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Tom tit: Nghién civu thuc hién danh gid mire @6 ddp vng véi nghé nghiép cia sinh vién
nganh du lich ¢ PBSCL théng qua cude khdo sat tir 120 cieu sinh vién mdi tot nghiép cdac chuyén
nganh du lich va dang lam viéc trong nganh du lich tai PBSCL. Két qua phan tich cho thdy
rang hau hét cdc cyu sinh vién nganh du lich dwoc khdo sat danh gid chuan dau ra (kién thirc,
ky nang, thai dg) dwoe dao tao tai truong khéng ddp g yéu cau cong viéc cia ho, trong do,
cdc yéu té vé Kinh nghiém thuc té (KT2); Ky nang st dung ngoai ngiv (KN3); K¥ ning gidi
quyét tinh huong phat sinh (KN7) va K3 ning nghiép vu (KN4) dwoc cdc doi tieong khao sdt
cho rang ¢6 mike déap vng thdp hon so véi cdc yéu to con lai.

Tir khéa: mirc do ddp vmg, nghé nghiép du lich, du lich, cieu sinh vién, dong bang séng
Cuu Long.

Abstract: This study aims to evaluate the level of career responsiveness of tourism and
hospitality graduates in Mekong Delta. A survey of 120 university graduates who are working
in tourism industry in Mekong Delta was conducted to fulfill the aims of this paper. The key
finding of the research revealed that majority of students’ reported that training output
standards at universities (a cluster of knowledge, skills and attitude) have not met career needs.
Four factors including working experience (KT2), English language skills (KN3), problem-
solving skills (KN7) and professional skills (KN4) are considered having lower expectation
than other ... requirement factors.

Key words: Career Responsiveness, Tourism Industry, Employment requirements,
Alumni, Mekong Delta

1. Pt van dé

O céc nude phat trién, moi quan hé gitra gido duc va cong viéc da duogc nghién cuu k¥
ludng véi cac muc tiéu chinh 13 ting cudng kha ning lam viée cia sinh vién tét nghiép (Barrie,
2006) va nang cao kha ning canh tranh tong thé ciia cdc nganh (Anita Zehrer & Claudia
M@ssenlechner, 2009). Trong diéu kién cua cach mang cong nghiép va muc do toan cau hoa
cta thi trudng 1am cho sy lwa chon cua khach hang dugc gia ting va quan tdm nhiéu hon toi
chét luvong san pham. Diéu d6 doi hoi luc luong lao dong phai dwgc cap nhat thuong xuyén cac
ky ning, cling nhu tinh linh hoat dé ing pho nhiing thay d6i nhanh chong cia thi truong. Nhu
vay, viéc ap dung tong hoa nhitng kién thuc, k¥ ning va tam thé dé d6i méi sang tao quan trong
hon nhiéu so voi nhitng kién thirc, k§ nang chuyén biét trudc day.

2 Nghién ctru sinh tai Khoa Kinh té, Truong Dai hoc Can Tho
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Theo danh gia cua Dién dan kinh té thé gigi (WEF 2015), chi s6 canh tranh vé lao dong
du lich cua Viét Nam ding & vi tri 55/141 qudc gia. Trong d6 c¢6 mdt sé chi tiéu duge danh gia
rt thip nhu viéc tuyén dung nhan vién c6 nghé (107/141); k¥ nang xt 1y tinh hudng ddi voi
khéch hang (104/141); trinh d§ nhan vién; mtc d§ dao tao nhan vién (85/141).

Ngudn nhan lyc du lich cia PBSCL ciing khong kha hon, trong dé an phat trién du lich
dic thu ving PBSCL ciia B6 Vian hoa Thé thao va Du lich (2015) da néu 16 Nguf)n nhan luc
du lich n61 chung cua vung DPBSCL con thiéu vé so lugng; co céu theo nganh nghé chwa hop
ly; chat luong nguon nhan lyc chua dap mg yéu cau phat trién nganh Du lich trong bdi canh
hoi nhap qudc té ngay cang sdu va rong”.

Trudc thuc trang d6, van dé dao tao ngudn nhan luc dai hoc can phai xem lai & khia canh
chét luong, d6 1a muc d6 dép vmg dwoc didu kién thuc tién cua xa hoi (Nguyén Qudc Nghi &
ctg, 2013). Dé sinh vién t6t nghiép co thé dap tmg tt yéu cau ctia nhitng bién doi khong ngimg
cua thi truong lao dong thi viéc “Ddnh gid mirc dj ddp ting voi nghé nghiép ciia sinh vién
nganh Du lich 6 dong bang song Ciru Long” 1a rat can thiét. Muc tiéu cua nghién ctru nay la
so sanh murc d¢ dap ung vé klen thue, k¥ nang, thai do cua sinh vién tot nghiép véi yéu cau
cong vige nham dé xuat mot s khuyén nghi trong dao tao nguon nhan lyc du lich ¢ cac truong
dé tang cudong muc do dap ung voi nghé nghiép trong bdi canh thoéa thuan vé nghé du lich
ASEAN da chinh thirc c6 hiéu luec.

2. Co s& Iy thuyét va phwong phap nghién ciru

"Theo Mansfield (1996) khung nang lyc (competency framework) dugc hiéu 13 ban mo ta
chi tiét, cu thé cac k¥ nang (skills) va dirc tinh (traits) can c6 cua nhan vién dé hoan thanh cong
viéc hiéu qua. Lucia and Lepsinger (1999) cho rang nang lyc: "Mot nhom cac kién thirc lién
quan, k¥ nang va thai do c6 anh huong dén mot phan quan trong trong cong viéc cuia mot nguoi
(vai tro va trach nhiém), twong quan vdi hiéu sut trong cong viéc, c6 thé dugc danh gia theo
tiéu chuan dugc chip nhén, va co thé duoc cai thién thong qua dio tao va phat trién".

Céc yéu t6 kién thirc, k¥ nang hay kha ning, dac diém ca nhan hay yéu t6 thudc vé ca
nhan (pham chat, thai do, tinh cach...) duwoc Lé Quan va Nguyén Qudc Khanh (2012) ap dung
trong bai nghién ctru ctia minh dé danh gia mtc d6 quan trong va dap ung cua cac CEO diéu
hanh doanh nghiép nho Viét Nam, tur do tac gia xac dinh dugc mot s6 nang lyc tiéu biéu ma cac
CEO doanh nghiép nhé Viét Nam can c6. Ngoai ra, cac yéu td kién thirc, k§ ning hay kha ning,
thai do cling dugc str dung trong linh vuyc gido duc dé danh gia nang luc cia hoc sinh, sinh vién
trong hoc tap, kha nang thich img cong viéc cua cac ban sinh vién (Nguyén Qudc Nghi & ctg,
2011; Nguyén Qudc Nghi & ctg, 2013). Tir do danh gia chét luong dao tao cua cac truong dai
hoc, co s¢ gido duc, chét lugng ngudn nhan lyc théng qua kha ning dép tng ctia nhan vién doi
v6i yéu cau cua doanh nghiép (Quan Minh Nhuyt & ctg, 2012).

Toém lai, cac tic gia déu nhan manh dén tdm quan trong cuia kién thirc va k¥ nang ciing
nhu thai d6, 14 cac yéu t6 quan trong cau thanh ning luc.

Do doé, nghién ctru nay thuc hlen khao sat danh gia cua 120 sinh vién da t6t nghiép nganh
du lich dé so sanh muc d6 dap Gmg vé kién thirc, k¥ ning, thai ¢ cua sinh vién tot nghiép voi
yéu cau cong viée ¢ goc do ty danh gia, cu thé nhu sau:
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Bang 1: Khung ndng luc nghé nghiép nganh du lich (Thang do Likert 5 mitc do)

Bién

Diéen giai

Nguf‘)n

Kién thire

Kién thtrc chuyén mén (KT1)

Lertwannawit & ctg (2009); Nguyén
Qubc Nghi & ctg (2011); Duong Thj
Nga (2012); Nguyén Qudc Nghi & ctg
(2013)

Kinh nghiém thuc té (KT2)

Nguyén Qudc Nghi va cong su (2011);
Nguyén Qudc Nghi va cong sy (2013)

Trinh d6 ngoai ngtt (KT3)

George va Minah (2003); Hyman (2005);
Nguyén Qubc Nghi & ctg (2011); Duong
Thi Nga (2012); Nguyén Qudc Nghi & ctg
(2013); Huynh Trudng Huy va V& Hong
Phuong (2015)

Trinh do tin hoc va ung dung
cong nghé moi (KT4)

Aurathai Lertwannawit & ctg (2009);
Nguyén Qudc Nghi & ctg (2011); Nguyén
Quédc Nghi & ctg (2013)

Su am hiéu vé lich st - van hoa -
xa hoi (KT5)

Nguyén Qudc Nghi & ctg (2013); Huynh
Truong Huy va Vo Hong Phuong (2015)

Ky nang

K¥ ndng quan 1y thoi gian (KN1)

Allen (1990); Hyman (2005); Su-chin &
ctg (2012); Nguyén Qudc Nghi & ctg
(2011)

K¥ ning giao tiép (KN2)

Baum (1990); Weiermair (1999);
George va Minah (2003); Nguyén Thay
Quynh Loan (2005); Nguyén Qudc Nghi
& ctg (2011); Su-chin & ctg (2012);
Nguyén Qudc Nghi & ctg (2013);
Huynh Truong Huy va V5 Hong Phuong
(2015)

K¥ nang ngoai ngr (KN3)

Nguyén Thity Quynh Loan (2005); Ngé
Thi Thanh Tung (2009)
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K¥ nang nghi¢p vu (KN4)

Ngoé Thi Thanh Tung (2009); Nguyén
Quédc Nghi & ctg (2011); Duong Thi Nga
(2012); Nguyén Qudc Nghi & ctg (2013);
Huynh Truong Huy va Vo Hong Phuong
(2015)

K¥ nang lam viéc nhém (KN5)

Hyman (2005); Nguyén Thily Quynh
Loan (2005); Lertwannawit (2009);
Su-chin & ctg (2012); Nguyén Qudc
Nghi & ctg (2011); Nguyén Qudc Nghi &
ctg (2013)

K¥ nang lam viéc doc 1ap (KN6)

Nguyén Qudc Nghi & ctg (2011); Duong
Thi Nga (2012); Nguyén Qubc Nghi & ctg
(2013)

Ky ning giai quyét tinh hudng
phat sinh (KN7)

Weiermair (1999); Su-chin & ctg (2012);
Nguyén Thay Quynh Loan (2005);
Ng6 Thi Thanh Tung (2009); Duong Thi
Nga (2012); Nguyén Qudc Nghi & ctg
(2013)

Ky nang

K¥ nang lam chu cam xtc ti€u
cuc (KN8)

B.P. Allen (1990); Su-chin & ctg (2012)

K¥ nang quan sat (KN9)

Nguyén Qudc Nghi & ctg (2013); Huynh
Truong Huy va Vo Hong Phuong (2015)

Thai d¢

Nhiét tinh trong cong viéc

Ngdé Thi Thanh Tung (2009); Nguyén
Quéc Nghi & ctg (2013); Huynh Trudng
Huy va V5 Hong Phuong (2015)

Co y chi cau tién

Nurhazani va cong su (2015); Nguyén
Quéc Nghi va cong sy (2013)

Co tinh than trach nhiém

Nguyén Québc Nghi & ctg (2013); Huynh
Trudng Huy va V& Hong Phuong (2015)
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Pé danh gia mirc 6 dap ung véi nghé nghiép, nghién ctru nay lay ¥ kién danh gia cta
sinh vién da tot nghiép nganh du lich vé khung nang luc (kién thirc, k¥ nang, thai do) da dugc
dao tao tai truong (1: rat khong dugc cha trong -> 5: rat duoc chu trong) va khung nang luc can
thiét cho cong viéc hién tai (1: rat khong can thiét -> 5: rit can thiét). Do d6, kiém dinh phéi
hop ting cap (paired sample t-test) dugc thuc hién dé do luong mirc do dap tmg cta khung
nang luc véi yéu cau nghé nghiép nganh du lich.

Do phai chon loc ddi tuong phdéng van 1a duge dao tao tai céac truong & DBSCL nén
nghién ctru nay sir dung phuong phap chon mau thuan tién dua trén mdi quan hé ca nhén cua
nhom nghién ctru va gioi thi€u cua cac dap vién. Téng s6 ¢ 120 phiéu hop 1€, cu thé tai Can Tho
lay duoc 38 phiéu khao sat, 20 phiéu khao sat tai Tién Giang, 30 phiéu tai Kién Giang, va
32 phiéu cac dia phuong khac trén dia ban nghién ctru.

3. Két qua va thao luin

3.1. Thuc trang vé cong viéc cua cyu sinh vién nganh du lich

Theo két qua diéu tra 120 quan sat, d6i twong khao sat c6 do tudi thap nhit 1a 22 va cao
nhat 13 28 tudi (22-24 tudi chiém 59%); trinh d6 dai hoc chiém 59,2%; nir chiém 65%. Thu
nhap trung binh hang thang cua? cho thay tir 3 dén 5 triéu dong 1a mirc thu nhap chiém ty 1¢ 16n
nhat (63,3%), muc thu nhap 16n hon 5 dén 7 triéu dong chiém ty 18 21,7%. V& chuyén nganh
dao tao, c6 hon mot nira thudc chuyén nganh Quan tri dich vu du lich va 1 hanh (55%); dung
thtr 2 1a chuyén nganh Hudng dan vién du lich, voi ty 1€ 19,2%; 12,5% trén téng s6 100% dap
vién thudc nganh Viét Nam hoc. Nghi¢p vu nha hang, khach san chiém 10,8%; nganh Kinh té
du lich (0,8%) va s con lai thudc chuyén nganh Quan tri khach san. Linh vyc lam viéc cta déap
vién twong d6i phtt hop véi chuyén nganh dio tao (bang 2).

Bang 2: Linh vuc lam viéc cua cuu sinh vien nganh du lich

Linh vuc lam viéc

Chuyén nganh L& tan Huéng dan Phuc vu Vin phong Diéu hanh Khac Tong
vién tour

Quan tri du lich valirhanh 25 4 6 23 7 1 66
Viét Nam hoc 5 2 3 3 0 2 15
Hudng dan vién 2 19 0 1 1 0 23
Nghiép vu NH-KS 5 0 8 0 0 0 13
Kinh té du lich 0 1 0 0 0 0 1
QT khach san 0 0 2 0 0 0 2
Tong 37 26 19 27 8 3 120

Nguon: Két qua khao sat, 2016.
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Hau hét d6i tuong khao sat im duoc cong viée dau tién dang voi chuyén nganh dao tao
chi trong vong 3 thang sau khi ra truong (trong d6, dudi 1 thang chiém 30,8% va tir 1-3 thang
chiém 40%). Chi c6 22,5% s6 ddi tuong duge hoi tim duoc viée dau tién trong thoi gian trén 3
dén 6 thang va rat it d6i twong trén 6 thang mdi c6 duge cong viée dau tién dung véi chuyén
nganh Du lich (6,7%). Thoi gian tap sy trung binh cua sinh vién nganh Du lich khu vuc PBSCL
kha ngan. Trong d0, 59,2% quan sat chi mat khoang 1 thang dé c6 thé thich tng va nam bat
duoc quy trinh lam viéc va cac nghiép vu phat sinh. Thoi gian tap su trung binh 1a 3 thang
chiém ty 1 cao thir hai véi 34,2% quan sét, 6 thang chiém 5% va cudi cung chi c6 1,7% quan
sat phai mat khoang 1 ndm méi thich ing duoc véi yéu cau ctia cong viéc. Tuy nhién, khi duoc
hoi “mirc d§ hoan thanh cong viéc cua ban than?”, chi 34,2% dap vién tu tin réng hoan thanh
cong viéc & muc rat tt (86-100%); 50,8% & muc tt (71-85%). Ty 18 nay cho thidy mirc do dap
g ctia khung nang luc (kién thirc, k¥ ning va thai do) di dwogc trang bi cho sinh vién so véi
yéu cau cong viéc thuc té van con mot muc chénh 1éch.

3.2. Danh gia mirc do dap wrng voi nghé nghiép cua sinh vién nganh du lich ¢ DBSCL

Dé danh gia muc d6 dap tng v6i nghé nghiép, nghién ctru nay st dung phuong phap kiém
dinh sy khac biét vé tri trung binh cua tirng cap ti€u chi (Paired Samples t-test) thé hién & bang 3;
trong do6 (1) 1a tap hop cac tiéu chi cia khung nang luc da dugc dao tao tai truong; (2) 1a tap
hop cac tiéu chi can thiét d6i voi cong viée theo danh gia ciia sinh vién tt nghiép dugc thé hién

nhu sau:
Hiéu s6 Mikc d§ dap vrng
(1)-(2)>0 Tét
1)-(2)<0 Khong tot

Két qua kiém dinh su khac biét tri trung binh ciia timg cip yéu td va cac cip tiéu chi
bén trong ¢ p-value (Sig.) déu nho hon mirc y nghia 0,05 (ngoai trir tiéu chi KT1), ¢6 thé
két luan rang chénh léch vé danh gia muc do dap ung voi nghé nghiép c6 ¥y nghia théng ké
& d6 tin cdy 95%. Két qua nghién ctru di chi ra rang sy danh gia ban than sinh vién tot
nghiép vé murc 46 dap uing vdi nghé nghiép thong qua ba nhom yéu té cau thanh nang lyc
nghé nghiép: kién thirc, ki nang, thai do déu ghi nhan tai mtrc 16n hon 3 diém - muc khé tét.
Tuy nhién van chua dap ung di muc do can thiét cho nghé nghiép hién tai cua sinh vién,
dan dén hau hét sinh vién déu dénh gia mirc d6 dap ung & mirc Am, nghia 12 khong dap ung
tdt yéu cau nghé nghiép.
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Bang 3. Pdnh gid vé mirc dg ddp img véi nghé nghiép ciia sinh vién nganh du lich

Ky hiéu Tiéu chi Dao tao Cin thiét Chénh léch Gia tri P
KT  Kién thire

KT1 Kién thuc chuyén mon 398 3,94 0,04 0,585
KT2  Kinh nghiém thuc té 3,33 4,78 -1,45 0,000
KT3  Trinh d0 ngoai ngir 3,31 4,07 -0,76 0,000
KT4  Trinh d9 tin hoc va ung dung cong nghé¢ méi 3,26 3,72 -0,46 0,000
KT5 Sy am hiéu vé lich st - viin héa - xa hoi 3,72 443 0,72 0,000
KN Ky nang

KNI Ky ndng quan ly thoi gian 343 4,19 -0,76 0,000
KN2 Ky ndng giao tiép 3,85 4,83 -0,98 0,000
KN3  K¥ ndng str dung ngoai ngix 3,41 4,82 -1,41 0,000
KN4  K¥ nang nghiép vu 3,67 4,75 -1,08 0,000
KNS5  K¥ ndng lam viéc nhom 392 4,08 -0,16 0,023
KN6 Ky nang lam vi¢c doc lap 3,78 4,63 -0,84 0,000
KN7 Ky ning giai quyét tinh hudng phat sinh 3,63 4,73 -1,10 0,000
KN8  K¥ ndng lam chu cam xuc tiéu cuc 3,23 4,19 -0,96 0,000
KN9  K¥ ndng quan sat 3,41 3,98 -0,57 0,000
D Thai do

TP1  Nhiét tinh trong cong viéc 4,00 445 -0,45 0,000
TP2  Co6y chi cau tién 3,77 4,07 -0,30 0,000
TP3  C6 tinh than trach nhiém 4,18 4,77 -0,59 0,000

Nguon: S6 liéu diéu tra, 2016
Trong dé, cac yéu td vé Kinh nghiém thuc té (KT2); K¥ ning sir dung ngoai ngi
(KN3); K§ nang giai quyét tinh hudng phat sinh (KN7) va K§ niang nghiép vu (KN4) cé
mtc chénh 1éch 4m cao nhét (tri tuyét déi 1on hon 1) so véi cac yéu té con lai. Diéu nay cho
thay, chuong trinh dao tao cia cac trudng van con chua dap Gng tot phan thuc hanh, tinh
trang “day chay, hoc chay” van con pho bién. Bén canh d0, phai ké dén yéu t6 khach quan
rdt rd rang rang chuong trinh dao tao luén c¢6 mot do tré nhat dinh so véi yéu cau thuyc té.
Vi duy, dé dao tao mdt cr nhan chuyén nganh du lich thi mat 4 nim, nén nhirng yéu t6 duoc
cho 1 “méi” va “phu hop” tir luc xay dung chuong trinh cho dén thoi diém sinh vién tot
nghiép c6 thé khong con méi nira.
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4. Két luan va ham ¥ giai phap chinh sach

4.1. Két lugn

Két qua danh gid mic do dép ung voi nghé nghiép ciia 120 nhéan vién dang lam viéc tai
cac cong ty, td chuc trong nganh du lich & PBSCL da phat hién ra mot sb6 diém nhu sau:

- Phan 16n sinh vién t6t nghiép cac chuyén nganh du lich c6 co hdi nghé nghiép kha t6t
tai dia ban nghién ctru, cu thé tim dwoc cong viéc dau tién dang véi chuyén nganh dao tao chi
trong vong 3 thang sau khi ra truong (trong d6, dudi 1 thang chiém 30,8% va tir 1-3 thang chiém
40%).

- Qua khao sat cho thay, nhan vién du lich ty nhan thay rang mic d6 dap ung voi nghé
nghiép thong qua ba nhém yéu té cau thanh niang luc nghé nghiép: kién thirc, ki nang, thai do
déu & mirc Am, nghia 13 khong dap tmg tot yéu cau nghé nghiép.

- Han ché cta nghién ctru 1a chua thyc hién viéc danh gia mirc d6 dap ing véi nghé nghiép
tir goc nhin cua ngudi st dung lao dong hay khach hang. Hudng nghién ctu tiép theo co thé
mo rong tir cac d6i twong néu trén dé co cai nhin khach quan hon.

4.2. Dé xudt cac ham y gidi phdp

Tir két qua nghién ciru, mot s6 giai phap duoc dé xuét dbi véi cac co sé dao tao nganh du
lich theo 1y thuyét khung niang luc nham gia ting mic d6 dap ung voi nghé nghiép cua sinh
vién nganh du lich nhu sau:

Thir nhat, dé khic phuc do tré ctia chuong trinh dao tao so véi thuc té cac co s& dao tao
nganh du lich can ting cudng lién két hop tac giita nha trudng va cac don vi hoat dong trong
linh vuc du lich dé nam bt cac yéu cau, doi hoi cua thi trudng, tir d6 kip thoi diéu chinh, bd
sung ndi dung vao chuong trinh giang day, dong thoi tao méi trudng thyc té gitip sinh vién thyc
tap, trai nghiém dé khong bi bd ngd trong cong viéc.

Thit hai, dbi véi sinh vién theo hoc nganh du lich can chu y tich lily va rén luyén nhiing
kién thirc, k¥ ning, thai do can thiét, chu trong cac yéu t6 vé Kinh nghiém thyc té (KT2); K§
nang st dung ngoai ngir (KN3); K¥ nang giai quyét tinh hudng phat sinh (KN7) va Ky ning
nghiép vu (KN4) c6 mirc d6 dap tng thip nhit theo két qua khéo sat.
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