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ABSTRACT

The purpose of this study was to identify the challenges faced
by first-year English majors at Nam Can Tho University when
studying listening comprehension. To achieve this goal, both
quantitative and qualitative methods were utilized. A
questionnaire was distributed to 100 first-year students enrolled
in the English Language class, and 10 students were interviewed
using four specific questions. The questionnaire consisted of 19
questions, focusing on four main areas of difficulty: pronunciation,
unfamiliar vocabulary, lack of background knowledge, and tone of
pronunciation. The results revealed that the most common
difficulty encountered by students was related to pronunciation,
specifically in connecting words, dropping sounds, and
understanding slang during the listening comprehension process.
TOM TAT

Nghién ciru duoc thuc hién voi muc dich tim ra nhitng kho
khan ma sinh vién chuyén nganh tiéng Anh nam thir nhdt gap phdi
trong qud trinh hoc Nghe hiéu tai truong BPai hoc Nam Can Tho.
Pé dat dwoc muc dich nay, hai phwong phdp dinh heong va dinh
tinh da dwoc sw dung. Bang cau hoi duoc phat cho 100 sinh vién
nam thit nhdt dang hoc tai 16p Ngén ngit Anh va 10 sinh vién tra
107 4 cdu héi phéng van. Trong d6, bé cdu héi ¢é tong cong 19
cdu tdp trung vao 4 muc khé la phdt Gm, tie vung chwa quen, thiéu
kién thirc nén tang va giong diéu phat am. Két qua chi ra rang,
khé khan 16n nhdt sinh vién gap phdi lién quan dén phét ém nhw
noi tir, bo dm, sir dung tiéng long trong qud trinh nghe hiéu.
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1. GIOI THIEU
1.1 Tong quan vé nghe hiéu

Thuét ngir “nghe hiéu” da dugc dinh nghia
boi nhiéu tic gia khac nhau, trong d6 Rost
(2011) [16] cho rang nghe hiéu duoc coi 1a mot
qué trinh tuwong tac phuc tap gitra nguoi noi va
nguoi nghe, trong d6 nguoi nghe tham gia vao
viéc xdy dung cac y nghia ndng dong. Nguoi
nghe nhan dugc thong tin dau tién tir 1oi noi
ctia ngudi nodi theo mét quy trinh khudén mau l1a
phan biét am thanh, kién thtc trudc day vé tir
vung, cau triic ngit phap, trong 4m va ngir diéu,
cling nhu cac manh méi vé cach sir dung ngén
ngtt, song nglt hodc thdm chi phi ngdén nglt
khéc trong cac phat ngon theo ngir canh. Trong
viéc hoc ngoai ngilr, kha nang nghe 1a mot trong
nhirng k¥ nang quan trong. Bt chip tAm quan
trong cua nod, nghe tur lau da tro thanh mot ky
ning dudng nhu bi bo quén trong viée tiép thu,
nghién ctru, gidng day va danh gia ngoai ngit
(Hamouda, 2012) [13]. Nghe hiéu 1a mét ky
nang can thiét, dac biét d6i vai sinh vién hoc
tiéng Anh nhu mot ngoai ngit (sinh vién EFL),
day ciing 1a nén tang dé tiép thu nhiéu kién
thirc thé gidi va hoc thuat (Si, 2022) [18]. Theo
nghién ctru vé k¥ ning nghe ctia nha nghién
cuu Rost (2011) [16], nghe 1a mdt qua trinh
lang nghe am thanh ctia ngudi néi va tiép nhan
thong tin, ddng thoi suy nghi ngay 1ap tic cia
ngudi nghe dé tim ra ¥ nghia. Ngoai ra, Gu
(2018) [12] dinh nghia nghe 1a nghe hiéu theo
nghia d6 1a mot qua trinh tich cuc tiép nhan dit
liéu dén va tao ra y nghia theo mot cach khac
va nghe hiéu c6 thé khac véi nhiing gi ngudi
n6i mudn truyén tai. Noi cach khac, nghe co
thé hiéu 1a sy twong tac gilta ngudi ndi va
ngudi nghe dé truyén dat va tiép thu mot thong
di€p hoac thong tin.

1.2 Nhirng kho khan trong nghe hiéu
1.2.1 Ngir am

Ngir diéu 1a phan khé nhit trong k§ ning
nghe hiéu nhung lai dong vai trd séng con trong
k¥ ning nay. Ngit diéu c6 kha nang gitip chuyén
tai nhitng thay d6i vé cao do va giong diéu cia
161 noi. Nhan manh cac tir va cum tor mot cach
chinh x4c 1a rat quan trong néu ngudi néi can
nhdn manh nhimg khac biét quan trong trong
thong diép ctia minh. Moi nguoi ling nghe mot
s tir ¢6 trong Am ndi bat do ngit diéu. Khi moi
ngudi biét r& mot ngdn ngir, khong can phai
nghe timg am trong timg tir dé biét nhirng gi
duogc noi, bai vi tam tri cia mot nguoi co thé 1ap
day nhitng khoang trong va xac dinh noi mot tir
két thuc va mot tir khac bit du. Ngir diéu co
mdi quan hé qua lai voi phat am. Cac khia canh
ctia phat 4m 1a rat quan trong dé ling nghe. Cac
van d& chinh xay ra trong viéc hoc phat am 1a
hoc sinh gap kho khan 16n trong viéc nghe céac
dic diém phat am, nglr diéu — ‘am di¢u’ hoac
xac dinh céc kiéu ting va giam am khac nhau
(Kavaliauskiené, 2008) [14].

Trong qua trinh day phat 4m truyén thdng,
giao vién thuong s€ chi ra cach phat am ding va
hoc sinh s& stra 13i sai bang cach ling nghe gido
vién, nhung d6i khi nhiéu gido vién s& cé cach
phat am khac nhau tuy thudc vao cach phat am
duoc st dung boi qudc gia d6. Thuong thi cach
phat am cua gido vién va giong cua nguoi ban
ngit s& khong khép nhau. Didu nay ciing gay ra
su lung tung trong k¥ ning nghe cta nhiéu hoc
sinh do cac em ty chu va y lai vao gido duc.
Trong bdi canh gido duc nhu vay, do hoc sinh
kho hiéu va kho ty sira 161 nén qua trinh giang
day mat nhiéu thoi gian, hodc nhiing 15i khong
stra dugc khong dugc chi trong nhidu (Tiim,
2014) [19]. Theo Ur (1984) [20], phat am cling
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la mgt kho khan gay tro ngai 16n cho ngudi hoc
vi ho khong thé nhdn ra nhimg tir quen thudc.
Néu phat am ctia ngudi hoc dwoc cai thién phan
nao, ho s& dé dang nghe ding khi ngudi khac
nodi. Hon nira, theo nghién ctru ctia Goh (1999)
[9], nguoi ta ndi rang giong ndi khong quen
thudc cta ca ngudi ban xr va nguoi khong ban
ngit c6 thé gy ra nhiing van dé nghiém trong
trong viéc nghe néi chung. Piéu nay s& lam gian
doan toan by qua trinh nghe hiéu, déng tho1 tao
cam giac la vé ngit diéu khién ngudi nghe khong
thé hiéu duoc.

1.2.2 Twr vung khong quen thuoc

Goh (2018) [11] cho biét vé kho khan cua
ngudi hoc trong qua trinh nghe: da sd sinh vién
kho nhén biét cac tir quen thudc mic du da quen
thudc va tiép xtic nhicu, co nhitng tir khi nghe
khong nhé nghia ngay. Ho cling bay to su kho
khan trong viéc hiéu thong di€p du dinh mac du
ho da quen thudc véi nghia den cuia céc tir. Cling
can luu ¥ 14 cac van dé trong viée xir Iy ndi dung
thong diép ma nguoi néi truyén tai do thiéu kién
thirc trude do6. Ngoai ra, Azmi va cOng su
(2014) [1]14p luan rang hoc sinh s& kha dé dang
nhan ra nhiing tor quen thudc trong doan nghe
néu ho biét nghia ctia ching, diéu nay c6 thé lam
tang hung thu va dong luc ciing nhu cai thién
kha ning nghe hiéu ctia ho. Trong mét s6 truong
hop, mét tur s€ co nhiéu nghia khac nhau va néu
chung khong dugc str dung diing ngir canh, tinh
hudng, hoc sinh s& tro nén ling ting va bdi rdi
khi nghe.

Butt (2010) [8] cho ré’mg cac van d& vé tur
vung cling 1a nguyén nhan chinh can tré kha
ning nghe hiéu vi vbn tir vung ctia hoc sinh qua
han ché dé hiéu dugc thong diép. Viéc nghe
nhitng doan vin c6 tir da biét gitip nguoi hoc dé
hiéu hon, ngay ca khi ho khong biét chu dé. Biét
nghia cua tir c6 thé khoi day himg thu hoc tap

ctia hoc sinh va dan dén tac dong tich cuc dén
viéc nghe. Mot van d& khac ¢ day 1a nhiéu tir co
nhiéu hon mot nghia va néu ching dugc sir
dung theo cach it phd bién hon, hoc sinh s& bi
nham 1an. Theo médt nghién ctru cua Brazil et al.
(1980) [6] cho rang vé& mit ngir am, rat kho dé
nhan ra ngit diéu vi ngit diéu 1a phan quan trong
nhit va nhip diéu cua giong nodi cia mot ngudi
1én xudng & mot diém nhat dinh trong cau. Hau
hét nguoi ban ngir sir dung ngir diéu trong tiéng
Anh vi n6 ciing c6 thé truyén dat biéu cam hodc
sy tham gia cuia ngudi ndi vao cude tro chuyén
cling nhu mong mudn thay phién nhau noéi
chuyén hodc roi khoi cudc tro chuyén.
1.2.3 Giong khac nhau

Hon nita, Buck (2001) [7] cho thdy, khi
nguoi nghe nghe mot giong khong quen thudc
(tirc 1a trong file nghe hoac tham chi nghe ngudi
ban xir) nhu tiéng Anh An D¢ 14n d4u tién sau
khi chi hoc tiéng Anh M¥, anh ta s& gip kho
khin trim trong. trong thinh giac. Piéu nay chéc
chén s& 1am gian doan toan bo qua trinh nghe
hiéu, ddng thoi cach phat 4m khong quen thude
khién ngudi nghe khong thé hiéu duoc thong
di€p. Nghién curu cua Salleh et al. (2018) [20]
chi ra ring mot trong nhitng vin dé ciia ngudi
hoc trong viéc nghe hiéu 1a c6 nhiéu giong néi
khac nhau ctia ngudi noi. Nhitng van dé nay chi
1a tam thoi, c6 thé khic phuc bang cach nghe di
nghe lai nhiéu lan va luyén phat 4m cho dung
hodc phan con lai 12 bit chudc tir trong bai nghe.

Trong mot sd truong hop khi chiing ta nghe,
d61 khi nguoi noi s€ khong c6 trong &m vi nguoi
n6i & cac quoc gia khac nhau néi cac ngoén ngir
khac nhau khong thé phat ra 4m thanh cua tiéng
Anh. Diéu nay khong co nghia 13 tiéng Anh
khong o cac am riéng 1é, hay cu thé hon 1a sy
két hop cua cac am, gay kho khin cho ngudi hoc
tir cac nén tang khac nhau (Gilakjani & Ahmadi,
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2011) [10]. Nghién ctru v& cac hanh vi kiém tra
k¥ ning nghe cho thay nhiéu nguoi gip kho
khin trong viéc nghe da tim thdy mdi quan hé
giiira tir vung dé tiép thu nhung khi duoc doc boi
mot nguoi tir qubc gia khac, mie do dé hiéu cua
tr, rdi loan phat 4m va ngir diéu khong quen
thudc (Banks et al., 2015; Bent va cong su,
2016; Janse & Adak, 2012) [4],[5].
1.2.4 Thiéu kién thirc nén

Trude khi hoc va tiép xuc voi mot ngoén ngir
moi, ngudi hoe nén lam quen voi kién thirc van
hoa cta ngdn ngit d6 vi van hoda cé anh hudng
khong nho dén su hiéu biét cua ngudi hoc. Néu
nhiém vu nghe lién quan dén cac tai liéu vin hoa
hoan toan khac, nguoi hoc c6 thé gip van dé
nghiém trong vé hiéu. Nhiém vy ciia gido vién
1a cung cap kién thirc co ban cta cac hoat dong
trude khi nghe va mé rong, cép nhat kién thuc
moéi. Nhung bén canh do6, hau hét gido vién chi
cung cap kién thirc tir cac tai liéu c6 san trong
sach, tir d6 it ¢ kién thirc tir bén ngoai nén trong
qué trinh nghe da sb hoc vién thiéu kién thuc
nén tang (Azmi et al. (2014) [1]. Ardhani (2012)
[2] ciing nhan xét thém rang viéc thiéu nén tang
nhu van hoa xa hoi, trai nghi¢m thyc té va ngir
canh cua ngon ngir dich ciing c6 thé 1a nguyén
nhan chinh gay kh6 hiéu vi ngén ngir cha yéu
dugc sir dung dé thé hién vian hoa. Doi khi ngudi
nghe c6 thé hiéu y nghia bé ngoai cia mét vin
ban, nhung ho c¢6 thé gip kho khian dang ké dé
hiéu y nghia ddy du ciia doan van trir khi ho
quen thudc véi van canh. Bén canh do, viéc sur
dung phi ngdn ngir nhu cac tir ngdn ngit co thé
nhu nét mat, cai gat dau, cur chi hay giong diéu
ciling c6 thé d& bj ngudi nghe tir cac nén vin hoa
khac nhau hiéu sai va diéu nay ciing gay kho
khin khi nghe néu khong nam dugc kién thirc
nén vé tic phdm nhung chi c6 thé nghe thiy no
qua giong ndi trong may phat. Cung véi do,

Assaf (2015) [3] da thyc hi¢n mét nghién ciru
twong tu voi 189 sinh vién dai hoc EFL dang
hoc tai Trung tdm Anh ngir tai Pai hoc A Rap
My ¢ Palestine, nhiing nguoi nay ciing dugc
phong vén va yéu cau hoan thanh bang cau hoi.
Két qua cho théy hoc sinh gap mét s6 kho khan
khi nghe, dic biét hoc sinh thiéu kién thirc nén
tang vé cac chu dé van hoa, gido duc, doi thudng
c6 ty 1& gap kho khin khac cao nht.
2. PHUONG TIEN VA PHUONG PHAP
2.1 Cau héi nghién ciru

Nghién ctru nay dugc thyc hién nhim tim
hiéu nhitng kho khan trong k¥ ning nghe cia
sinh vién nam thir nhit chuyén nganh ngén ngir
hoc tai truong Pai hoc Nam Can Tho. Nghién
clru ndy tim kiém céu tra 10i cho cau hoi nghién
ctru: Sinh vién chuyén Anh nam nhét gip kho
khin gi trong qua trinh nghe hiéu?
2.2 Thiét ké nghién ctru

Cong cu gdm 2 phan v6i muc dich xac dinh
nhiing thach thuc chu quan va khach quan ma
sinh vién nam nhét chuyén nganh tiéng Anh
truomg Dai hoc Nam Can Tho gip phai. Tht
nhét, bang cau hoi dugc dinh lugng dya trén
thang do 5 Likert: rat dong ¥, dong ¥, trung lap,
khong dong y va rit khéng ddng y. Thir hai,
phong véan dinh tinh duge sir dung dé 1ay thong
tin cling nhu thu thap két qua mot cach chi tiét
va khach quan nhat bang cach dua ra nhimg cau
tra 10i thuc té va trung thuc théng qua qué trinh
hoc tép cua sinh vién.
2.3 Thu thap dir liéu
2.3.1 Thi diém bdng cdu hoi

Sau khi thiét ké bang ciu hoi voi su hd trg
ctia ngudi huéng dan, nghién ciru vién da tién
hanh thi diém bang cau hoi voi 10 nguoi tham
gia. Bang cau hoi duoc phét cho ho bing cach
yéu cau giang vién gui lién két ctia biéu mau
Google dén 16p ho dang giang day. Theo phan
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hoi cua nhitng ngudi tham gia, nha nghién ciru
da chay dit liéu qua IBM SPSS phién ban 20 dé
danh gia d6 tin cdy cia cong cu. Nhitng nguoi
tham gia da cung cAp mot s6 phan hoi vé bang
cau hoi trong thoi gian thi diém. Nha nghién ctru
d3 dua ra huéng dan rd rang vé cach hoan thanh
ting cu hoi trong mdi phan ciia bang ciu hoi.
Nghién ctru dugc thyc hién va dua ra ty 1¢ %,
trung binh, do léch chuan (SD), dic biét 1a do
tin cdy ctia nghién ctru. Két qua do tin cay da
dugc bao cao trong phﬁn cong cu. DY tin cay
clia cac cu tra 10 dat duge 12 0,841, ¢6 thé dung
dé phan tich nhu bang 3 dudi day.
Bang 1. Thong ké db tin ciy ciia bang ciu hoi
Cronbach's Alpha

So cau héi

0,841 19

2.3.2 Quan ly bang cau hoi
Trong hai tudn sau giai doan thir nghiém,
bang cau hoi da dugc gui téi 100 nguoi tham

Béang 2. Khé khin trong phat &m

gia qua email bang Google biéu miu. Mdi
nguodi tham gia hoan thanh bang cau hoi va gui
lai cho nha nghién ctru.
2.3.3 Thi diém phong vin

Cudc phong van lan dau tién dwoc chuyén
thé tir Nguyen & Luu (2022) [17], v&i 4 cau hoi
tap trung vao (1) Ban ¢ nghi rang k¥ niang ling
nghe 1a quan trong? (2) Ban nghi k¥ ndng nghe
dong vai tro gi trong viéc hoc tiéng Anh? (3)
Nhirng kho khdan ma ban gap phai trong qua
trinh nghe hiéu 1a gi? Tai sao? (4) Kho khin
nhat ma ban gip phai 1a gi?.
3. KET QUA VA THAO LUAN
3.1 Kho khan trong phat am

Phat am duoc coi la mdt trong nhitng yéu tb
anh huong dén ky nang nghe. Ciing kha kho
khin khi chung ta phai bét kip cac 4m tiét, tir
n6i, cach noéi nhanh cta nguoi ban xir. Trong
phin nay, tic gia di khao sat va dua ra do tin
cdy toan phan vé phat am.

Bién Nguwoi tham gia

Piém trung binh (M)  Dd 1éch chuén (SD)

Kho khan trong vi¢c phat am

4,17 1,16

Béng 2 cho thiy, diém trung binh ctia kho khin
trong phat 4m chiém 4,17. Qua s6 liéu téng hop,
do tin cay cua phat 4m 1a mot trong nhig yéu to

khé khan nhat trong 4 yéu t6. Két qua cho thay cac
sinh vién déu cho ring phéat 4m 14 khé khan nhit
ma ho thuong gap phai trong qua trinh nghe.

Bang 3. Kh6 khiin trong ki ning nghe lién quan dén phat Am

Hoan toan Khéng Trung N Hoan Di¢m D) léch
Muc khong dong lap toan dong trung binh  chuén

dong y (%) ¥ (%)

(%)

o
YOO g %) M) (SD)

Phat am la chia khoa quan trong dé nghe t6t. Tuy nhién, hoc sinh thudng gap khé khén trong viéc phét

am khi nghe. Nhitng kho khian d6 bao gom:

1. Phat am 1a yéu tb
quan trong nhat anh
hudng dén ki ning
nghe cua ban.

1,0 2,0

11,0 41,0 45,0 4,29 1,17
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Hoan toan Khéng Trung
Muc khong dong
dongy (%) ¥ (%)

N Hoan biem Djléch
Dong

lap toan dong trung binh  chuin
(%)

oo
YOO g %) M) (SD)

2. Khi nghe ban khong
thé nhén ra nhing tir
quen thudc vi ban phat
am sai.

3. Giong ndi khong
quen thudc cua ca
nguodi ban xur va nguoi
khong phai ban xtr déu
khién ban gip kho
khan.

4. Cach phat am cua

ngudi ban ngir rat khac 0,0 1,0

s0 voi cach ban van noi
tiéng Anh.

5. Hau hét nguoi ban
xur thuong dinh cac am
cudi lai véi nhau, ban
khong nghe tiéng Anh
thuong xuyén nén dan
dén viéc nghe khong
quen, khong theo kip
nguoi noi.

2,0 3,0

0,0 1,0

0,0 0,0

12,0 40,0 43,0 4,13 1,20

9,0 50,0 40,0 4,19 1,07

10,0 43,0 46,0 4,14 1,12

14,0 40,0 46,0 4,09 1,23

Theo Bang 3, cac sinh vién déu dong y rang
“Phat 4m 13 yéu t6 quan trong nhét anh hudng
dén k¥ niang nghe cua ban”. C6 45% rat dong ¥,
va 41% dong y. Ty 18 hoan toan khong dong y
va khong ddng ¥ con lai chi chiém lan luot 1 va
2%. Tir ty 1& phan trim trén c6 thé thiy hau hét
hoc sinh déu dong ¥ rang phat am 1a yéu t6 rat
quan trong trong k¥ nang nghe hiéu.

Déi véi muc khao sat 2 “Khi nghe ban khong
thé nhén ra nhimg tir quen thudc vi ban phat 4m
sai”. Co 40% va 43% dong y va rat dong y. Bén
canh do, cac ty 18 con lai kha thdp nhu trung lap
(12%), rat khong dong v (2%), khong dong v

(3%). Qua muc 2 cling c6 hon 80% hoc sinh
ddng tinh vé van dé nay. V&i muc 3, ty 18 dong
¥ ¢6 nghia 1 phan 16n 90 trén 100 hoc sinh dong
¥ v6i vin dé phat am cia ca nguoi ban xir va
nguoi khong phai ban xtr déu xa la va khé hiéu
(50% dong y, 40% rat dong ¥). Vi muc 4,
“Céch phat 4m ctia nguoi ban xu rat khac so voi
cach ban van noi tiéng Anh”. Hau hét sinh vién
déu dong y rang nhitng ngudi khéng phai ngudi
ban xr no6i tiéng Anh khac véi nguoi ban xir
(46% hoan toan dong y, 43% dong y). Cubi
cung, trong sd nhimg hoc sinh tra 16i muc 5,
khoang 86% hoc sinh ddng ¥ rang hau hét ngudi
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ban x{r khong tach cac am thanh ra khoi nhau va
thuong két hop cac am thanh lai v6i nhau (46%
rat dong ¥ va 40% dong ).

Tom lai, phat 4m 12 mot trong nhirng yéu to
quan trong trong k¥ nang nghe, cac cau hoi khao
sat trén duogc sinh vién tra 161 theo mirc do tir 1
dén 5, tily theo cam nhan ctuia mdi sinh vién ma
¢6 thé dua ra lya chon phu hop nhat. N6 ciing
cho thiy hoc sinh can phai rén luyén, luyén tap
thuong xuyén dé giam thiéu nhitng kho khan ma
céc em gip phai trong viéc phat 4m. Ngoai sd
lidu tir phiéu diéu tra, s6 liéu tir phong van ciing
cho thay phan 16n sinh vién gip kho khin trong
viéc nghe hiéu, trong d6 van dé phat am la
khong thé tranh khoi. Khi duoc hoi ciu hoi
“Ban c6 nghi ky nang nghe c6 quan trong
khong?”, nguoi tham gia tra 161 “C6”. Sau cau
hoi co, khong, nguoi phong van tiép tuc dit cau
hoi "Ban gdp kho khan gi trong qua trinh nghe
hiéu?" va “Khé khin nhat ma ban gip phai la
gi?” Tir ddy, ngudi tham gia ndi vé nhimg kho
khian ho gip phai trong qué trinh nghe hiéu.
Trudc tién hay di sau vao yéu té phat am. Duéi
day 1a mot sé cau tra 10i pho bién:

Sinh vién 3: “Thudng thi em thiy hau hét
ngudi ban ngir thuong chay cac tir lién nhau,
ngay ca khi ho bé di nhitng tr nhu (a, an, the,
is, am, are...) thi cling kho hiéu timg tir ho dang
néi dén. Piac biét, toi thuong dugc day hoc
cach phat am am cudi (ed, s, es), nhung doi khi
t6i thiy ngudi ban xir khong phat 4m ting tir
nhu vay”.

Béang 4. Khé khin véi tir vang khong quen thugc

Sinh vién 8: “Em thuong nghe: “I am going
to” 1a cau em thudng noi va “l am going” la cach
em nghe ngudi ban xu ndi. Lan dau tién t6i nghe
"gonna" t6i khong hiéu né 1a gi, nhung sau nay
t6i hiéu d6 1a mét cach ndi ngin gon cua "go
to". Pay cling la mot tr¢ ngai cho minh trong
viéc nghe hiéu vi ngudi ban ngit sir dung qua
nhiéu tir rut gon nén cach ho phat am kha kho
hiéu d6i v6i minh.”

Sinh vién 10: “Hau hét ngudi ban xt ¢ xu
hudng ndi cac 4m lai v6i nhau nén tée do noi
cling nhanh nén kho nghe.”

Phat 4m 1a mot trong nhitng khé khan chiém
ty 1& cao nhét so v4i cac phan con lai. Qua
phong van sinh vién, cach phat 4m cua ngudi
ban ngit 1a diéu gdy nhicu bd ngd cho ngudi
hoc. Vi vay, hoc sinh can luyén nghe nhiéu tir
thuc té hodc nén tang mang xa hoi vé céac chu
dé trong cudc sébng hang ngay khi hoc cach
giao tiép thoai mai voi nhau dé c6 thé hiéu
dugc 101 ndi cua nguoi ban xt mdt cach tu
nhién nhat chir khong chi thong qua khudén miu
16p hoc.

3.2 Kho khan véi tir vang khong quen thudc

Doi khi trong khi nghe, hoc sinh gap phai
nhitng tir la khién cic em phai dung lai va suy
nghi vé y nghia cua nhitng tir d6 va bo 1& phan
tiép theo ctia bai phat biéu. Vi vay, tir vung xa
la ciing 1a mot trong nhimg trd ngai khong thé
b6 qua & phan nay. Cudc khao sat tir bang cau
hoi da dua ra ty 1€ do tin cay téng thé cao thir
hai trong tir vung khong quen thudc nhu sau:

Bién Nguoi tham gia

Pi¢m trung binh Po 1éch chuin
M) (SD)

Kho khan voi tr vung khong quen thudc

100 4,10 1,13
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Nhu c6 thé thdy trong Bang 4, gia tri trung khong quen thudc (SD 1 1,13). S licu tong thé
binh cua pham vi muc nay la 4,10. Dt li€u nay cho thiy kho khan vé tir vung la ding thir hai ¢
dugc thu thap thong qua tong s6 100 hoc sinh tir khau nghe hiéu trong qua trinh hoc va tiép xtc
bang cau héi khdo sat va day la gia tri trung binh bén ngoai.

cua tong so cau hoi thudc phan kho cua tir vung

Bang 5. Khé khén trong k§ nang nghe lam ting kha nang sir dung tir vung khong quen thujc

Hoa
Hoan toan Khéng Trung _ ., o?n . Do léch
. X ._ Dbongy toan Diém trung 2
Muc khong dong lap (%) déngy  binh (M) chuin
dhngy () yew) ) O (SD)
(1]

Doi khi mot tir s& co nhiéu nghia, nhung trong qua trinh nghe, du ban biét nghia cua tir 46 nhung ban
lai quén mét hodc tir d6 s& mang mot nghia khac.

6. Toi thudng mat tap

trung khi nghe vi lo

lang vé nghia cua tir 1,0 40 20,0 40,0 35,0 4,08 1,18
mai

7. Mic di mot s tir
nghe c6 vé quen thudc
nhung khi nghe rat
kho nhé nghia ctia
chung ngay lap tuc

8. Trong qué trinh
nghe, t6i thuong nghi
vé nghia cua nhiing tir
chua quen va khong 0,0 2,0 18,0 30,0 50,0 4,19 1,06
theo kip cac phan tiép
theo

9. Khi t61 nghe nhiing
tur mai, t61 quén ndi

2,0 3,0 11,0 43,0 41,0 4,24 1,03

\ 2,0 3,0 5,0 43,0 47,0 3,98 1,19
dung da dugc dé cap ’ ’ ) ) ) 5 ,

trude do

10. C6 nhiéu tir quen

thudc ma toi chi biét

nghia dau tién, nhung

khi dat vao cac ngtr

canh khac nhau, nghia 3,0 5,0 10,0 42,0 40,0 4,02 1,19
cua chung s€ bi thay

d6i, khién t6i khong

thé nghe hiéu dugc.
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Theo sé li¢u & muc 6, c6 75% sinh vién
thudng mét tip trung khi nghe tir méi va bo qua
phan tiép theo (ty 1¢ dong v 40%, rat dong y
35%, trung 1ap nhat 1a 20%).

Tiép dén, & muc 7, sinh vién nhan théy co
mot s tir da nghe va sir dung quen thudc nhung
trong qua trinh nghe lai khong nhé ngay duoc
nghia cua tir 46 (dong ¥ 43%, rat dong v 41%).
O cau 8, ty 18 dong ¥ 1a 30%, rat dong ¥ 14 50%,
cho thdy trong qua trinh nghe, hoc sinh thuong
nghi vé nghia cua tir la va khong theo kip céc
phan tiép theo. Ngoai ra, & muc 9 rat dong y
chiém 47% va ddng ¥ chiém 43% co nghia la
hoc sinh dong y khi nghe mot tir méi va xem xét
nghia ctia tir 46 nhung quén mét noi dung duoc
dé cap sau d6. Cau héi cudi cung chiém 82%,
Vi ty 18 rat ddng y 13 40% va 42%. Tir ty 18 nay,
khao sat hoc sinh cho thiy trong qua trinh nghe,
¢6 nhiéu tir quen thudc hoc sinh hau nhu chi biét
nghia dau tién, nhung khi dit vao cac ngit canh
khac nhau thi nghia cta ching bi thay dbi va
gay can tré cho viéc nghe hiéu ciia cac em. Két
qua phong van cho thiy phan 16n sinh vién gip
kho khin trong phan nghe hiéu, trong do kho
khan thir hai ma nguoi duoc phong van gap phai
la tr vung xa la.

Sinh vién 4: “Poi khi mot tir ¢6 cach viét
gidng nhau nhung cach phat am lai hoan toan
khac nhau. T6i bdi rdi khi khong biét chinh xac
¥ nghia ctia chung va tir d6 tro di toi lo lang va
khong theo kip phan con lai ciia bai nghe.”

Bang 6. Khé khin trong cac gigng khac nhau

Sinh vién 7: “Khi bit dau nghe, c6 nhiing tir
moi trong bai nghe ma em chwa hé biét. Lac do
t6i boi rdi va lo lang nén chi tap trung ghi nho
va doan nghia cua chung”.

Sinh vién 9: “Cé mot sé tir em di nghe va
tham chi da sir dung nhung trong qua trinh nghe
em khong nhé dugc nghia cua chung”.

Tém lai, tr vung khong quen thudc la kho
khéan quan trong thir 2 khi nghe. Hoc sinh nén
cai thién va phd bién nhiéu tir hon ciing nhu cac
chuc nang khac nhau cua chung thong qua ngir
canh hon 1a hoc mot tir c6 nghia ¢ dinh. Néu
hoc sinh tiép tuc hoc theo cach d6, k§ nang nghe
cua cac em s€ khong dugc cai thién.

3.3 Kho khan véi gigng khac nhau

Khéc gigng cling 1a mot trong nhitng tré ngai
ddi voi nguoi hoc ngoai ngit, dac biét 1a phﬁn
nghe hiéu. Qua khao sat tir ngit v6i 100 sinh
vién chuyén tiéng Anh niam thi nhét, hau hét
sinh vién ciing cho rang, khac biét am séc ciing
1a mot trong nhimg khé khan khién cac em
khong thé nghe dugc. Tiéng Anh 1a mot ngon
ngit kha phd bién va dugc coi 1a ngon ngit toan
ciu, ngdn ngir nay dugc sir dung rong rai &
nhiu noi trén thé gii. Vi vay, khi hoc sinh
nghe giong Anh va My quen thudc va sau d6 khi
ho néi giong khéac véi cac nude khac, didu do s&
khién hoc sinh khong thé nghe duoc.

Béng 6 cho thdy ty 1¢ trung binh téng ctua DO
tin cdy & cac giong khac nhau c6 ty 18 thap nhat
trong 3 kho khén ctia nghién ctru nay.

Bién Nguoi tham gia

Piém trung binh  P§ léch chuin
(M) (SD)

Kho khan trong céac giong khac nhau

100 3,99 1,17

Nhu c6 thé thiy trong Bang 6, diém s trung
binh cta nhimng khé khin lién quan dén cac

giong khac nhau Ia 3,99 va ty 1¢ SD 1a 1,17.
Trong cac kho khan dugc khdo sat trong nghién
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ctru, khé khin vé khac giong chiém ty 1¢ thap

hon so véi cac khéd khan con lai. Nhung nhin

chung, do ciing 1a rao can chung cia cac ban
sinh vién ndm nhat trong qué trinh luyén nghe.

Bang 7. Kho khiin trong k¥ ning nghe lién quan dén cac giong khac nhau

Muc

Hoan toan
khong
dong y (%)

Khéng
dﬁng
y (%)

Hoan Diém

R N . Do léch
Trung lap  Dong toan trung chu in
(%) V(%) dongy  binh (SD)

) M

Trong qua trinh hoc, ban thuong dugc tiép xtc voi giong ctia ngudi ban xir, nhung khi nghe mot nguoi

khong phai ban xt, ban c6 thé:

11. Tiéng Anh dugc sir
dung trén toan thé

€161, vi vay khi nghe
t0i noi, that kho dé
hiéu cac giong khéc
nhau

12. T6i quen nghe
giong Anh, nhung khi
toi nghe giong nguoi
khac noi tiéng Anh, t6i
khong thé hiéu ho noi
gi.

13. Giong khong quen
thudc cua ca ngudi ban
xur va khong phai
ngudi ban ngit khién
t6i khong thé nhan ra
nhitng ttr quen thudec.

14. Nhiing tr da quen
thudc tir 1au nhung rat
kho dé hiéu ching
thong qua giong méi
khi ban nghe 1an dau
tién.

0,0

0,0

0,0

1,0

1,0

0,0

1,0

3,0

35,0 30,0 34,0 4,11 1,10

15,0 40,0 45,0 3,94 1,17

10,0 42,0 47,0 3,95 1,20

10,0 40,0 46,0 3,95 1,20

Tham khao Bang 7, “Tiéng Anh dugc st
dung trén toan thé gidi nén khi nghe t6i noi rat

kho hiéu cac giong khac nhau” (muc 11). O muc
nay, ty 1& hoc sinh dong ¥ rang kho nhén ra cac

giong khac nhau trong ky nang nghe khong cao,
chi 64% (30% ddng y va 34% hoan toan khong
dong ¥). Pac biét ty 1é trung tinh khé cao 18n toi
35% trén 100%.
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Tiép theo, ¢ cau 12, khoang 85% hoc sinh
dong y rang khi thuong nghe giong Anh va khi
nghe giong khac, hau hét cac em khong nghe
dugc nguoi ban xir néi gi (40% ddng ¥, 45%
hoan toan khong dong ¥). Trong khi d6, cau 13
c6 ty 1¢ dong ¥ cao hon (42% dong y, 47% rat
ddng ¥), da s6 hoc sinh dong y rang giong la
cua cd nguoi ban x1r va nguoi khong phai ban
xtr khién cac em khong nhan ra duoc cic tir
quen thudc.

Ngoai ra, dbi voi cau 14, hon 80% hoc sinh
ddng y rang nhitng tir ho nghe thudng xuyén
nhung khi néi bang giong méi thi rat kho nhan
ra nghia va xac dinh chung (véi 40% dong y va
46% rat ddng ). Tom lai, cac giong khac nhau
cling 1a mot van dé 16n ddi v6i ngudi nghe vi
hoc sinh thuong nghe thiy nhiing giong néi
quen thudc d duoc tiép xtic nhung lai khé hiéu
qua nhiing giong noi khac. Vi vay, hoc sinh can
cai thién kha nang nghe cua minh véi cac giong
ndi khac nhau.

So sanh két qua tir bang cau hoi véi cau hoi
phong véan vé nhitng khé khin trong k§ ning
nghe hiéu, khi nguoi duge phong van duoc hoi
“Ban c6 nghi ky nang nghe 1a quan trong
khong?” hiu hét ho déu dong y véi cau hoi nay
Tiép theo 1a cau n6i do dé 1am rd thém véi cau
hoi s6 hai “Kho khin nhit ma ban gip phai
trong qua trinh nghe hiéu 14 gi?” va “Kho khin
nhit ma ban gip phai 1a gi?” kho khan trong
viéc khac giong 1a van dé s& duoc thé hién qua
dap an nhu vi du sau:

Bang 8. Khé khiin vé thiéu kién thirc nén tang

Sinh vién 5: “Trong qua trinh hoc em thuong
nghe giong Anh chuan, khi nghe nguoi nudc
ngoai noi tiéng Anh em khong hiéu”

Sinh vién 7: “Em da tung nghe gido vién
Viét Nam giang tr nhdé va chua c6 moi truong
dé tiép xtic v6i nguoi ban xtr. Khi toi bat dau
nghe ho nodi nhiéu qua dién thoai hodc tham chi
& bén ngoai, toi khong hiéu ho dang noi gi”.

Sinh vién 10: “Rat kho dé phan biét hai trong
am gilta nguoi ban x{r va nguoi khong ban ngir.
Poi khi ngudi ban ngit ¢6 cach noi tiéng Anh
khéc voi nhitng gi toi da nghe.”

Tré ngai tiép theo 1a van dé khac biét giong
diéu, von duge sinh vién binh chon it nhat trong
ba kho khan dugc dé cap trong nghién ctru. Dic
biét vé phan phong van, ngudi dugc phong van
chi chu yéu liét ké cach phat 4m va tir vung chua
quen, nhung khi nguoi phong van mé rong va
dat thém cau héi thi sinh vién cling khong cung
cép nhiéu thong tin.

3.4 Thiéu kién thirc nén

Thiéu kién thirc nén tang 1a kho khan thir 3
ma hau hét hoc sinh thuong gip phai trong qua
trinh nghe. Do6i khi ¢6 nhiéu chi dé ho chua
ting tiép xuc va hau hét trong s ho duoc tiép
xuc voi nhiéu chi dé va tir vyung hang ngay hon.
Nhung khi nghe mot chu dé khac ma chua ting
tiép xtc, hiu hét hoc vién s& khong hiéu duge
ngudi ban xt dang ndi vé didu gi.

Béang 8 cho thiy P tin cdy do thiéu kién
thirc nén c6 téng diém trung binh dung thir 3
trong cac kho khan néu trén.

Bién Nguoi tham gia

Pi¢m trung binh Do 1éch chuan
M) (SD)

Kho khan vé thiéu kién thirc nén

100 4,06 1,18
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Qua Bang 8 ¢6 thé thay, sinh vién nhan thay
kho khin lién quan dén viéc thiéu kién thirc nén
tang, tir 100 nguoi tra 161 (N=100) cho diém
trung binh (M) 4,06 v&i SD=1,18.

Két qua tong trung binh cong cho thay thiéu
kién thirc nén tang ciing 1a mot trong nhimg kho
khan ding thir 3 trong 4 kho khan vé do tin cay
va duogc sinh vién Iva chon.

Bang 9. Kh6 khin trong ki ning nghe do thiéu kién thirc nén ting

Hoan toan  Khong
Muc khong dong
dongy (%) ¥ (%)

Ho3 2
. M Pibm  Dplech
Trung Dong toan trung chuén
lA 0 r 0 d}\ 4
ap (%) y (%) 01(1(;),; 1; binh (M) (SD)
(1]

Poi khi hoc sinh gap khé khan trong viéc nghe do thiéu kién thic nén tang trude d6

15. Ban thuong xuyén
dich mot ngén nglr nao
do sang tiéng me dé Yi L0 L0
ban thiéu kién thirc nén ’ ’
tang.

16. Ban khong c6 du
von tir vung vé xa hoi
hay céc linh vuc khac 0,0 1,0
nén rat kho hiéu.

17. Tir vyng vé nhiing
chii @& ma ban chua
tu’{lg tl?p X}lC cu?g 1?1. 2.0 3.0
mot thtr thach d61 voi
ban.

18. Kién thurc vé tir
vung hién tai cﬁng la L0 L0
mot thach thirc doi voi ’ ’
ban.

19. Ban c6 thé hiéu sai
¥ clia ngudi ban xtr néu
khong tim hiéu sau vé 2,0 3,0
véan hoéa cuaa ho.

14,0 34,0 50,0 4,08 1,17
10,0 42,0 47,0 4,17 1,16

5,0 40,0 50,0 4,08 1,23
10,0 42,0 46,0 4,02 1,13
13,0 42,0 40,0 4,06 1,21

Theo s6 liéu & cau 15, ty 1€ hoc sinh déng y
1a 84% va da s6 hoc sinh cho biét cac em ciing
dang st dung su trg gillp ctia cong cu dich tu
tiéng Anh sang me do chwra ¢ du kién thirc nén
tang vé chu dé nghe (déng y va rat dong y 1an
luot 1a 30% va 50%). Tiép theo, vdi cau hoi 16,

da s6 nguoi tham gia déu dong y rang tir vung
¢ cac linh vuc khéc nhau ciing 1a kho khan l6n
trong viéc nghe hiéu (chiém 42% dong y va
47% rat dong ¥). Ty 1& hoc sinh déng ¥ voi muc
17 kha cao véi ty 1& 1én t&i 90%. Diéu do co
nghia 1a hau hét nguoi tham gia déu dong y voi
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thir thach thiéu kién thirc nén tang dé co6 thé xac
dinh tir vung la thong qua mot chu dé méi (40%
dong ¥ va 50% rat dong ).

Ngoai ra, & cdu 18 ciing co ty 1& dong ¥ cao
(42% dong ¥, 46% rat dong ¥), diéu nay cho
théy ddi voi hoc sinh, von tir vung hién tai ctua
ho chua du dé hiéu ndi dung nghe. Cau cudi
cung 19, v&i 40% hoan toan dong ¥ va 42%
dong ¥, cac sinh vién ciing khong hoan toan
dong y véi muc ndy va cho rang du co von tir
vung doi dao nhung doi khi ho hiéu nham y
ngudi khac trong tiéng me dé do thiéu von tir
hiéu biét vé vian héa cia dat nudc do. Nhin
chung, thiéu kién thtc nén tang 1a kho khin ma
nhiéu hoc sinh thudng gap phai trong qua trinh
nghe; d6i khi mot chu dé la thuong xuét hién
trong cac bai nghe. Hoc vién cin lién hé va cap
nhat thém nhiéu chu dé tir gin dén xa hon dé co
thé giam thiéu khé khan nay.

Tiép theo voi 2 cau hoi phong van, dén voéi
cau hoi dau tién “Ban c6 nghi k§ ning nghe co
quan trong khong?” Khi dugc hoi cau hdi nay
hau hét nhitng ngudi duge phong van déu hoan
toan dong ¥, cau hoi th hai da hiéu r6 hon
nhitng kho khan ma hoc sinh gap phai voi cau
hoi “Nhitng kho khin nhit ma em gip phai
trong qua trinh 1inh héi 1a gi?” Va “Kho khan
nhit ma ban gip phai 1a gi?” Hoc sinh gip nhiéu
khé khan; Dic biét kho khan cudi cung dugc
phat hién trong cudc phong van nay la thiéu kién
thirc nén tang.

Sinh vién 3: “Em khéng c6 du vén tir vung
vé nhiéu chu dé khac nhau; cac chu dé trong
cudc séng hang ngay do6i khi c6 mot sb tir vung
ma toi khong biét nghia 1a gi. Vi thé khi ling
nghe, toi cam thay thir thach nay vo ciing kho
khan v6éi minh.”

Sinh vién 6: “Em gap kha nhiéu tré ngai do
thiéu kién thirc nén tang, em hau nhu thu dong

trong hoc tap va nghién ctru, chit yéu phu thudc
vao nha trudng. Vi thé chi mot bén thoi 1a chua
du, toi cam nhan dugc sy nghiém tic nay khi
bat dau budc chan vao nganh hoc nay. Minh
thiéu von tir vung & nhiéu linh vyc khac nhau
nén khi lam bai nghe, minh chi hiéu duoc mot
phan nho nhimg gi ngudi noi dang néi.”

Sinh vién 8: “Em di hoc va tiép xuc voi
nhitng chii dé gan giii v6i minh nhung khi nghe
mot chu dé xa hon nhiing gi em biét, em gan
nhu mét gdc, trong d6 ¢6 nhitng tir vung co ban.
Tbi tham chi con khong biét vé chu dé do. ”

Sinh vién 9: “Khi nghe nhiéu tinh hudng
thuc té va nhitng chu dé xa la ngoai tAm hiéu
biét cia minh, em s& khong hiéu ngudi néi dang
mubn truyén dat diéu gi.”

Cubi cung, két qua khao sat vé viéc thiéu
kién thirc nén tang chiém vi tri thir 3 ¢ phan
nghe hiéu. Pa s6 hoc sinh cho rang minh thiéu
vbn tir vung ¢ nhiéu cha dé khac nhau nén dé
nang cao ky nang nghe tot hon, hoc sinh can
phai hoc linh hoat hon kién thuc tir vung tu
nhiéu chii dé khac nhau, ddc biét la tim hiéu vé
van hoa cua ngon nglt ma ho dugc nghe.

4. KET LUAN VA PE NGHI

Theo két qua nghién cuu, nhitng kho khan
sinh vién gdp phai trong qué trinh Nghe-Hiéu
bao gdm: su da dang trong giong néi, thiéu tir
vung, thiéu kién thirc nén tang va phat 4m. Dac
biét yéu t& phat am 1a mét trong nhiing khé khan
¢6 ty 18 cao nhat nén viéc phat 4m can duoc chii
trong va cai thién. Danh cho hoc vién c6 nhu
cau luyén nghe tir co ban dén phuc tap. Pau tién
hoc vién can nghe va hoc bang IPA quéc té, sau
d6 nghe nguoi ban xt thyc hanh va st dung.
Tiép theo 1a tim hiéu vé cach ho két ndi va bo
am thanh dé ban c6 thé lam quen v&i cach ngudi
ban xur no6i. Hoc sinh nén tao théi quen nghe
thuong xuyén thi kha nang nghe hiéu s& dugc
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céi thién rat nhicu. Déi véi gido vién, nén thay
dbi cach day truyén théng thay vi day theo
chuong trinh mau trong sach dé c6 thé mé rong
va ap dung vao thyc tién, bdi canh cy thé. Nhiéu
tro choi tht vi c6 thé bo sung thém hanh dong,
hinh anh dé tao cam giac kich thich, hung tha
cho nguoi hoc. Dac biét, gido vién can cha v
hon dén k¥ ning phat am trong nghe ciia hoc
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