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CAC NHAN TO ANH HUONG
PEN QUYET PINH MUA SMARTPHONE CUA NGUOI TIEU DUNG
O QUAN NINH KIEU, THANH PHO CAN THO
Nguyén Vin Quin’, Lé Nguyén Doan Khéi®

Tém tit: Céc nhdin t6 anh hwong dén quyét dinh mua smartphone, trwong hop nghién
civu nguwoi tiéu ding ¢ qudn Ninh Kiéu, thanh phé Can Tho dwa trén co s thuyét vé hanh
déng hop Iy, thuyét vé hoach dinh hanh vi va cdc thuyét vé nhu cau d@é xudt mé hinh gom
8 nhan té: S thuan tién, Anh hwong xa hoi, Tinh nang san phcfm, Thwong hiéu, Su phu thudc,
Gid ca, Dich vu hgu mai va Gia tri cam nhdn cé anh huong dén quyét dinh mua smartphone.
Dir liéu nghién ciru dinh heong dwoc thu thip tir mau véi 140 quan sat. Két qua cho thdy
4 nhdn té6 anh hwong dén quyét dinh mua smartphone gom: Gid ca, Tinh nang sir dung,
Sw thuan tién va Thuong hiéu.

Tir khéa: Smartphone, quyét dinh mua, qudn Ninh Kiéu.

Abstract: This research was to explore the factors affecting purchase decision of
smartphone the case of consumers in Ninh Kieu district, Can Tho city. Based on theory of
Reasoned Action, theory of Planned Behaviour and theory of demand, the study prososed
eight factors: Convenience, Social Influences, Product Features, Brand name, Dependency,
Price, After-sales service and Perceived Value influence consumer’s purchase decision. Data
was collected from a sample of 140. The results show four factors affecting purchase included
Price, Product Features, Convenience, Brand name.

Keywords: Smartphone, Purchase Decision, Ninh Kieu District

1. CO SO LY LUAN

Quyét dinh mua sim ciia nguoi tiéu ding

Mo hinh hanh vi ciia nguoi tiéu dung dé xuit rang hanh vi mua hang ctia nguoi tiéu
dung thudng trai qua 5 giai doan trude va sau khi mua bao gdm nhén biét nhu cdu, tim kiém
thong tin, danh gia cac lua chon thay thé, quyét dinh mua hang va hanh vi mua hang (Kotler
va Keller, 2012). Ra quyét dinh c6 thé duoc phan thanh 3 loai khac nhau, ra quyét dinh danh
nghia, ra quyét dinh han ché va ra quyét dinh mé rong. Day 14 su tham gia mua hang cia
nguoi tiéu dung do ludng mbi quan tdm hodc quan tim dén qua trinh mua hang. Ra quyét
dinh danh nghia thudng xay ra khi ngudi tiéu ding mua san pham c6 su tham gia thap, chi phi

" Téng Gidm ddc Cong ty TNHH Bat dong san An Khucng
8 Ph6 Gido su - Tién si Trudng Pai hoc Cin Tho
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thép va san phém quen thudc thuong dugc mua. Ra quyét dinh han ché nim gifra viéc ra
quyét dinh danh nghia va mé rong, lién quan dén tim kiém bén ngoai han ché. Trong khi d6
viéc ra quyét dinh mo rong thong thuong s& thudc vé san pham c6 sy tham gia cao; c¢6 18 san
pham dat tién va san pham xa la. Viéc tim ki€ém thém thong tin s€ can phai dugc thuc hién va
xem xét can than cac thudc tinh. Ngoai ra, ddi véi cac loai san phém khac nhau c6 muc do
tham gia khac nhau, nguoi tiéu dung cé cac loai hanh vi quyét dinh mua khac nhau, cu thé 1a
hanh vi mua phtic tap, hanh vi mua giam bat dong, hanh vi mua theo thoi quen va hanh vi
mua hang da dang.

Mo hinh nghién ctru

Tur cac hoc thuyét vé hanh vi, thai do va nhu ciu cta con nguoi, nghién clru cac nhan td
anh huong dén quyét dinh mua smartphone ciia nguoi tiéu dung va cac nghién ctru c6 lién
quan. Tac gia ké thira co chon loc md hinh cic nhan t6 anh huong dén quyét dinh mua
smartphone va tir d6 dé xuat mé hinh nghién ctru v6i 8 nhén tb, cu thé nhu sau: (1) Su thuin
tién, (2) Anh hudéng xa hoi, (3) Tinh ning san pham, (4) Thuong hiéu, (5) Su phu thudc, (6)
Gia c4, (7) Dich vu hau mai va (8) Gia tri cdm nhan dugc xem xét 1la phu hop voi dé tai
nghién ctru.

2. GIA THUYET NGHIEN CUU

Sw thuan tién 13 mot nhan t6 quyét dinh quan trong anh huong dén viéec mua cia ngudi
tiéu dung.

Anh huwéng xa hoi da duoc tim thiy mot nhan t6 quan trong anh hudéng dén viéc mua
hang ctia ngudi tiéu dung trong nhiéu nghién ctru. Nguoi tiéu dung cd xu hudng nhén 10
khuyén, ¥ kién va s& mua smartphone tuong tu nhu ban bé va gia dinh ctia ho dang sir dung.

Tinh ning sin phim la mot thudc tinh clia san pham dé dap tmg mirc d6 théa man nhu
cAu va mong mudn cia ngudi tiéu dung, cach sir dung san phdm. Tinh ning san pham bao
gdém phan cing va phan mém. Phan ctng 14 mo ta cho mot thiét bi ¢6 thé cham vao.

Thwong hi¢u 1& mot nhan t6 quan trong khac anh huéng dén hanh vi mua hang cia
nguoi tiéu dung.

Sw phu thude 13 xu huéng manh mé& cho viéc sir dung cao lién tuc, bi cudn hut va
khong mudn tach roi khoi nd (Ding et al., 2011).

Gia ca la mot trong nhimng nhan t6 quan trong nhat anh huong dén sy lya chon cia
ngudi tiéu dung dé mua mot san pham hodc nhan hiéu.

Dich vu hiu mii (After-Sale service) 1a mot nhan t6 c6 thé cé tac dong dang ké dén
quyét dinh mua hang va su hai 1ong ctia ngudi tiéu dung.

Gia tri cAm nhin (Perceived Value-PV) Quyét dinh mua hang ctia khach hang xuét
phat tir nhan thirc cia ngudi tiéu dung vé nhén thirc loi ich va gia tri va do 1a chia khoa quan
trong dé du doan hanh vi mua hang cia ngudi tiéu duing (Monroe va Krishnan, 1985).
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3. PHUONG PHAP NGHIEN CU'U

Nghién ctru dinh tinh duogc sir dung trong thao luan chuyén gia am hiéu vé cong
nghé va thi truong smartphone sau d6 tong hop tai liéu dé xay dyng mo hinh nghién ctru
thuc nghiém va thang do so bd cho mo6 hinh nghién ctru. Nghién ctru dinh lugong thu thap
dir liéu s dung qua phong van theo bang cau héi soan san. Thang do Likert 5 muc do
duoc str dung dé do luong cam nhan cua ddi twong dugc khao sat. Quy trinh nghién ctru
thé hién nhu sau:

Co so qu 1?.@A Thang do —|  Nghién ctru so bod
Luoc khdo tai liéu nhép
Thang do Diéu chinh
chinh thuc
v
Nghién ctru chinh thuc
[ Phan tich Cronbach’s Alpha, EFA
Phan tich hdi quy da bién

v

Két luan va ham y quan tri

Hinh 1: Qui trinh thuc hién nghién ctru
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4. KET QUA NGHIEN CUU VA THAO LUAN
Khao sat dugce thuc hién trong tu thang 9 dén thang 12 ndm 2019 tai quan Ninh Kiéu,
thanh ph6 Can Tho. Dic diém mau nghién ctru duge tom tat theo Bang 1 nhu sau:

Bing 1: Co cau mau diéu tra

TT Pic diém Tansuat Ty 18 (%) Liy ké (%)
1 Giditinh  1-Nit 65 46,4 46,4
2-Nam 75 53,6 100,0

2 Do tudi 1-Tir 18 - 25 tudi 43 30,7 30,7
2-Tir 26 - 35 tudi 59 42,1 72,9

3-Tir 36 - 40 tudi 32 22,9 95,7

4-Trén 40 tudi 6 4,3 100,0

3 Nghe 1-Sinh vién 34 243 24,3
nghi¢p 2-CBCNV 51 36,4 60,7
3-Kinh doanh 17 12,1 72,9

4-Lao dong ty do 10 7,1 80,0

5-Huu tri 10 7,1 87,1

6-Khac 18 12,9 100,0

4 Thunhip  1-Dudi5 triéu/thang 27 19,3 19,3
2-Tir 5-10 triéu/thang 27 19,3 38,6

3-Tir 11-15 triéu/thang 57 40,7 79,3

4-Trén 15 triéu/thang 29 20,7 100,0

5 Ciwrahang  1-Thé gi6i di dong 38 27,1 27,1
2-Vién Thong A 16 11,4 38,6

3-Phuong Tung 15 10,7 49,3

4-FPT Shop 11 7.9 57,1

5-Viettel Store 21 15,0 72,1

6-Khéc 39 27,9 100,0

6 Thoigian  1-Duéi 1 nim 15 10,7 10,7
st dung 2-Ttr 1-3 nam 42 30,0 40,7
3-Trén 3 nam 83 59,3 100,0

Nguon: Két qua nghién ciru N=140, 2019
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Két qua kiém dinh Cronbach’s Alpha ddi v6i 8 thanh phan “Quyét dinh mua smartphone”
cua nguoi tiéu dung cac bién dat yéu cau vé do tin cay dugc trinh bay ¢ bang 2.

Bang 2: Cronbach’s Alpha cia cac khai niém nghién ciru’

S6bién  Cronbach’s  Hé s6 twong quan

T Thang do quan sat Alpha bién tong nhoé nhat
1 Su thuan tién 4 0,821 0,594
2 Anh huéng xa hoi 3 0,819 0,627
3 Tinh ning san pham 4 0,890 0,707
4 Thuong hiéu 3 0,870 0,724
5 Su phu thuc 2 0,630 0,470
6 Giaca 4 0,846 0,633
7 Dich vu hau mai 2 0,620 0,450
8 Gié tri cdm nhan 2 0,669 0,502
Tong cong 24 X X

Nguon: Két qud nghién ciru N=140, 2019

Phén tich EFA cho céc bién djc lap

Két qua phan tich nhan t6 kham pha (EFA) cho thay 23 bién quan st trong 8 nhan t6
ctia thang do quyét dinh mua smartphone. Hé s6 tai nhan t6 16n hon 0,5 nén céc bién co y
nghia thyc tién. Hé s6 KMO = 0,774 > 0,5. Kiém dinh Bartlett v&i muc y nghia Sig. = 0,000
cho thiy rang cc bién quan sat twong quan v6i nhau. Tong phuong sai trich dat 71,189%.
Piém dung Eigenvalue = 1,107 > 1, thang do dugc chép nhan. Do d6, 6 nhan t6 s& dugc gitr
lai trong md hinh nghién ciru, sir dung trong phan tich hoi quy boi tiép theo. Chi tiét nhu bang
3 bén dudi.

Bang 3: Két qua phan tich ma trdn xoay nhén t6

TT  Bién Nhén tb Quyét
quan sat 1 2 3 4 5 6 dinh mua
1 PF1 0,875
2 PF4 0,864
3 PF2 0,847
4 PF3 0,775

° Hoang Trong vi Chu Nguy&n Mong Ngoc (2008): a > 0,6 va hé s6 tuong quan giita bién-tdng > 0,3.
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TT

Bién
quan sat

Nhén t6

1

3

4

Quyét
dinh mua

SI1
SI12
SI3
D2

0,818
0,783
0,773
0,752

O 0 3 N W

10
11
12

C4
Cl
C3
C2

0,793
0,786
0,726
0,668

13
14
15
16

Pl
P3
P4
P2

0,822
0,804
0,750
0,669

17
18
19
20

AS1
PV1
pPV2
AS2

0,794
0,779
0,715
0,640

21
22
23

BN3
BNI
BN2

0,917
0,876
0,850

24
25
26

PD3
PD1
PD2

0,914
0,881
0,832

H¢ s6 KMO

Chi binh phwong (Approx. Chi-Square)
Mirc y nghia (Sig.)
H¢ s6 Eigenvalues

Téng phuong sai trich dat (%)

0,774

1766,924

0,000
1,107

71,189

0,697
188,085
0,000
2,304
76,794
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Phan tich EFA ciia bién phu thudc “Quyét dinh mua smartphone”

Két qua EFA cho thiy 3 bién quan sat ctia thang do tao thanh 1 nhan té duy nhat tai
diém dung Eigenvalue = 2,304 > 1, ¢6 phuong sai trich = 76,79%; hé s6 KMO = 0,697 nén
EFA phu hop véi dir liéu; kiém dinh Bartlett’s cho thay bién quan sat twong quan voi nhau,
cac thang do duogc chép nhan.

Két qua phén tich ma trin xoay nhan t cho thiy, c6 6 nhan t6 doc 1ap voi 23 bién
quan sat cu thé nhu sau: Nhan té 1: PF1, PF4, PF2, PF3; Nhan t6 2: SI1, SI2, SI3, D2;
Nhan t6 3: C4, C1, C3, C2; Nhan tb 4: P1, P3, P4, P2; Nhan t6 5: AS1, PVI, PV2, AS2;
Nhan t6 6: BN3, BN1, BN2. Sau khi hoan tat viéc phan tich EFA, 6 nhan td rat trich duoc
dat lai tén bién va tién hanh kiém dinh lai hé s6 Cronbach’s Alpha. Két qua dugc trinh bay
tom tat tai Bang 4.

Bang 4: Két qua xay dung thang do sau kiém dinh Cronbach’s Alpha va phéan tich EFA

TT Bién Mo ta Twong quan
bién tong

Xi1-Tinh ning san phﬁm (Product Feature-PF), (Alpha = 0,890)

1 PF1  Toi thich smartphone c6 camera trudc va sau megapixel 16n 0,803
2 PF4  Toi s€ mua smartphone dua trén hinh dang va kich cd. 0,751
3 PF2  Téi thich smartphone hd tro két ni 4G 0,774
4 PF3  Toi s€ mua smartphone c6 dung luong 16n 0,707

Xz-Anh hwéng xa hoi (Social Influence-SI), (Alpha = 0,849)

5 Si Gia dinh anh hudng dén quyét dinh str dung smartphone 0,713
6 SI2 DPong nghiép, ban anh hudng quyét dinh sir dung smartphone 0,640
7 SI3 Chuyén gia cong nghé anh hudng quyét dinh ding smartphone 0,737
8 D2 T6i dung smartphone dé giai quyét cong viéc va hoc tap 0,661

X3-Su thuan tién (Convenience-C), (Alpha = 0,821)

9 C4 Smartphone c6 tmg dung hiru ich cho cudc sdng hang ngay 0,700
10 C1 Str dung smartphone s& dap ting tot hon nhu cau lién lac 0,594
11 C3 Smartphone s€ giup thu nhap thong tin, dir li€éu nhanh hon. 0,665
12 C2  Dap mg nhu cau giai tri 0,619
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TT Bién Mo ta Twong quan
bién tong

X4-Gia ca (Price-P), (Alpha = 0,846)

13 PI gi4 1a nhén t6 trong danh gia chat luong ctia smartphone 0,633
14 P3 T61 mua smartphone vi gia tri sir dung xtmg dang voi gia 0,705
15 P4 Smartphone ré cia mot s6 thuong hiéu goi ¥ cho t6i ring nd 0,725

6 thé c6 mot sb rui ro, chéng han nhu chét luong thép

16 P2 So sanh gia cua thuong hi€u va ctra hang trude khi chon 0,667

Xs5-Gia tri cam nhan va Hau mai (Alpha = 0,791)
(PERCEIVED VALUE (PV) AND AFTER-SALES SERVICE-AS)

17 AS1  Chon mua smartphone c6 dich vu cham soc khach hang tbt 0,651
18 PV1  Cam thay ty hao khi sir dung smartphone 0,608
19 PV2  Su dung smartphone cé dugc lgi ich vuot sy mong doi 0,620
20 AS2  chon cong ty c6 mang ludi bao hanh thuén tién, nhanh chong 0,524

X6-Thwong hi¢u (BRAND NAME-BN), (Alpha = 0,870)

21 BN3  Sin sang tra thém dé mua smartphone thwong hiéu uy tin 0,808
22 BN1 Toi thich smartphone thanh lich va thoi trang 0,727
23 BN2 Thuong hiéu thé hién kha ning tai chinh va dang cap 0,724

Y-QUYET PINH MUA (PURCHASE DECISION-PD), (Alpha = 0,849)

24 PD3  Toi s€ gidi thi€u ban bée mua smartphone 0,784
25 PDl  Téi tim kiém thong tin vé smartphone khi c6 thoi gian 0,722
26 PD2  smartphone mang lai nhiéu loi ich cho cudc sdng hang ngay 0,647

Tir két qua néu trén cho thay tir 8 nhan t6 ctia mo hinh nghién ciru dé xuat ban dau, sau
phan tich EFA nhom lai con 6 nhan té dé dua vao phan tich hoi quy ¢ budc tiép theo. Ngoai
ra, két qua phén tich dit liéu ciing cho két qua c6 02 bién quan sat bi loai: (1) bién quan sat
“Cs-Viéc s dung smartphone giup giam chi phi lién lac hon khi sw dung cdac phwong tién
khéc théng qua zalo, facebook,...” ¢6 hé sb tuong quan bién tong Cs = 0,239 < 0,3 khong dat
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diéu kién va (2) bién quan sat “D;-Trong cuoc song hang ngay cua toi, viéc su dung
smartphone la rdt cao” c6 h¢ sO tai nhan t0 tai nhan t6 thr 1 nho hon 0,5 nén bién nay khong

c6 y nghia thyc tién. Can cr vao két qua phén tich, md hinh nghién ctru hiéu chinh nhu sau:

4 bién quan sat
4 bién quan sat
4 bién quan sat
4 bién quan sat
4 bién quan sat

3 bién quan sat

Tir két qua phén tich va mé hinh nghién ctru, ta c¢6 cac gia thuyét nghién ciru nhu sau:

" Tinh ning san pham Xi

~+ Anh hwéong xi hoi
k‘

~—+ Su thuén tién

—» Giaca

\ Quyét dinh mua

__—— Smartphone

X4
~+ Cam nhan & hiu mii . I

5 Thwong hi¢u

Xs

Hinh 2: M6 hinh nghién ctru hiéu chinh

Bang 5: Cac gia thuyét nghién ctru hiéu chinh

3 bién quan sat

Gia thuyét Bién doc lap Phit biéu Ky vong

Xi Tinh ning st dung  Tinh ning sit dung c6 anh hudng dén +)
quyét dinh mua smartphone

X2 Anh huéngxahdi  Anh huéng xi hoi c6 anh huong dén (+)
quyét dinh mua smartphone

X3 Su thuén tién Su thuan tién c6 anh huong dén quyét +)
dinh mua smartphone

X4 Gia ca Gia ca co anh hudng dén quyét dinh mua (+)
smartphone

X5 Gi4 tri cdm nhdn va Gid tri cdm nhan va hau mai c6 anh huong (+)

hau mai dén quyét dinh mua smartphone
X Thuong hiéu Thuong hiéu c6 anh hudng dén quyét dinh (+)

mua smartphone

Nguon: Két qua nghién ciru N=140, 2019
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Nhu vay, Cronbach’s Alpha va EFA co thé két luan rang thang do biéu thi quyét dinh
mua smartphone va cac thanh phan cta quyét dinh mua smartphone di dat gia tri hoi tu. Hay
néi cach khac, cac bién quan sat da dai dién dugc cho cac khai niém nghién ctru can phai do.

Phén tich hdi quy

Phén tich hoi quy duoc thuc hién nhim x4c dinh tim quan trong va mdi quan hé giita
céc nhan t6 anh huong dén quyét dinh mua smartphone ctia ngudi tiéu ding ¢ quan Ninh
Kiéu, thanh phé Can Tho. Két qua nghién ctru dugc trinh bay ¢ bang 5.

Bang 6: Céc thong s6 cua timg bién trong phuong trinh héi quy

H¢ s0 chwa chuan héa Hé so chuan hoda

Mo hinh - Sig.  VIF
B Do léch chuan Beta

(Hang sd) -0,565 0,358 - 0,117 -
Xi-Tinh nang san phém 0,285 0,060 0,299 0,000 1,233
X>-Anh huéng xa hoi 0,078 0,066 0,800 0,244 1,429
X3-Sy thudn tién 0,273 0,083 0,238 0,001 1,600
X4-Gia ca 0,311 0,071 0,304 0,000 1,489
Xs-Cam nhan va Hiumai 0,094 0,082 0,081 0,249 1,506
Xe-Thuong hi¢u 0,127 0,050 0,151 0,012 1,081

Nguon: Két qua nghién ciru N=140, 2019

Két qua & bang 5 bén trén ta thdy nhan t6 “Gia ca” c¢6 anh hudng 16n nhat dén bién phu
thudc, tiép theo “Tinh nang san phém”, “Sy thuén tién” va “Thuong hi¢u” 1a nhan t6 anh
huong nho nhat. Hé s6 xac dinh R? = 0,569. ANOVA mét chiéu cho thdy khong c¢6 su khac
biét trong viéc cam nhén cac nhan t6 anh hudng dén “Quyét dinh mua smartphone” theo timg
dic diém: Nhom tudi, nghé nghiép, hoc van, thu nhap, thuong hiéu, Ctra hang mua
smartphone va thoi gian sir dung smartphone ctia nguoi tiéu dung.

5. KET LUAN & PE XUAT HAM Y QUAN TRI

Két qua phan tich nhan t kham pha cho thy 23 bién quan sat trong 8 nhan tb cta thang
do “Quyét dinh mua smartphone” ban dau bi phan tan thanh 6 nhan t6 ciia thang do duoc chip
nhén va diéu chinh lai nhu sau: Tinh ndng san phém; Anh huong xa hoi; Sy thuan tién;
Gia cd; Cam nhan va Hau mai; Thuong hiéu. Két qué phan tich m6 hinh hoi quy cho théy co4
nhan t6 cua thang do “Quyét dinh mua smartphone” c¢6 ¥ nghia théng ké. Cudi cung, két qua
nghién ctru chi ra ring nhén té “Gia ca” 1a nhan t6 anh hudng 16n nhat dén “Quyét dinh mua

99, <

smartphone”; ti€p theo 1a “Tinh nang st dung”; “Su thuan tién” va cudi cung la “Thuong hi¢u”.
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Tir két qua nghién ctru, tac gia dé xudt mot s ham y quan tri gitp cac nha quan 1y xem xét,
trién khai thuc hién mot hé théng cac giai phap déng bd. Cu thé nhu sau:

Gia smartphone 1a nhan té khong quéa quan trong néu nha san xuét, nha cung cap co thé
cung cap smartphone c6 tinh ning san pham rat tot, ngudi tiéu dung van s& mua né ngay ca
khi gia ciia n6 cao hon. Bén canh d6, nha cung cip smartphone khong nén tap trung nhiéu vao
chién luoc gia nhu dat gia tam ly, vi tac dong la rat it.

Nha cung cép smartphone nén nghién ciru vé nhitng tinh niang ma ngudi tiéu dung yéu
cau, vi du do phéan giai hinh anh cao hon ctia méy anh, hé diéu hanh tt hon va nhanh hon,
thiét ké thong minh hon va trong luong nhe hon hodc bat ky cai tién méi nao vé tinh ning san
pham cho ca phan mém va phan cimg.

Sy thuén tién 1a su cAn nhic tht ba dua trén két qua nghién ctru, chi ra réng nguoi tiéu
ding mua smartphone do sy tién lgi ctia né. Piéu quan trong I nha cung cap smartphone phai
xay dung thuong hiéu manh cua ho, dic biét bang cach d6i méi mot cai gi d6 mai va 1a ngudi
tién phong trén thi trudng, hodc bang dé xuat ban hang doc ddo cta nd. Co 1§, khong chi ban
than san pham smartphone giup xay dung thuong hiéu, nha phan phdi smartphone ciing c6 thé
xem xét cdc phuong phép khac nhu dich vu hau mai khach hang tot, trach nhiém x3 hoi va
nhiéu hon nita.

29



TRUONG PAI HQC NAM CAN THO Tap chi Khoa hoc va Kinh té phat trién s6 08

[1].

2],

TAI LIEU THAM KHAO

Ajzen, 1., & Fishbein, M., (1975), “Theory of reasoned action as applied to moral
behavior: A confirmatory analysis”. Journal of Personality and Social Psychology, 1992.
Pao Duy Huan, Nguyén Tién Diing, VS Minh Sang (2014). “Gido trinh Phuong phdp
nghién ciru trong kinh doanh”. NXB Pai hoc Can Tho.

[3]. Dr. S. K. Kaushal & Rakesh Kumar (2016), “Factors Affecting the Purchase Intension of

Smartphone: A Study of Young Consumers in the City of Lucknow”. Pacific Business
Review International, Volume 8, Issue 12, June 2016.

[4]. Kotler (2001), Quan tri Marketing, NXB Théng ké Ha Noi.

[5].

[6].

[7].

30

Karen Lim Lay-Yee at el (2013), “Factor affecting smartphone purchase decision among
Malaysian generation Y. International Journal of Asian Social Science, 3(12):

Azira Rahima at el (2016), “Factors Influencing Purchasing Intention of Smartphone
among University Students”. Procedia Economics and Finance 37 (2016) 245 - 253.

Alexander Wollenberg and Truong Tang Thuong (2014). “Consumer Behaviour in the
Smartphone Market in Vietnam”. International Journal of Innovation, Management and
Technology, Vol. 5, No. 6, December 2014

. Dr. S. Yuvaraj (2015), Comsumers perception on after sales service of smartphones,

Global Research Review in Business and Economics, January 2015, Vol. 1, No. 1, pp14-20.



