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NHAN THUC VA VIEC AP DUNG CAC BAI TAP KIEM TRA
KY NANG NGHE CUA GIANG VIEN TIENG ANH
TAI CAC TRUONG PAI HQC
B) mén Anh vin Trung tim PTCPR&PTNNL

Tém tit: Mdc div nhiéu nghién ciru da dwoc dp dung lién quan dén linh vuce kiém tra
danh gid, nhung it nhitng nghién cieu tdp trung vao linh vuee kiém tra danh gid kj nang nghe,
dac biét la cdc dang bai tdp nghe khac nhau tai cac truong dai hoc, cao ddang. Vi vdy bai bdo
nay tim hiéu vé van dé nhdn thirc va dp dung cdc dang bai tap nghe cua cac glang vién dai
hoc gidng day tiéng Anh. Pdc biét la nghién citu ndy tim hiéu vé nhén thirc ciia gidng vién vé
cdc dang bai tdp nghe trong gioi han vé nhitng khai niém co ban, cac muc dich va cac nguyén
Iy. Ké tiép, nghién ciru tdp trung vdo viéc chon lwa dé dp dung cdc dang bai tdp nghe ciia
gidng vién vé cdc khdi niém co ban va cdc nguyén ly. Nghién civu ciing kham phd méi quan hé
gitta viéc nhdn thirc va ap dung cua giang vién.

Nghién cuu nay mang lai ci nhin sdu hon doi véi sw hiéu biét cia giang vién dai hoc,
cao dang tiéng Anh vé cdc dang bai tdp nghe, cdch lwa chon dp dung dang bdi tdp ciia ho va
biét dwoc moi quan hé gitka viéc nhdn thike va dp dung cdc dang bai tap nay. Tir do, cac glang
vién cé thé nhdn ra dwoc nhitng diém tréi lan nhitng diém thiéu sot trong sw hiéu biét va dp
dung cdc dang bai tap nghe. Cac nha quan ly giao duc dugc thic ddy dé té chirc nhiéu hon
cdc chiong trinh tdp hudn, héi thao, hdi nghi chuyén dé nham hé tro cac giang vién.

Tir khéa: cic dang bdi tdp nghe, giang vién tiéng Anh, dai hoc, cao dang, nhén thirc, dp dung

Abstract: Despite many studies have been conducted related to assessment, few studies
focus on listening assessment in specific, especially different listening task types in the
Mekong Delta, Vietnam. Thus, this thesis followed the descriptive approach with mixed
methods (both quantitative and qualitative methods) to investigate the EFL college teachers’
perceptions and implementation of different listening task types in this region. In particular,
the study aims to discover teachers’ perceptions of different listening task types in terms of
basic concepts, purposes, and principles. Then, it focuses on ways how teachers choose
different listening task types for implementation towards basic concepts and principles. It also
explores the relationship between teachers’ perceptions and their implementation.

This research brings about insight into the EFL college teachers’ understanding of
different listening task types, ways how teachers choose them for implementation, and the
relationship between their perceptions and implementation. Hence, the teachers realize their
weaknesses and strengths in their understanding and their implementation of listening task
types. The educational administrators are motivated to organize more training programs,
workshops, seminars to support the teachers.

Keywords: different listening task types, EFL college teachers, perceptions and implementation.
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1.1 Co s6 1y luan

Trong sb nhiéu ngdn ngir khac nhau trén toan thé gidi, tiéng Anh 1a mot trong nhing
ngon nglt dugc su dung rong rai nhét. Su dung thanh thao tiéng Anh duoc coi 1a muc tiéu cho
ngudi hoc trén thé gidi boi vi nod 1a chia khéa thanh cong trong hoc tap va cong viée. Do do,
tiéng Anh 13 ngoai ngit ma ngudi Viét mong doi s& linh hoi va tiép thu. Va day ciing chinh 1a
trong tdm cuia d& 4n ngoai ngir 2020 do chinh phii Viét Nam ban hanh.

Thanh thao tiéng Anh doi hoi sinh vién phai phat trién di bon k§ nang chinh: nghe, noi,
doc va viét. Trong sb cac ky nang duoc d& cap, nghe duge cho 14 k§ ning phtrc tap anh huong
dén qua trinh tiép thu ngdn ngit nhiéu nhét (Rost, 1993). Hon thé nita, k¥ ning nghe ciing da
dong mdt vai tro quan trong trong viéc hoc ngdn nglt bdi vi nd 1a mot qua trinh giap sinh vién
c¢6 duge kién thirc input (dau vao) nham tao output (dau ra) (Nunan, 2002). Viéc hoc sé khong
xuat hién khi khong c6 dau vao (Krashen, 1994). Vi vy, mot trong nhiing k¥ ning can thiét
ma sinh vién can phai c6 1 nang cao k¥ ning nghe.

Nham muc dich theo ddi va phat trién kha ning nghe cua sinh vién thi kiém tra nghe
doéng mot vai tro quan trong. Dé danh gia sinh vién ¢ thanh thao k¥ ning nghe hay khong thi
viéc kiém tra 13 sy lua chon t6t nhat cho gido vién (O’Farrell, 2002). Trong thuc té, nd da
dugc coi 1a mot giai phap trong viéc thiic day sinh vién hoc nghe (Spiller, 2009). Kiém tra
danh gia k¥ ning nghe gop phan cai thién kha ning nghe va gitp sinh vién hoc nghe tbt
(Klinger, 2016). Hon nita, ColbyKelly va Turner (2007) cho rang kiém tra danh gia k¥ ning
nghe 12 mot qua trinh tim kiém bang ching dé danh gia kha niang nghe thong tin. Do d6, dé
danh gia duoc kha ning nghe cua sinh vién va hd tro ngudi hoc phat trién ky nang nghe thi
viéc kiém tra danh gia nghe c6 thé 1a mot cang cu hiéu qua.

Mac du danh gia nghe la vo cung can thiét trong glang day, tuy nhién Makhmetova
(2014), va Volante va Fazio (2007) thdy rang cac giao vién day tiéng Anh 4p dung danh gia kha
ning nghe cho sinh vién 1a chua t6t. Ngoai ra, ho thiéu kién thirc trong linh vuc danh gia nghe,
déc biét la viéc ap dung cac loai bai tap khac nhau cia ky nang nghe. Do 1a Iy do tai sao nghién
clru ndy tap trung vao cac loai bai tap nghe nham muc dich tim hiéu nhan thirc ciia gido vién vé
n6, mirc do ho ap dung cac loai bai tap nghe dé danh gia kha nang nghe ciia sinh vién.

1.2 Y nghia ciia nghién ciru
Nghién ctru nay c6 thé mang lai cai nhin sau sic vé nhan thirc va ap dung cac loai bai

tap nghe cua giang vién dai hoc dang giang day tiéng Anh. Nho vdy, cic giang vién co thé
diéu chinh cac chwong trinh nghe tiéng Anh dé cai thién kha nang nghe cua sinh vién.

Nghién ciru cung cip thong tin vé nhung gi giang vién hleu vé cac bai tap nghe, & murc
d6 nao giang vién str dung chung, va tim hiéu xem c6 bat ky mdi quan he gitta nhan thic va
viéc ap dung cua glang vién. Tir d6, giang vién co6 thé nhan ra diém yéu va diém manh coa
minh trong sy hiéu biét va 4p dung cac loai bai tap nghe nay.

Duya trén nhitng phat hién cta nghién ciru, cac nha quan 1y gido duc c6 thé hiéu dugc
nhan thirc va mirc do sir dung céc bai tap nghe ctia giang vién tiéng Anh. Do d6, nghién ciru
c6 thé khuyén khich ho td chuc thém céc chuong trinh dao tao, hoi thao vé cac loai bai tap
nghe dé giup d& giang vién cai thién viéc day k¥ ning nghe cia ho.
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2.1 TAm quan trong ciia ky ning nghe

Trong thuc té, nghe’ cé vai tro quan trong trong viéc hoc ngon ngir. N6 dugc coi la giai
doan dau tién cua viéc tiép thu ngon ngir, c6 thé ho tro nguoi hoc ti€ép nhan kiénqthfrc trong
viéc hoc ngdn ngir (Krashen, 1994). Giai doan nghe hodc giai doan im lang co thé kéo dai it
nhit sau thang dé ngudi hoc ngén nglr moi co thé danh thoi gian dé tiép thu tir vung thong
qua viéc nghe. Pic biét, sy tiép thu xay ra khi nguoi hoc hiéu trong khi nghe (Hamouda,
2013). Ngoai ra, hoc tap s€ khong xay ra néu thiéu su truyén dat. Sau khi nghe, thong tin c6
thé duoc giai ma dé s dung hoic noi. bac biét, nghe la mot phan thiét yéu cua viéc néi, vi
vay mot nguoi noi tot 1a nguoi nghe tot (Brown, 2014). Do do, nghe doéng vai tro quan trong
ctia no trong giao tiép (Lynch, 1988; Rubin, 1994) va phat trién mbi quan h¢ trong cong viéc
nhom (Brownell, 2015, trang 7) vi n6 cho phép ching ta hiéu nhu cau, gia tri, s¢ thich doc
dao cua nguol khac, va quan diém dé giai quyét van dé hop tac va dua ra quyét dinh. Ngoai
ra, nghe co the cung cap thém thong tin chia sé¢ d6i voi ngudi déi thoai, lam tang sy tuong tac
trong giao t1ep (Brownell, 2015, trang 4). Do d6, lang nghe c6 thé két ndi nhiéu nguoi véi
nhau va tao ni€ém tin giita ho.

Ling nghe khong chi 1a mot ph?ln thiét yéu ctia cudc sbng ma con 1a mot ki nang chinh
cua viéc hoc ngdn ngir. N6 c6 thé ho trg gido vién va ngudi hoc trong cac tinh hudng sau
(Hedge, 2000; Underwood, 1989):

- Tham dy mot budi hoc nhdm hiéu duoc y chinh hoac thong tin chinh

- Nghe tin tirc hodc thong bao 1a dé c6 duoc théng tin phi hop

- Nghe, xem phim hay 4m nhac 13 dé tao niém vui cho chinh minh

- Ling nghe bai phat biéu cua ai d6 din dén viéc hiéu y kién va thai do cia ngudi noi.

- Lam theo nhiing huéng din gitp cho biéu hién cua ngudi nghe tét hon

Noéi chung, k¥ nang nghe 1a v cung quan trong trong ngbn nglt hoc va trong cudce song.
N6 khuyén khich ngum hoc dat dugc muc tiéu nham phat trién qua trinh ti€p thu ngdn ng.
Dic biét, nghe tao ra giao tiép hiéu qua va mdi quan hé t6t hon giita nhitng ngudi hoc trong
cong viéc nhom.

Cac giai doan co ban cua ky nang nghe

Theo DeVito (1999, trang 98), nghe xay ra qua nam giai doan hoc ngdn ngit, tao ra
nhirng nguoi nghe thanh cong:

1. Nhan dit lidu tir loa bang tai.

2. Hiéu y nghia ciia thong diép boi bo ndo (sai sot van xay ra do nén tang, kinh nghiém
khac nhau).

3. Ghi nh¢ thong tin va Iuu lai trong nao.

4. Panh gi4 gié tri cia thong diép dé thé hién quan diém hodc nhan thirc ca nhan.

5. Tra 16i va dua ra phan hoi (phan hoi chinh thirc va phan hdi tong hop) thé hién bang sy
chu y, ghi chu, gat dau va cac hanh vi khac dé biéu thi sy hiéu biét hoac hiu sai vé thong diép.

Cu thé, ngon ngir ¢o the dugc xtr 1y dan dan qua bon giai doan nghe dé luu lai 1au trong
ndo. Chiing c6 thé dugc sip xép theo su phat trién cia hiéu suit nghe (Brown, 2014, trang 119).
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1. Nhan biét am thanh 10i néi trong bo nhd ngan han. Trong giai doan nay, ngudi nghe
c6 thé nhan dugc cac thanh phan nhu am vi, tir ngit, ngir diéu, ddu hiéu dién ngon, v.v. (Nghe
chuyén sau)

2. Xac dinh loai sy kién phat biéu (doc thoat, d01 thoai gifra cdc ca nhén va d6i thoai
giao dich). Nguoi nghe c6 thé _nghe doan ngdn ngir ngan d¢é tra 1oi ngan nhur 10i chao, cau hoi,
ménh 1énh, v.v. (Nghe phan hoi)

3. St dung cac cach tlep can tur chi tlet den cu thé dé dién giai thong diép va nhanray
nghia du dinh cia cach n6i. Ngudi nghe bat dau xir 1y cac doan doc thoai ngin dé 1iy thong
tin trong nglr canh. (Nghe c6 chon lgc)

4. Xba cac hinh thirc ngén ngﬁ gbe va gifr lai thong tin quan trong hodc cé lién quan
trong b6 nh¢ dai han. Giai doan nay bao gom cac k¥ nang tuong tac (ghi chi, thao luan, dat
cau hoi) dé phat trién cach tiép can tir trén xudng. Do d6, ngudi nghe ling nghe ¥ chinh va y
chinh cua cudc tro chuyén. (Nghe mo rong)

Tuy thudc vao cac giai doan co ban cua viéc nghe, gido vién co thé thiét ké cac bai tap
nghe khéac nhau phu hgp véi ting g1a1 doan nhan thong tin. Ngoai ra, mdi giai doan the hién
cac muc tiéu khac nhau cua danh gia ky nang nghe va cac dang bai nghe nhu hiéu vé cac yéu
t6 cdu tric bé mat: 4m vi, tir ngtr, ngu digu, pham tru ngtr phap, ngu dung; xac dinh y nghia
cua thong tin dugc nghe; phat trién y chinh, mot sy hiéu biét toan cau hodc toan di¢n (Brown,
2014, trang 120). Do d6, viéc thiét ké cac ba1 tap nghe c6 thé dé dang hon khi cac muc tiéu
duogc chia thanh cac k§ nang vi mo va vi mo.

K¥ ning nghe vi mé va ky ning vi mo

Dé xac dinh muc tiéu cho k§ ning nghe va danh gia nghe, tong hop céac ky néng vi md
va k¥ nang vi mo cua kha néng nghe la mot cach hiru ich (Brown 2014). Két qua 1a no trd
thanh tiéu chuan trong viéc do luong kha nang nghe cua sinh vién va thiét ké cac bai tap nghe.
Cu thé, cac k¥ ning vi mo tip trung vao cac mau va khoi ngon nglt nhé hon trong qué trinh
nghe tir co ban trong khi cac k¥ ning vi mé chu y dén cac yéu t 16n hon trong phuong phép
nghe chuyén sau.

K¥ ning nghe vi mé va vi mé (Brown, 2014; Richards, 1983)

Ky nang vi mo

1. Phan biét gita cac 4m thanh dién hinh cua tiéng Anh (4m vi)

2. Ghi nhé cac ngdn ngit c6 do dai khac nhau trong thoi gian ngan.

3. Nhan biét cic mau am nhan trong tiéng Anh: cac vi tri &m nhan va am khong nhén,
nhip di€u va ngir diéu.

4. Nhan biét cac dang giam am.

5. Phan biét ranh gidi tu, ¢t 131 cua tlr, mAu trat tu tir.

6. Quan 1y thanh phan khac nhau cua 161 n6i

7. Quan 1y cac thanh phan trong bai n6i nhu diém ding, 131, chinh sira, v.v.

8. Nhén biét c4c tir loai (danh tir, dong tir, v.v.), hé thong (thi, hoa hop thi/ tir loai, luong
tir), thanh phan, quy tac.
9. Kham pha cac thanh phan cau (thanh phan chinh va phy).
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10. Kham phd mdt y nghia riéng biét cia cac hinh thirc ngtr phap khac nhau.

11. Tim ra cac cong cu gan két.

Ky nang vi mo

12. Hiéu cac chirc nang giao tiép cila cach noéi tiiy thudc vao tinh hudng, ngudi tham gia,
muc tiéu, v.v.

13. Str dung kién thtc xac thuc dé suy luan cac tinh hudng, ngudi tham gia va muc tiéu.

14. Nho cac sy kign va y tu:ong dé doan két qua, suy ra cac két nbi gitra cac sy kién; xac
dinh nguyén nhan va anh hudng; va kham pha y chinh, y tuong ho tro, thong tin mai, thong
tin da cho, tong quan va mau muc.

15. Phan biét nghia den va nghia bong.
16. Nhan biét ¥ nghia thong qua nét mat, ngon ngir hinh thé va cir chi, v.v.

17. Phat trién va st dung cac chién luge nghe nhu tim ra cac tir khoa, doan nghia tir ngir
canh, hiéu tin hiéu dé ndm dugc thong tin.

2.1.2 Danh gida ky nang nghe

Danh gia ky nang nghe

banh gla ky nang nghe duoc nhiéu nha nghién ctru quan tam va ho da dé xuét nhiéu
dinh nghia vé n6. Coombe va Kinney (1999) tin rang day 1a mot cong cu dé danh gia viéc
thuc hanh nghe cua ngu:0’1 hoc. Hon nira, nd ¢o thé nang cao nhan thuc cua gido vién day va
nhan thue vé viéc hoc mon nghe boi vi diém sb cua viéc danh gia co thé 1a dong luc hoc bén
ngoal Ca gido vién va sinh vién déu phai phan dau dé dat dlem cao trong bai kiém tra. banh
gia mon nghe bao g6m ba giai doan chinh: noi dung va phat trién bai kiém tra, phét bai kiém
tra va chdm diém (Coombe & Kinney, 1999). Pau tién, gido vién xac dinh muc dich cua bai
kiém tra nghe chon chu de va thiét ké cau hoi. Ngoai ra, ho quyét dinh thoi gian, dia diém, tai
li€u va cong cu cua bai klem tra. Sau do, ho phat bai va cho 1am bai kiém tra. Cu01 cung, bai
kiém tra nghe dugc chdm dé dua ra nhan xét vé kha ning nghe ctia ngudi lam bai kiém tra.

Theo Buck (2001) danh gia nghe 1a mot trong nhiing linh vuc quan trong cua danh gia
ngdn ngit vi no ¢o thé ddnh g1a muc dg thanh thao nghe Ngoai ra, né con cung cap thong tin
phan hoi vé kha nang nghe cua sinh vién ciing nhu cac phuong phap va hoat dong giang day
cua gido vién (O’Farrell, 2002). Ong cung tuyén bd rang danh gla nghe quyét dinh két qua
hoc tap cua khoa hoc, thuc day sinh vién thyc hanh nghe va danh gia qua trinh grang day Do
d6, n6 dong gop loi ich cia nd trong viéc phat trién kha nang nghe hiéu cua sinh vién va danh
gia cac hoat dong giang day.

Grong nhu Buck (2001) danh gia nghe cling dugc Allen (2004) dinh nghla rang do la
mot qua trinh theo ddi va cai thién kha nang nghe cua sinh vién vi n6 cho thay 10 rang vé két
qua nghe cua nguoi hoc, doi hoi sinh vién phal thé hién két qua cua minh, va sau do, ning cao
kha nang nghe. Dac blet n6 danh gia kha nang nghe cua ngu:oq hoc theo két qua da duoc dat
ra. T d6, sinh vién c6 thé nhan ra diém manh va diém yéu ctia minh dé thic day viéc hoc.

Cac quy tic danh gia mon nghe

Dé danh gia bai kiém tra, Brown (2014) da dua ra ndm nguyén tac dé danh gid ngdn ngu
va danh gia kha nang nghe noi riéng dugc ap dung la tinh thiét thuc, do tin cay, do chinh xéc,
tinh thyc t€ va tdc dong doi nguoc.
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Theo Brown (2014), mét bai kiém tra nghe mang tinh thiét thuc khi n6 dugc thoa man
theo cac diéu kién nhu khong tdn kém qua nhiéu, khoang thoi gian nghe phu hop, viéc phat
bai dé dang, “qua trinh chdm diém va danh gia cu the va hi€u qua ve thoi gian” (trang 19).
Mot bai kiém tra mang tinh thiét thuc khong nén qua tén kém vi né khong tiéu ton nhiéu tién
dé tao ra cac bai kiém tra va danh gia viéc thuc hanh ciia nguoi hoc. Bai kiém tra hidu qua
khong mt thoi gian dé sinh vién hoan thanh va dé gido vién danh gia. Do d6, gido vién phai
st dung khung thoi gian thich hop dé kiém tra ki ning nghe cua sinh vién. Ho cling nén thiét
ké bai kiém tra v6i thang diém cu thé dé ting cudng tinh thiét thyc cua no. Hon nira, bai kiém
tra ¢ thé dugc kiém soat hodc quan ly tron tru ma khong cé van dé vé thiét bi hodc tai liéu.

Nguyén tac tiép theo 1a do tin ciy 1a mot nguyén tic rt quan trong trong kiém tra ngon
ngit giao tiép (Porter, 1983) n6 xay ra trong mot bai kiém tra nghe nhat quan va dang tin. Do
tin cdy cua bai kiém tra nghe cho gido vién két qua bai kiém tra giéng nhau cia cing mot sinh
vién trong cac tinh huong khac nhau (Brown, 2004). Bai kiém tra nghe d4ng tin cay hoan toan
c6 thé tranh cac yeu t6 bén ngoai anh huong dén kha ning lam bai cua sinh vién, cu thé 1a do
tin cdy lién quan dén sinh vién, do tin cay trong khau phat bai va do tin ciy cta bai kiém tra
(Brown, 2004). Pé lam cho bai kiém tra dang tin cdy, gido vién nén diéu chinh né nhiéu lan
dé cho cac tir ngit, hinh anh va hiéu tng 4m thanh rd rang d6i v6i sinh vién trong qua trinh
kiém tra nghe.

McAlpine (2002) va Brown (2004) tuyén b rang mot bai kiém tra nghe chinh xac thyc
su danh gia nhing gi giao vién dy dinh do luong. N6 co thé d4nh _gia kha nang nghe cua
ngudi hoc nhiéu hon kién thie cta ho. Nguyén tic vé do chinh xac gdm nhiéu loai khac nhau
nhu dg chinh xac cua chuong trinh, d6 chinh xéac khai niém va d¢ chinh xac trén phuong dién
du bao (McAlpine, 2002). Giao vién can dam bao rang ndi dung ca bai kiém tra nghe lién
quan dén muc tiéu khoa hoc va chi tap trung vao k¥ ning nghe. Hon nira, nd cho thdy 1 su
théng nhat giita kha ning cta nguoi hoc khi lam bai bai kiém tra va kha ning cua ho trong
tuong lai. Bén canh do, Brown (2004) ciing dé cap dén quy trinh do chinh xac cua cai can do
(face valid procedure) va d6 thién léch. Piéu d6 c6 nghia 1 ndi dung va cdu triic ctia bai kiém
tra nghe khong gy ngac nhién cho ngudi kiém tra vi bai kiém tra c6 huéng dan rd rang va tap
trung vao trinh d¢ phu hop.

Moi quan hé gitta cac diac diém cta bai kiém tra va boi canh ngoai doi thuc 1a tinh thyc
té (Bachman, 1990). Sau d6, Bachman va Palmer (1996) di coi tinh thyuc té 1a do twong Gmg
cac dic diém trong bai kiém tra ngdn ngit v6i cac dic diém cta ngdn ngit muyc tiéu. Nam
2014, Brown nhan manh rang tinh thuc té trong bai kiém tra 1a gan giii v6i thé gidi thuc té.
Két qua 13, 6ng da cho thiy cac dic diém cia bai kiém tra ngdn ngit mang tinh thuc té va bai
kiém tra nghe:

- Ngbn ngit trong bai kiém tra 13 ty nhién nhat c6 thé.

- Céc phan nghe dugc dit trong bdi canh hon 1a bi co lap.

- Chu d& c6 ¥ nghia (c6 lién quan, thu vi) cho ngudi hoc.

- Céc phan nghe duoc sap xép theo chu d¢, chang han thong qua mot cau chuyén hodc
tap phim.

- Céc bai nghe dai dién, hodc gan gidng véi thé gidi thyc.” (Brown, 2014, trang 28)
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Nguyén tic cudi cung 1a tac dong doi nguoc (washback) duge dinh nghia 1 “nhiing tac
dong cua viéc kiém tra ddi véi viéc day va hoc” (Hughes, 2003, trang 1). D6 1a nhirng gi con
lai sau khi gido vién day sinh vién cua ho. Do do, né tao cho sinh vién co hoi dé biét diem
manh va diém yéu cta ho qua két qua kiém tra nghe. Ttr d0, gido vién c6 thé nhén ra hiéu qua
cta cac phuong phap va cac hoat dong day mon nghe. Brown (2014) giai thich 15 rang rang
tac dong doi nguoc la anh huong cua bai kiém tra ngon ngir, bai kiém tra nghe va viéc chuan
bi kiém tra trong viéc day va hoc. Dac biét, tdic dong doi ngugc anh hudng tich cuc dén cac
nguyén tic co ban cta viéc tiép thu ngon ngir, cu thé mot trong s6 do 1a tinh ty hoc, dong luc
bén trong, sy ty tin, lién ngdn ngir va dau tu chién luoc hoc (Brown, 2014). Noi chung,
nguyén tic nay mang lai anh huong tich cuc den viéc giang day va tiép thu. bé phat trién no,
viéc dua ra tat ca cac nhan xét chung va cu thé vé cac bai kiém tra nghe 1a can thiét.

Hon nita, mot nguyén tic khac nén c6 trong bai kiém tra nghe 1a sy tuong tac giira kha
nang thé hién va quan sat (Brown, 2014). Nguoi hoc dua trén niang luc ciia ho dé hoan thanh
bai kiém tra. Dé danh gia ning luc nghe cia ngudi hoc, gido vién phai quan sat viéc hoc nghe
cta nguoi hoc. Tuy nhién, gido vién co thé khong c6 kha nang dé 1am diéu d6. Trong thyc té,
gido vién khong thé biét ngudi hoc co thyuc su hiéu trong khi nghe hay khong. Vi vay, lam thé
nao ho c6 thé danh gia kha ning nghe cia nguoi hoc? Dleu nay 1a do gido vién co thé quan sat
két qua ciia bai nghe dudi dang san pham noi hoac viét. Nguoi hoc sir dung thong tin tr nghe
dé ap dung trong khi n6i (ghi &m 161 néi) hodc viét. Do d6, viéc két hop nhleu phuong phéap
trong kiém tra nghe nén duoc ap dung boi vi Brown (2014) khing dinh rang chiing 1am ting
gia tri va do tin cay cho bai kiém tra.

Céac dang bai tap nghe

Dé danh gia trinh do nghe, cac loai bai tap nghe 1a phuwong tién de ap dung. Do do, cac
loai bai nghe Ia thanh phan quan trong ctia danh gia nghe bao gom tit ca cac dic diém va
nguyén tic cta nd. Cac loai bai tip nghe gop phan ting cudong day va hoc nghe, né ciing ting
cuong nhan thirc giang day va hoc tap (Vandergrift, 2004). Brown (2014) d& dong ¥ rang cac
loai bai tap nghe thuc day sinh vién thyc hanh va gitip ho khdm pha diém manh va diém yéu
cta ho trong ki nang nghe. Bén canh do, gido vién nhan duoc phan hdi vé phuong phap va
hoat dong giang day cua ho. Trong thyc té, cac dang bai tap nghe c6 hiéu qua khi ching tuan
thu cac nguyén tic nhu tinh thiét thuc, do tin cy, tinh gia tri, tinh thuc té, tic dong doi nguoc
va sy tuong tac ctia kha nang thé hién va sy quan sat.

Céc loai bai tap nghe khac nhau duoc thiét ké theo cac k¥ ning vi mé va k§ ning vi mo
dé khoi goi su thé hién ctia ngudi hoc (Brown, 2014). Tur do, chung dugc phan loai theo cac
dang: nghe chuyén sau (nhan dang cip am vi t6i thiéu); nghe phan tmg nhanh (kéo dai ngon
ngir: mot 101 chao, cau hoi, ménh Iénh); nghe c6 chon loc (trai dai qua trinh dién ngoén: nghe
tén, so mot pham tri ngit phap, chi duong); va hiéu biét sdu rong vé ngdn ngit trong bdi canh
thuc té.

K¥ ning vi mo (nghe chuyén sau)

Cac dang nghe nay thugc vé nghe tir co ban (bottom-up processing), trong d6 nguoi lam
bélj kiém tra phdi nhan ra cach trinh bay am vi hoc, tir khoa, cach phat am, dong tur tinh thai va
hiéu ¥y nghia cua 161 noi. (Richards, 2008)
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Nhan biét cac yéu to am vi hoc va hinh thai hoc:
Nhén biét cac yéu té am vi hoc va hinh thai hoc 1a cac dang nghe co ban cung cap 1oi
noi1 va yéu cau nguoi hoc xac dinh no tir hai hodc nhiéu lya chon. Vi du:

Cap am vi, phu am:

Transcript: She’s from Vietnam.
Choices: a. She’s from Vietnam b. He’s from Vietnam

Cap am vi, nguyén am:

Transcript: s this a ship?
Choices: a. Is this a ship? b. Is this a sheep?

Cdp hinh thdi, két thic -ed.:

Transcript: [ watched TV last night.
Choices: a. I watched TV last night. b. [ watch TV last night.

Cac dang bai nghe cling duoc thiét ké dé kiém tra diu nhan hodc kiém tra Am ctia mot tir

Kiéu nhan am cua dong tur can’t:

Transcript:  Ican’t swim
Choices: a. [ can’t swim b. I can swim

Phan biét am cua mot tu:

Transcript:  tree
Choices: a. tree b. three

Nhdn dang dién giai
Céc dang nghe nay danh gia cac k¥ nang vi md cia cac tir, cum tur, cdu va mot ngtr canh nho
(cac cudc hoi thoai rat ngan) yéu cau nguoi hoc chon cach dién dat chinh xéc tir nhi€u lya chon.

Vi du:
Nghe cdu tirong dong:
Transcript:  Good morning, my name’s Lan. I’'m from Vietnam
Choices: a. Lan’s Vietnamese b. Lan loves Vietnam
¢. Lan wants to come to Vietnam d. Lan wants to visit Vietnam

Dién gidi bai héi thoai:

Transcript:  Lan: Good morning, my name’s Lan.
Kate: Good morning, I’'m Kate. I’'m from America.
Choices: a. Kate is American b. Kate lives in Canada
c. Kate is Vietnamese d. Lan comes from America
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K¥ ning vi mo (nghe dap trng)

Cac dang nghe ny yéu cau ngudi 1am bai kiém tra trd 10i mot cau tra 10i phu hop vdi cau
héi. Bac biét, dang nay cung cép mot tinh huéng thuc té trong mot cudc tro chuyén ngén (Brown,
2014). Ngoai ra, dang nhiéu lya chon c6 thé phuc vu cac muc dich cua ho lién quan dén su hiéu
biét suy luan (Mead & Rubin, 1985) va phat trién qué trinh nghe tir co ban (Richards, 2008).

Muc dich ciia bai tdp nay gitp ngudi hoc phan biét giita dang cau hoi c6 tir dé hoi va
dang Yes/ No. Bén canh dang Yes/No, gido vién co thé két hop v6i dang cau hoi mé. Vi du:

Transcript: ~ What time is it?
Choices: a. At7 o’clock b. Yes, it is c. About $7 d. In about an hour

Transcript: ~ What time is it?
C0ICeS: o e

K¥ ning vi mo (nghe cé chon lgc)

Céc dang bai tap nhu nghe dién vao chd tré)ng, chuyén tai thong tin va 1ap lai cau dugc
coi 14 cac bai tap cua qué trinh nghe tir co ban (Brown, 2014; Richards, 2008). Lugng dau vao
duoc phan phéi han ché dé nguoi hoc co thé nhan ra thong tin cu thé.

Nghe dién vao chd tréng

Dang bai tap nay két hop k¥ ning nghe va k¥ niang doc vi sinh vién phai doc van ban
truée khi nghe va chon tir hodc cum tir dé dién vao nhitng chd trong cua vin ban. N6 c6 thé
tap trung vao tir vung hodc cac loai ngir phap (mao tir, thi, dong tlr, gidi tir, tir chuyén tiép).

Vi du:

Transcript:

Gio Cha is another traditional food in Tet holiday, and usually served with
sticky rice and Banh Chung. Gio is different from Cha since Gio is boiled and Cha
is deep-fried. Vietnamese people make Gio from lean meat, added fish sauce and
covered by leaves then boiled for hours. Cha is also made of lean pork and
ingredients, but Cha is not wrapped by leaves and boiled but deep-fried in oil. Cha
just survives for some days when Gio can last for months due fo its covers.

Test- takers fill in the blanks by writing missing words or phrases.
Ngudi nghe dién vao chd trong bang cach viét cac tir hodc cum tir bi thiéu.

Chuyén tai thong tin

Thong tin duoc chuyén tai thanh hinh anh ma ngudi hoc phai nhan ra chinh x4c sau khi
nghe. M4t cach cu thé, sinh vién phai lién két voi biéu dd, xac dinh cac dic diém trong anh,
hoan thanh biéu mau hodc thé hién cac tuyén dudng trén ban do.
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Transcript:

a. She’s reading a book on a sofa

b. She’s reading a newspaper on a chair
c. She’s sleeping on a sofa

d. She’s watching TV

piuau
—qui N RSN

4

Choices:

a. She’s reading a book on a sofa

b. She’s reading a newspaper on a chair
c. She’s sleeping on a sofa

d. She’s watching TV

Nghe va chon tir nhiéu hinh anh:

Nguoi hoc tap trung vao cac yéu td cua hinh anh dé xac dinh sy khac biét gitra ching.
Muc tiéu cua bai tap nay la kiém tra tir vung vé hanh dong (tir vung Ve thé thao) Hon nira,
céc bai tap khac co thé lién quan téi gioi tur, cum g101 tur vé dia diém, s6 lugng nguoi. Loai bai
tap nay la mot thay thé cho bai tap trac nghiém ma nd yéu cau ngudi hoc chon mot hinh dnh
hodc 1am maot bai tap dva trén 16i huéng dan (Mead & Rubin, 1985, trang 3).

Transcript:  Choose the correct picture. What’s Tom doing?
Tom’s playing with a ball in a garden. He’s kicking a ball.

Choices:

c[]

Thém mot dang nira d6 1a bai tap dang nay chi cung cip mot hinh anh cho nhirng ngudi
1am bai kiém tra, ho phai nghe bdn cau khac nhau. Sau dé, ho phai chon mdt trong bon cau dé
dién dat dung nhat cho buic anh. Loai bai tdp nay thudng dugc sir dung trong bai kiém tra
tiéng Anh giao tiép qudc té (TOEIC).

Chuyén théng tin: dién biéu do

Theo Brown (2014), biéu d6, ban dd, ludi, thoi gian biéu trong cudc song hang ngay
phan anh tinh thyc té. Ngu(n nghe phal chon thong tin li€n quan d€ hoan thanh bai nghe.
Thong thudng, tit ca cac tir 1a déu co kha ning dung va rat it tir co thé bi bé qua trong bai
nghe. Tuy nhién, kho khén co6 thé tang 1€n khi thong tin ngdbn ngir tré nén phirc tap hon. Trén
thuc te, ngum nghe phai xac dinh nhiéu loai thong tin trong mét bai nghe chang han nhu tén
ctia nguoi ddi thoai, cong viée cua ho, tinh trang hén nhan va s¢ thich cua ho. Do do, cac bai
nghe nay c6 thé duoc hd tro bang chién luoc nghe ludt.
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Lap lai cau

Lap lai cau cling duoc dung dé danh gia kha nang nghe hiéu vi ngudi nghe phai nhan ra
thong tin chinh xac dé lap lai. Tuy nhién, bai tap khong dap img muyc ti€u nghe vi mirc do ngir
am va dien ngon c6 thé khong duoc lap lai chinh xac vi gido vién c6 theé khong xac dinh dugce
su khac biét gitta 161 khi noi lai va 161 vé kha nang nghe. (Brown, 2014, trang 130).

K¥ ning vi mé (nghe mé rong)

Céc bai tap thuong kiém tra nhung sinh vién ¢6 trinh d9 néng cao vi bai tép yéu cau ky
nang nghe nang cao. Do do, sinh vién phai sir dung nhiing luge 6, kién thiic trudc day cua ho
dé hd tro kha ning nghe cua minh (Richards, 2008). Theo Brown (2014), cac bai tap cu thé 1a

chinh ta, phan ung giao tiép va bai tap nghe mang tinh thyc t&. Két qua 1a cac tién trinh danh
gi4 mang tinh giao tiép hon.

Chinh ta

Doc chinh ta 13 d6i m&i cua viée lap lai cau trong danh gia nghe hiéu. Brown (2014) da
chi ra rang chinh t4 danh gia sinh vién vé k¥ nang nghe va k¥ nang viét cua ho.

Cu thé, trong mot bai chinh ta, ngudi nghe phai nghe mot doan ba lan. Pau tién, nd
dugc doc vai toc do tu nhién va khong c6 dung. Do do, nguoi lam bai kiém tra c¢6 thé lang
nghe y chinh. Sau do, toc d6 cham va doan van dugc dung lai gitra cac cum tir dé ngudi nghe
co the viét ra nhiing gi ho da nghe. Cudi cung, toc dg tu nhién trd lai dé ho co6 thé kiém tra lai.

Bai tap kich thich giao tiép

Cac dang bai tap nghe kich thich giao tiép cung cAp cac cudc hoi thoai hang ngay va thé
hién tinh thuc té cao hon. Trén thyc té, Bai tdp nay gom cac dbi twong doi thoai cu thé va tinh

hudng thyc té tlep can v6i ngdn ngir giao tiép. Sau khi nghe cudc hoi thoai, sinh vién hoan
thanh céc cau tric nghiém va tra 161 cac cau hoi khac. Vi du:

Transcript:  Now you will hear a conversation between John and Mary two times. Then, circle
the correct answer of questions 1-3 below.

Mary: Good morning, how are you today?

John: Good morning, I’'m ok. Thanks. How about you?

Mary: Not bad. Where are you going?

John: I’'m going to Square supermarket

Mary: Me too
John: Great. Let’s go.
Choices:

1. When does this conversation occur? 2. How is Mary?
a. In the morning a. She’s good
b. In the afternoon b. She’s tired
¢. In the evening c¢. She’s exhausted

3. What are John and Mary going to do? 4. How many people are there in the
a. They going to go to the supermarket conversation?............ceeueee.e.
b. They going to go to the hospital
c. They going to go to school
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Mirc d6 kho ting cao trong cac dang bai tip nay. Vi vdy, sinh vién can tip trung vao y
chinh cua bai nghe, cta cau chuyén hay ngir dung cua cudc tro chuyén. Cac bai tap gan voi
tinh hudng thuc té thuong thay 1a nghe va ghi chu, nghe va chinh stra hodc 1a nghe va ké lai.

Bai tap nghe va ghi chu

Brown (2014) da khang dinh rang mot trong nhirng cach dé kiém tra viéc nghe hiéu 1a
gido vién co6 thé danh gia viéc sinh vién ghi chi cac bai giang trén 16p. Viéc thé hién kha nang
nghe dugc thé hién thong qua tai li¢u ghi chép cua sinh vién.

Bai tap chinh sira

Sau khi nhan dugc mot vin ban, sinh vién dugce cung cap mot bai nghe. Sinh vién phai
lang nghe, nhan ra va danh dau (khoanh tron) su khac biét cu thé ctia hai phién ban. Pac biét,

loai bai tap nay rat thuc té vi né cung cap cac bai tap tha vi nhu tin tirc, email, ghi chu, bao,
tap chi... (Brown, 2014).

Bai tap dién giai

Ky nang nghe cua nguoi hoc duge danh gia thong qua cac tai liu da dang nhu 101 bai
hat, tho, bdo c4o tin tirc trén dai phat thanh / truyén hinh hodc mot kinh nghiém truyén miéng;
Sau d6, ho phai tra 101 cac cau hoi m¢ (Brown, 2014). Mac du cac bai tap nay co tinh thyuc &
cao, nhung diém déang tin cay ctia chiung 1a mot van d€ (mdt cau hoi ¢6 thé c6 nhicéu hon mot
cau tra o1 ding).

Bai tap ké lai

Brown (2014) giai thich ring sinh vién phai ké lai, tom tét hodc viét nh&ng gi ho da nghe
sau khi nghe cau chuyén hodc sy kién tin tire. Ho phai tap trung vao y chinh, ¥ chinh, myc dich dé

tom tat nhiing gi da nghe. Tinh thyuc tién ciia bai tip niy thap vi giao vién phai danh nhiéu thoi
gian va cong sire hon dé danh gia. Tuy nhién bai tip nay lai cung cap tinh thue té cao.

2.1.4. Nhiing nhdn thirc ciia gido vién

Thuat ngﬁ’ “Nhirng nhén thte cia gido vién” c6 nhimg dinh nghla khac nhau trong
nghlen ctru vé giang day ngon ngit thir hai va giang day tiéng Anh néi riéng. “Nhan thirc cia
glao vién” 1a nhitng suy nghi va su hiéu biét dugc hinh thanh bai kinh nghiém trudc day cua
gido vién. Ngoal ra, Janesick (1979) va Tabachnick va Zeichner (1984) d4 khang dinh “Nhén
thire cua gido vién 1a niém tin hay quan diém cua gido vién vé cong viée cua ho (nhu vé muyc
tiéu, muc dich, va quan niém vé chuong trinh glang day). Vi vdy, n6 anh huéng dén viéc ap
dung, hanh vi, thai 40 va phuong phép cua gido vién.

~ Trén thyc té, “nhan thirc cia gido vién” ciling 1a mot trong nhimg chirc ning quan trong
nhét, anh huong dén qua trinh day va hoc (Elmas & Aydin, 2017) vi ching anh huong dén
quyét dinh cua gido vién va phan doan giang day (Chant, Heaner, & Bennett, 2004). Trong
thue té, “nhan thirc cua giao vién” 1a mot co s¢ quan trong d€ phat trién viéc giang day hiéu
qua anh hudng dén viéc ap dung gidng day cia ho (Eggen & Kauchak, 2001).
2.1.5 Viéc ap dung cua gido vién
Nhiéu dinh nghia khac nhau vé thuat ngir “teachers’ implementation (ap dung cua giao

vién) duoc nhiéu nha nghién ctiru quan tdm. D6 1a hoat dong gido vién thuyét trinh vé cac hoat
dong giang day dya trén nhan thirc ctia ho. Hon nita, né ciing dugc dinh nghia 1a mgt mac do
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ma gido vién ap dung céc chuong trinh theo dy dinh cua cic nha phat trién chwong trinh,
(Dusenbury, Brannigan, Falco, & Hansen, 2003, p. 240). N6 bao gdm nam yéu t6 cdt 161 nhu
su tham gia (tirc 1a muc do can thi€p da dugc ap dung nhu dinh hudng); exposure hodc dosage
(s6 luong hodc sd lugng can thiép dugc ap dung); chat lugng (su can thiép da duoc ap dung
t6t nhu thé ndo); phan tmg ctia ngudi tham gia (nghia 1a mirc d6 tham gia ciia ngudi tham gia
voi su ap dung); va sy khéc biét vé chuong trinh (nghia 1a, mac d¢ can thi¢p khac voi cac
bién phap khac duogc 4p dung; dé biét thém thong tin), (Carroll, Patterson, Wood, Booth,
Rick, & Balain, 2007, p. 2).

Su 4p dung cua gido vién la nhitng thyc hanh cua ho trong gidng day ngoén ngtr (Cabell,
Justice, Piasta, Curenton, Wiggins, Turnbull, & Petscher, 2011). Ngoai ra, ndé c6 “mdt lich
trinh ¢6 hé thong vé viéc ap dung céc bai hoc hodc hoat dong, nham vao pham vi va trinh tu
muc ti€u giang day, str dung cac tai liéu va cach thirc cu thé dé giai quyét cic muc tiéu nay va
theo ddi tién trinh cta sinh vién ddi véi cac muc tiéu cua chuong trinh giang day.” (Piasta,
Justice, McGinty, Mashburn, & Slocum, 2015, p. 4).

Su ap dung cua gido vién 1a viéc sir dung cac ky thuat va tai li¢u cu thé dé thuc hanh cac
hoat dong nhét dinh trong qua trinh giang day. Hon nira, giao vién c6 thé tuan theo pham vi va
trinh ty giang day (Piasta va cac cong sy, 2015) dé dam bao rang cac hoat dong nay duoc ap dung
hiéu qua. Tuy nhién, diéu d6 khong c6 nghia 14 viéc 4p dung ciia gido vién c6 thé nang cao két
qua hoc tap cua hoc vién (Hamre, Justice, Pianta, Kilday, Sweeney, Downer, & Leach, 2010).

Mat khéac, Voegler Lee et al (2012) nhén théy rang viéc ap dung cua gido vién va dac
tinh ctia ban than sinh vién anh huong 1an nhau vi viéc &p dung cua g1ao vién phal tang cuong
két qua cua sinh vién. N6 cling bi anh huO'ng boi niém tin vé nhu cau cia hoc vién trong 16p
hoc. Do d6, gido vién nén diéu chinh viéc ap dung dé phu hop voi nhu cau cua 16p hoc
(Shernoff & Kratochwill, 2007).

Tom lai, viéc ap dung cua gido vién dugc quan tam vé cac dang bai thuc hanh, tai li¢u
luyén tap dé lam cho qua trinh giang day thanh cong. N6 ciing gop phan ting cuong viéc hoc
ctia hoc vién. Do d6, cic nha nghién ctru dd quan tdm dén né nhiéu.

2.1.6 Méi lién quan giita nhdn thirc va dp dung ciua gido vién

Méi quan hé cua nhéan thirc va 4p dung gidng day cta gido vién dugc nghién ctru boi
nhiéu nha nghién ctru trong cac linh vuc giang day khac nhau. Hau hét trong s6 ho cho thiy
anh huong cia nhan thic dbi voi qua trinh giang day. Do d6, Irvin (2010) di xac dinh moi
quan h¢ tich cuc gitra nhan thuc cua gido vién va viéc ap dung céic thay ddi bét budc trong
gido duc tai mot truong trung hoc nong thén ¢ mién déng nam Hoa Ky. Nghién ciru nay ciing
dua trén ly thuyét héanh vi c6 ké hoach dé chi ra réng gido vién ap dung hanh dong cua ho dua
trén nhan thirc cta ho.

Méi quan hé giita nhan thic cua gido vién va viéc 4p dung phan mg can thiép
(intervention) di cho thdy rang nhan thirc ciia gido vién la nhitng chién luge duoc ap dung
trong cac hoat dong giang day cua gido vién trong nhiéu nim dé gitp hoc vién dat duoc va cai
thién trinh d§ ngoai nglt cua ho (Latacha, 2013). Ngoai ra, Latacha (2013) da khing dinh rang
mbi quan h¢ chat ch€ gitra nhén thie va ap dung dugc tim thay trong giang day Néu nhan
thirc vé phan tng véi can thiép 1a tich cuc, ho s& ap dung né dé thic day sinh vién hoc tap.
Tuy nhién, néu gido vién lo léng vé su tiéu cuc (ton thoi gian), ho s€ khong sur dung né.
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Hon nita, Butler va Schnellert (2012) dé xuét rang khi gido vién c6 nhan thuc tich cuc
vé mot qué trinh ty diéu chinh (chién lugc, huéng dan siéu nhan thic va nguoi hoc co dong
luc ndi tai), ho cé thé gitp sinh vién cua ho trd thanh nguoi hoc tu diéu chinh mot cach hi¢u
qua. Vi vay, nhan thic cia gido vién c6 mdi quan hé tich cuc voi viée ap dung cita ho.

Trén thuc té, mbi quan hé ciia nhan thire va 4p dung glang day cua gido vién duoc dé
cap trong cac khia canh khac nhau cia ngdn ngir. T 46, moi quan h¢ duge thé hién rd rang,
trong d6 nhan manh dén anh hudng cia nhan thic cua gido vién ddi véi viée ap dung cia ho.

2.2 Cac nghién ciru lién quan

C6 nhiéu nghién ctru da duoc ap dung dé cap dén niém tin, nhan thic va viéc ap dung
(ap dung/ ap dung) kiém tra danh gia ngdn ngu: danh g1a ky nang nghe va cac dang bai tap
nghe. Hon thé, ho da chii trong nhiéu vao méi quan hé gitra niém tin (beliefs) va viéc ap dung
trong giang day (practices).

Elshawa, Abdullah va Rashid (2017) d4 nghién ctru niém tin vé viéc danh gia cua cac
giang vién Malaysia trong cac 16p hoc tiéng Anh nhu ngén ngit tha 2 ¢ béc dai hoc. Mot
nghién ctu vé dir li¢u tiéu bicu tai mot thoi diém (a cross sectional research design) da duoc
su dung trong nghién ciru nay. Sau do6, nghién ctru da thu thap dit li¢u tir 86 giang vién cua
sau truong dai hoc khac nhau va ap dung chién luoc 14y mau c6 chu dich. Nghren clru nay
khéam pha rang cac gido vién tin rang ¢6 bon myc dich danh gia nhu cai thi¢n viéc day va hoc;
kham pha diém manh va diém yéu cua sinh vién; cung cap thong tin vé qua trinh hoc tip cua
sinh vién; cung cip thong tin phan hdi. Hon nita, glao vién thuong su dung ca danh gia chinh
thirc va khong chinh thitc nhung ho thich danh gia bang but chi va gidy cling nhu danh gia
qué trinh. Pac biét, ho dé cap dén cac thang chim diém (marking schemes) cho céc khoa hoc,
ap dung cham diém mau (marking sample) va dua ra phan hdi. Hon nita, ho di bao céo rang
nhiéu loai bai tap danh gia khac nhau thuong dugc st dung cho moi k¥ ndng ngdn ngit nhu
két hop, trac nghiém, ki€m tra dién khuyét. Cudi cing, nghién ctru ¢ thé khuyén khich gido
vién nang cao kién thirc danh gia thong qua cac chuyén dé hoic hoi thao.

Walters va Chien (2014) bay t6 quan diém cta giao vién day tiéng Anh nhu ngon ngu nude
ngoai ¢ bac dai hoc vé danh gia k¥ ning nghe va tom tat mot bai tap cu thé. Ho sir dung cac cong
cu nhu phong van va dung bang cau hoi dé khao st 11 g1ao vién dai hoc Pai Loan. Nghién ctru
xac dinh sy lya chon cac dang bai nghe va cach dé danh gia mot bai tap nghe cu thé. Két qua cho
thay rang gido vién nhat quan trong s thich danh gia nghe cung nhu trong cac lya chon danh gia
ua thich cua ho cho mot bai tap nghe cu thé. Hon 80% giao vién thu:ong str dung cac bai tap
huéng dén giao tiép, nghe hiéu tric nghiém nhiéu lya chon dé krem tra y chinh va tir vung. Mat
khéc, chua dén mot nira gido vién dai hoc thudng ap dung nghe viét chinh ta trong 16p.

Calveric (2010) da tim ra niém tin danh gia cua gido vién va mbi quan hé cua ching véi
thuc tién danh gid. Nha nghién ctru nay da sir dung phuong phap dinh lugng dé thi€t ké
nghlen clru va tap trung vao cong cu khao sat truc tuyén de thu thap dir liéu tur 124 g1a0 vién
ti€u hoc & Commonwealth cua V1rg1n1a Nghién ctru cho thiy rang niém tin danh gia cia g1a0
vién 1a danh gia vé trach nhiém cua truong, danh g1a chu‘ng nhan cho sinh vién va danh gia dé
cai thién viéc day va hoc. Két qua danh gia cho viéc cai thién viéc day va hoc 1a cao nhat
Phaén tich ciing cho thay viéc thuc hanh danh g1a cua grao vién thuong la danh gia thye té (bai
tép nghe that), céu tra 161 ngan, danh gla do gido vién ap dung va danh gia hiéu sut 1a cao
nhat. Ngoai ra, cic mdi quan hé gitta niém tin lién quan va viéc thyc hanh 1a rat quan trong.
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Dé c¢6 duoc nhitng hiéu biét sdu sic hon vé nhan thirc va thyc tién trong danh gia ngdn
ngtr cua gido vién, Vlanti (2012) da so sanh nhan thirc ctia gido vién va sinh vién va viéc thuc
hanh danh gia cia gido vién bao gdm bdn k¥ nang. Nha nghién ctru da phan phat bang cau hoi
cho 80 gido vién va 76 hoc sinh trung hoc co so tir cac ving khac nhau cua Hy Lap. Két qua
cho thay rang ca giao vién va hoc sinh déu xem xét cic muc dich chinh cua danh gia va danh
gia nghe dac biét la danh gia qua trinh (formative), danh gia tong ket (summative). Diéu d6 c6
nghia 1a ddnh gia c6 thé x4c dinh khé khan, diém manh va diém yéu caa hoc sinh trong hoc
tap ngdn ngir. Sau d6, n6 ciing ddnh gia kha ning cua hoc sinh va thuc day viéc hoc cua ho.
Bén canh do, hai nhém ngudi tham gia tin réng céc bai kiém tra hodc bai tap thuong dugc
thiét ké boi gido vién tuong ty nhu trong sach gido khoa. Gido vién chit yéu ap dung thao luan
nhom va thao luan / phong van duya trén hinh anh dé danh gia kha nang noi. Pac biét, cac bai
tap nghe cu thé 1a cac hoat dong dung / sai, cau hoi tric nghiém va hoat dong két hop thuong
duogc tim thay trong cac bai kiém tra nghe. Cubi ciing, phan hdi ciing duoc sir dung dé ting
cuong tuong tac gitra gido vién va hoc sinh.

Nhiéu nghién ctru khdm pha ca su hiéu biét va thyc hanh cila gido vién trong danh gia
ngon ngir hodc danh gia ky nang nghe. Tir d6, ho tim ra mdi quan hé gitta chung. Tuy nhién,
cac nghién curu khac chi tap trung vao mot trong nhiing khia canh cua danh gia ngén ngi: su
hiéu biét cua giao vién hodc céch thuc hanh ctua gido vién.

Klinger (2016) da kham pha nhan thtrc cua cac gido su Vé thuc hanh danh gid &
Colombia. Cac dir liéu dugc thu thap thong qua cac cugc phong véan dinh tinh va cac tai lidu.
Nhitng phat hién cho thiy rang gido vién nghi rang danh gia 1a thudc do klen thirc cta sinh
vién. Pac biét, gido vién sir dung danh gia hinh thuc dé giup sinh vién hoc tdt hon va cai thién
cac hoat dong hoc tap cia ho. Hon nita, mac du ho hiéu tdm quan trong cua danh gia, ho
khong c6 du kién thirc dé thuc hanh cac cach thirc danh gia tot hon. Thiéu tinh phd thong
cling da dugc dé cap boi vi cac gido vién cho réng danh gia 1a mot bi mat trong 16p hoc cua
riéng ho. Hon ntra, Azis (2015) da xem xét cach cac gido vién trung hoc co sé tin vao vai tro
ctia danh gia va anh hudéng cua né déi voi viéc hoc tap cta hoc sinh. Nha nghién ciu da sir
dung ca phuong phap dinh tinh va dinh luong dé thu thap dir liéu tir 107 ngudi tham gia
Indonesia. Nghién ctru khang dinh rang danh gia 1a hiéu qua. Vi vdy, ho quan tdm dén muc
dich danh gia la cai thién viéc day va hoc. Mac du gido vién thich ap dung danh gia trong 16p
hoc, ho khong dong ¥ véi cac yéu cau chinh sach kiém tra trén toan tiéu bang.

Bén canh cac nghién ciru lién quan dén sy hiéu biét cta gido vién vé danh gia ngon
ngit, Oz (2014) d3 nghién ciru cac gido vién tiéng Tho Nhi Ky vé thuc hanh dénh gia trong
16p hoc. Cac cong cu (tu bao cao va cau hoi truc tuyén) da duoc gui t6i 120 gido vién. Nghién
clru nay chi ra rang cc gido vién thira nhan rang cac bai tdp danh gid gdom co dién vao chd
tréng (cloze-test), bai tap tric nghiém (multiple-choice) dugc ap dung rat thuong xuyén. Thir
hai, gido vién thuong hudng dan va hd tro cho sinh vién cia ho thay vi theo ddi trong qua
trinh giang day cua ho. Cudi cung, sy khac biét dang ké trong danh gia ciia gido vién dya trén
kinh nghiém giang day, gi¢i tinh cua ho; trudng tu thuc hoac cong lap.

Nhitng nghién ctru di trinh bay su quan tdm cua cac nha nghién ctru vé niém tin, nhan
thirc va viéc 4p dung kiém tra danh gia, danh gia k¥ ning nghe va cac dang bai tap rén luyén
k¥ nang nghe.
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