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PHAN TiCH QUYET PINH LUA CHON NOI MUA SAM
CUA NGUOI TIEU DUNG POI VOI KENH PHAN PHOI BAN LE
HIEN PAI TAI THANH PHO CAN THO
Vii Lé Duy, Tran Hong Minh Ngoc*®

Tém tit: Nghién ciru dwoc thuce hién nham muc tiéu phan tich cdc yéu té tac dong dén
quyét dinh liwa chon noi mua sam doi véi kénh phdn phoi ban lé hién dai cia nguoi tiéu ding
tai thanh phé Can Tho. Sé liéu sir dung trong nghién ciru dwoe thu thdp tir 255 ngudi tiéu
diing tai thanh phé Can Tho. Cdc phwong phdp kiém dinh do tin cdy thang do véi hé sé
Cronbach's Alpha, phan tich nhan t6 kham phd (EFA) va mé hinh hoi quy Logit da thirc dwroc
sir dung trong nghién ciru. Két quda mé hinh hoi quy Logit da thire cho thdy cé su khdc biét
gitta sy lya chon vé dia diém mua sdm cia nguoi tiéu dung. O mé hinh so sanh siéu thi va
cwa hang tién lgi, cac yéu 16 anh huong bao gé‘m chinh sach chiéu thij, trang thiét bi vit chdt,
nhén vién. O mé hinh so sanh trung tam thwong mai va cira hang tién lpi, cdc yéu t6 anh
huéng bao gom chinh sach chiéu thi, trang thiét bi vat chat, nhan vién.

Tir khéa: hoi quy Logit, hanh vi mua sdm, nguoi tiéu ding, kénh phdn phoi ban lé

Abstract: The study was conducted to analyze the factors affecting the decision to
choose a shopping place in modern retail distribution channels of consumers in Can Tho city.
The data used in the study were collected from 255 consumers in Can Tho city. Methods of
testing the reliability of the scale like Cronbach's Alpha coefficient, exploratory factor
analysis (EFA) and Logit regression model were also used in the study. The result of
polynomial Logit regression model shows that there is a difference among the choices of
consumers’ shopping place. In the model of comparing between supermarket and convenience
store, the influential factors include promotion policies, material equipment and staff. In the
model of comparing shopping centers and convenience stores, the influential factors include
promotion policies, material equipment, and employees.

Keywords: Logit regression, consumer’s behavior, retail distribution channels

1. PAT VAN DE

St hat cua thi truong phan phéi ban 1¢ Viét Nam nam 2017 ¢6 chi sd phat trién ban 1é
dumg thir 6 trén thé giGi. Viéc x6a bo hoan toan rao can trong linh vuc ban 1é theo cam két cua
Hiép dinh Déi tac toan dién va tién bo xuyén Thai Binh Duong (CPTPP) sé& khién thi truong
bung nd voi sy tham gia ngay cang nhiéu nha dau tu nude ngodi, mé ra co hdi don lan séng
dAu tu xAm nhdp manh mé tir cac tap doan phén phdi ban 1é nudc ngoai manh vé von, day dan

48 Giang vién Truong Pai hoc Nam Can Tho
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vé kinh nghiém. Céc tap doan béan 1é hang ddu nudc ngoai véi wu thé vé tai chinh, trinh do
quan tri doanh nghiép, ching loai hang hoa da dang, cach thic phuc vu chuyén nghiép nhu
Metro, BigC, Lotte, Aeon,... dd tirng budc tham nhap va khﬁng dinh vi tri ¢ thi truong Viét
Nam. Nhitng doanh nghiép phan phoi ban lé nudc ngoai da tao ra mot ap luc canh tranh rat
1ém cho cac doanh nghiép phan phdi ban 1é trong nudc.

Linh vuc phan phéi 1a sy két ndi rt quan trong gitra nha san xuét va ngudi tiéu ding.
N6 dong vai tro 1a “trung gian” dé két ndi cac khau trong toan bo qua trinh tai san xudt mo
rong cac nganh san pham néng - cong nghiép, tir cung g dau vao dén tiéu thu dau ra trén thi
truong, gop phan phat trién chudi gia tri cia cac nganh san phim nhung vao thoi diém hién tai
hé théng phan phéi ban I¢ hién dai cua Viét Nam, cling nhu tai thanh phé Can Tho con gap
nhiéu kho khin, thach thtrc nhur trén. Nham gép phéan giai quyét nhimg khoé khin, viéng méc
va gitip cho cac doanh nghiép phan phdi ban 1¢ hién dai ctia Viét Nam nang cao kha ning
canh tranh, viéc phén tich quyét dinh lya chon noi mua sim cua nguoi tiéu ding doi véi kénh
phéan phdi ban 1¢ hién dai tai thanh ph6 Can Tho la can thiét.

2. PHUONG PHAP NGHIEN CUU

Déi tugng nghién ctru bao gdm nhimg ngudi tidu dung tai quan Ninh Kiéu dua trén
bang ciu hoi phong van soan sin. Str dung phuong phap chon mau ngiu nhién dé thu sé liéu.

M5 hinh Logit da thirc (Multinomial Logit Model) 1a sw phat trién ciia md hinh hdi qui
nhi phan (Binomial Logit), né thuong dwgc sir dung trong nghién ctru dinh lwong dé giai thich
mdi quan hé ciia mot bién phu thudc dinh tinh c6 thé liy cac gia tri boi s6 (multiple values)
véi cac bién giai thich.

Mb hinh hdi qui logistic nhi thirc (binary logistic) dugc ding dé xem xét méi quan hé
gilta bién phu thudc 1a bién dinh tinh nhi va cac bién doc lap c6 thé 1a bién dinh lwong hodc
bién dinh tinh. Phuong trinh mé hinh hdi qui logistic c6 dang:

Log(odds = p/1-p)= Bixi+ B2x2 +....+ BuXn

Trong d6: X1, X2 ,.....Xn & céc bién doc lap.

odds=p/1-p 1a ty s giita p (12 x4c suét dé bién phu thudc nhén gid tri thar nhit) va 1-p 1a
x4c sudt con lai dé bién phu thudc nhan gia tri con lai.

M6 hinh héi qui logistic da thire (multinomial logistic) twong tur nhu mé hinh héi qui
logistic nhi thitc nhung bién phu thudc 1a bién dinh tinh c6 16n hon 2 gia tri (trang thai). Két
quéa tir mo hinh Logit da thirc cho ching ta biét tac dong khi thay ddi gid trj ciia mot bién toi
nhiing kha ning twong ddi (relative probabilities) cuia hai trong céc két qua c6 thé thu dugc.

Trong nghién ctru nay md hinh héi qui logistic da thire (multinomial logistic) dugc st
dung dé giai thich cac nhan t6 anh huong dén quyét dinh lya chon noi mua sdm cta nguoi tiéu
dung dbi v&i kénh phan phéi ban 1¢ hién dai tai thanh phé Can Tho.

Trong mé hinh nay ching t6i dinh nghia céc bién ciia m6 hinh nhu sau:
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Bién phu thudc y 1a bién dinh tinh dai dién cho quyét dinh lya chon noi mua sdm cua
nguoi tiéu dung lya chon voi 3 phuong an:
- Quyét dinh lya chon 0 (LCO) dugc dinh nghia la nguoi tiéu dung lua chon ctra hang
tién loi 1a noi ho mua sam hang hoa thudng xuyén nhét. Ctra hang tién loi dugc lwa chon 1a
quyét dinh co so so sanh véi cac quyét dinh khéc.

- Quyét dinh lya chon 1 (LC1) 1a quyét dinh lya chon siéu thi 1a noi mua sam thuong
xuyén nhat.

- Quyét dinh Iya chon 2 (LC2) l1a quyét dinh lya chon trung tdm thuong mai la noi mua
siim thuong xuyén nhat.

3.CO SO LY LUAN

Theo Lamb, Hair va McDaniel (2000) thi hanh vi ciia nguoi tiéu dung 1a mdt qua trinh
mo ta cach thirc ma nguoi tiéu dung ra quyét dinh lua chon va loai bo mdt loai san phém
hay dich vu. Con theo Kotler (2001), nguoi lam kinh doanh nghién ctru hanh vi nguoi tiéu
ding v6i muc dich nhan biét nhu cdu, so thich, thoi quen cia ho. Cu thé 1a xem ngudi tiéu
ding muén mua gi, sao ho lai mua san pham, dich vu do, tai sao ho mua nhén hiéu d6, ho mua
nhu thé nao, mua & dau, khi ndo mua va mic do mua ra sao dé xdy dung chién luoc
marketing thuc day ngucn tiéu dung lua chon san pham, dich vu cua minh.

Nghién ctru vé& hanh vi tiéu dung, thuc chit ciia qua trinh nay 14 di tim ciu tra 10i cho
céc cAu hoi: nguoi tiéu ding mua san pham bang cach nao? Ho mua san pham gi? Hanh vi
tiéu dung cua khach hang bi ch1 ph01 o nhung mutc d6 khac nhau boi cac yéu t6: van hoa, xa
héi, hoan canh ca nhin va cac yéu td thudc vé tam 1y... (Hoyer, 2007)

Nghién ctru hanh vi nguoi tiéu dung hién nay con di xa hon cac khia canh néi trén. D6
la ngudi tiéu dung dugce cic nha kinh doanh tim hiéu xem ho c6 nhan thirc duge céc 1¢i ich
cua san pham dich vu ho dd mua hay khong va cam nhén, ddnh gia nhu thé nao sau khi sir
dung san pham, dich vu. Vi diéu nay s& tac dong dén 1dn mua hang sau d6 cia ngudi tiéu
ding va téc dong dén viéc thong tin vé san pham cua ho dén nhing ngudi tiéu dung khac,

V& hé thdng phén phdi ban 1é hién dai tai Viét Nam, theo QD 137/2004/QD-BTM quy
ché “Siéu thi, trung tdm thwong mai” cia B Cong thuong la theo ND 09/2018/ND-CP da
dinh nghia vé céac hinh thirc don vi phan phéi trong hé théng béan 1¢ hién dai bao gom:

- Siéu thi 12 loai ctra hang hién dai, kinh doanh téng hop hodc chuyén doanh, cé co ciu
ching loai hang hoéa phong pht, da dang, bao dam chat luong, dap g cac tiéu chuén vé dién
tich kinh doanh, trang bi k¥ thuat va trinh d¢ quan 1y, t6 chtrc kinh doanh, c6 phuong thirc
phuc vu van minh, thuén tién, nhiam thoa man nhu cdu mua sim hang hoa cia khach hang.

- Cira hang tién 101 dugc dinh ngh1a 1a co s& ban 1é cac mat hang tiéu dung nhanh, bao
gom Thuc phim, do ubng, duge pham khong ké don, thuc pham chirc ning va cac san pham
b6 dudng strc khoe, héa my pham va cac san pham khac phuc vu tiéu ding hang ngay, c6 dién
tich dudi 500m? va thudc loai hinh siéu thi tong hop theo quy dinh phép luat.

e ———————————— e e ———
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- Trung tdm thuwong mai 1a dija diém bao gdm nhiéu co s& ban Ié va cung cap dich vu
dugc b tri tap trung, lién hoan trong mot hodc mot s6 cong trinh kién tric lién ké.

4. KET QUA NGHIEN CUU VA THAO LUAN

4.1. Thuec trang hoat dong ciia hé thong phan phdi ban 16 tai thanh phé Can Tho

Trong giai doan 2013-2017, Can Tho la noi tip trung hiang hoa, cung cap dich vu
thuong mai cho ving PBSCL va nhiéu tinh khac trong ca nudc. Téng mirc ban 1é Can Tho
trong nam 2017 trén 106.041 ty dong (chi dimg sau TP. HO Chi Minh va Ha Néi). Nhidu siéu
thi 16n cua cac cong ty da quéc gia di c6 mit tai Can Tho nhu: Big C, MM Mega Market,
Lotte Mart,... Tinh dén cubi nim 2017, trén dia ban TP. Can Tho c6 12 siéu thi, 6 trung tdm
thuong mai, 86 cira hang tién lgi dang tu phuc vu.

12 4 11

2013 2014 2015 2016 2017
B Trung tim thuong mai B Siéu thi

Hinh 1. S6 luong siéu thi va trung tdm thuong mai tai TP. Can Tho giai doan 2013-2017
Nguon: Tong cuc Thong ké, 2018

Cin Tho c6 05 siéu thi dang hoat dong, do 1a Co.opmart, Vinmart, MM Mega Market,
Lotte va Big C. Nhitng siéu thi nay ¢ quy mo tim c& nhat nhi DBSCL hién nay, da va dang tro
thanh dia chi giao thuong tin cdy. Cac siéu thi nay tap trung tai quan Ninh Kiéu (Co.opmart,
Vinmart, MM Mega Market, Lotte), quan Céi Rang (Big C), quan Binh Thuy (Co.opmart). Cac
quan, huyén khac chua c6 siéu thi. Ngoai ra, hinh thirc ctira hang tién loi (siéu thi mini) cling
dang phat trién rat manh mé& v6i hang loat cac thuong hi¢u 16n nhu Co.op Food, Vinmart+,
Satra Food, G7 mart,... Céac cira hang tién loi nay ¢ miit khz"ip cac quan, huyén.

4.2. Hanh vi mua sim ciia ngudi tiéu dung

Trong 255 ngudi tiéu dung duge phong van thi cd 124 ngudi tidu dung lya chon trung
tdm thuong mai 1a noi mua sim thudng xuyén nhét, chiém ty 1& 48,6%. Tiép theo 1a nhém
nguoi tiéu dung lua chon siéu thi va cira hang tién loi lan luot 14 57 nguoi, turong tng 22,4%
va 74 ngudi, twong tmg 29,0%. Ngudi tiéu dung lya chon trung tdm thwong mai 1a do khi dén
Vi cac trung tim thuong mai, ngudi tiéu dung ching nhitng c6 thé mua sim hang hoa can
thiét tir siéu thi hay cac quay hang hoa cho thué trong khuon vién trung tim thuong mai ma

e ———————————
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con c6 thé két hop dao choi cing véi gia dinh, xem phim, an udng,... Pdi voi nhitg nguoi
tiéu ding dén trung tim thuong mai thuong xuyén, thi trung tim thwong mai chang nhirng 1a
noi mua sim hang héa ma con la noi ho gadp g0 ban be, tro chuyén. Bén canh do, hang hoa
phong pha va dam bao chit lugng ciing 13 hai Iy do 1am cho nhiéu ngudi tiéu dung tim dén
trung tim thwong mai. Mt khéc, cac hinh thic siéu thi va ctra hang tién loi dugc 131 nguoi
tiéu dung lra chon 1a noi mua sam thuong xuyén nhét 1a do nhiéu nguyén nhan. Trong do,
hang hoa phong phtt va gid cd phai chang 14 hai Iy do thu hat nhiéu ngudi tiéu dung dén day.
Céc siéu thj trén dia ban TP. Can Tho déu duoc xép hang 1 vé quy mé theo quy dinh theo
Quy ché siéu thi, trung tim thuong mai cua By Cong Thuong 2004. Hang hoa dugc ban tai
siéu thi va cira hing tién loi rat phong phu véi du chung loai cdc mat hang, tir lvong thuc,
thue phém troi séng, thuc phém da qua ché bién, qu::?m a0, hang tiéu dung, dién may, dién tir.

Bing 1: Dia diém mua sim thuong xuyén nhit cia ngudi tiéu ding

Noi mua sdm Tan s6 (Nguoi) Ty 1€ (%)
Trung tam thurong mai 124 48,6
Siéu thi 57 22,4
Cura hang tién loi 74 29,0
Tdong cong 255 100,0

Nguon: S6 liéu phong van nguoi tiéu dung, 2017

Trong nghién ciru ndy, khao sat 5 nhém mit hang bao gdm thuc pham tuoi sbéng, hoa

m¥ pham, sita - banh keo, may mic, gia dung. D6i voi timg loai mat hang thi ngudi tidu dung

chon mua & nhiéu dia diém khac nhau, nhung ch yéu van tap trung nhiéu & trung tdm thuong

mai. Dia diém mua thyc pham tuoi séng, sita - banh keo chi yéu duoc lua chon nhit 1a ctra

hang ti¢n loi. Tuy nhién, nguoi tiéu dung lai c6 xu hudng chon siéu thi va trung tdm thuong

mai khi can mua cac san phim may mic, d6 gia dung. P6i voi cac san phdm héa m§ pham thi
dugc ngudi tiéu dung chon mua phan bd kha dong déu ¢ ca ba dia diém.

Bang 2: Dia diém mua hang twong tmg v&i timg loai hang héa ctia nguoi tiéu ding

Mait hang Dia diém mua sim
Cura hang tién lgi Siéu thi Trung tam thuong mai
Tansd Tylé% Tansé Tylé%  Tansd Ty 1& %
Thuc pham tuoi séng 154 60,4 67 26,3 93 36,5
Héa - my pham 71 27,8 76 29,8 68 26,7
Sira - Banh keo 116 45,5 82 32,2 7l 27,8
May mic 28 11,0 53 20,8 124 48,6
D6 gia dung 69 27,1 95 37,3 102 40,0
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4.3. Két qua phan tich cac yéu t6 anh hwéng dén quyét dinh lya chon noi mua sdm
4.3.1. Két qua kiém dinh do tin cdy thang do véi hé s6 Cronbach's Alpha
Nhitng yéu t6 anh hudng va chi phdi dén quyét dinh cta hai nhom dbi tuong lua chon
siéu thi/trung tdm thuong mai hay cura hang tién loi duoc khao sat thong qua cac phat biéu
trong bang cau hoi véi thang do Likert (5 mirc d9, véi 1 1a rat khong dong ¥, 5 1a rat dong ).
Trudce khi tién hanh phan tich hdi quy nhi phén, cic bién s& dugc kiém dinh do tin cay
thang do v&i hé sb tin cdy Cronbach's Alpha va phén tich nhan td kham pha (EFA) theo
phuong phap Principal Components, xoay nhin td Varimax dé gom nhom céc bién.

Béng 3: Két qua kiém dinh do tin cay thang do

TB Phuong Tuong  Alpha
KH Bién quan sat th? ne d(.) . theing - neu
néu }oe_u do néu bién loai
bién loai bién tong bién
x1 Hé théng phong chay duoc trang bi 35,83 22,239 0,3543 0,769
day du

X2 Kh(")ng‘ gian mua sim rong rai, thoang 35,71 22,370 0,356 0,768
mat, day du anh sang, tao cam giac thoai
mai

X3 C?.Ch trung bay h:«iﬂng héa gon gang, 35,88 20,693 0,452 0,757
dé tim kiém va c6 thim my

x4 Bai gitr xe an toan, tjén loi cho nguoi 36,01 20,805 0,4587 0,753
tiéu dung khi di mua sam

x5 Khong gian sach s€, dam bédo v¢ sinh 36,04 20,397 0,479 0,754

X6  Nhimng tién ich phuc vu khach he‘mg (ghé 35,54 21,746 0,463 0,759
nghi chan, nha vé sinh,...) trang bi day du.

x7  Thoi gian m¢ ctra phu hgp, thuén tién 35,51 21,520 0,472 0,758

xg Gia ca hang hoa hop 1y 35,63 20,707 0,502 0,751

x9  Céc chinh sach chdm soc khach hang da 35,68 20,854 0,490 0,753
dang (tdng qua, giao hang, tich liy diém,...)

X10 Hang hoa c6 xudt xir rd rang 35,56 21,662 0,786 0,765

x11 Sy phong phu, da dang chung loai 35,60 21,836 0,527 0,772
hang hoa

x12  Chét lugng hang hoa duge dam bao 34,89 20,355 0,527 0,683

x13 Trang phuc cia nhan vién lich sw, 35,58 21,842 0,416 0,727
thanh lich.

X14 DGi ngli nhén vién bao vé du, 35,26 21,426 0,617 0,632
chuyén nghiép
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xis  Thdi dd phuc vy nhdn vién an can, 3528 22,565 0,553 0,612
niem no
x16 Thong tin_vé cac chuong trinh/hoat dong 36,51 22,962 0,357 0,789
cua dia diém ban dugc phd bién réng rai
x17 _ C6 chuong trinh khuyén mai thudng xuyén 36,27 20,529 0,772 0,624
xis Cdc chuong trinh khuyén mdi 1a hip 36,19 21,724 0,627 0,631
dan, kich thich nhu cau mua sam
x19  Dia diém bén c6 duong day nong dé tiép 34,04 21,384 0,682 0,745
nhan y kién khach hang
X20 Cf;ic chinh sach cham sg’)c khach hang hép 35,17 22,725 0,715 0,631
dan, d4p (mg mong muon cua khach hang.
x21  Thuong hiéu dugce danh gia cao, uy tin 35,32 21,435 0,618 0,659
Cronbach's Alpha 0,852
Nguc';n: 86 liéu phong vin nguoi tiéu dimg, 2017
Két qua cho thiy hé s6 Cronbach's Alpha bing 0,852 (16n hon 0,6) chimg t6 thang do
nay 1a tt (Peterson, 1994). Trong tong s6 21 bién quan sat khong c6 bién nao nho hon 0,3
chiing t6 cac bién nay déu tot (Nunnally & Burnstein 1994). Vi vay, 21 bién quan sat niy déu
du diéu kién dé dua vao phan tich nhan t6 tiép theo.

4.3.2. Két qua phan tich nhén t6 kham phd (EFA)

Qua hai l4n tién hanh phan tich nhan t4, theo tiéu chudn Eigenvalue 16n hon 1 thi ¢6 5
nhan t6 duge rat ra. Trong bang nay c¢6 Cumulative bang 0,7185 cho biét 5 nhan t6 dau tién
giai thich duoc 71,85% bién thién cta dit liéu. Hé s6 KMO bing 0,692 (16n hon 0,5). Két qua
phén tich nhéan t3, v6i hé sb tai nhan t6 16n hon 0,5 (théa mén tiéu chuin cua phwong phép
phén tich nhén t6), c6 5 nhém nhén t§ duoc rat ra. Két qua phan tich nhan 6 duge biéu dién
thong qua ma tran nhén t6 di xoay nhu sau:

Bing 4: Két qua phan tich ma tran nhén t6 sau khi xoay

" Nhém nhan t6
Bién quan sat
1 2 3 - 5
X1 0,573
X2 0,648
X3 0,746
X4 0,724
Xs 0,621
X6 0,582
b5 0,649

_—— e e !, rre—re————re—re——— e ——"™™—™———— e
= ____________________
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4 Nhém nhan t6
Bién quan sat
1 2 3 4 5

X8 0,842

X9 0,736

X10 0,636

X11 0,593

X12 0,629

X13 0,571
X14 0,638
X15 0,750
X16 0,659

X17 0,682

X18 0,724

X19 0,515

X20 0,621

X21 0,713

r\f;gruc:ﬁn: S6 liéu phong vin ngudi tiéu dimg, 2017

Tir két qua bang 4, ta ¢6 5 nhom nhéan t6 duoc rat ra:

- Nhan té 1 duoc dit tén 1a “Trang thiét bj vat chat”,

- Nhan t6 2 duge dat tén “Khéng gian mua sam”.

- Nhan t6 3 dugc dit tén “Chinh sach chiéu thi”.

- Nhén t6 4 dugc dit tén “San phém va gia ca”.

- Nhan t6 5 duoc dit tén “Nhan vién”.

4.3.3. Két qua mé hinh hoi quy Logit da thirc

Heé sb udc luong cua cac bién giai thich cho su Iua chon noi mua sim clia nguoi tidu
dung. Trong do, nguoi tiéu dung lua chon mot noi mua sam nao d6 trong mdi quan hé so sanh
v&i noi mua sam co s& ma trong d6 nguoi tiéu dung lwa chon cira hang tién lgi 12 noi mua sam
thudng xuyén nhat (LCO). Két qua duoc thé hién & bang 5.

Két qua phan tich cho the‘iy 4 yéu td trang thiét bi vat chét, chinh sach chiéu thi, san
pham va gia ca, nhan vién c6 ¥ nghia théng ké trong viéc giai thich sy lya chon noi mua sim
cua nguoi tiéu dung ¢ cac muc y nghia 1%, 5% va 10%. Dau cua hé s6 wdc lugng phan anh
dugce cac moi quan hé gilra cac yéu to va su lya chon noi mua sim. Yéu tb khong gian mua
sim khong ¢ v nghia théng ké trong viéc giai thich su lua chon noi mua sam.
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Chinh sach chiéu thi I c6 twong quan thuan véi lwa chon dia diém mua sim siéu thi va
ca trung tdm thwong mai so véi cira hang tién ich. Gia tri tic dong bién cho thiy khi nguoi
tiéu dung dnh gia chinh sich chiéu thj ting lén 1 diém thi x4c sudt nguoi tiéu dung lua chon
siéu thi s& tang 1én 2,75 diém phén trdim va xac suét lwa chon trung tim thuong mai sé tang
1én 5,49 diém phan trim.

Trang thiét bi vat chit 1a c6 twong quan thudn véi lira chon dia diém mua siam siéu thi va
ca trung tdm thwong mai so véi cira hang tién ich. Gia tri tic dong bién cho thiy khi nguoi
tiéu ding dénh gia trang thiét bi vét chat ting 1én 1 diém thi xac sudt ngudi tiéu dung lya chon
siéu thi s& tang lén 3,15 diém phan trim va xdc suit lua chon trung tdm thwong mai s€ tang
1én 8,35 diém phan tram.

San pham va gia ca khéng c6 y nghia thong ké trong viéc giai thich su lua chon dia
diém mua sim gitra siéu thi va cta hang tién loi nhung c6 ¥ nghia thong ké va c6 mdi twong
quan thuén chiéu trong viéc gidi thich sw Iya chon dia diém mua sidm giita trung tim thuong
mai va ctra hang tién lgi. Gia tri tac dong bién cho thiy khi nguoi tiéu dung danh gia san
pham va gia ca ting 1én 1 diém thi x4c sudt nguoi tiéu dung Iya chon trung tam thuong mai sé
tang 1én 2,42 diém phan trim.

Nhan vién 14 ¢6 tuong quan thuan véi lya chon dia diém mua sim siéu thi va ca trung
tdm thuong mai so voi ctra hang tién ich. Gia tri tic déng bién cho thay khi nguoi tidu ding
danh gia nhan vién ting 1én 1 diém thi x4c suit nguoi tiéu dung lya chon siéu thi sé ting 4,62
diém phén trdm va x4c suét lua chon trung tim thwong mai s& ting 2,86 diém phan tram.

Biéng 5: Két qud mo hinh Logit da thirc

LC1/LCO LC2/LCO
Bién Hésé Tacdong GiatriP Hésé Tacdong .., .

uoc lugng  bién uoc lugng  bién i
Hing sb 3,185 = 10822 2,842 - 0,243
Chinh sach chiéu thi 1,472 0,275 0,033™ 3,581 0,549 0,026™
Trang thiét bi vat chit 2,485 0,315 0,004 5,276 0,835 0,001°
San pham va gia ca 1,168 0,259 0,235 2,281 0,242 0,083™
Nhan vién 3,293 0,462 0,041 2,923 0,286 0,035
Khong gian mua sim 4,974 0,578 0,129 3,171 0,481 0,273
Téng sb quan sat 255
Prob>Chi? 0,000
Gié tri LR 34,245
Phan tram du bao dung 62,472

Nguon: S6 liéu phong vdn nguoi tiéu ding, 2017

Ghi chii: * ** | *¥* geong tig véi mire Y nghia thong ké 1%, 5% va 10%
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5. KET LUAN

Két qua phén tich quyét dinh lya chon noi mua sim d6i véi kénh phén phdi ban 1é hién
dai cia nguoi tiéu ding tai thanh phé Can Tho bing mé hinh héi quy Logit da thirc cho thiy
c6 su khac biét gitta su lva chon vé dia diém mua sim cua nguoi tidu dung. O mo hinh so
sanh sidu thi va cira hang tién loi, cac yéu té anh huong bao gom chinh sich chiéu thi, trang
thiét bi vat chat, nhan vién. O mé hinh so sanh trung tim thuong mai va ctra hang tién loi, cac
yéu t6 anh hudng bao odm chinh séch chiéu thi, trang thiét bi vat chét, nhan vién.

Dua trén két qua nghién ctru nay, nhom tac gia dé xuat mot s6 khuyén nghi nham giap
phat trién mang ludi phan phdi ban 1¢ hién dai tai thanh ph6 Can Tho ngay cang phat trién bao
gdém: (i) Tang cuong mé rong cac khu vue, dich vu tién ich phuc vu khach hang trong qua
trinh mua sdm nhu khu vue ghé ngdi nghi chan, phong toa 1ét, phong thay ta cho em bé,
phong cho bé b....; (ii) cha trong hon vao céng tac tuyén dung vao dao tao nhan vién, dam
bao qua trinh tuyén dung cbéng bang, minh bach, thudng xuyén td chirc nhitng khéa huan
luyén gitip nhan vién ning cao trinh d§ chuyén moén ciing nhu nghiép vu; (iii) Tép trung
nghién ciru, phat trién cac chwong trinh ban hang khuyén mai, tiép thi, giam gia, céc chinh
sach cham soc khach hang (ting qua nhan ngly sinh nhat, giam gia vao dip 1¢, tét, tich Iy
diém khi mua hang,...); (iv) Xdy dung ké hoach hop tc toan dién véi cac nha cung cép trén
moi linh vuc nhu: lién két trong cac hoat dong marketing, khuyén mai, dau tu cho san xuét va
bao tiéu san pham dau ra cho néng dan nham tao ngudn hang 6n dinh, phong pht va dam béao
chét luong;
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