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Tém tit: Nghién ciru “Céc nhdn té anh hiedng dén quyét dinh hoc Dai hoc cua sznh vién
tai Truong Pai hoc Nam Can Tho” nham kham phd ra cdc nhén 6 tic dong dén quyet dinh
hoc ciia sinh vién. S6 liéu trong nghién ciru diroc thu thip tir két qua khdo sat truc tiép tir 300
sinh vién ndm nhdt va nam hai thuée Khoa Kién tric - Xdy dung va Méi truong Truong Dai
hoc Nam Can Tho. Két qua mé hinh SEM cho thdy 05 nhan t6 tic déng giam dan: Thir nhat la
Nhan sy cua truong; thw hai la Hoat dong hé tro sinh vién; thir ba la N6 luc giao tié’p cua
Truong Dai hoc; thur tw la Hb tro tdi chinh va thii tuc; cudi cung la Co so vat chat. Tir két qua
nghién ciru, tdc gia dé xudt cac ham y va khuyén nghi nham gép phan ndng cao hiéu qud cong
tGe tw van tuyén sinh ciia Trieong Pai hoc Nam Can Tho trong thoi gian téi.

Tir khéa: Y dinh chon truong, Quyét dinh chon truong, Dai hoc Nam Can Tho.

Abstract: The study “Factors influencing student’s decision to study at Nam Can Tho
University” aims to explore the factors that influence student’s decision to study at Nam Can
Tho University. The data in the study was collected from the direct survey of 300 first and
second - year students of the Department of Architecture - Construction and Environment of
Nam Can Tho University. The results of the SEM model show five factors: The most concerned
factor is the School's personnel; The second is Student Support Activities;, The third is the
Communication Effort of the University; The fourth is Financial assistance and procedures;
The last is the facilities. From the research results, the author proposes the implications and
recommendations to contribute to the improvement of the enrollment consultancy work of Nam
Can Tho University in the coming time.

Keywords: Intention to choose a school, Decision to choose a school, Nam Can Tho
University.

1. GIOI THIEU NGHIEN CUU

Hién nay, toan cau hoa dang 1a xu huéng khach quan, bao tram hau hét cac linh vuc nhu
kinh té, van hoa, gido duc... vira thuc ddy hop tac, giao luu, vira ting sirc ép canh tranh lanh
manh giita nhiéu qubc gia trén thé gigi dé cung nhau phat trién. Trong d6, gido duc dai hoc
cling 13 linh vyc rat dugc quan tim, ¢ hau hét cac qudc gia phat trién déu theo xu hudng gido
duc dai hoc hi¢n dai, day dugc xem la co hdi va thach thuc ciia nganh gido duc Viét Nam noi
chung, gido duc dai hoc néi riéng. Cong bang ma néi, tir khi c6 chi truong xa hoi hoa giao duc
ciia Pang va Nha nuéc, nho nd lyc cua cac truong ngoai cong 1ap, sudt nhitng nim qua,

5 Giang vién Truong Pai hoc Nam Céan Tho
¢ Giang vién Truong Dai hoc Tay Do
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gan 1/7 6 sinh vién ca nuéc dugc dao tao qua hé thong nay ma Nha nude “khong ton chi phi
dau tu nao”. Piéu dang tiéc 1a thanh qua dang ké d6 van chua dugc x3 hoi vui vé don nhan,
ngay ca mot s6 co quan quan 1y (Nha nudc) ddu d6 van con chua thich tiép nhan, nhidu co quan
con cong khai khong nhan sinh vién tot nghiép tir cac truong dai hoc ngoai cong lap.

Thong tin tur BO Giao duc va Dao tao, nam 2019 ca nude co 886.000 thi sinh dang ky
du thi va xét tuyén trung hoc phd thong, giam gan 40.000 thi sinh so v6i 2018. Trong do, 6
hon 650.000 thi sinh dang ky xét tuyén dai hoc, s6 con lai dang ky du thi chi dé xét tot nghlep
Céc truong dai hoc ngoai cong 1ap di tap trung nhiéu ngudn lyc hon vao cac chién dich truyén
thong nham cung cép cho sinh vién tiém ning nhitng thong tin cin thiét va nang cao hinh anh,
vi thé ctia truong trong xi hoi. Trong xu hudng canh tranh, dé thu hit ngudi hoc, tuyén du
chi tiéu véi chat lugng dau vao cao, cac trudng s& phai nang cao co s¢ vat chat, chit luong
giang day, uy tin, thuong hiéu ctia minh. Dong thoi can c6 nhimg phuong an, chién luoc
hudng nghiép va tuyén sinh c6 hiéu qua cao hon. Pé thu hut dugc luong sinh vién tiém ning
theo hoc tai truong, Truong Dai hoc Nam Cﬁn Tho (PH NCT) can xac dinh 1o vai tro, su
ménh, cac gidi phap hoan thién chién lugc tuyén sinh, xac dinh & quyét dinh cua sinh vién
mong muén diéu gi? Lya chon truong pht hop véi nang luc cua sinh vién dé tro thanh moi
quan tam khong chi riéng vé6i sinh vién, gia dinh ma con 1a mdi quan tAm cua cac nha Nghién
ctru, nha Quan 1y gido duc. Vi vay, nghién ciru “Cac nhan t6 anh hudng dén quyét dinh hoc
dai hoc cuia sinh vién tai Truong Pai hoc Nam Can Tho” nham tim 101 giai dap nhirng nhan
td tac dong dén su chon truong cua sinh vién.

2. MOT SO NGHIEN CU'U TRUOC

Chapman (1981) d3 dé xuat mo hinh tong quat vé viéc chon trudng dai hoc ctia hoc sinh
cho thiy c6 2 nhom yéu t6 anh hudng 1a dic diém cia gia dinh, c4 nhan hoc sinh va yéu t6 bén
ngoai. Ming (2010) dé xuat mo hinh khung khai niém cac nhan t6 anh huong dén quyét dinh
chon trudng dai hoc cua sinh vién Malaysia da chi ra rang quyét dinh chon truong dai hoc cia
sinh vién chiu sy anh hudng cta: Vi tri, chuong trinh dao tao; danh tiéng; co 0 vat chat; chi
phi hoc tap; ho trg tai chinh; co hdi viéc 1am va “nhom yeu t cac nd luc giao tlep vO1i sinh vién”
bao gdm: Quang c4o; dai dién tuyén sinh, giao luu véi cac trudng phd thong; thim viéng khudn
vién trudong dai hoc. Hoang Thi Phwong Thio va Nguyén Pinh Binh (2016) xic dinh mirc
d6 quan trong cua cac yéu tb marketing hon hop trong quyét dinh chon trudng Pai hoc ngoai
cong 1ap (PHNCL) qua khao sat 326 sinh vién nim nhat cta 10 trudng PHNCL tai Tp H6 Chi
Minh da xac dinh 07 yéu td quan trong trong quyét dinh chon truong: Nhan su; co sé vat chét;
chi phi dao tao; chuong trinh dao tao; quy trinh; dia diém dao tao va chiéu thi. Tran Ngoc Mai,
Nguyén Thi Thu Huwong va P Thiy Linh (2018) nghién ctru cic nhom yéu t tac dong toi
quyét dinh lya chon chuong trinh cir nhan Hoc vién Ngan hang (HVNH) cho thdy nhimg nhom
nhan t6 c6 mire d6 tac dong giam dan la: dic diém cb dinh cua trudng HVNH, yéu t6 nd luc giao
tiép cia HVNH, yéu t6 cac c4 nhan va dic diém ban than hoc sinh. Nguyén Thi Kim Chi (2018)
d4 x4c dinh va do luong duoc cac nhan t6 chinh anh hudng trong bdi canh Viét Nam hién nay
va két luan 04 nhan t6 anh hudng t6i quyét dinh lwa chon trudng dai hoc ctia hoc sinh THPT
theo thur tu la: Danh tiéng truong dai hoc; cdm nhan vé chuong trinh hoc; cdm nhan vé chi phi;
chuan muc chu quan.
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3. MO HINH NGHIEN CUU VA THANG PO
3.1 M6 hinh nghién ciru

Twr co so hoc thuyét va cac nghién ctru lién quan, trén co s ké thtra c6 chon loc cac nhan
t0 anh huong dén quyét dinh chon truong cua sinh vién dong thoi dé xuat cac nhan to thudc dac
diém cua Truong PH NCT tac gia dua ra mo hinh nghién ctru sau:

Chuong trinh dao tao

Co s& vét chét

Nhén sy cla trwdng

HB tro tai chinh va Tha tuc

Quyét dinh hoc

Ca nhan clia ngudi hoc

NG Iwc giao tiép véi hoc sinh
cua tredng Dai hoc

Hoat déng hd tro sinh vién

Hinh 1: M6 hinh nghién ctru dé xuét
3.2 Thang do trong mé hinh nghién ciru
3.2.1 Chwong trinh dao tao

Theo Wentling (1993), chuong trinh dao tao la mét ban thiét ké tong thé cho mot khoa
dao tao, cho biét toan bo ndi dung can dao tao, nhitng gi ngudi hoc dat duoc sau khoa dio tao,
quy trinh can thiét dé thuc hién ndi dung dao tao, cac phuong phap dao tao, cach thirc kiém tra,
danh gia két qua hoc tap va tat ca phai dugc sip xép theo mot thoi gian biéu chat ché.

3.2.2 Co sé vit chit

Co s6 vat chat 1a thanh phan hiru hinh cua dich vy dugc cung céap (Ivy, 2008). Shah (2009)
cho réng cac thanh phan hitu hinh ma thi tru’cng ding dé danh gia mot truong dai hoc. Co s
vat chit bao gom: Toa nha, phong hoc, thu vién, trang thiét bi, cong nghé tru’ong ap dung trong
g1ang day,... phan anh chit luong dich vu gido duc. Tat ca cac co sé vat chit nay dong gop vao
an twong dau tién, ¢6 tac dong dén thu hit thi sinh chon trudng trong giai doan tuyén sinh.

3.2.3 Nhén sy cuia truong

Kotler va Fox (1995) xac dinh yéu t6 nhan su trong gido duc dé cap dén d6i ngii giang
vién va nhan vién hanh chinh cua trudong, nhimg nguoi tryc tiép cung cap dich vy va xay dung
quan hé khach hang. Soedijati va Pratm1n1ngs1h (2011) cho rang, yéu t6 nhan sy chinh la dé cap
dén kha nang, k¥ nang, kinh nghi¢m va kién thirc ciia ddi ngti nghién ctru khoa hoc va giang
day. Lin (1999) khing dinh rang nhan sy 1a yéu td quan trong nhat trong viéc dinh vi chat lugng
ctia mt truong dai hoc. Thai do phuc vu sinh vién ctia cac bo phan lién quan ciing 1a yéu t6 tao
nén &n tuong tot nham thu hat nguoi hoc dang ky vao truong.
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3.2.4 Hé tro tai chinh va Thii tuc

N& lyec tiép thi cta cac trudng DH thong qua cac phuong tién truyén thong da phat trién
rat nhiéu trong thoi gian qua. Béo chi, truyén hinh va phat thanh 13 cac phuong tién quang céo
¢6 hiéu qua x4y dyng hinh anh va uy tin (Hossler et al, 1990). Do d6, c6 thé khang dinh quang
céo co sirc anh huong kha 16n dén kha nang chon truong dai hoc ctia hoc sinh THPT. Lay &
Maguire (1981) phat hién ra rang cac chuyén tham trudng THPT cua dai dién tu van tuyén sinh
truong dai hoc dugce danh gia 1a c6 anh hudng cuc ky hi€u qua trong vi¢e thu hat hoc sinh.

3.2.5 Ca nhén cua ngwoi hoc

Carpenter va Fleishman (1987), kham phé ra nguyén vong dugc hoc tdp nhiing nganh
nghé ma ban than hoc sinh thich tha va cho ring minh s& thanh cong trong tuwong lai c6 anh
hudng rat 1on dén quyét dinh chon trudng dai hoc ¢6 nganh dao tao nay. Trong mot nghién ciru
ctia Borus (1993), két qua hoc tap cua hoc sinh 1a yéu t6 c6 anh huong kha 16n dén quyét dinh
chon truong dai hoc. Vi thuc té, cac hoc sinh thuong c6 xu hudng chon nhitng trudng céd diém
chuan dau vao phu hop véi nang lyc ctia minh.

3.2.6 Hoat dpng hé tro sinh vién

bay dugc xem la nhan t6 mang tinh dic trung cta nha trudng trong hoat dong dao tao
nham cung cép cac dich vy tién ich cho sinh vién. Burns va cac cong sy, cho rang yéu t6 vé hd
trg sinh vién, sy an toan trong diéu kién ky tac xa, chat luong cua sinh vién tai trudng, noi de
xe, dugc tham gia vao cac ciu lac bo... va mic d6 hap din cua nganh hoc sé& 14 nhiing yéu t6
anh hudng dén quyét dinh chon trudng cua hoc sinh.

3.2.7 Né luc giao tiép vdi hoc sinh ciia trwong dai hoc

N& lyc tiép thi cua cac truong DH thong qua cac phwong tién truyén thong da phat trién
rat nhi€u trong thoi gian qua. Bao chi, truyén hinh va dai phat thanh da dugc chimg minh 1a cac
phuong ti¢n quang céo c6 hi¢u qua dac biét trong viéc xay dung hinh anh va uy tin (Hossler et
al, 1990). Do do, co th¢ khang dinh quang cao c6 suc anh hudng kha 16n dén kha nang chon
truong dai hoc cua hoc sinh THPT.

4. Phwong phap nghién ciru

Nghién ciru dinh tinh tong hop va nhan dién nhitng nhan t6 anh huong dén quyét dinh
cua sinh vién Khoa Kién tric - Xay dung va Moi truong vao hoc tai DPH NCT. Nghién ciru dinh
lrong nham lugng hoa moi quan hé gitta cac nhan t6 thong qua viéc ap dung cac cong cu phan
tich thong ké. Nghién ctru khao sat toan bd sinh vién cua Khoa Kién tric - Xay dung va Moi
treong dang theo hoc nam thir 1 va nam thr 2 tai Truong Pai hoc Nam Can Tho.

Bang 1: Bang tong hop thang do

Stt | Ma hoa Bién quan sat Nguon tham khio
CTDT | Thang do vé Chwong trinh dao tao
1 | CTDTI1 | C6 nganh hoc phu hop Wentling (1993)
2 | CTDT2 | Cé tinh tng dung thuc tién cao Wentling (1993)
3 | CTDT3 | Can ddi giira 1y thuyét va thuc hanh Wentling (1993)
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Stt | Ma hoa Bién quan sat Ngufﬁn tham khaio
4 | CTDT4 | Buoc cap nhat moi Wentling (1993)
5 | CTDTS5 | C6 uy tin vé hoc thuat Wentling (1993)
CSVC | Thang do vé Co sé vt chit
6 | CSVCI | bu co so dao tao; Ky tuc xa xanh, sach, dep Ivy (2008)
7 | CSVC2 | Co so khang trang hién dai; Nha xe rong rai Ivy (2008)
8 | CSVC3 | Thu vién nhiéu sach, hién dai, rong rai Ivy (2008)
9 | CSV(C4 | Khong gian trudng rong rai thoang mat Ivy (2008)
10 | CSVCS5 Ung dung cong nghé hd tro hoc tap Ivy (2008)
11 | CSVC6 | Hé théng nha vé sinh sach s& vy (2008)
NSCT | Thang do vé Nhén sy ciia truong
12 | NSCTI1 | Doi ngii giang vién cb chat lwong Kotler va Fox (1995)
13 | NSCT2 | Giang vién giao tiép coi mo, than thién Kotler va Fox (1995)
14 | NSCT3 | Ban lanh dao trudng quan tim dén sinh vién Kotler va Fox (1995)
15 | NSCT4 | Nhan vién phuc vu nhiét tinh vui vé Kotler va Fox (1995)
16 | NSCTS5 | Sinh vién cii gitip d&, hd trg sinh vién méi Kotler va Fox (1995)
TCTT | Thang do vé Hb tro tai chinh va Thi tuc
17 | TCTT1 | Nha trudong cé chinh sach hd trg, khuyén khich sv Sidin et al (2003)
13 | TCTT? Nha tru(‘mg co 'chinh sach khen thuong, cap hoc |  Sidin et al (2003)
bong cho sinh vién dat thanh tich trong hoc tap
19 | TCTT3 Nhan :fiér} hanh chinh giai quyét nhanh chong, ding |  Sidin et al (2003)
han vé thu tuc
Nhan vién dao tao dap tng kip thoi cac thic mac vé | Sidin et al (2003)
20 | TCTT4 cong tac lién quan dén dao tao
21 | TCTT5 | Khoa huéng dan, giai thich cac tha tuc hanh chinh Sidin et al (2003)
CNNH | Thang do vé C4 nhén ciia ngudi hoc
2 | oNNHI CGhlg fi?il&rr:gu[;?\f c(ljuen cua gia dinh khuyén sinh vién |  Sidin et al (2003)
23 | CNNH2 | Thay, ¢d, ban & THPT khuyén chon DNC Sidin et al (2003)
Sinh vién tin tudng vao chat lugng dao tao cianha |  Sidin et al (2003
24 | CNNH3 trudong qua nguoi ﬁqén da hoc 6.tr§rc‘mg . ( :
25 | CNNH4 | Nha truong c6 nganh nghé theo so thich Sidin et al (2003)
26 | CNNHS5 | Mbi truong hoc tap gitup phat huy dwoc von c6 Sidin et al (2003)
27 | CNNH6 | Nang luc, trinh d0 cua sinh vién phu hop voi truong | Sidin et al (2003)
HTSV | Thang do vé Hoat dong hd tro sinh vién
28 | HTSV1 Nha truong tao méi truong gido duc than thién, gan | Sidin et al (2003)

két sinh vién voi Poan, Hoi..
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Stt | Ma hoa Bién quan sat Ngufﬁn tham khaio
Nha truong ludn khich 1€ va tao diéu kién cho sinh Sidin et al (2003)
29 | HTSV2 | .. L - S,
vién tham gia cac hoat dong ngoai khoa
Nha trudng, Khoa t6 chiic cac budi hoi thao vé huéng | Sidin et al (2003)
30 | HTSV3 A L n1s N A
nghiép, tu van viéc lam, k¥ nang mém...
Nha truong t6 chire tu van vé phuong phap hoc tap | Sidin et al (2003)
31 | HTSv4 | .~ . A as AU
giup sinh vién dinh hudng rd nganh hoc
Nha truong, Khoa cung cip nhiéu thong tin gidi |  Sidin et al (2003)
32 | HTSVS R ) A
thi¢u viéc 1am ban thoi gian cho sinh vién
NLGT Thang do vé N luc giao tiép voi hgce sinh cua truedng Dai hoc
33 | NLGTI Sinp vién biét dén truong qua hoat dong tu van | Hossler et al (1990);
tuyén sinh cta nha truong tai truong THPT c6 chinh stra
34 | NLGT, | Sinh vién biét dén truong thong qua viéc tim hiéu | Hossler et al (1990);
thong tin trén trang Website cia truong ¢O chinh stra
Sinh vién biét dén truong qua cac phuong tién | Hossler et al (1990);
35 | NLGT3 A A A f 1
truyén thong (Bao, tivi, mang Internet...) c6 chinh stra
36 | NLGT4 Sinh vién biét dén truong thong qua nhitng nguoi | Hossler et al (1990);
than, nguoi ban da tirng hoc tai truong Téc gia c6 chinh stra
37 | NLGTS Sinh vién biét dén truong qua hoat dong cta trudng | Hossler et al (1990);
(mua h¢ xanh, hoat dong xa hdi...) Tac gia c6 chinh stra
YD Thang do vé Y dinh chon truong
38 YD1 | Téi c6 y dinh dang ky vao truong
39 YD2 | T6i mudn duoc ding ky vao hoc & trudng
40 YD3 | Gia dinh mudn t6i theo hoc tai truong
41 YD4 | Tbi s& can nhic khi chon vao truong
QD Thang do vé Quyét dinh chon truwong
42 QD1 | Téi chon truong nay la quyét dinh diing dan
43 QD2 | Toi rat tu hao khi dugc hoc tap tai truong
44 QD3 | Tbi van chon hoc trudng nay néu nhu c6 co hdi thay doi quyét dinh
45 QD4 | T6i san sang gi6i thiéu ngudi quen vao hoc tai trudng

Nguon: Tong hop

5. Két qua nghién ciru
5.1 Thong ké md ta dic diém ciia miu quan sat
Khao sat duoc tién hanh tir thang 9/2019 dén thang 11/2019, phuong phap thu thap

dir li¢u 1a gui bang cau hoi truc tiép dén tat ca sinh vién dang hoc nam thr nhat va tha hai
cua Khoa Kién truc - Xay duyng & Moi truong, Truong PH NCT, két qua thu dugc 1a 300

quan sat hop 1¢.
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Bang 2: Thong ké mau quan sat

Théng tin miu Tinsd | Tylé% | Tong %
Nam 258 86
Gioi tinh 100
Nit 42 14
Kién triic 78 26,0
Nganh Ky thuat xay dung 166 55.3 100
hoc Quan ly dat dai 32 10,7
Quan ly tai nguyén va Moi truong 24 8,0

Nguon: Két qua xit Iy di liéu
5.2 Két qua phén tich dd tin ciy ciia thang do
Hé sb a cia Cronbach 1a mot phép kiém dinh vé& mtrc d6 chat ché ma cac muc héi trong
thang do tuong quan v&i nhau (Hoang Trong va Chu Nguyén Mong Ngoc, 2008). Cac nha
nghién ctru vé thang do nhu Nunnally (1978), Peterson (1994), Slater (1995), George and
Mallery (2003) cho rang o > 0,6 1a ¢6 thé st dung duoc, tot nhét trong khoang tir 0,8 dén 1.
Ngoai ra, cic bién c6 hé s6 twong quan bién tong < 0,3 s& bi loai khoi md hinh nghién ctru. Két
qué xir 1y dir liéu da cho thiy cac thang do déu dat duoc do tin cay (Cronbach’s Alpha > 0,6).
Riéng bién quan sat NLGT4 c¢6 hé sd Cronbach’s Alpha (0.887) 16n hon Cronbach’s Alpha bién
tong (0.834) nén bi loai. Sau khi loai Bién quan sat NLGT4 thi dat két qua sau:
Bang 3: Két qua kiém dinh thang do

Stt Ma héa Thang do Cronbach o
1 CTDT Chuong trinh dao tao 0.884
2 | csve Co s& vat chét 0.943
3 NSCT Nhén sy cua truong 0.922
4 TCTT HO tro tai chinh va thi tuc 0.909
5 | CNNH Cé nhan nguoi hoc 0.932
6 | NLGT N& lyc giao tiép v6i hoc sinh cua truong Pai hoc 0.887
7 HTSV Hoat dong hd tro sinh vién 0.889
8 |YD Y dinh hoc 0.873
9 | QD Quyét dinh hoc 0.880

Nguon: Két qua xit Iy di liéu
5.3 Phan tich nhin t6 kham pha EFA

Két qua kiém dinh KMO va Bartlett cho thay gia tri KMO = 0.872. Kiém dinh Bartlett c6
gia tri Sig.= 0,000 < 0,05 ching t6 cac bién c6 tuong quan véi nhau trong nhan té.
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5.4 Kiém dinh thong so Eigenvalues

~ Eigenvalue = 1.670 > 1 va trich dugc 09 nhan tb mang y nghia tom tit thong tin tot nhat.
Toéng binh phuong h¢ s6 tai nhan to tich iy la 68% cho thay mé hinh EFA 1a phu hop. Do do6
ca 09 nhan t6 dugc gitr lai trong m6 hinh nghién ctru.
5.5 Phan tich nhin t6 khang dinh CFA va mé hinh SEM

CFA va mé hinh c4u trac tuyén tinh SEM dugc st dung dé kiém dinh cac thang do co6 dat
duoc yéu cau ciia mot thang do tot khong, mirc d6 pht hop ctia mé hinh véi thong tin thi trudng,
thong qua cac chi tidu: Chi-square diéu chinh theo bac tu do (CMIN/df ) CMIN/df ¢é thé < 3;
chi s6 thich hop so sanh CFI; chi sé Turker & Lewis TLI, CFI > 0,9, chi s6 RMSEA RMSEA
< 0,08 phu hgp véi dir li¢u nghién curu.

5.5.1 Phén tich CFA cho bién déc lip

Céc thong sb: Chi-square = 1.666 < 2 1a tt. Cac hé s6 déu 16n hon 0.9: TLI = 0.947;
CFI = 0.952; Hé s6 GFI = 0.848 > 0.8 1a st dung duogc; hé s RMSEA = 0.47 < 0.5 1a tét.
Két qua phan tich cho thiy trong s6 CFA cua cac bién quan sat déu 16n hon 0.5 khing dinh tinh
don hudng va gia tri hoi tu cia thang do trong mo hinh nghién ctru.
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Hinh 2: Két qua do Iwong mo hinh téi han cho bién doc lap
5.5.2 Thuec hi¢n phén tich CFA cho bién phu thugc
,Kiém dinh KMO yél Bartlett’s cho théy, gia trj KMO = 0,708 nim trong khoang tir
0,5 dén 1, chimg t6 nhan t6 kham pha nay 1a phu hop. Kiém dinh Bartlett’s c6 Sig.= 0,000, dap tmg
nhu cau. Cac théng s0: Chi-square =,1.660 < 2 1a tot; Cac hé so dé}l 16n hon 0.9: TLI = 0.985;
CFI=0.990; H¢ s6 GFI=0.976 1a tot, nén dir li€u dat do tin cdy dé chay mo hinh SEM.
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Chi-square=31.532 ; di=19 ; P=.035;
Chi-square/df=1.660 ;

GFI=.976 ; TLI=.985 ; CFI=.990 ;
RMSEA=.047

Hinh 3: Két qua do Iuong mo hinh téi han cho bién phu thude
5.5.3 Kiém dinh mé hinh Iy thuyét
M hinh 1y thuyét c6 837 bc tw do. Két qua SEM cho thdy md hinh dat do phu hop voi
dir li€u: Chi-square < 2, Céac h¢ so TLI; CFI; GFI déu 16n hq’n 0.9. Theo B,éng 4 thi Nhan to
CNNH ¢6 P = 0.505; CTDT = 0.757 nén khong c6 y nghia thong ké. Cac bién quan sat con lai

¢ y nghia thong ké vi < 0.05. Ta thay gia tri tuyét d6i C.R < 1.96 c6 thé noi do léch chuan la
nho, két luan mé hinh udc luong co thé tin cay duoc.

Bang 4: Két qua kiém dinh Bootrap lan 1

Moi quan hé giita Chua chuan hoa Di chuén héa

cac khai niém Hésbhdoiquy  S.E.  CR. P Hésb hdi quy
YD <--- CSVC .104 .051 2.036  .042 136
YD <--- CNNH -.029 .044 -.666  .505 -.045
YD <--- NSCT 217 .040 5.466 HoAx 332
YD <--- TCTT 138 .064 2.156  .031 136
YD <--- HTSV .164 .056 2.942  .003 185
YD <--- CTDT .017 .054 309 757 .019
YD <--- NLGT 132 .051 2.599  .009 162
QD <-- YD 422 .085 4.980 ook 329

Nguon: Xur Iy dix liéu
Sau khi loai bo 2 bién CNNH, CTDT khong c6 y nghia thong ké thi mé hinh dat duoc:

Cac thong sd Chi-square = 1.747 < 2 1a tbt; Cac hé s6 16n hon 0.9; TLI = 0.944; CFI = 0.949;
Hé s6 GFI=0.853 > 0.8 va RMSEA = 0.5 < 0.6 1a sir dung tdt.
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Hinh 4: M6 hinh d3 hiéu chinh cudi ciing

Céc trong s6 dd chuan hoa (Bang 5), tri tuyét ddi ciia cac trong s6 nay cang 16n thi khai
niém doc 1ap tuong tng tac dong cang manh dén khéi niém phu thudc. Truong hop nay, trong
cac nhén tb tac dong dén y dinh hoc cua sinh vién thi NSCT tac dong manh nhat vdi trong sb
hoi quy chuan héa = 0,34; thir hai 1a HTSV vé6i hé s6 hdi quy 0,178; thir ba 1a NLGT véi hé sé
hdi quy 0,163, thir tw 1a TCTT vé6i hé s6 hdi quy 0,139 va cudi cing 1a CSVC véi hé s6 hdi quy
1a 0,114.

Bang 5: Két qua kiém dinh Bootrap lan 2

Mébi quan hé gitra Chua chuin hoa P4 chuan hoa

cac khai ni¢m Hésbhdiquy SE. CR P Hésd hodiquy
YD <--- CSVC 087 044 1996  .046 114
YD <--- NSCT 224 040 5.659  kEx 340
YD <-- TCTT 143 065 2212 .027 139
YD <-—- HTSV 158 056  2.843  .004 178
YD <--- NLGT 134 049 2717 .007 163
QD <-- YD 421 084 5012  kEx 331

Nguon: Xur Iy dir liéu
- Mébi quan hé gitra bién NSCT va YD c6 P-value = 0,001 < 0,01 cho théy nhén td Nhan
su cua trrong c6 anh huong dén y dinh hoc cua sinh vién véi do tin cay 99%.
- Méi quan hé gitra biéq HTSV va YD c6 P-value = 0,004 cho thdy nhan t6 Hoat dong hd
trg sinh vién c6 anh huong dén y dinh hoc cua sinh vién voi d tin cdy 99%.
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- M6i quan hé gifra bién TCTT va YD ¢6 P-value = 0,027 cho thdy nhén t6 HJ tro tai

chinh va thu tuc cé anh hudng dén y dinh hoc cua sinh vién vai do tin cdy 95%.
- Mdi quan hé giira bién NLGT va YD c6 P-value = 0,007 cho thdy nhan t& Nb lyc giao

tiép voi hoc sinh cua trrong dai hoc cé anh hudng dén y dinh hoc cta sinh vién.

- Méi quan h¢ gitra bién CSVC va YD c6 P-value = 0,046 cho thdy nhan t6 Co s& vat chat
c6 anh hudéng dén y dinh hoc cua sinh vién véi d tin cay 95%.

- Méi quan hé gifrgl Y dinh hoc va Quyét dinh hoc c6 P-value = 0,001 cho théy Y dinh
hoc anh huong dén Quyét dinh hoc cta sinh vién.

6. KET LUAN VA HAM Y QUAN TRI
6.1 Két ludn

Thuyec té nhitg niam gan day cho thay tinh hinh tuyén sinh ciia cac trudng DH - CD ngoai
cong lap noi chung va voi BPH NCT néi riéng gip nhiéu khé khin. Nghién ciru nay duoc thyc
hién v&i muyc ti€u xay dyng va kiém dinh mé hinh cho théy mbi quan h¢ gitra quyét dinh chon
Truong BDH NCT cua sinh vién véi nhitng nhan t6 duge chon loc. Nghién ctru dya trén viéc h¢
thdng co s& 1y luan vé cac nhan té anh huong quyét dinh chon truong cia sinh vién va di xay
dung va kiém chimg mo hinh cic nhan té 4nh hudng dén quyét dinh chon trudng dai hoc cua
sinh vién v&i 05 nhan td dai dién theo muc do anh huong tor manh dén yéu la: Nhan sy cua
truong; Hoat dong hd tro sinh vién; N6 luc giao tiép cua truong dai hoc; HO tro tai chinh va thi
tuc cudi cung 1a Co s& vat chit.

6.2 Ham y quén tri

Dua trén két qua phan tich va tinh hinh thuc té, nhom tac gia dua ra mot sfr)’ khuyén nghi
cho Truong PH NCT trong cong tac tuyén sinh PH tap trung vao nhiing nhan t6 c6 tic dong
manh nhat téi Iya chon cua sinh vién sau day:

6.2.1 Vé Nhén sw ciia truong

Ban Lanh dao can c6 cai nhin dang dén vé xay dung d6i ngii nhan su chit luong, than
thién, nhiét tinh, tan tam. Chat lugng cua doi ngil giang vién (trinh d9, uy tin, phwong phap
giang day), anh hudng truc tiép toi chat luong dao tao va danh tiéng cia Nha trudng. Tao dicu
kién dé yéu to truyen miéng phat trién manh trong cong dong sinh vién, lan toa toi cac d6i tugng
khac. Vi vy, can phai nng cao nang luc d6i ngti giang vién, nang cao y thire trach nhiém trong
cong tac giang day. Nang cao chit luong phdm chét cua giang vién bang cach tao diéu kién va
khuyen khich giang vién tham gia cac 16p hoc ky nang mém dé duogc dao tao cac k¥ ning giao
tlep g x1r, cac 16p vé tam ly hoc... Dy manh nghlen ctru khoa hoc cua glang vién, thong qua
viée thye hién nghiém tic cac cong trinh nghién ctru ¢6 y nghia khoa hoc va thyc tién. Coi trong
hop tac qudc té trong dao tao nguon nhan lue chat lugng cao. Tao co hdi cho giang vién thang
tién trong nghé nghiép va cong tac, yéu nghé va gin bo voi nghé véi trudng.

6.2.2 Vé Hoat dong hé tro

Nang cao céc hoat dong hd trg phuc vu cong tac hoc tip ctia sinh vién, thanh lap cac cau
lac bo dé sinh vién tham gia nhu: Cau lac bo thuyét trinh, cu lac bg rén luyén ky nang giao
tiép, cau lac bo nhitng nguoi yéu thich tiéng Anh... tao diéu kién dé sinh vién c6 thé hinh thanh
va rén luyén cac ki nang mém. Nha trudng khong chi chi trong dén dau vao ma con ca “dau ra”
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cta trudng. Giai quyét viée 1am cho sinh vién sau khi tot nghiép khong chi gop phan giai quyét
dau ra ma n6 con thu hut dau vao va khéng dinh thu’orng hiéu” cta nha truong véi xa hoi. Nha
truong nén chi trong thyc hién nhiéu giai phap dé gitip sinh vién ¢6 co hoi tim dugc viée lam
cao sau tot nghiép. Tang cudng hop tac vdi doanh nghiép nhim nam bét dugc nhu cau vé tiéu
chuan tuyén dung dé khong ngimg cai tién chuong trinh dao tao nham dap tng cao cho nhu cau
lao dong cua xa hoi, nang cao co hdi viéc lam cho sinh vién sau khi ra truong.

6.2.3 Vé Tai chinh va thii tuc

Nha truong can xac dinh rd phan khic thi truong, dbi twong sinh vién, tir d6 dinh mic
hoc phi phtt hgp nham ting lgi thé va kha ning tuyén sinh. Cong bd cac khoan thu chi ngoai
hoc phi va 6n dinh hoc phi trong toan khoa hoc (ngoai tri trugt gia). Can dam bao hoc phi ma
phu huynh bo ra s& tuong ximg voi chat lugng dao tao ma con ho nhan duoc. Céc chinh sach
v€ mién giam hoc phi, ché d6 thanh toan linh hoat hodc ché d6 hoc bong hip dan ciing 1a cac
yéu t6 tao nén loi thé canh tranh cia trudng. Pon gian hoa quy trinh diang ky hoc lai, cai thién
diém, kéo dai thoi gian dang ky mon hoc, thoi gian cho sinh vién muon sach va gido trinh.

6.2.4 Vé Né luc giao tiép ciia Truwong Dai hoc

Hoat dong tuyén truyen quang ba hinh anh cta nha truong phai dugce tién hanh lién tuc,
khong nén doti t61 mua tuyen sinh rdi méi di dén cac trudong THPT dé tu van tuyén sinh. Thuc
té luc 4y da mudn vi phan 16n cac em hoc sinh THPT no6i chung va hoc sinh 16p 12 néi riéng da
co quyét dinh chon truong PH - CD. Truong phai c6 chién lugc marketing, Iya chon nhiing
phuong thure truyén thong dua trén muc dich, hi¢u qua va chi phi. Bén canh d6, nha truong
cing can tao diéu kién dé hoc sinh dugc dén tham quan tryc tiép nha truong vi day cling la mot
trong nhiing yéu t6 ¢6 tac ddng manh dén quyét dinh chon truong DH. Can duy tri trang web
clia trudng va tranh dé tinh trang cac trang web bi qua tai, bi mét két nbi. Tan dung kénh truyén
thong mang xa hoi dé thong tin vé truong va thong tin tuyén sinh dwoc rong rii hon. Xay dung
d6i ngil can bd tu van tuyén sinh that chuyén nghiép.

6.2.5 Vé Co sé vit chit

Nha trudng can phai dau tu nang cip, cai tao co so vat chat, xay dung thém Ky tic x4.
Trong qua trinh tim hiéu, tham quan dé ndp ho so, sinh vién va phu huynh quan tim dén hinh
anh bén ngoai cua truong nhu: Co sé cia truong phai khang trang, hién dai, sach s€. Sau khi
nhap hoc, truong can dam bao ¢ di co so phuc vu dio tao, c6 khong gian dé sinh vién c6 thé
tu hoc hodc thu gian tai truong. DPbi mai, nang cép hé théng mang internet, trang bi thiét bi hién
dai dé hd tro day va hoc, thu vién dién ttr, phong thi nghi€m tai li€u hoc tap, tai liéu giang day
phong phti dé dép tmg nhu cau hoc tap cua sinh vién.

6.3 Han ché ciia nghién ciru

Nghién ciru “Cac nhén t6 anh huong dén quyét dinh hoc dai hoc cta sinh vién tai Truong
Pai hoc Nam Can Tho” con han ché vé mé hinh nghién ctru c6 ké thira cua nguoi di trudc, voi
s6 luong 300 quan sat 14 sinh vién cua mot Khoa. Do do, $6 lugng mau chua 16m, chua c6 bién
doc 1ap sat, moé hinh mang tinh dac thu ctia Truong Pai hoc Nam Can Tho. Do d6 cac nghién
cuu tiép theo nén di sau vao mot s6 bién doc lap méi, khéo sat sinh vién nhiéu Khoa khac nhau
ctia Truong, quy mdé mau 16n hon dua vao nghién ciru dé phu hop véi su phat trién cua nha
treong, nganh Gido duc va cua xa hoi.
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