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ABSTRACT

Accurate pronunciation of English is crucial for EFL students
as it affects both the intelligibility and comprehensibility of their
speech. Therefore, proficiency in English pronunciation features
is a vital aspect of overall linguistic competence, as it impacts
both the credibility of the speaker and the comprehension of the
listener. This research aimed to identify the challenges faced by
English-major students when practicing pronunciation and to
suggest potential solutions and strategies for improvement. A
mixed-method approach, combining quantitative and qualitative
methods, was used for this study. Data was collected through a
16-question questionnaire completed by 175 participants and a
semi-structured interview with 6 English-major students from
Nam Can Tho University. The results showed that the
participants  encountered by above average in their
pronunciation practice. Based on these findings, several
implications and strategies were proposed for both students and
lecturers to enhance the practice of pronunciation.
TOM TAT

Phat am tiéng Anh chinh xdc rdt quan trong doi véi sinh vién
hoc ngoai ngir tiéng Anh, va dnh hueéng dén mirc dp dé hiéu trong
loi noi cua ho. Vi vay, su thong thao cac dac diém phat dm tiéng
Anh la mot khia canh quan trong cua nang luc ngén ngit noi
chung, dnh hwéng dén ca dé tin cdy cia ngwoi néi va kha ndang
hiéu ciia ngwoi nghe. Véi muc tiéu thic ddy kha nang phat am
cia sinh vién, nghién citu nay tim hiéu vé nhitng thach thirc ma
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sinh vién chuyén nganh tiéng Anh gdp phdi khi thue hanh cdc dic
diém phdt am trong tiéng Anh, tir d6 dé xudt cdc gidi phdp va
chién lwoc tiem ndang dé cdi thién viéc luyén phat ém. Nghién ciru
sw dung phwong phdp hon hop, véi s két hop giita dinh lwong va
dinh tinh. Dit liéu dwoc thu thdp théng qua bang cdu héi gom 16
cdu héi khao sdt trén 175 sinh vién va phong vdn ban cdu tric véi
6 sinh vién chuyén nganh tiéng Anh tai Triecong BPai hoc Nam Can
Tho. Két qua chi ra rang nhing van dé trong viéc luyén tdp cdc
ddc diém phdat am ma nguoi tham gia gdp phdi chi & mikc trén
trung binh (M=3,23). Dua trén nhitng phat hién nay, mét sé6 ham
¥ va chién lugc tiem nang da dwoce dé xudt cho cd sinh vién va
gidng vién nham ndng cao viéc thwc hanh cdc déc diém phdt am.

1. GIOI THIEU
1.1 Dan nhép

Tiéng Anh da tré thanh mot cong cu thiét
yéu trong x4 hdi toan cau va viéc hoc tiéng Anh
1a diéu can thiét dé tiép can va tham gia vao cac
din dan toan cau. Do d6, viéc s¢ hitu k¥ ning
tiéng Anh trong xa hoi toan cau hoa ngay nay
da tré nén it nhiéu bat bude ddi voi cac ca nhan
(Graddol, 2006) [11].

Trong mét truong hop khac, tac dong dang
ké cua cach phat 4m dén sy thanh cong chung
trong qué trinh tiép thu ngdn ngir cia sinh vién
hoc ngoai ngit tiéng Anh dd dugc ghi nhan rd
rang. Levis (2005) [18] 1ap luan ring phat am la
mot khia canh quan trong cta nang luc ngon
ngit vi nd gitp ting cuong tinh d& hiéu va giam
thiéu sy hiéu 1am. Két qua 13, nd c¢o6 thé anh
huong dang ké dén nhan thirc cia nguoi nghe
vé trinh d6 va hiéu qua giao tiép ciia ngudi noi.
Derwing va Munro (2005) [6] cé cung quan
diém va chi ra rang phat am 1a ctra ngd dan dén
giao tiép thanh cong vi n6 tao didu kién cho sy
hiéu biét va tao ra ¥ nghia.

Tuy nhién, dii phat 4m rat quan trong, no 1a
mot trong nhitng khia canh thach thirc nhét
trong viéc hoc ngdn ngir dbi v4i sinh vién ngoai

ngit tiéng Anh. N6 doi hoi sy két hop phuc tap
clia cac ky niang bao gdm nhan biét ngir 4m, ngir
diéu va cac kiéu nhdn am (Gilbert, 2010) [10].
Hon nita, hé thong ngir 4m va 4m vi khac nhau
gilta ngoén ngir me dé (L1) va tiéng Anh cia
nguoi hoc thuong gay kho khan trong viée phat
am chinh xac (Major, 2008) [19]. Ngoai ra, vi¢c
huéng dan phat 4m trong cac 16p hoc ngoai ngit
tiéng Anh thuong thiéu sy quan tam diy da va
thuong dugc tiép can bing cic phwong phap
khong hiéu qua (Foote et al., 2016) [9]. Piéu
nay lam vAn dé trim trong thém, khién nguoi
hoc khéng c6 du cong cu dé cai thién k¥ ning
phat am ctia minh.

Do tac dong dang ké ctia cach phat am ddi
voi viéc hoc ngoai ngilr tiéng Anh va nhiing
thach thirc ma sinh vién gap phai trong linh vuc
nay, didu quan trong 13 phai tién hanh nghién
clru dé diéu tra nhitng kho khan cu thé lién quan
dén cac ddc diém phat am. Nghién ctru nhu vay
c6 thé mang lai loi ich cho ca sinh vién va gido
vién trong bdi canh nghién ctu. Két qua tur
nghién ctru nay c6 thé dan toi cac phuong phap
su pham hiéu qua hon, hd trg cac nha gido duc
phat trién cac chién luge va nguén lyc tot hon
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cho vi¢c day phat am. Nho do, trai nghiém hoc
tap cua sinh vién c6 thé dugc nang cao, tir d6
thuc day viéc tiép thu ngén ngir t6t hon va giao
tiép hiéu qua hon, gitip sinh vién c6 duge kha
ning phat am thanh thao. Cu thé, trong nghién
ctru nay, nhitng kho khan cua sinh vién chuyén
nganh Tiéng Anh tai truong Pai hoc Nam Can
Tho va nguyén nhan cia nhitng tré ngai do sé
duogc tim hiéu va lam 8.
1.2 Tong quan tai liéu
1.2.1 Phat am

Trong linh vuc ngon ngilr hoc, Tench (1990)
[28], trong nghién ctru ¢6 anh hudng ctia minh
“cac mau tiéng Anh: Khoa hoc nhap mén danh
cho sinh vién ngit 4m tiéng Anh”, da dinh
nghia phat am 1a “cach n6i mdt ngdn ngir hodc
mot tir hodc 4m thanh cu thé. N6 bao gém mot
hé théng phiic tap ciia cic thanh phin ngén
ngit, bao gom cach phat am va cach phat am
cua am thanh, trong am, nhip di¢u va ngir di¢u,
két hop v6i nhau dé tao ra tiéu chuan hoic bién
thé duogc chép nhan cia mdt tr hodc ngon
ngit”. Theo Paulston va Burder (1976) [25],
phat 4m 13 viéc tao ra mot hé thong 4m thanh
khdng can trg giao tiép tir goc d6 cuia ngudi noi
hodc ngudi nghe. Cook (1997) [4] cho ring
cach phat am tiéng Anh co6 thé duoc tom tat
nhu 1a sy bat hoi rd rang cia am thanh. Khai
niém tuwong tu vé phat 4m nhu mot qua trinh
bat ra cac am thanh cy thé ciing dugc chip
nhan. Otlowski (1998) [24] xem phat am la
mot qua trinh tao ra nhirng cach phat am tu va
cum tir dé hiéu khi xem cach phat am tir quan
diém giao tiép. Noi chung, c6 thé tom tit ring
phat 4m d& cép dén cach ai d6 thét ra mot tur
hodc ngdn ngit, bao gdbm cac lira chon vé trong
am, ngir di€u va phat ra am thanh.
1.2.2 Pdc diém phdt am trong tiéng Anh
Ddac tinh phdan doan

Céac dic diém phéan doan hoac am vi bao gém
cac nguyén am va phu &m. Nhirng &m thanh nay
khong thé thiéu trong ngdn ngit nodi va thuong
duoc goi la am thanh riéng 1& (Roach, 2009)
[26]. Dé tao ra cac 4m vi tiéng Anh chinh xac,
su hiéu biét vé cac dic tinh ngir 4m ctia co quan
phat 4m va cac diém phat 4m dem lai nhiéu lgi
ich cho nguoi hoc (Ladefoged & Johnson,
2014) [17]. Viéc hiéu thdu d4o va phat 4m chinh
xac cac tir co thé nang cao kha ning ciia ngudi
hoc trong viéc phat Am tiéng Anh gin gidng
ngudi ban xtr (Jenkins, 2000) [14]. Nhu
Seferoglu (2005) [27] da néu, cac nguyén am va
phu 4m riéng 1¢ tao thanh cac thanh phan phan
doan cia mot hé théng am thanh.

- Phu am: Theo McCabe (2001) [20] va
Cook (1997) [4], m{t phu am trong ngdn ngir
dugc phan biét bang sy gian doan cua ludng khi
theo mot cach nao do. Dé tao ra phu am, luéng
khi tir phdi phai bi chan (s, z; f, v); bi tic (t, d;
k, g; p, b); hoac chuyén huéng (m, n, ng),
(Kelly, 2000) [16].

- Cac nguyén am: Roach (2009) [26] cling
cho thiy nguyén am 1a nhitng 4m duoc tao ra
khong c6 su can trd ludng khi, chiing hoan toan
duogc tao ra dé tu do di tir thanh quan dén miéng
va phat ra, cac nguyén am ciing c6 thé duoc tao
ra bang khong khi di qua ca khoang miéng va
khoang mii. Nguyén am trong tiéng Anh
thuong duoc st dung dudi dang nguyén am don
va nguyén 4m déi, trong mot sé truong hop dic
biét con c6 thé xuit hién ca am bdi ba.

Theo Jones (1975) [15] mOt nguyén am don
duoc dinh nghia 1a mot am hiru thanh trong d6
khong khi phat ra theo dong lién tuc tr miéng
va hau hong, khéng c6 luc can va khong co su
co that nao co thé tao ra ma sat nghe duogc. D6
12 mot nguyén 4m don ma chét lugng khong anh
hudng dén thoi gian ton tai cua nd. DO dai cua
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am c6 thé dao dong tir Am ngan nhu 4m /1/ in sit
/s1t/ cho dén dai nhw 4m /i:/ trong tir need /ni:d/.
Mat khac, nguyén am doi la mot nguyén am
thay ddi tir nguyén 4m nay sang nguyén am
khac do ludi di chuyén theo cac hudng khac
nhau (Al-Sharif, 2012) [2]. M&t nguyén am doi,
néi mot cach don gian, 1a hai nguyén am trong
mot. Vi dy, khi tir “go” dugc phat am, cé thé
nghe thiy nguyén am do6i /ou/. Ngoai ra,
O’Connor (1980) [23] m6 ta mot nguyén am ba
12 mot chudi cac nguyén 4m, mac du it kho khin
hon so véi cac phu 4m; mdi nguyén am (hodc
nguyén am d6i) phai dugc phat am mot cach
thich hgp nhung phai tréi chay gitra chung. Mot
tir ma chung ta c6 thé thiy 1a “hour”, nd bao
g6m ba 4m /au.o/ khi phat am.

Dac tinh siéu phan doan

Trai ngugc voi phan doan, si€u phan doan
dé cap dén céc dic diém cua viéc tao ra 16i noi
xuét hién truge khi tao ra cadc am thanh (phan
doan) riéng 1¢. Theo Major (2008) [19], ngdn
diéu bao gém trong am, d¢ dai, giong di¢u,
ngt diéu, nhip diéu va thoi gian, 1a thuat ngir
dung dé md ta cac dic tinh siéu doan. Céac dic
diém siéu phan doan bao gém vi tri va kiéu
phat am va phéat am phu am cling nhu dd cao
va dua vé phia truéc cua ludi ciing nhu do
tron va cing cua moi ddi voi cac nguyén am.
Do d6, thuat nglr “siéu phan doan” dugc su
dung dé mé ta cac yéu té 4m vi va ngir phap
16n hon phan doan.

- Trong am: Theo Areen va Taha (2014) [3]
trén tap chi English Jurnal trong 4m c6 thé dwoc
coi 1a nén tang co ban cua viéc day phat am. N6
dé cap dén am tiét cia mot tir dugc nhan manh
khi n6 duoc noi:

Muc do tir vung: Trong am roi vao mot am
tiét cuia tir. Trong tiéng Anh, trong 4m ban dit
vao mot am tiét c6 thé lam thay d6i nghia cua

mot tu. Vi du: “HelLO”, trong am roi vao am
tiét thir 2, ngudi noi co thé cao giong & cudi
tir khi mudn chao hoi hodc thu hut sw chu y
cua ai do.

Cép d6 cau: O cp do nay, ngudi noi chi can
nhin manh vao nhiing tlr quan trong trong ciu
ma ngudi ndi mudn ngudi nghe chii y. Mot vi
du 1a “Hom nay t6i khong khée”. Nguoi hoc
tiéng Anh d6i khi kho nhan ra vi tri nhan trong
am trong cau.

Trong am tuong phan: O cip do nay, trong
am cua cac tu quan trong trong cau s€ duogc
nhan manh hon rat nhiéu. Sy nhin manh c¢6 thé
duoc dit vao cac tir hodc van diéu cia tir. Vi du:
“T6i khong hiéu”.

- Ngit diéu: Ngit diéu 1a thuat ngir dung dé
mo ta cac duong cong cao do khac nhau tao nén
mot cum tir hodc mot cau khi cao d§ khac nhau
trong toan by cum tir hodc cau. Noi cach khac,
giong diéu co6 thé biéu thi nhiéu loai cam xuc,
bao gdm ca su gian dir va mia mai. Ngir diéu co
thé lam ting hiéu qua giao tiép. Bang cach st
dung ngit diéu, ngudi néi c¢6 thé truyén dat cho
ngudi nghe diéu ho muén nhin manh khi két
thiic cau. Mot thyc té rd rang 1a cach chung ta
n6i didu gi d6 co thé c6 tac dong nhicu dén cach
chung ta tiép nhan thong diép ciing nhu nhiing
tur chiing ta st dung.

- Am thanh lién két: Lién két mo ta su két
nbi gitta Am thanh cudi cliing ctia mot tir va am
dau cua tir tiép theo. Theo Roach (2009) [26],
khai niém lién két 1a “cach ndi cach phat am
ctia hai tir sao cho dé phat &m va troi chay véi
nhau”. Vi du: cum tir “hold on” s€ dugc nguoi
ban xtr phat am la /hovldo:n/, “turn the light —
on”, chit “t” cua tir “light” va chit “on” can
phai duoc lién két v6i nhau, thi nd s& ra cau
“torn the liton”.
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2. PHUONG TIEN VA PHUONG PHAP
2.1 Thiét ké nghién ctru

Nghién ctru ndy nhim muc dich tim ra nhiing
thach thirc ma sinh vién hoc tiéng Anh gip phai
trong qua trinh thuc hanh phat am. Pé thue hién
diéu nay, phuong phap tiép can theo cac phuong
phap hdn hop, bao gébm ca phuong phap dinh
lugng va dinh tinh, da dugc sir dung. Dir li¢u dinh
luong duge ding 1am nén tang cho viée lya chon
nguoi tham gia trong giai doan nghién ctru dinh
tinh tiép theo. Sau khi phan tich dit liéu dinh
lugng, phuong phap dinh tinh di duoc st dung dé
diéu tra sau hon va lam sang t6 cic van d& cia
nguodi tham gia thong qua vié¢c dat cau hoi sau hon.

Bang 1. M6 ta nguoi tham gia phéng vin

2.2 Khach thé nghién ctu
2.2.1 Nguoi tham gia tra loi bang cau hoi

175 sinh vién chuyén nganh Tiéng Anh
thudc tat ca cac khoa hoc tir nam 2019-2022 tai
truong Pai hoc Nam Can Tho d3 tham gia khao
sat nghién ciru ndy. va tat ca déu da hoan thanh
mdt s6 khoa hoc lién quan dén phat 4m va nghe
n6i tiéng Anh. S6 lrong ngudi tham gia nam va
nit 1an luot 1a 126 va 49, do tudi ciia hau hét
ngudi tham gia nim trong khoang tir 18-22, 2
truong hop ngoai 18 14 trén 22 tudi. Thong tin
cua nhitng nguoi tham gia khao sat dugc trinh
bay trong Bang 1.

S6 luong Ti 18 (%)
Nam 49 28,00
Giéi tinh
Nit 126 72,00
Nam nhét 61 34,86
Nam hai 24 13,71
Khoa hoc
Nam ba 66 37,72
Nam cubi 24 13,71
Xuét sic 4 2.3
Gioi 33 18,9
Phan loai két qua hoc tap Kha 68 38,9
Trung binh 46 26,3
Yéu 24 13,7

2.2.2 Nguoi tham gia phéng vin

Pé tim hiéu va hiéu sau hon vé quan diém cua
sinh vién ddi v6i van dé nghién curu, cac cudc
phoéng vén dugc thyuc hién véi 2 nhoém, mdi nhém
6 sinh vién duogc chia dua trén diém trung binh
thong qua két qua bang cau hoi. Nhimg nguoi tham

gia bao gdm 4 nit va 2 nam. Nhom dau tién c¢6 3
hoc sinh gap it kho khan nhét trong vi¢c luyén tap
cac dic diém phat am tiéng Anh (M<2). Nguoc lai,
nhom thir hai gdm 3 hoc sinh gip kho khin nhét
(M>4). Thong tin chi tiét cua nhitng nguoi tham gia
phong van dugc mé ta trong Bang 2.
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Biang 2. Pic diém nguoi tham gia phong vin

Nhém Ngu’fri du’gc Diél‘n trung Tudi Glm Niim hoc Két qlAlﬁ
phéng van binh (M) tinh : hoc tap
Sinh vién 1 4,75 18 Nit  Nam nhat Gioi
Kho khan nhat Sinh vién 2 4,56 18 Nam  Nam nhét Kha
Sinh vién 3 4,56 20 Nir Nim ba Kha
Sinh vién 4 1,38 18 Nt Niam nhat Gioi
ft kho khan Sinh vién 5 1,40 22 Nam Nam tu Gioi
Sinh vién 6 1,69 18 Nit  Nam nhat Kha

2.3 Phuwong tién nghién ciru
2.3.1 Bang cau hoi khao sat

Nghién ctru st dung bang cau hoi lam cong
cu chinh dé thu thap dir liéu dinh luong. Bang
khao sat bao gém 20 ciu hoi, tit ca déu ngin
gon va tap trung vao dit liu can thiét. Cong
cu nay la mdt cach hiéu qua va nhanh chong
dé thu dugc lugng thong tin 16n, dac biét la
d6i véi s6 luong 16n nguoi tra 1i trong thoi
gian ngdn. Hon nita, néu bang cau hoi dugc
thuc hién tot thi dir lidu co thé dugc thu thap
va phan tich dé dang. Bang cau hoi dugc thiét
ké bang thang do Likert 5 diém véi cac lya
chon tir “hoan toan dong ¥ dén “hoan toan
khong dong y”. Hon nira, cac muyc trong bang
cau hoi duoc thiét ké dua trén két qua cua cac
nghién cuu trudc day dugc trinh bay trong
tong quan tai lidu.
2.3.2 Phéng vin

Pé tim hiéu sdu hon vé nhan thirc cta ngudi
tham gia, cac cudc phong van ban cau tric da
dugc thuc hi¢n. Cac cudc phong van dong vai
tro 14 mot cong cu c6 gia tri dé xac minh chéo
céc két qua thu duoc tir bang cau hoi. Cac cudc

phong van dugc thuc hién v6i hai nhém sinh
vién riéng biét: nhom gap nhidu kho khin nhat
va nhém gip it kho khan nhét. Nhiing cudc
phong van nay tao diéu kién cho viéc phan tich
chi tiét nhitng thach thirc cta sinh vién khi thuce
hanh cac dic diém phat am. Nam cdu hoi
phong van cy thé dugc dit ra nham tim hiéu
nhitng kh6 khan trong phat am cua hoc sinh
cling nhu tim hiéu nguyén nhan siu xa cta
nhiing kho khan nay.
2.4 Phan tich s6 liéu

Dt li¢u thu thap tir bang cau héi duoc xu ly
bang phan mém IBM SPSS phién ban 20.0 dé
xac thuc do tin cdy cia cong cu. Két qua cho
thdy 17 truong hop hop 18 tir dit liéu thu thap
dugc va hé sd do tin cay cua bang cau hai thi
diém tuong dbi cao (o= 0,86). Pau tién, Phin
tich d6 tin cay duoc thuc hién dé kiém tra d6 tin
ciy cua bang cau hoi. Hé s Cronbach's Alpha
cho thiy hé sé tin cdy ctia bd cau hoi kha cao
(0.=0,93). Tiép theo, Thong ké mé ta duoc thuc
hién dé tinh diém trung binh, do 1&ch t6i da, t6i

thiéu va @6 1éch chuan.
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3. KET QUA VA THAO LUAN
3.1 Két qua tir bang cau héi khao sat

Bang 3. Nhén thirc ctia sinh vién vé khé khin trong viéc thue hanh cac dic diém phat 4m tiéng Anh

Gia tri

Gia tri Piém trung binh

Do 1éch chuan

tdi thiéu tdi da (M) (SD)
Tdng 1,31 4,81 323 0,85
Phan doan 1,13 4,88 3,37 0,94
Siéu phan doan 1,13 4,75 3,08 0,89

Diém trung binh chung cho thiy nhan thtrc
chung cua sinh vién vé muc do kho khan khi
luyén phat 4m tiéng Anh. Dic biét, diém trung
binh 3,23, chi trén mirc trung binh, cho thay sinh
vién chuyén nganh tiéng Anh tai truong Dai hoc
Nam Can Tho gip khé khin & mtrc d6 vira phai
trong phat 4m. Phén tich ciing tiét 16 ring mot
s6 sinh vién phai d6i mit véi mire do khoé cao,
thé hién qua diém tbi da 13 4,81, cho théy van
con co hoi dé cai thién ki niang phat am cua ho.
Tuy nhién, cling cin luu ¥ ring mét s6 sinh vién
thdy viéc phat am it thir thach hon nhiéu, thé
hién qua sb diém t6i thiéu 1a 1,31.

Vé dic diém phan doan, ddi véi sinh vién
chuyén Anh tai truong Pai hoc Nam Can Tho,
diém trung binh ciia cum nay nam trong khoang
tir trung binh (3) dén cao (4) cho thiy mirc do
kho tuong d6i cao khi thuc hanh cac dic diém
phan doan nay (M=3,37). Pham vi dit liéu, tir toi
thiéu 1,13 dn téi da 4,88, goi y nhiéu trai
nghiém da dang cua sinh vién. Mot s6 sinh vién
phai d6i mit voi nhimg thach thic dang ké,
dugc biéu thi bang diém t6i da gan dau trén cua
thang do (5). Tuy nhién, ciling c6 sinh vién nhan
théy cac dic diém phéan doan it khé hon, thé
hién qua so diém t6i thiéu 1a 1,13. Do léch
chudn 0,94 ngu v sy thay d6i dang ké trong nhan
thirc cua sinh vién, nhin manh tinh chat ca nhan
clia viée tiép thu ngon ngir. Pi véi cac dic
diém siéu phan doan, diém trung binh cua sinh

vién 12 3,08 cho thay rang ho nhan thiy nhing
dic diém nay it kho hon so véi cac dic diém
phan doan nhung van dit ra mic d6 kho vira
phai. Piém sb dao dong tir tdi thiéu 1a 1,13, cho
thdy do kho it hon d6i vai mot sé sinh vién, dén
t6i da 1a 4,75, cho thdy nhimg thach thirc dang
ké dbi v6i nhitng sinh vién khac. D¢ 1éch chuin
0,89, mac du thép hon mdt chit so véi dic diém
phan khuc nhung van cho thiy su thay d6i dang
ké trong nhén thirc ciia sinh vién.
3.2 Két qua phong van

Sau khi c6 két qua phong van ca nhén, ca 6
ban duoc phong van déu bay t6 rd rang rang ho
déu gap kho khan khi luyén tap cac dac diém
siéu doan, trong do chi c6 4 sinh vién gap kho
khan trong viéc luyén tap cac ddc diém phat am
phan doan, trong khi d6 c6 2 sinh vién (sinh vién
D va sinh vién F) thuéc nhoém it khé khan nhat
khong gap van dé gi khi luyén phat 4m céac dic
diém phan doan. 5 trong s6 6 ngudi dugc phong
vAn néi ré’mg ho cam théy viéc luyén tap céac dac
diém siéu phan doan trong cach phat 4m tiéng
Anh khé hon so véi viéc thue hanh cac dic diém
phén doan. Cuy thé, ho cho biét

... Toi phat am yéu va gip khé khan nhat khi
phat 4am tiéng Anh. Piéu nay bao gdm ca céac
tinh nang phan doan va siéu phan doan. Nhung
kho khin cia toi nhidu hon vé cac tinh ning siéu
phan doan ...

(Sinh vién A, dong thogi 3-6)
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.. Toi hoi kém vé phat 4m vi chua hiéu r6 va
chua luyén tap nhiéu va sau vé dic diém cta nd
nén gip nhidu tré ngai vé dic diém phat am.
Dic biét 1a vé cac tinh nang si€u phan doan...

(Sinh vien B, dong thoai 3-5)

... T6i gap rat nhiéu kho khan trong viéc
luyén phat am va toi ciing thdy minh gip kho
khan trong moi khia canh phat &m ctia minh...

(Sinh vién C, dong thoai 2-3)

... T6i phat am kha tét va hau nhu khong gip
kho khan gi trong viéc luyén tap cac dic diém
phan doan, tham chi luyén ngir di¢u va nhén am,
ngoai trir cac am lién két. Toi van dang gip kho
khan khi giai quyét van dé nay...

(Sinh vién D, dong thogi 2-4)

...... T6i khong gip nhiéu vin dé nhung vin
¢6 mot s6 diém van can trd minh khi phat am
nhu phat &m nguyén am dai, trong am tir. Ngoai
trir 2 khia canh trén, t6i c6 thé thuc hanh cac
tinh niang khac mot cach dé dang...

(Sinh vién F, dong thogi 1-3)

Két qua tir cac cudc phong van cho thay sy
tuong phan giita két qua phong van va két qua
tir bang céu hoi vé nhimg khé khin trong viéc
thuc hanh hai dic diém nay. Trong khi két qua
phong van cho thiy nguoi tham gia hau hét gap
kho khan khi thuc hanh cac ddc diém siéu phan
doan thi s6 liéu théng ké tir bang cau hai cho
thiy muc d6 kho khi thyc hanh phan doan cao
hon la sy kho khan trong viéc thyc hanh céc tinh
ning siéu phan doan. Qua két qua phong van
cho thiy ngudi duoc phong van cé nhan thic
cao va nhan dinh rod rang vé kho khén ciia minh.
3.3 Théo luan

Nghién ctru ndy nhim muc dich tim hiéu
nhan thirc ciia sinh vién chuyén Anh vé nhimng
kho khan trong viéc luyén phat am tiéng Anh tai
Dai hoc Nam Can Tho. Piém trung binh chung
14 3,23 cho thay ngudi tham gia gap mirc do kho

khin vira phai. Diéu nay phu hop véi nghién
clru trude day cho thdy rang nhitng nguoi hoc
ngon ngtt thuong gap phai mirc do kho vira phai
trong vi€c thanh thao trong viéc hoc phat am
tiéng Anh (Cunningham, 2012; Fadillah, 2020;
Jahara & Abdelrady, 2021) [5],[7],[13].

Déi véi cac dic diém phan doan, diém trung
binh cho thay mirc d6 khé tuwong ddi cao. Phat
hién nay phu hgp véi nghién ctru ciia Abdullah
va Lulita (2018) [1], trong d6 chi ra rang cac dac
diém phéan doan thuong dat ra thach thic 16n
hon cho nhitng ngudi ndi ngoai ngir tiéng Anh.
Phat hién nay c6 thé dugc giai thich 14 do anh
hudng tir tiéng me dé (Islam, 2020) [12]. Diéu
tht vi 14 dit liéu phong van dinh tinh lai thé hién
su twong phan. Céc sinh vién cho biét ho gip
nhiéu kho khin hon véi cac dic diém siéu phan
doan, diéu nay trai nguoc voi két qua trong bang
ciu hoi cho thay sinh vién gap muc d6 kho cao
hon cho cac dic diém phan doan. Su khong nhét
quan nay c6 thé 1a do cac sic thai duge ndm bét
thong qua cac phuong phap dinh tinh, nhu d&
xuét ctia Brown (2016) [21]. Nghién ctou nay
cling c¢6 thé chi ra rang sinh vién c6 nhén thic
vé ngon ngit hoc cao hon khi thao luan vé nhimg
kho khan cia ho & dang cau hoi mé, nhu Myhill
va Newman (2019) [22] da dé xuat.

4. KET LUAN VA PE NGHI

Két qua cta nghién ciru ndy ¢ ¥ nghia quan
trong ddi voi ca giang vién va sinh vién. D6i
véi cac giang vién, nén khuyén nghi mot
phuong phap giang day khac biét tap trung vao
ca cac dic diém phan doan va siéu phan doan,
cung véi viée tich hop céc danh gid dinh tinh
va cac hoat dong si€u nhan thirc. Ddi véi sinh
vién, can nhan manh vao viéc tuy danh gia
thuong xuyén, tap trung thuc hanh vao cac linh
vuc khé khin di duoc xac dinh, hd trg nhau
trong hoc tap va tham gia vao nhiéu ngudn tai
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nguyén hoc tap da dang. Bang cach giai quyét
nhitng khia canh nay, cd giang vién va sinh
vién déu c6 thé gop phan tao ra mot moi trudong
hoc ngon ngir ca nhan hoéa va hi¢u qua hon tai
truong dai hoc. Nghién ciru ndy c6 bdi canh cy
thé, han ché kha ning khai quat hoa cua nd
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