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NHAN THUC CUA GIANG VIEN VE HAI THANG PO PANH GIA
KY NANG NOI TIENG ANH: THANG PO TONG QUAT VA THANG PO CU THE

Lwong Trong Linh va cic cong su™*

Tém tit: Trong viéc danh gid ky nang néi ciia nguoi hoc, gidng vién thuong hay sir
dung hai thang do danh gid chii yéu: Thang do téng qudt (holistic rubric) va thang do cu thé
(analytic rubric). Pé hiéu ré hon vé nhdn thirc ciia giang vién vé hai thang do ndy, 42 cdu
héi dwoc thiét ké theo thang do Likert dwroc sir dung dé phan tich véi sy tham gia tra loi cua
40 giang vzen tzeng Anh. Thém vao do 9 giang vién dwoc chon lwa ngdu nhién sé tra 101 cdu
hoi phong vin dé cé cdi nhin chi tiét vé nhitng loai thang do ma ho thich va xem nhén thirc
cuia ho dwoc phan anh trong viéc thuc hanh danh gia nguwoi hoc dwa trén 2 thang do nay nhu
thé nao. Két qua cho thdy hdau hét cac giang vién cé nhdn thirc tot vé tam quan trong ciia viéc
sit dung cdc thang do danh gid trong viéc danh gia ky ndng néi, vé viéc sir dung thang do
téng quat (holistic rubric) va thang do cu thé (analytic rubric) trong danh gid kj ndang néi
ciia nguoi hoc. Bén canh @6, trong viéc danh gia kj nang néi, giang vién thuwong chon mai
loai thang do danh gid riéng dwa vao nhitng loi ich ma méi thang do danh gid mang lai hodc
gido vién sé chon két hop ca 2 thang do ciing mét liic dé danh gid kj nang néi ciia nguoi hoc
nham mang lai do tin cdy cao hon.

Tir khéa: Nhén thirc ciia giang vién, ky ndng noi tiéng Anh, thang do tong qudt, thang do
cu thé, danh gid ky nang néi.

Abstract: In assessing speaking skill, lecturers usually employ two typical rubrics:
holistic rubric and analytic rubric. To find out lecturer’s perceptions of holistic and analytic
rubrics in assessing speaking, a questionnaire was designed and used to collect data from 40
university lecturers. In addition, nine of the participants were then asked to sit for the in-depth
interview in order to obtain more insightful understanding of the type of rubric they prefered
and of why and how they used holistic and analytic rubrics in assessing speaking. The results
have shown that most of the investigated lecturers had good perceptions of the significance of
using rubrics in assessing speaking, of using holistic and analytic rubrics in assessing the
student’s speaking performance. Besides that, in assessing speaking, the lecturers tended to
choose a specific type of rubric based on its benifits, or to combine both holistic and analytic
rubrics in assessing speaking skill in order to bring about a high level of reliability.

Key words: lecturer’s perceptions, holistic rubric, analytic rubric, assessing speaking
1. PAT VAN PE

Theo phat biéu cta Ur (1996), k¥ ning noi doi hoi ngudi s dung ngon ngir phai két hop
nhiéu khia canh khac cua ngdén ngit nhu ngir am, ngtr diéu, tir vung, nglt phap, nglt canh va
ddng thoi dién ta y nghi cta ngudi néi vi thé ma ong cho rang k¥ niang noéi tiéng Anh bao ham
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céc k¥ nang con lai. Cling chinh vi vdy ma k¥ ning néi tiéng Anh duoc xem 1a k¥ ning quan
trong nhét khi hoc mot ngdn ngit nudc ngoai. Tuy nhién, bang cach nao dé danh gia ky ning
noi tiéng Anh tir 1au d tré thanh cau hoi kho vi k§ nang noi tiéng Anh dugc xem nhu 1a ky
ning khé danh gia nhat so voi cac k¥ ning nghe, doc hay viét. Ly do hang dau theo Luoma
(2004) 1a vi k§ nang noi la mot ky nang giao tiép doi hoi sy twong tac thay doi lién tuc va dién
ra dong thoi.

Trong viéc d4nh gia k¥ ning noi, c6 nhitng tranh luan lién quan dén céc loai danh gia. Do
chinh 13 hinh thirc dénh gia dua trén cai tong quat va hinh thirc danh gia duya trén cac tiéu chi
cu thé. Theo Huot (1990), hinh thirc danh gia tong quat manh tinh linh hoat, tiét kiém va thuc
té hon, nhung theo Brown (2004) lai cho réng hinh thirc danh gid dya trén céc ti€u chi cu thé
mang lai nhiéu loi ich hon, cu thé 13 hinh thirc ddnh nay c6 thé danh gia chi tiét hon cac khia
canh cda k¥ nang ndi nhu 1a tinh chinh x4c, dg thanh thao, nglr 4am, ngir dicu...

Cac tranh luén nay cho thdy ring cic giang vién c6 nhiing nhén thirc khac nhau vé hai
cach danh gia k§ ning néi tiéng Anh, cach danh gia tong quat va cach danh gia dua trén chi tiét,
cu thé. Viéc tim ra nhan thirc va hanh dong cuia ho giup hiéu rd nhan thirc cua giang vién thuc
tai va dé ra cac - gidi phap hiru ich cho vi€e danh gia ky nang noi tiéng Anh. Ciing chinh vi nhitng
1y do d6 ma dé tai “Nhén thirc caa giang vién vé hai thang do danh gia trong tiéng Anh:
thang do danh gia tong quat va thang do danh gia cu thé” dugc thuc hién.

2. MUC PICH NGHIEN CUU

Nghién ctru nay nham dé 1am rd nhitng nhan thire cua giang vién vé thang do téng quat
va thang do cu thé trong viéc danh gia ky ndng ndi tiéng Anh. Bén canh do, nghién ciru nay
hudng dén viée tirq hiéu nhan thic cua ho v¢ hai thang do nay dugc phél‘l’l anh qua vi¢c thuc
hién cta ho nhu the nao khi ho danh gia ky nang noi tiéng Anh. Tur d6 d€ ra nhimg giai phap
su pham phu hgp nham nang cao chat luong hoc tap.

3. THANG PO TONG QUAT VA THANG PO CU THE

Theo MCNamara (2000), thang do danh gia cu thé dua trén viéc “danh gia ting khia canh
mot cach riéng biét”. Do do6, danh gia kha ning noi theo thang do nay yéu cau danh gia theo
ting thanh phﬁn nhu phat am, tr vung, d trdi chay, ngit phap, ndi dung...v.v. (Alderson va
cong su, 1995). Alderson, Clapham va Wall (1995) giai thich rang danh gia theo thang do cu
thé 13 phan tich sy thé hién cua thi sinh vé cac thanh phan khac nhau. Két qua cta viéc danh gia
dua trén nhidu thanh phan nay, mot diém tong thé xuat hién & cudi quy trinh dénh gia. Piém
tong thé theo thang do cu thé dugc tinh bang cach cong tit ca cac diém cua cac thanh phan danh
gia khac nhau (Alderson, Clapham & Wall, 1995).

Thang do danh gia tong quat, con dugc goi la thang do danh gia truyén thong (Lumley,
2005), tap trung vao tong thé (Brown, 2004). Trong kiéu danh gia nay, k§ nang dugc kiém tra
dugc coi 1a mot thé théng nhat, khong c6 kha nang danh gia tung phan mot cach doc lap \(!
phan kia. Alderson, Clapham va Wall (1995) n6i rang trong thang do danh gia tong quat, “ngudi
cham thi dugc yéu cau khong chu ¥ quéa nhiéu dén bét ky khia canh nao cua Gmg vién ma la
danh gia hiéu qua téng thé cua nd”. Trong thang do danh gia tong quat vé kha ning néi, nguoi
kiém tra s& xem xét sy thé hién k¥ ning néi chung. Cac thanh phan khac nhau, cu thé 1a do troi
chay, tir vung, phat am, ngit phap va kha nang hiéu, duoc danh gia tong the.
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4. PHUONG PHAP NGHIEN CUU

4.1 Cau héi nghién ciru

Dé tim ra nhan thirc ciia giang vién vé hai thang do dénh gia k¥ nang néi tiéng Anh, hai
cau hoi nghién ctru dugc dat ra.

Ciu héi nghién ctru 1: Nhan thtc cua giang vién vé cac thang do danh gia tong quét va
thang do danh gia cu thé trong viéc danh gia kha nang n6i?

Ciu héi nghién ctru 2: Nhan thirc cua giang vién duoc phan anh nhu thé nao trong thuc
hanh str dung thang do danh gia tong quét va cu thé trong dénh gia k¥ ning noi?

4.2 Ung vién

40 gidng vién tra 1di cac cAu hoi tir bang cau hdi va 9 gidng vién duoc chon ngau nhién
phong van tryc tiép. Tat ca déu 1a giang vién tiéng Anh c6 bang dai hoc hosc thac s¥ tai dia ban
thanh phd Can Tho. Tat ca ho déu co it nhat 2 nam kinh nghiém giang day va da tham gia 16p
dao tao nghiép vu su pham.

4.3 Cong cu nghién ctru

Bang 1. Cong cu nghién cuu

Cau héi nghién ciru Cong cu

Nhan thirc clia giang vién vé hai thang do danh gia k§ Bang ciu hoi
nang noi tiéng Anh, thang do téng quat va cu thé. Phong van

Nhan thtrc cua giang vién dugc phan dnh nhu thé nao
2 trong thuc hanh sir dung thang do dénh gia tong quat va
cu thé trong danh gia k¥ niang noi?

Phong vén

Nghién clru nay 1a mot nghién ciru mo6 ta. Ca dit liu dinh lugng va dinh tinh déu dugc
thu thap va phan tich dé hiéu diy du van dé nghién ctru va cing c¢d két qua (Gay, Mills &
Airasian, 201 1) Trong nghién clru nay, dir li¢u dinh lu’0’ng dugc thu thap thong qua bang cau
hoi dé giai quyet cau hoi nghién ctru dau tién, ttrc 1a dé tim hiéu nhan thirc cta giang vién vé sir
dung thang do tong quat va cu thé trong viéc danh gia kha ning noi. Bén canh dé, dé hiéu sau
hon vé nhan thtrc cta giang vién cac trudng dai hoc vé thang do tong quat va cy thé trong viée
danh gia kha nang noi, dir li¢u dinh tinh da dugc st dung qua céc cudc phong van. Ngoai ra, dé
tim hiéu xem nhan thtc caa giang vién dugc phan anh nhu thé nao trong thuc hanh dugc béo
céo ctia ho vé viée sir dung cac thang do, dit liéu dinh tinh ciing dwoc thu thap thong qua cude
phong van.

4.4 Bang cau hoi

Trong tim cua bang cau hoi 13 vé& nhén thirc cua giang vién vé thang do danh gia tong quat
va cu thé trong danh gia k¥ ning noi. Bang ciu hoi bao gdm khoang 49 cau hoi véi 4 nhom.
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Bang 2. M6 ta nhém céu hoi

Nhom céu héi Noi dung héi

Thong tin ung vién Tén, tudi, trinh d6 chuyén mén, kinh nghiém giang day va tham
du céc khoa dao tao / hoi thdo giang day.

Tam quan trong ciia viéc Su cai thién nang luc giao tiép, su huéng dan giang day, su tu

su dung thang do trong dinh hudng cta ngudi hoc, tang cuong dong co hoc tap va giam

danh gia k¥ nang noéi di su thién vi trong s6 nhu’ng nguoi danh gia, sy hiéu biét vé yéu
ciu ctiia chuong trinh giang day, su can thiét cia viéc st dung
cac thang do.

Thang do téng quat Dinh nghia, cac tinh chét dic trung cta thang do tong quat.

Thang do cu thé Dinh nghia, cac tinh chit dic trung ctia thang do cu thé.

Nhom ther nhat gdm 7 ciu hoi dé hoi thong tin co ban ctia ngudi tham gia bao gdm tén,
tudi, trinh do chuyén mon, kinh nghiém giang day va tham dy céc khoa dao tao / hdi thao giang
day. Nhom thir hai bao gdm 7 céu hoi dé diéu tra nhan thirc ctia glang vién vé tam quan trong
cua viée str dung thang do danh gla trong danh gia ky nang noi. D6i v6i nhom tlep theo gom 17
ciu hoi vé nhan thire cua giang vién vé cac thang do danh gia téng quat trong viéc danh gia kha
nang ndi. Nhom cudi cling gom 18 cau hoi dé kham pha nhan thic cua giang vién vé thang do
cu theé. Nhung cau hoi nay duge thiét 14p theo thang do ndm béc cua Likert v6i ndm diém (rat
khong dong ¥, khong dong v, trung lap, dong y, rit dong ¥).

4.5 Phong van

Do qua trinh danh gia k¥ nang noi xudt hién trong dau ctia ngudi danh gia nén khong thé
nhin thay ho thuc hanh n6 nhu thé nao (Fulcher & Davidson, 2007). Cach dé tiép can nhat dé
xem thue hanh cua ho la thyc hién cugc phong van dé xem viéc ho st dung thang do tong quat
va cu thé trong danh gia ky nang noi nhu the nao qua bao céo cua ho. 9 giang vién dugc chon
ngau nhién dé phong van. Cau hoi phong van tap trung vao 2 diém: 1y do tai sao giang vién ua
thich thang do danh gia tong quat hay cu thé va nhan thirc ctua ho duoc phan anh nhu thé nao
qua viéc sir dung thang do danh gia tong quat va cu thé trong danh gia k¥ ning néi tiéng Anh.

Dua trén cac cau hoi tir bang cau hoi, 2 cau hdi chinh dugc thiét ké dé tim hiéu 1y do tai
sao giang vién lai ua thich thang do danh gia tong quat va cu thé. 2 ciu hoi phong van khac da
dugc st dung dé tim hiéu xem nhan thtc cua giang vién dugc phan anh nhu thé nao trong thyc
hanh dugc bao céo ctia ho vé viée st dung cac thang do danh gia téng quat va cu thé trong danh
gla ky nang n6i. Mdi cau hoi nhim kham pha quy trinh ma giang vién thyc hanh thang do danh
gla tong quét va cu thé. Trong quy trinh nay, cac giang vién dé bdo cao tung budce chi tiét cua
viée sir dung thang do danh gia tong quat va cu thé. Cudi cung, tit ca cac cau tra 101 cua nhiing
ngudi tham gia dugce ghi chép va phén tich dé tim ra nhén thirc ciia ho thong qua thuc hanh
dugc phan anh.

4.6 Phan tich s6 liéu

Cau tra 101 cua nhitng nguoi tham gia cho bang cau hoi duoc mi hoa thanh sb. Pau
tién, Scale Test dugc chay dé kiém tra do tin cdy cua bang cau hdi. Tiép theo, théng ké mo
ta (Descriptive Statistics) dugc tinh toan dé quan sat diém trung binh (Mean), diém tbi da
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(Max), diém tbi thiéu (Min) va do léch chuan (Sd) ctia ca nhom. Cudi cung, One-sample
T-test dugc thuc hién dé danh gid xem li¢u diém trung binh cua nhén thirc cua giang vién
vé cac thang do danh gi4 tong quat va cu thé trong viéc danh gia kha nang noi c6 khac biét
v¢ mat thong ké voi gia tri kiém dinh hay khong.

Céc cu tra 10i ctia nhitng ngudi tham gia tir cac cudc phong van da dugc chép lai, doc va
phan tich dé cé dugc nhiing hiéu biét sau sac vé dé tai nghién ctru nay. Bén canh d6, cac cudc
phong van cho thay viéc thyc hanh phan anh cta gidng vién vé viéc st dung thang do tong quat
va phan tich trong danh gia bai k¥ ndng noi. Giai doan cudi cung cua qua trinh nay la giai thich
dir liéu thu thap duoc.

5.KET QUA

Sau khi céc cau trd 161 cia img vién tur bang cau hoéi dugc nhap liéu va ma hoa, do tin cay
cua bang cau hoi dugc kiém tra. Két qua do tin cay (reliability coefficient) ctia cd bang cau hoi
a =.796. H¢ s0 tin cay (a = .796) c6 thé chap nhan. Déu cho thay dir li¢u dugc st dung trong
nghién clru nay la dang tin.

5.1 Nhan thirc chung ciia giang vién vé thang do tong quat va thang do cu thé trong
danh gia ky ning néi tieng Anh

Bang 3. Nhan thirc chung cua giang vién vé thang do danh gia tong quat
va thang do cu thé khi su dung cho viéc danh gia k¥ ndng noi tiéng Anh.

Bién N Min. Max. M SD

Nhan thirc cia giang vién vé thang do danh gia 40 347 4.58 3.99 249
tong quat va thang do cu thé

Bang 4. Kiém dinh T-test vé nhan thirc chung cta giang vién vé thang do danh gia tong quat va thang
do cu thé khi sir dung cho viéc danh gia k§ ning néi tiéng Anh.

Gi4 tri kiém dinh = 4

t df  Sig. (2-tailed) Mean 95% Confidence Interval
Diftference Lower Upper
Mean tong ~ -,114 39 910 -,00449 -,0840 ,0750

T Bang 3 co thé thay rang tong diém trung binh vé& nhan thic ciia nguoi tham gia
(M = 3,99) nam trong thang diém 3 (trung binh) va 4 (cao) trong thang do nim bac Likert. Sau
do, One Sample T-Test da dugc chay dé kiém tra xem liéu mirc do nhan thuc cia nguoi tham
gia vé thang do danh gia tong quat va cu thé trong viéc danh gia kha ning noi
(M = 3,99, SD = 0,249) ¢ khac biét vé mit thong ké vai gia tri kiém dinh 1a 4,0. Két qua
(Bang 4) cho thay khong co su khac biét dang ké giita gia tri trung binh ciia mau (M = 3,99,
SD = 0,249) va gia tri thir nghiém 4,0 (t =-. 114, df =39, p = .910). Két qua cho thiy ring nhan
thirc cua giang vién duoc diéu tra 1a cao.
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5.2 Nhin thirc ciia giang vién vé tAm quan trong ciia viéc sir dung thang do trong
danh gia ky nang néi
Bang 5. Nhan thirc ciia giang vién vé tim quan trong cta viée st dung thang do
trong danh gia ky ning noi
Bién N Min. Max. M SD

Nhan thic ciia giang vién vé tam quan trong cia viee 40 329 500 4.14 394
su dung thang do trong danh gid k¥ nang noéi

Bang 6. One-sample test vé nhan thirc ciia giang vién vé tim quan trong cua viée sir dung thang do
trong danh gia ky nang noi (Gid tri kiém dinh = 4)

t df Sig. (2-tailed) Mean 95% Confidence Interval
Difference Lower Upper
Mean nhom 1 2,181 39 ,035 ,13571 ,0099 ,2616

Nhu dugc trinh bay trong bang 5, c6 thé thdy 1 ring nhiing ngudi tham gia c6 nhén thirc
tich cuc vé cac khia canh dugc diéu tra. Cac giang vién nhan thirc vé tim quan trong cua viéc
su dung thang do trong viéc danh gia kha nang n6i (M = 4,14, SD = 0,394) 1a nhém c6 nhén
thirc cao nhat.

One-sample T-test da duoc chay dé kiém tra xem muc do nhén thirc cia nhling ngudi
tham gia vé viéc st dung cac diém danh gia trong viéc danh gia kha ning nodi
(M = 4,14, SD = 0,394) c6 khac biét v& mat thong ké so voi gia tri kiém tra 4,0 hay khong.
Gia tri trung binh mau (M = 4,14, SD = 0,394) khac biét dang ké so voi gia tri thir nghiém
4,0 (t=2,18, df =39, p = 0,035). Két qua (bang 6) cho thiy rang nhan thirc ctia gido vién
duoc khao sat vé tim quan trong ciia viée sir dung phiéu danh gia trong viéc danh gia kha
ning noéi 1a twong ddi cao.

5.3 Nhin thirc ciia giang vién vé thang do danh gia tong quat trong viéc danh gia k¥
ning néi tiéng Anh.

Bang 7. Nhan thirc ctia giang vién vé thang do danh gia tong quat trong danh gia k¥ ning

noi tiéng Anh.
Bién N Min. Max. M  SD

Nhan thirc cta giang vién vé thang do tong quattrong 40 335 429 3.84 264
danh gia k¥ nang néi tiéng Anh

Bang 8. One-sample T-test vé nhéan thirc cua giang vién vé thang do danh gi4 tong quat
trong viéc danh gia k¥ ning néi tiéng Anh (Gia tri kiém dinh = 3)

t df  Sig. (2-tailed) Mean 95% Confidence Interval
Difference Lower Upper
Mean nhom 2 20,137 39 ,000 ,83971 , 7554 ,9241
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Bang 9. One-Sample Test vé nhin thirc cua giang vién vé tam quan trong cia viée stir dung thang do
trong danh gia k¥ nang noi (Gia tri kiém dinh = 4)

t df  Sig. (2-tailed) Mean 95% Confidence Interval
Difference Lower Upper
Mean nhom 2 -3,844 39 ,000 -,16029 -,2446 -,0759

One-sample T-test duoc chay dé kiém tra xem liéu mirc dd nhan thirc cua nguoi tham gia
vé cac diém danh gia tong quat trong viéc danh gia kha ning néi (bang 7) c6 khac biét vé mat
thong ké v6i gia tri thir nghiém 13 3,0, mot gia tri trung binh. Gia tri trung binh ctia mau khac
biét dang ké so v6i gid tri thir nghiém 3.0 (t = 20,14, df = 39, p = 0,00) (bang 8).

One- sample T-test dugc chay dé kiém tra xem liéu mtrc d6 nhén thirc cia ngudi tham gia vé
cac diém déanh gia tong quat trong vi¢c danh gia kha nang néi (M = 3,84, SD = 0,264) (bang 7) co
khéc biét vé mat thong ké v6i gia tri thir nghiém 13 4,0 hay khong, mot gla tri trung binh cao.
Gi4 tri trung binh ctia mau (M = 3,84, SD =0,264) khac biét dang ké so voi gla tri thir nghiém 4,0
(t=-3,85,df =39, p=10,00) (bang 9). Két qua cho thdy nhan thirc cua gido vién dugc didu tra vé
cac diém danh gi4 tong quat trong viéc danh gia kha nang ndi chi trén muc trung binh.

5.4 Nhén thirc ciia giang vién vé thang do cu thé trong d4anh gia k§ ning néi tiéng Anh.
Bang 10. Nhan thuc cia giang vién vé thang do cu thé trong viéc danh gia k¥ ning noi tiéng Anh.
Bién N Min. Maxx. M  SD

Nhan thtic cua giang vién V,é thang do cu thé trong 40  3.44 4.67 4.01 324
viéc danh gid k¥ nang noi tiéng Anh.

Bang 11. One-sample test vé nhan thirc cua giang vién Vé thang do cu thé
trong viéc danh gia ky nang néi tiéng Anh (Gid tri kiém dinh = 4)

t df  Sig. (2-tailed) Mean 95% Confidence Interval
Difference Lower Upper
Mean nhom 3,217 39 ,829 L1111 -,0923 ,1146

One-sample T-test dugc chay dé kiém tra xem mirc 6 nhén thirc ciia nhiing nguoi tham
gla dbi véi thang do cu thé trong viée danh gia kha ning néi (bang 10) c6 khac biét vé mit
thdng ké voi gia tri kiém tra 4.0 hay khong, mot mre trung binh cao. Két qua chi ra rang khong
c6 su khéc biét gitra gia tri trung binh cia mau (M = 4.01, SD = .324) va gia trj thir nghiém 4.0
(t=.217,df=39, p=.829) (bang 11). Piéu nay da chira rﬁng nhan thirc cta gido vién vé thang
do cu thé trong viéc danh gia kha ning néi 1a cao.

5.5 Giai thich ciia (ng vién khi str dung thang do tong quat va thang do cu thé trong
viéc danh gia ky ning néi tiéng Anh.

Trong sd 9 tmg vién duogc phong van, 4 tmg vién thich ding két hop ca hai thang do vi
ho nghi diéu nay sé& 1am cho két qua mang tinh chinh xac hon va nhat quan gitra cac giam khao
cham bai, 2 ng vién thich sir dung thang do tong quat hon vi ho cho rang thang do nay giup
ho tiét kiém nhiéu thoi gian, dé sir dung va linh hoat hon, 3 ng vién lai thich sir dung thang do
cu thé hon va ho déng tinh réng thang do nay chinh xac, dang tin, nhét quan va hiru ich.
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5.6 Viéc str dung thang do tong quat va thang do cu thé trong thuec té
5.6.1 Logi thang do cdc vng vién thu’img s dung

Trong s 9 giang vién dugc phong van, 4 glang vién thu’ong su dung thang do cy thé vi
d6 1a quy dinh cua truong. Tat ca cic gido vién nay déu dong y 4 thang do nay dang tin cay.

3 glang vién dugc phong Van lai cho rang str dung thang do tong quat giup ho tiét kiém
nhiéu thoi gian hon. Ho cam thiy thoai mai hon va ty do hon.

Céc giang vién con lai cho rang viéc ket hop hai thang do mang lai d9 tin cdy cao hon va
tinh minh bach duoc giita cac giam khao chdm bai cao hon.

5.6.2 Thuec té sir dung thang do tong qudt trong viéc dinh gid kj nang noi.

Khi stir dung thang do nay, cac glang vién chuan bi mdt bang tiéu chi danh g1a mang tinh
chung chung, khai quat. Trong khi danh gla ho lang nghe va quan sat nguoi noi. Sau do, dya
trén an twong cua ho vé su thé hién ctia ngudi ndi dé ma cho diém. Qua trinh cho diém dién ra
trong suy nghi ctua giao vién mdt cach nhanh chong.

5.6.3 Thuc té sit dung thang do cu thé trong viéc dinh gid ky ndng néi.

Dau tién, mot bang tiéu chi danh gia duoc thiét lap Céc tiéu chi nay bao gom nglr phap,
tor vung, nglr am, ngu di€u, sy thanh thao, tinh chinh xac va ndi dung. Tat ca cac tiéu chi nay
duogc phan chia & cac cap do chi tiét va dugc chia diém cuy thé de danh gia ngucn noi. Ké dén,
giam khdo s€ nghe quan sat va ghi diém cho timg murc d6 & mai tiéu chi ma thi sinh dat duogc.
Diém s cudi cung s& 1a diém tng cua ttrng ti€u chi ma thi sinh d6 dat dugc. Thyc té cho thay,
su dung thang do nay mang lai d6 tin cdy cao hon va tranh sy khong nhat quan trong khi cho
diém s giita cac giam khao.

5.6.4 Thuc té siv dung két hop hai thang do tong qudt va cu thé trong viéc danh gid ky
nang noi.

Khi danh gia ky nang n6i, du tién cac glam khao s& sir dung thang do tong quat dé danh
g1a toan bo phan the hién cta th1 sinh dwa trén an tugng ctia minh. Sau do, céc ti€u chi danh gia
ctia thang do cuy thé duoc sir dung dé phan tich chi tiét hon vé phan thé hién ciia thi sinh. Dicu
nay lam tdng d¢ chinh xdc cua viéc danh gia. Cubi cung cac giam khao s& cong lai tat ca cac
tiéu chi dé cho ra diém s6 cudi cing.

6. THAO LUAN

Két qua cua nghién ctru cho thiy phuong phap danh gia theo thang do cu thé dugc cho la
chinh xac va dang tin cdy hon phuong phap déanh gia theo thang do tong quat. Két qua nay
tu’orng mg v6i két qua nghlen ctru duge thue hién boi Bakaoui (2010) Ong so sanh céc glang
vién chua c6 kinh nghi¢m va c6 kinh nghiém vé nhén thire cua ho vé thang do tong quat va cu
thé. Két qua chi ra rang ca giang vién chua c6 kinh nghiém va c6 kinh nghlem co Xu huong
thich thang do danh gia cu thé. Twong tu, Bahmani (2014) da dleu tra cac két qua nguoc cua
viéc cham diém k¥ ning noi dua trén thang do cu the va thang do tong quat cua nguoi hoc tleng
Anh nhu ngdn ngir thi hai ¢ Iran. Két qua chi ra rang cac cach danh gia theo thang do cu the
¢0 tac dyng tich cyc hon trong vigc cai thi¢n hi¢u sudt noi cua nguol hoc so vdi cach danh gia
theo thang do tong thé. Tuong ung, Metruk (201 8) da so sanh cac cach danh gia theo thang do
tong quat va cu thé trong danh gia ky ning noi. Két qua cho thay phuong phap danh gia theo
thang do cu thé da dugc chimg minh la chinh xac va dang tin cay hon so véi phuong phap danh
gia theo thang do tong quat.
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Phan tich tur dir 1iéu dinh hm’ng va dinh tinh cho thdy nhén thirc ctia giang vién vé phuong
phéap danh gia theo thang do téng quat thdp hon nhén thirc theo thang do cu thé. Cac ng vién
cho rang thang do tong quat 14 it chinh xac va dang tin cdy. Ciing chinh vi thé ma mubn kiém
tra do chinh xé4c cta viéc danh gia thuong cac giang vién lai sir dung thang do danh gia cu thé.
Nguoc lai, Iwashita va Grove (2003) di so sanh cac thang do tong quat va cu thé trong viéc
danh gia kha ning noi. Két qua cho thiy rang thang do tong quat c6 nhiéu lgi thé hon so véi
thang do cy thé. Maha (2017) da rat ra mot két luan tir nghién ciru cia minh rang cach danh gia
tong quat co do tin cdy twong d6i cao va mirc d6 nhat quan giita cac giam khao dénh gia cao.
Tuy nhién, trong nghién ciru nay, phan tich tir dit liéu cho thiy rang thang do tong quat 1 it
chinh xac hon va it dang tin cdy hon thang do cu thé. Ly do la qua trinh danh gia khong r6 rang
va d& hiéu. Hon nita, hau hét cic danh gla déu duya trén 4n tuong ciia giang vién vé thé hién cua
nguoi noi. Qua trinh danh gia va ghi diém mang tinh chu quan.

7. KIEN NGHI

Twr nhiing phat hién trén, maot s6 kién nghi dugc dé xuét nham cho giang vién va céc nha
quan ly gido duc.

Dé dam bao d tin cay cua viéc danh gia k¥ nang néi, giang vién nén chon thang do danh
gid cu thé. Tir viéc phan tich dit liéu dinh tinh, 1 rang thang do d4nh gia cu thé c¢6 1oi cho glang
vién trong viéc tang mirc do chmh xéac va do tin cdy. Mot sé giang vién sir dung thang do tong
quéat dau tién. Néu hoc sinh can 1am rd cac két qua, giang vién s& s dung thang do phan tich
sau d6. Néu giang vién can phén tich diém manh hay diém yéu cta sinh vién va dé cho nhimng
phan hdi tich cuc cho sinh vién, ho ciing s& sir dung thang do cu thé. Mic du thang do téng quat
1a su lya chon dau tién cua glang vién trong vi¢c danh gia ky nang noi, ho clng sur dung cac
thang do cu thé nhu 14 lya chon t6i wu ctia ho dé dam bao tinh chinh x4c va nhat quan cia cic
nguoi danh gia.

Thang do danh gia cu thé gitip giang vién nhin thiy diém manh va diém yéu cua nguoi
hoc ctia minh mot cach chi tiét hon. Do d6, ho ¢6 thé 4p dung cac phuong phap giang day phu
hop dé gitp hoc sinh ctia minh ting cuong diém manh va khic phuc cac diém yéu.

Vé mit thoi gian, thang do tong quat tiét kiém thoi gian hon. Trong khi d6, thang do cu
thé t6t hon trong viéc cho nhitng nhan xét tich cuc. N6 phu thude vao loai bai kiém tra ma giang
vién s& chon. Kiém tra tong két nén str dung thang do téng quat. Trong khi do, kiém tra qua
trinh nén sir dung thang do cu thé.

Thang do cu thé duoc st dung khi kiém tra & cudi mot don vi hodc bai hoc cu thé sé& hitu
ich. Trong khi d6, thang do tong quat thi hitu ich vao cubi khéa hoc. Do dé, sau khi danh gia
st dung thang do cu thé duogc ap dung vao cudi moi bai hoc hoc sinh trd lai 16p hoc va nhan
duoc phan hdi va két qua. Nhimg phan hoi ndy co thé giup ngudi hoc nam bt duoc diém manh
va diém yéu cua ho. Pay 1a mot dong luc dé ho cai thién k¥ ning noi cho cac 1an dénh gia tiép
theo. Trong khi d6, thang do tong quat hitu ich vao cudi khoa hoc. Sinh vién khong c6 co hoi
quay tro lai 16p hoc va nhan phan hoi. Hon nira, khéng c6 danh gié tiép theo. D¢ tiét kiém thoi
gian, giang vién thuong sé chon thang do danh gia tong quat néu khong c6 thic mic vé diém
s0 cudi cung tur sinh vién.
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biét

Céach danh gia nén duoc cong khai cho cac sinh vién khi bit dau khoa hoc dé ho c6 thé
nhiing y€u cau cua chuong trinh hoc. Khi ho biét muc ti€u cia chuong trinh, ho c6 thé cé

thém dong lyc va ty dinh hudng trong hoc tdp nhd nhimng yéu cu 16 rang tir cac tiéu chi cia
thang di€ém déanh gia.

Diéu can thiét 1a phai thiét 13p cac tiéu chi rd rang trudc khi danh gia. Didu nay giup giam

su thién vi va sy khong nhat quan gitta nhitng ngudi danh gia. BDong thoi, nd cling gitip nang
cao do tin cdy cua viéc danh gia.
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