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PHAN TiCH CAC YEU TO ANH HUGNG PEN QUYET PINH
MUA LAPTOP TAI THANH PHO CAN THO

Nguyén Thanh Phuéc®

' ’To'n': tat: A:Il,lc tiéu ciia nghién cteu la: Nghién cteu danh gida mirc dé anh hudng cua cac
yeu to den quyet dinh chon mua Laptop Dell ciia nguoi tiéu ding cé nhan tai thanh phi
Can Tho. Xdy dung mé hinh céc yéu té anh hweong dén quyét dinh mua Laptop Dell. Phan tich
m{'rc dg'i danh hwdng ciia méi yéu té dén quyét dinh mua Laptop. Dira trén két qua nghién ciru,
dé..\'udt mét s6 ham ¥ quan tri nham tang loi thé canh tranh cho Laptop Dell tai thanh ph¢5
Can Tho.

Phwong phdp nghién citu bao gom nghién cieu dinh tinh va nghién ciru dinh luong. Trong
phan tich nghién ciru dinh lwgng thuc hién thong ké mé td, kiém dinh thang do, phdn tich nhan
t0 EFA, phan tich cau triic tuyén tinh SEM.

Két qua nghién ciru da xéc dinh dicoe 5 nhan té anh hiwedng dén quyét dinh mua hang dién
tir qua mang gom: Nhan thicc s hitu ich, Nhdn thirc tinh de sic dung, Anh hwong xa hot, Tinh
nang kiéu va kiéu dang, Gia ca. Ngoai ra mé hinh ciing sé dwgc xem xét sw anh huwong dén
quyet dinh mua Laptop cua 5 bién nhan khau la: gici tinh, nhom tuéi, trinh dé hoc van, chuyén
mon, thu nhap.

Tir khoa: Quyét dinh mua, may tinh xach tay Dell

Abtract: The objective of the study is to study the impact of factors influencing the
decision to buy Dell laptop of individual consumers in Can Tho city, modeling the factors that
influence the decision to buy a Dell Laptop and analyze how each factor affects the decision to
purchase a laptop. Based on research results, some administrative implications are proposed
to increase the competitive advantage for Dell laptops in Can Tho city.
analysis perform descriptive statistics, scale verification, exploratory factor analysis, and
structural equation modeling.

The results of the study identified Jfive factors that influenced the decision to purchase
electrical equipment online: perceived usefulness, perceived ease of use, social influences, type
and style features and price. In addition, other demographic variables also affected the decision
to buy laptop: gender, age group, education level, professional background and income.

Keywords: Purchase decision, laptop Dell

% Trung tam méy tinh Dell tai Cin Tho
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1. TONG QUAN

May tmh x4ch tay hay thuong goi 1a Latop ngdy cang dong vai tro vo cung quan trong
trong cudce song cua chung ta. Hi¢n nay, Latop dugc sir dung rong rai trong héu hét cac linh vue
tr hoc tap, nghlcn ctru, kinh doanh, y té, giai tri... Mdy tinh xéach tay 0 day du tinh ndng nhy
m'ly tinh dé ban nhung c6 vu diém la dé di chuycn theo nguoi sir dung, tiét kiém khong gian,
tiét kiém nang lugng dién... gidp con ngucn xir 1y céc cong viée mot cach nhanh chong, higy
qua. Véi viée nguoi ding sir dung mét chiéc laptop khong chi don thuin dung d¢é soan thao vin
bian ma con ¢6 chirc nang nhu mét chiéc smartphone, co thé goi dién thoai, chat, sir dung cic
mang xa hdi nhur zalo, facebook, hodc mua ban online ...

Thanh phé Can Tho 1a thanh phd trong diém tai Dong bang séng Ciru Long, s0 luong cac
khu cong nghiép, cong ty, trudng dai hoc, cao ding, trung cip rat nhiéu, 5.6 luong ngoc‘ri lz‘nn
vi¢e va hoc tap tai Can Tho 1a rt 16n. Hién nay, trén thj trudng thanh phé Can Tho ¢ rat nhiéu
thuong hiéu laptop véi diy du céc tinh ning, kiéu dang véi nhiéu mirc gid khac nhau phyc vu
nhu cau cia hiu hét ngudi tiéu dung tir san phim c6 gi4 thap dén cac san pham cé gia cao, dap
{mg nhu cau da dang cua ngudi tidu ding. Qua khao sat cho thay trén dia ban thanh phé Cin
Tho hién nay ¢6 s hién dién cua nhiéu thuong hi¢u laptop khéc nhau nhu: Apple, Dell, Asus,
Lenovo, MSI, HP, Microsoft, Acer, SamSung, Toshiba... Dé gia ting thi phan, doanh sé bén
hang va khai thac thi truong, cac céng ty can phai biét khi nao nguoi tiéu dung s€ mua san
pham, mua thuong hiéu ndo, cic yéu t6 ndo tac dong dén quyét dinh mua cua nguoi tiéu dung
dé tir d6 c6 nhimg chinh sach ban hang hiéu qua.

Trong cac thuong hlcu may tinh xach tay, Dell ngay cang duoc nhiéu ngudi tidu dung lua
chon xép thir 2 ve doanh s6 ban sau Apple. Viéc phan tich cic yéu td s& gitip doanh nghiép nim
bt duqc nhu cau, thi hiéu cta ngudi tiéu dung tai thanh phd Can Tho. Nghlen ciru stir dung mé
hinh c4u tric tuyén tinh nhim nhan dién, kiém dinh va phén tich céc nhan té anh huong dén
quyet dinh mua laptop thwong hiéu Dell tai thanh phé Can Tho. Trén co s& két qua ng}ncn ciru,
mét s6 ham y chinh sach duge dé xudt nhim huéng di dung trong chién lugc phat trién va kinh
doanh cac dong laptop thuong hiéu Dell.

2. Co s& Iy thuyét va mé hinh
2.1. Thuyét vé mé hinh chép nhdn cong nghé (TAM)

Mo hinh chap nhan céng ngh¢ (Theory of Technology Acceptance Model - TAM) cua
Davis & ctg (1989) 1a m6 hinh dugc xdy dyng trén nén tang cua ly thuyet hanh dong hop ly
(TRA) dugc sir dung de glal thich y dmh thye hién hanh vi trong linh vuc cong nghé thong tin.
TAM cho rang hai ycu td: nhan thirc vé tinh hiru dung (Perceived Usefulness - PU) va nhén
thu‘c vé tinh dé dang sir dung (Percelved Ease of Use PEU) lién quan mat thiét dén hanh vi
cnap nhan cta ngudi tiu uuug doi vai mot san pndm dich vu trong hnh vuc cong nghé thong
tin. Trong d6 nhén thirc vé tinh hiru dung (PU) dugce hiéu 1a xac sudt chi quan cua nguorl su

dung tin ring viéc sir dung cic hé thong umg dung riéng biét s& lam ting hiéu qua/ning sudt lam
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viée caa‘bo fiéi VG mot cong vige cy thé. Nhan thirc tinh dé sir dung (PEU) 1a xéc suét chii quan
ctia ngudi sir dung mong dQ‘i ho s& d& dang (e khong can nd lyc) khi sir dung hé thong. Ciing
nhu TR{\,' T/.\M thira nhin ring vige chap nhan sir dung san pham, dich vu théng tin dugc quyét
dinh bdi ¥ dinh str dung (BI). Khac véi TRA, TAM cho ring BI duge quyét dinh bai thai do
hudng den str dung (Attitude - A) dudi tac dong ciia hai yéu t6 1a nhan thirc vé tinh hiru dung
(l?U) va nhan thirc vé tinh dé dang sir dung (PEU). Hon nita, ngudi c6 ¢ dinh sir dung nhén thirc
ve tinh hiru dung (PU) va nhén thirc v& tinh d& dang sir dung (PEU) ciia san pham, dich vu nhu
thé ndo 1a phy thude vao tac nhan bén ngoai (nhu: chit lugng hé théng, dich vu Idp dat, dich vu
dao tao, hodc cac khai niém khac nhau trong h¢ thong str dung) véi tu cach la thé gigi quan anh
h:c'mg 1én nhén thirc cta ngudi d6. Vi thé, mo hinh chip nhan cong nghé c6 thé dugc mé phong
nhur sau:

Nhén théc sy
hiru ich
a
Dudinh su d Cha;p .
Ciéc bién ngoai vi ¢ Qi s dvog »| szdung
Nhia thic tinh
dé sir dung -

Hinh 2.1: M6 hinh chdp nhdn cong nghé¢ TAM (Nguon: Davis, 1989)

M6 hinh TAM it duge sir dung phd bién hon md hinh TRA va TPB, vi chu yéu ap dung
cho viéc kiém tra hanh vi ctia nguoi tiéu dung trong linh vyc cong ngh¢ thong tin. Tuy nhién,
theo Legris va cong sy (2003), m6 hinh TAM di dy dodn thanh cong 40% viéc sir dung san
phim theo mét hé théng méi. M6 hinh TAM dugc m6 phong vao TRA, dugc cong nhin rdng
rii 1a mot mé hinh tin cdy va cin ban trong vigc lya chon mo hinh héa viée chip nhian mot hé
thong cong nghé cua nguoi sir dung.

> Han ché mo hinh TAM:

Thir nhés, thuc té tinh d& dang sir dung (PEU) lién quan dén viée kiém sodt hanh vi bén
trong nhur k§ ning va sirc manh ¥ chi. Tuy nhién, TAM chua thé hign dugce sy lién quan dén vige
kiém so4t hanh vi bén ngoai nhu thoi gian, co hoi va hop tac ciia ngudi khic (Mathieson, 1991).

. s . A Aot 2, a , . .
Thir hai, thyc té viin hoa c6 dnh hudong deén qué trinh dua ra quyet dinh sir dung ctia ngudi
tiéu dung. Tuy nhién, md hinh TAM chua gidi thich duge sir tham gia cta cac yéu to vin hoa,

xa hdi can thiét lién quan dén y dinh sir dyng (Mathieson, 1991).
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Thir ba, trong khi mo hinh TPB 1a mdt mé hinh mé linh hoat bé sung cac bién cin thiét
(Ajzen, 1991). So véi kha niing 4p dung, TAM con han ché va thiéu linh hoat trong cac linh vy
khdc nhau ngodi cong ngh¢ thong tin, Chinh vi vy, Davis (1989) thira nhan ring mé hinh clia
ong cin “tiép tuc nghién ciru vé tinh tong quat hoa bing cac phét hién mai”

2.2. Mo hinh nghién ctru va céc gia thuyét nghién ctru

D¢ tai nghién ciru nhiim xéc dinh céc yéu td anh hudng dén quyét dinh mua cua ngud;
tiéu ding déi voi san phim laptop thwong hi¢u Dell. Cin cir vao cac 1y thuyét di dugc dua ra
cung vdi viée tham khao mé hinh nghién ciru trude cia tac gia Nguyén Thi Ngoc Giau trong
d¢ tain ghién ciru “Céc yéu t6 anh h wing dén quyét dinh mua hang dién trie tuyén tai thanh
phé Hé Chi Minh”, tac gid Nguyén Thanh Hai trong dé tai nghién cttu “Phan tich cic yéu té
anh hwong dén xu hwdng mua di¢gn thogi di dgng nhan hi¢u Nokia” tai TP. Cin Tho va dua
trén co sa ly thuyét vé hanh vi mua ciia nguoi tiéu dung. Tac gia dwa ra md hinh nghién ciru
cho dé tai ¢ hinh 2.2;

Hinh anh thvong hiéu

Tinh ning va kiéu ding

Chat lwvong cam nhin

Quyét dinh mua cia
Tinh dé s& dyng ngudi tiéu ding

Hinh 2.2: M6 hinh nghién cien dé xudt
Gia thuyét H1: Hinh anh thuong higu ¢6

" anh hurong duong (+) dén quyét dinh chon mua
laptop thuong hi¢u Dell

Gia thuyét H2: Tinh ning - kiéu déng sdn pham c6 anh hudng duong (+) dén quyét dinh
chon mua laptop thuong hiéu Dell '
Gia thuyét H3: Chét lugng cam nhén ¢6 anh hudng dwong (+) dén quyét dinh chon mua
laptop thuong hi¢u Dell g v
Gia thuyét H4: Tinh d& sir dyng ¢6
thuong hi¢u Dell
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13 G . 13 cA eA A roa 4 ¢ ’
Gla. Athuyct H5: Gid cd cam nhgn c6 anh huong duong (+) dén quyét dinh chon mua laptop
thuong hi¢u Dell

Gia thuyét H6: Cac yéu t6 xi hoi ¢
thuong hi¢u Dell.

3. Phwong phap nghién ciru

anh hudng duong (+) dén quyét dinh chon mua laptop

Qui trinh phén tich dit ligu nghién ctru dugc thyc hién qua céc giai doan:
- Bude 1: Danh gia d6 tin ciy cua thang do

- Bude 2: Phan tich nhan t§ kham ph4 EFA

- Budc 3: Phan tich nhan té khing dinh CFA

- Budc 4: Phan tich cdu tric tuyén tinh SEM

inh thang do va mé hinh Iy thuyét

4.1. M6 ta mau nghién ciru

~ Bo dir li¢u sau khi duoc lam sach gdm 216 miu théa min diéu kién cta phan tich nhan
t0 kham pha va mo hinh cau tric tuyén tinh (Hair va cong su, 2006; Hoyle, 1995; Kline, 1998;
Jackson, 2001, 2003).

4.2. Kiém dinh chét lwgng thang do va mikc 43 phit hgp ciia mé hinh nghién ciru

Qua viéc danh gia d¢ tin ciy clia thang do thong qua hé sé Cronbach’s Alpha, két qua cho
thiy cac nhém nhén t6 déu cho két qua Cronbach’s Alpha trén 0.8. Trong d6, Cronbach’s Alpha
ciia nhan t6 chét lwong 1a 0,930; nhén td chét lugng cam nhan 14 0,849; nhan t6 xa hoi 1a 0,924;
nhén t5 tinh ning va kiéu dang 13 0,909; nhan t6 tinh dé sir dung 1a 0,884; nhan t6 thuong hiéu
14 0,888; nhan td Quyét dinh mua 13 0,919. Cac bién quan sat déu co hé sb tuong quan bién t6ng
(Corrected Item - Total Correlation) > 0,6 nén thang do cua céc nhéan td dat dugc do tin cdy,
tiép tuc thyc hi¢n budc tiép theo 1a phan tich nhan t6 kham pha (EFA) dé danh gié chinh x4c
hon cac thang do, dé thang do dam bao dong nhat (Nunnanlly, Burnstein, 1994).

Két qua phan tich nhén t6 kham pha co 5'thénh phan doc lap gom: Nhﬁn’té chit lugng
cdm nhan, nhan t gia ca, nhin t0 xa hoi, nhén to tinh nang va kiéu ding, nhan t6 thuong hiéu.
Sau khi loai bién cho két qua nhu sau: Tong bién thién cia mau dugc giai thich cia mo hinh
(Total variances explained), théa man dicu ki¢n theo Gcrbing‘ & Aqderson (1984): Tong
phuong sai c6 kha ning giai thich duoc ciia mé hinh dat 68,3% tong b}én thién cia mau khao
st. Noi cach khac, kha ndng giai thich cua mﬁ h‘inh khi frng dung thyre t{a, c6 kha néng giai thich
dugc 68,3% gia tri thyc té. Ca ndm nhén to déu 'th('m (Aiiéu:kién chi so Eigenvalue dat trén 1
(Gerbing & Anderson, 1988) nham hinh th'z‘mh’cac n!mri.to co y nghia th'éng ké. ,Kiém dinh
Barlett vé& sy thich hgp clia phin tich nhan to kham pha doi vai niim nhan to trén. Két qua phan
tich nhan té cho théy, kiém dinh KMO vz'\‘Batlctt’s‘ cho ‘clu 0 KMO (.mt 0,924 vi gid trj kiém
dinh mirc ¥ nghia Sig. dat 0%, nhiing chi s0 trcn.hoz,m tozm‘th.(:u dicu ki¢n dé mo hinh phffn tich
nhén té kham pha dat sy thich hgp cao trong phan tich. Khi tién hanh phan tich kham pha EFA
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loai bo nhén t6 tinh dé sir dung, nh'm to thuong, hiéu loai bd mot bién quan sat cac nhan t$ chit
lugng cam nhéan, gia ca cam nhan, ycu t6 xa hoi, tinh ning va kiéu dang co ) ]uong bién quan
sat khong thay ddi, cic tri s6 KMO, Sl;, Barlett va tong, phuong sai trich dugc déu dat yéu Cau
san sang dé tién hanh phan tich nhén t6 khang dinh CFA (Confirmatory Factor Analysis).

- Chi- od = 421,232

g ° cngﬂ.’.?.m =1 ,9'223

Yy RMSEA = ,086; GFI = ,859
(©3) - Tinh nang CFl = ,945; TLI = 937
o) 4 Kiéu dang P=,000; df= 219
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Hinh 4.2: Két qua phan tich CFA

Két qua CFA cho thay, mo hinh dat dugc d6 tuong thich véi dix ligu thi trudmg twong doi
cao v6i céc chi s6 nhu: Chi-square = 421,232, p=0.000 (<0.05) van chap nhan dugc do kich ¢&
mau 16n, bac ty do df = 219, Chi-square hi¢u chinh (Chi-square/df) dat 1,923, GFI = 0.859,
TLI= 0,937 va CFI = 0,945, vi RMESA = 0.066. Trong sé CFA ciia céc bién quan sét déu 16n
hon 0.5 (nho nhét 12 0.676) cho thdy cac thang do dat tinh don huoéng (Steenkamp & Van trijp,
1991) va gia trj hdi ty cua cac thanz,, do (Ger ring & Anderson, 1988). Cac h¢ so tuong quan
cua cac khai ni¢m (cac nhan to) déu nho hon 1 ¢6 y nghia thonz, ké. Vi vay, cac khai niém trén
déu dat dugc gia trj phin bu;t (Stccnkamp & Vantrijp, 1991). B§ tin cdy téng hop Pc va Pve
dugec tinh trén co s trong sd nhan 6 duge wéc lvgng trong md hinh Phan tich nhan té khang
dinh (CF A) cia cac lhang, do. Két qua cho thiy, cac khai niém dat dugc tinh don huorng va dat
yéu cu vé dd tin ciiy tdng hgp (>50%) va dat dugce phuong sai trich ciia tirng nhan té (>50%)-
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4.3. Kiém dinh mé hinh gia llmyéf nghién ciru

Két quzi'uéc lugng cho th

/4
ay mo hinh 1y thuyét kha phe : dit lidu thi trudme thé hié
qua cic chi s6: Chisquare véi o LMyCC it pit hyp W Ak igoFthi Eruting €sS i

" ] . béc tw do 337, x4c suit 1a 0%, dat gia tri 662,979; Chi-square
dicu chinh theo bic ty do dat 1,967; GFI dat 0,820; TLI dat 0,925; CFI dat 0,35 vi RMSEA
dat 0.067. Nhu vay ¢6 thé két lugn, mé hinh 1§ thuyét phii hgp va c6 thé dung dé kiém dinh cac
moi quan hé duoc ky vong va da néu ra trong mé hinh gia thiét,

.10
=T, |, Chisquareraf = 4.067
€2 3y = RMSEA = 067
@ o={TS =] Fiah ning CFl =,933
s , = TUl = 925
. GFI = ,820
S P= 000

df= 337

3 1.00 39
%

Hinh 4.3: Két qua phan tich cau triic tuyén tinh chudn héa

4.4. Két qua kiém dinh mé hinh gia thuyét

Két qua kiém dinh cac gia thuy'ét trong m6 hinh nghién ctru cho thiy so véi ky vong ban
diu cic mbi quan hé thoa man, cy thé nhu sau:

Gia thuyét H1: Trong quyét dinh mua cta khach hang thi Hinh anh thuong hi¢u c6 tac
dong tich cuc dén quyét dinh chon mua laptop thuong hi¢u Dell. Két qua kiém dinh n}éi quan
hé trong mo hinh nay cho két qua nhur ky vong (ﬁ‘= Oi8'l. vfi'P =0.000). Khi mua sén pham cong
nghé khach hang cha trong dén nhitng thuong hi¢u noi tiéng da dugc nhiéu ngudi mua va sir
dung trén thj truong.

ﬁ
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~ Gia thuyét H2: Trong quyét dinh mua ciia khach hang thi Tinh ndng -Dklﬁulgi;}?g C'llill(.s:én
pham c6 anh hudng tich cyc dén quyét djnh chon mua laptop thuong hwlf i 0 030 oKk
dinh méi quan hé trong md hinh nay cho két qua nhu ky vong (p = 0,03 va P =0. )

Gia thuyét H3: Trong quyét dinh mua ctia khach hang thi Chat luq’mg-;cam.nll:an 6 anh
hudng tich cye dén quyét dinh chon mua laptop thuong hi¢u Dell. Két qua kiém dinh moi quan
h¢ trong mé hinh nay cho két qua nhu ky vong (= 0,18 va P = 0.000).

Gia thuyét H4: Trong quyét dijnh mua cita khach hang thi Tinh dé str d_l.xng:hogn todn
khong tac dong dén quyét dinh chon mua san phdm Dell cua khach hang va nhan to ndy da bj
loai kh6i mé hinh khi phén tich nhéan té kham pha EFA.

Gia thuyét H5: Trong quyét dinh mua ciia khéch hang thi Gid ca cam nhn c6 anh hutng
tidu cuc dén quyét dinh chon mua laptop thuwong hi¢u Dell. Két qua kiém dinh moi quan hé
trong md hinh nay cho két qua nhu ky vong (B = -0,04 va P = 0.000).

Gia thuyét H6: Trong quyét dinh mua ciia khach hang thi Cac yéu 6 xa hoi ¢6 anh hudng
tich cuc dén quyét dinh chon mua laptop thwong hiéu Dell. Két qua kiém dinh moi quan hé
trong md hinh nay cho két qua nhu ky vong (B = 0,002 va P = 0.000).

5. Két luin

M3 hinh ly thuyét vé cac nhan té tac dong dén quyét dinh chon mua laptop thuong hiéu
Dell duge xay dung va kiém dinh trén thi truong ap dung cho céc dai 1y phin phéi va cira hang
ban l¢é tai Can Tho thong qua viéc tim hiéu dé diéu chinh va bd sung cho phu hop véi thi truong.
Pic biét, két qua kieém dinh cac thang do Yé md hinh nghién ciru da duoc ching minh trong
nghién ciru ndy. Két qua nghién ctru cho thay cég nhén t6 anh hudng dén quyét dinh chon mua
laptop thuong hiéu Dell chju anh hL’rérng cua nhicu nhan t6 nhu: Thuong hiéu, chit luong cam
nhan, tinh ning va kiéu dang, yéu té xa hi.
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