Tap chi Khoa hoc va Kinh té Phat Trién Truong Dai hoc Nam Can Tho

ISSN: 2588 1272. S6: 26 (2024)

Tap chi Khoa hoc va Kinh té Phat trién
Truwong Pai hoc Nam Can Tho

Website: jsde.nctu.edu.vn

Thanh to4n s6 ciia khach hang tai cac cira hang tién ich & An Giang

Cao Vin Hon'", Nguyén Lan Duyén'

Truwong Pai hoc An Giang-Pai hoc Quéc gia TP. Ho Chi Minh

*Nguoi chiu trach nhiém bai viét: Cao Van Hon (email: cvhon@agu.edu.vn)

Ngay nhdn bai: 30/11/2023
Ngay phan bién: 15/12/2023
Ngay duyét dang: 10/1/2024

Title: Customer digital

payment at convenience

stores in An Giang

Keywords: customer,
decision, electronic payment

method, logit
Tir khoa: khach hang, logit,

quyét dinh, phuong thirc

thanh toan dién tir

ABSTRACT

The objective of the article was to estimate the factors affecting
the choice of payment method of customers at convenience stores in
An Giang. Through primary data collected directly from 317
customers buying goods at convenience stores in An Giang province.
The article used Logit regression method to estimate the influence of
factors on customer's choice of payment method. The estimated
results showed that both models have high statistical significance.
Model (2) had one factor with a negative coefficient at the 5%
significance level as the age of the customer and four factors with a
positive coefficient at the 1%, 5% and 10% significance level,
respectively, as education, the residence, collection and occupation
of the client. Model (3) had a factor with a positive coefficient was
the customer's occupation and a factor with a negative coefficient
was the marital status that affects the customer's choice of payment
method. On the basis of the found results, the article proposed some
solutions to help the non-cash payment at convenience stores in An
Giang Province develop day by day.
TOM TAT

Muc tiéu ciia bai viét la wée lwong cdc yéu té anh huong dén lua
chon phuong thirc thanh toan cua khach hang tai cac ciea hang tién
ich & An Giang. Théng qua dit liéu so cap dwoc thu thdp triee tiép tir
317 khach hang mua hang hoa ¢ cdac cwa hang tién ich trén dia ban
tinh An Giang. Bai viét sir dung phwong phép hoi quy Logit dé wéc
liwong dnh hiong ciia cdc yéu t6 dén liwa chon phirong thirc thanh
todn ciia khdach hang. Két qua wée long cho thdy cd hai mé hinh ¢6
¥ nghia théng ké cao. Mé hinh (2) ¢é mt yéu t6 c¢é hé sé am ¢ mire

¥ nghia 5% la tuéi ciia khdch hang va bon yéu té cé hé sé dicong &
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mike ¥ nghia 1%, 5% va 10% twong vmg la hoc van, noi cie tril, thu

thdp va nghé nghiép ciia khdach hang. M6 hinh (3) cé mét yéu t6 c6

hé s6 dwong la nghé nghiép ciia khach hang va mét yéu t6 c6 hé so

dam la tinh trang hén nhan cé anh huong dén chon phirong thire thanh

toan cua khach hang. Trén co so ket qua tim duoc, bai viét dé xuat

mét so giai phdp givip viéc thanh toan khéng ding tién mdt tai cdc

cira hang tién ich & tinh An Giang ngdy mét phat trién.

1. GIOI THIEU

Trong thuong mai hang hoéa va dich vy, tién
mit dong vai trd 1a phuong tién trao ddi va hoat
dong nhu mot kho luu trir gia tri dang tin cdy. Tuy
nhién, bét loi cua viée str dung tién mit 1a chi phi
bao quan cao khi cac khoang thanh toan 16n,
khoang cach thanh toan xa. Ngudi dem theo tién
s& gap nhiéu rui ro nhu trém cdp hodc tién gia.
Theo d6, su phat trién cong nghé trong thoi gian
gén déy tao ra cong cu thanh toan méi (thanh toan
sé) khéc phuc kho khan ctia viéc str dung tién mat.
Nho tinh vu viét cia minh, nén thanh toan $6
(khoan thanh toan 16n dugc giai quyét nhanh
chong trén mét khoang cach dai véi chi phi giao
dich ti thiéu) dan bd sung va thay thé cac phuong
thirc thanh toan dua tién mit thong thuong. Tuy
nhién, tién mit van 1a mot phan quan trong trong
giao dich. Do do, cudc thao luan vé hé théng
thanh toan thoi dai hién nay xoay quanh tién mat
v6i giao dich ky thuét s6 [4],[5].

Su chuyén d6i tir thanh toan bang tién mat
sang thanh toan k¥ thuét sé (khong sir dung tién
mat) dugc cho 1a mang lai nhiing loi ich to l6n
cho céc chi thé tham gia [20]. Cu thé, thanh toan
bang k¥ thuét sb gitip cho ngudi tiéu dung thuan
tién trong viéc mang theo tién khi mua hang hoa
va dich vu [21]. Diéu ndy c6 thé lam ting tiéu
dung cua ngudi dan, dan dén ting cau va thuc diy
kinh té phat trién. Ngoai ra, thanh toan k¥ thuat

s0 con lam giam chi phi lién quan dén cac hanh

dong chuyén doi va cat giir tién mat, dan dén chi
phi hoat dong cua phuong thuc thanh toan nay
thap hon. Phuong thirc thanh toan k¥ thuét s6 con
tao diéu kién thuan loi cho viéc thu thué cta chinh
phu. Tur d6, phuong thire thanh toan ky thuat sb
gitp cai thién can can tai khoa ctia chinh phu va
ngudn thu c¢6 thé dwoc dam bao.

Mic du phuong thire thanh toan ky thuat s6 rat
¢0 101 so v61i viée thanh toan b?ing tién mat, nhung
tién mat van con phd bién trong cac giao dich
hang ngay ciia ngudi dan. Do d6, can c6 mot cude
khao sat toan dién va da chiéu nham giai quyét
nhiéu khia canh chua dugc dé cap dén cua chu dé
nay. Chang han, su khac biét trong chi tiéu thong
qua thanh toan k¥ thuat sb so véi cac chi tiéu bang
tién mat khi mua hang hoa (cira hang tap hoa,
thuong mai dién tir, hoa don tién ich,...). Sy lya
chon cua nguoi ti€u dung hoan toan su dung
phuong thirc thanh toan k¥ thuat s6 hodc thuc
hién két hop thanh todn bang tién mit va thanh
toan bang k¥ thuat s6 1a anh huong cia cac yéu td
tam 1y nhu nhan thire va niém tin. Sy khong dong
nhét trong hanh vi va nhan thic cia ngudi dan s&
tao ra cac két qua khac nhau. Vi vy, nghién ctru
cac yéu tb anh hudng dén lwa chon phuong thic
thanh toan cua khach hang tai cac cira hang tién
ich & An Giang duoc thuc hién nham kiém chirng
tinh thyc tién va tim giai phap dé giup viéc thanh
todn cua nguoi dan ngay cang thuan tién.

C6 56 1y thuyét va mé hinh dé xuat:
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Thanh toan k¥ thuat sd, d6i khi duoc goi 1a
thanh toan dién tu, la viéc chuyén gia tri tu tai
khoan thanh toan nay sang tai khoan thanh toan
khac bang thiét bi hodc kénh k¥ thuat sé [13].
Dinh nghia nay c6 thé bao gdm cac khoan thanh
toan duoc thuc hién bang chuyén khoan ngan
hang, tién di dong, ma QR va cac cong cu thanh
todn nhu thé tin dung, thé ghi no va thé tra trudc.
Trong khudn khé cua bai viét nay, phuong thic
thanh toan k¥ thuat s6 va thanh toan bang tién mat
cua khach hang tai cac cua hang tién ich dugc
xem la thanh toan s6. Ngoai ra, bai viét con quan
tam dén viéc khach hang chon thanh toan bang
tién mat, thanh toan k¥ thuat s6 hoic chon ca hai
khi mua hang hoa tai cac cua hang tién ich.

bé lya chon mét phuong thirc thanh toan khi
mua hang hoa tai cac cira hang tién ich, khach
hang can xem xét dén tinh tién loi cua mdi
phwong thuc. Trude tién 1a sb tién giao dich
(sotiengd,;) vi yéu t6 nay lién quan mat thiét véi
riii ro cat giit va chi phi rit tién. Néu sd tién giao
dich 16n khi thanh toan bang tién mat khach hang
phai ton nhiéu chi phi rat tién va bao quan. Trong
khi thanh toan sd, khach hang khong nhimg
khong ton phi rat tién ma con duogc tich diém
thuong. Tuy nhién, chi phi sir dung tién mat
tuong dbi thap (chi phi rit tién va chi phi co hoi
cla tién trong tai khoan), cong voi thoi quen st
dung tién mit nén cac giao dich co gia trj thap
thuong duoc khach hang thanh toan bang tién
mat. Nguoc lai, $6 tién giao dich cao khéach hang
s€ Iua chon phuong thirc thanh toan s6 boi duge
tich diém thuong va giam rai ro [8].

Nghé nghiép ctia khach hang (nghenghiep;)
cling 13 mot trong nhing yéu t6 quan trong anh
hudng dén viée lwa chon phuong thire thanh toan
ctia khach hang [14]. Déi véi nhirng khach hang

¢6 nghé nghiép duoc tra luong qua tai khoan nhu

cong chure, vién chirc, cong nhan ¢ cac cong ty thi
d& chip nhan phwong thtrc thanh toan sé hon so
voi khach hang c6 thu nhdp khong qua tai khoan
(nhu néng dan, nguoi mua ban nho,...). Khi thu
nhap nhan duogc truc tiép vao tai khoan ngan
hang, khach hang st dung phuong thitc thanh
toan s s& thun loi boi khoi phai dén ngan hang
hay cidy ATM rut tién. Nguoc lai, khach hang co
thu nhép khéng qua chuyén khoan dé thanh toan
s thi phai np tién vao tai khoan, dicu nay gay ra
bét loi. Chinh vi vay, viéc st dung thanh phuong
thirc toan s6 hay thanh toan bang tién mit phu
thudc vao nghé nghiép cuia khach hang. Hay noi
cach khac yéu t6 anh huong dén lya chon phuong
thirc thanh toan cua khach hang s€ phu thugc vao
hinh thtrc nhan thu nhap ciia ho (chuyén khoan
hay tién mit).

Nguon thu nhép s& anh huéng dén phuong
thirc thanh todn ctia khach hang tai cac ctra hang
tién ich bdi ho duoc chuyén luong dén tai khoan
ngan hang cua minh. Do d6, thu nhap cua khach
hang (Thunhapi) ciing 1a mot yéu t6 quan trong
quyét dinh st dung phuong thirc thanh toan cia
ho tai cac ctra hang ti¢n ich. Khi thu nhdp cua
khach hang cao ho thudng cat, trit tién vao tai
khoan ngin hang dé giam rai ro va c6 loi (14i
sudt). Do d6, ngudi c6 thu nhap cao d& dang su
dung viéc thanh toan s6 [3],[10],[18]. Nguoc lai,
nguoi c6 thu nhap thip can chi tiéu cac khoan
nho, 1¢ va co gia tri thap nén ho thuong ct giir
tién mat dé tién giao dich. Ngoai ra, nguoi c6 thu
nhap thap thuong khong co tai khoan ngan hang
(thé thanh todn) nén thuong dung tién mit vao cac
giao dich trong doi song.

Ngoai ra, cic yéu td vé nhan khau hoc ciing
khong kém quan trong trong anh huéng dén lya
chon phuong thirc thanh todn ctia khach hang tai

cac cua hang tién ich. Trong do, gidi tinh
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(gioitinh;) 12 mot trong nhing yéu t6 tiéu biéu
boi nam gidi thuong ngoai giao voi xa hoi nhidu
hon phy nit. Ngoai ra, nam gi6i con mudn thé
hién su hiéu biét cua minh véi cac dich vu méi
nén ho dé chip nhan thanh toan sé hon nir gi6i
khi mua sim & cac ctra hang tién ich [2]. Bén canh
d6, & nhitng d6 tudi (tuoi;) khac nhau khach hang
¢6 nhu ciu su dung dich vu ciing khac nhau
[5],[19]. Tuy nhién, ngudi 16n tudi thuong cd xu
huéng st dung dich vu ngén hang nhiéu hon so
v6i nhitng ngudi nho tudi boi d6 tudi cang cao thi
ho c6 thu nhap on dinh va nhu cAu mua sdm,
thanh todn trong cudc song nhiéu hon so véi
ngudi nho tudi. Hon nita, ngudi 16n tudi thuong
sQ rui ro nén it it tién mat nhiéu, khi mua sdm
ho thuong st dung thanh toan qua dich vu ngan
hang dé dam bao an toan. Ngoai ra, yéu t6 hoc
van cta khach hang (hocvan;) ciing giit vai trd
quan trong ddi voi viée thanh toan dién tir tai cac
clra hang tién ich. Hoc van cao nén khach hang
c¢6 nhiéu hiéu biét dé van dung cac phuong thirc
thanh toan c¢6 loi nhét, ddc biét hoc véan cao giup
khach hang biét cach sir dung cic cong nghé méi
trong vi€c thanh toan [1],[9][15].

Tinh trang hén nhan cua khach hang
(honnhan;) ciing rat quan trong trong viéc chon
phuong thirc thanh toan tai cac ctra hang tién ich
(Sahabat va ctv., 2017). Khi séng doc than, khach
hang thuong quan tdm dén mua sim dé trang
diém cho cudc séng. Vi vay, khach hang ddc than
thuong c6 nhiéu giao dich véi cac cira hang, dic
biét la cac ctra hang tién ich. Do d6, khach hang
rat d& dang hiéu biét va s dung phuong thirc
thanh toan s6 tai cac ctra hang. Nguoc lai, khach
hang ban ron véi gia dinh thuong it c6 thoi gian
chd doi nén d& chdp nhan thanh toan bang tién
mat hon boi sy nhanh nhay, tién loi va it mét thoi

gian cho doi [7].

Mot yéu td khac kha quan trong ddi véi viée
thanh toan s6 cua khach hang 13 noi cu tr
(noicutru;) ciia khach hang. Néu khach hang séng
& gan c4c clia hang tién ich hodc sinh séng & thanh
thi, noi c6 nhiéu ctra hang tién ich, ho s& d& chip
nhan thanh todn dién tir khi mua hang héa hon so
v6i khach hang séng ¢ ndng thon xa cac cira hang
tién ich. M&t mat, khach hang séng o thanh thi
tiép xuc nhiéu voi cong nghé nén dé chip nhan
thanh toan dién tr, mat khac ho s¢ rui ro khi dem
theo tién dén noi déng nguoi nén ho thuong phai
thanh toan tién qua cac dich vy $6. Nguoc lai,
nguoi song xa cac cira hang tién ich hay ¢ nong
thon xa x6i thi it st dung phuong thirc thanh toan
s6 do thiéu phuong tién thyc hién [19].

2. PHUONG PHAP NGHIEN CUU
2.1 Thu thap dir liéu

Nghién ctru st dung dit liéu so c?ip duoc thu
thap truc tiép nhitng khach hang c6 mua hang héa
tai cac ctra hang tién ich trong thang gan nhét trén
dia ban thanh phd Long Xuyén, tinh An Giang. O
cac ctra hang tién ich nhu Bach hoa xanh,
Vinmart, Siéu thi Co-op Mart, tac gia sir dung
phuong phap chon mau phi xac suit tir khach
hang dén mua hang hoa & noi day dé khao sat
thong qua bang cau hoi soan sin. Muc tiéu cia
nghién ctru 1 khao sat 400 khach hang trai déu
céc cira hang ¢ thanh phd Long Xuyén, nhung do
mot s6 khach hang tra 10i khong day du cac cau
hoi, mot s6 khach hang khong c6 thién chi tra 10
nén tac gia loai bo cac quan sat khong tot do. Két
qua s6 quan sat tot nhat c6 thé sir dung dé phan
tich trong bai viét 1a 317 quan sat. V6i sb lugng
317 quan sat da du 16n dé sir dung cho viéc phan
tich cic yéu cau can thiét. Ngoai ra, cac quan sat
con duge chon diéu ¢ cac cira hang trong thanh

phd nén mang tinh dai dién cao. Vi vay, cac quan

44



Tap chi Khoa hoc va Kinh té Phat Trién Truong Dai hoc Nam Can Tho

sat dugc st dung dé phan tich trong nghién ctru
nay la dang tin cdy va mang tinh dai dién cao.
2.2 Phén tich

Nghién ctru str dung phuong phap udc lugng
hdi quy Logit da thic dé phan tich. Phuong phap
wdc lwong hodi quy Logit da thic dugc st dung

trong trudng hop bién phu thudce c6 nhiéu hon hai

ISSN: 2588 1272. S6: 26 (2024)
trang thai [6]. Trong bai viét ndy ba trang thai
duoc dé xuét, thir nhat: khach hang thanh toan
bang tién mat khi mua hang & cc cua hang tién
ich & An Giang. Thir hai, khach hang chon
phuong thirc thanh toan sb (thé ghi no (thé ATM),
thé tin dung, chuyén khoan qua app, vi dién tur).

Khi d6, mé hinh hdi quy Logit da thirc c6 dang:

P,
log, I’ =a; +f, X+ B, Xy +. B, X e, ()

J
Trong d6: i va j 1a cac phuong an cua phan loai
trong bién dc 1ap. Goi P, 1a xat suat khach hang
Ira chon thanh toan bf?mg tién mat, P, 1a xat sut
khach hang lya chon thanh toan $6.
Néu khach hang i chi chon phuong thirc thanh
toan bang tién mat khi mua hang hoa tai cira hang

tién ich thijco giatri 0, néu khach hang i chi chon

phuong thtc thanh toan s6 khi mua hang hoa tai
ctra hang tién ich thir j c6 gid tri 1 va néu khach
hang i chon vira thanh toan tién mat vira chon
thanh toan s trong thang gn nhét thi j c6 gid tri
2. Vi vay, ta ¢6 hai mo hinh dé uée luong.

Mo hinh (2) xét truong hop khach hang chon
thanh toan s6 v6i truong hop chon thanh toan tién

mat khi mua hang hda tai cac ctia hang tién ich.

Py . ) L
loge [P_o] = Bo,10 + P110S0tiengd; + B, 10ng eng iep; + P30t un ap; + P4 i0gioitin

+ Bsqotuoi; + B¢ 10 ocvan; + ;19 onn an; + fgionoicutru; + & (2)

Tuwong tu, mo hinh (3) xem xét truong hop

khach hang chon ca phuong thirc thanh toan sb

va thanh toan tién mit so v6i trudng hop chi

thanh toan tién mat.

P, . . .
loge [P_] = Po20 + P12050tiengd; + B, 0ng eng iep; + P30t un ap; + P40gioitin
0

+ Bsotuoi; + B0 ocvan; + f;,9 onn an; + fgionoicutru; + & (3)

Trong do: log, [%] cho biét ty s6 odds cua lua
0

chon 1 so vé&i lya chon 0 khi cac yéu td khac
khong dbi.
Tuong tu, log, [?] cho biét ty s6 odds cua lya
0

chon 2 so vé&i lya chon 0 khi cac yéu td khac
khong doi.

Lua chon 0 (Po) la truong hop khach hang
khach hang chon thanh toan bfmg tién mat, lua
chon 1 (Py) 1a truong hop khach hang khach hang

chon thanh toan bang dién tir (thanh todn bang

thé, chuyén khoan, vi di¢n tor va ma QR) tai ctra
hang ti¢én ich va lya chon 2 (P;) 1a truong hop
khach hang khach hang chon thanh toan bang tién
mat va dién ta.
3. KET QUA
3.1 Théng ké mé ta

Két qua trinh bay & Bang 1 cho thay, c6 dén
179 khach hang 1 nir giéi (chiém 56,47%) va 137
khach hang séng doc than (chiém 43,22%). Cudc
séng doc than giup cho khach hang c6 nhidu

thuan loi trong viéc ra quyét dinh, trong do6 co
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quyét dinh chon phwong thirc thanh toan khi
khach hang mua hang hda ¢ cac clra hang tién ich.
Ngoai ra, khach hang c6 ngudn thu nhdp qua tai
khoan ngan hang nhu cong chire, vién chire va cac
nhan vién cong ty, xi nghiép chiém ty trong cao
(43,85%). Diéu nay truc tiép thuc day ty 1é thanh
toan dién tir tai cac clra hang tién ich ¢ tinh An
Giang 1én cao. Ctra hang tién ich hay phuong thire

Bang 1. Pic diém ciia khach hang

ISSN: 2588 1272. S6: 26 (2024)
thanh toan dién tir con dugc biét dén véi phan 16n
khach hang sinh séng & thanh thi (78,86% khach
hang & ndi 6 thanh phd), boi ho nhanh nhay tiép
can voi cong nghé moi, trong khi khach hang sinh
sbng & nong thon it biét dén cac cira hang tién ich
(chi 67 ngudi, chiém 21,14% trong miu khao
sat). Vi vy, ty 1¢ thanh toan dién tir trong mau

khao sat chiém ty 1€ cao 40,06%.

Pic diém Tiéu chi Tan sb Ty 18 (%)
Gidi tinh N (nguoi) 179 56,47
Nam (nguoi) 138 43,52

Tinh trang hon nhan Doc than 137 43,22
Lap gia dinh 180 56,78

Nghé nghiép Thu nhap nhan qua tai khoan 139 43,85
Thu nhap khong nhén qua tai khoan 178 56,15

Noi cu tr Noi 6 TP. LX 250 78,86
Ngoai 6 TP. LX 67 21,14

Tién mat 132 41,64

Thanh toén s6 127 40,06

Phuong thiic thanh toan - St dung QR 39 30,71
trong thang - Chuyén khoan 31 24,41
-Thé TD 14 11,02

- Thé ghi ng 43 33,86

Tién mit + thanh toan s6 58 18,30

Nguon: S6 liéu thu thap nam 2022

Két qua tinh toan tir dit liéu khao sat d6i véi
317 khéach hang c6 mua hang hoa tai cac cua hang
tién ich con cho théy, c6 39 khach hang thyc hién
giao dich dién tir khi thanh toan thong qua ma
QR, 31 khach hang st dung phuong thirc chuyén
khoan, 14 khach hang stir dung phuong thirc thanh
thoan qua thé tin dung va 43 khach hang st dung
thé ghi no). S6 ngudi sir dung thé tin dung cao

Biang 2. Pic diém ciia khach hang

nhit, cho thdy phuong tién nay hitu ich dbi véi
khach hang khi thanh toan héa don mua hang tai
cac clia hang tién ich. Nguoc lai s6 nguoi sir dung
thé tin dung dé thanh toén it nhat (véi 14 nguoi).
bac bi¢t khach hang st dung phuong thirc thanh
toan qua ma QR ciing tuong dbi cao 30,71%,
ching t6 phuong phap nay ciing duoc nhidu

nguodi quan tam.

Bién Trung binh

Do léch chuin

Nhé nhit

Lén nhat

Tudi (ndm) 29,04

8,47

16,0 55,00
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Hoc van (L6p)
Thu nhép (Triéu ddng/thang)
Tién thanh toan (Triéu dong/thdng)

2,13 1,0 14,00
4,42 2,5 30,00
1,10 0,5 4,00

Nguon: S6 liéu thu thdp ndm 2022

Két qua & Bang 2 cho thdy, tudi trung binh
cua khach hang mua hang hoéa tai cac ctra hang
tién ich 1a 29 tudi va hoc van trung binh 14 16p 12.
Day 1a do tudi twong dbi tré va co hoc thuc dé
nim bit céng nghé va ciing 1a do tudi mubn
chtrng to ban than (Carbo Valverde va Lopez Del
Paso, 2010). Nén ddi twgng khach hang nay rat d&
chép nhén thanh toan dién t khi giao dich. Mac

ddng/thang), nhung khach hang van chon cira
hang tién ich dé mua hang hoa cho thiy su tién
loi cta loai hinh kinh doanh nay. Vi vdy, sb tién
khach hang mua hang hoa noi ddy mdi thang
trong d6i cao (2,890 triéu ddng/thang), sb tién
thip nhét cho mdi 1an mua trong mau khao sat 1a
0,5 triéu dong/thang va sd tién cao nhét 1a 4

tri¢u/thang.

du thu nhép khong qua cao (binh quén 7,80 tri¢u
3.2 U6 lwgng anh huéng ciia cac yéu t6 dén lwa chon phwong thire thanh toan sb
Bang 3. Két qua wéc lwong cac yéu t6 anh hwéng dén lwa chon phwong thire thanh toan ciia khach

hang tai cac cira hang tién ich & An Giang

Bié Mo hinh (2) M0 hinh (3)
ién B T
Dién giai tén bién - - - P
H¢ s6 Beta Gid tlz Hg¢ so Beta Gid tr%
Cons Hang s0 -1,73% -1,66 - 1,47 - 1,17
nghenghiep;  Nghé nghiép cuia nguoi thir i 0,56* 1,92 1,324 3,59
thunhap; Thu nhép cta nguoi thit i 0,15%#* 3,84 -0,01 -0,10
sotiengd, S tién giao dich ctia ngudi thi i khi 017 -0,07 -0,42
mua hang hoéa ¢ ctra hang tién ich ’ -1,38
gioitinhi Gi6i tinh ctia ngudi thir i 0,09 032 022 062
tuoi; Tudi ctia ngudi thir i -0,05%* -2,68 -0,01 -0,16
hocvan Hoc van ctia ngudi thir i 0,19%* 2,71 0,11 1,29
noicutru; Noi cu tra cua khach hang, néu khach
hang ¢ thanh ph6 Long Xuyén, bién noi 0.65%*
cu tra ¢6 gid tri 1 va bién noi tru tri 6 ’ 1,97 -14,93 -0,02
gia tri 0 néu khach hang ¢ noi khac.
honnhan; = 1 néu nguoi thir i dé lap gia dinh, 023
bang 0 nguoi tht i doc than ’ -0,78 -1,53%** -4,05
Tong sO quan sat 317
Pseudo R? 0,1569
Likelihood ratio -278.,49041
Prob>Chi? 0,000

(Nguon: Két qua wée lwong tir s6 liéu tw khdo sat nam 2022)
Ghi chii: * *% *¥%: ¢4 y nghia thong ké twong vmg & mirc 10%, 5%, 1%. Gid tri Z: Diing dé mé ta anh
hiong cia cdc bién doc ldp dén doi tiwong nghién ciu.

Bién phu thudc: thanhtoansoy; (j co6 ba gia tri 0,1,2, trong do khach hang chon 0 la co s6)
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Bang 3 trinh bay két qua wéc lugng mo hinh
(2) va mo6 hinh (3). Trong d6, md hinh (2) trinh
bay két qua u6c lwong xac sudt xay ra truong hop
khach hang thanh toan bang k¥ thuat sé so véi
phwong thirc thanh todn bang tién mét va mé hinh
(3) 1a két qua udc luong xac suit xay ra truong
hop khach hang str dung phuong thirc thanh toan
ca tién mat va k¥ thuat sb so voi chi sir dung tién
mat. Két qua cho thiy ca hai mé hinh c6 ¥ nghia
thdng ké cao. D6i véi mé hinh (2) ¢6 5 yéu td co
hé s6 y nghia théng ké anh huong dén lya chon
phuong thtrc thanh toan cua khach hang tai cac
cua hang tién ich. Trong khi d6, mo6 hinh (3) co
hai yéu t6 c6 hé sé ¢6 y nghia thong ké anh hudng
dén chon phuong thirc thanh toan cia khach
hang.

Cu thé, d6i v6i md hinh (2) bién nghé nghiép
ctia khach hang (nghenghiep .) c6 hé s6 duong
& mirc y nghia 10%, nghia la khach hang c6 nghé
nghiép ma thu nhép thong qua tai khoan s€ sir
dung phuong thirc thanh toan s6 nhidu hon so voi
sir dung tién mit & cac ciia hang tién ich. Két qua
nay phut hop véi Iy thuyét ban dau, dung voi thyuc
té va twong dong voi két qua nghién ciru cia
Sahabat va ctv. (2017) [14], boi khi tién co sin
trong tai khoan khach hang thuan ti¢n trong ca
thanh toan sé va ca tién mit. Diéu nay ciing co
nghia 1a khach hang c6 thu nhap cao s& dé thuc
hién thanh toan sé khi mua hang héa & cac cta
hang tién ich boi nguoi ¢ thu nhdp cao thuong
cét giit tién & tai khoan ngan hang. That vay, bién
thu nhap binh quan cia khach hang (thunhap;) co6
hé s6 duong & mic y nghia 1%, nghia la khach
hang c6 thu nhap cao sir dung thanh toan sb nhidu
hon str dung tién mat khi mua hang hoa & cic cta
hang tién ich. Két qua nay twong dong véi két qua

nghién ctru cua (Stavins, 2016) [18].

Mic du ¢c6 tién san trong tai khoan thi khach
hang s& d& chdp nhan phuong thic thanh toan s,
nhung s& thuan loi hon néu khach hang & gin cac
cua hang tién ich hoac sinh séng O thanh thi, noi
c6 nhiéu ctra hang tién ich. Két qua udc lwong cho
thiy khach hang séng & thanh phd Long Xuyén
hodc séng gan cac cira hang tién ich s& d& chip
nhan thanh toan sé khi mua hang héa hon so véi
viéc tra tién mat. Bién noicutru; cd hé $6 duong &
mirc ¥ nghia 5%, nghia 1a khach hang song ¢
thanh phd Long Xuyén sé& d& chap nhan thanh
toan s6 hon so voi phuong thirc thanh toan bang
tién mat khi mua hang hoa & cac clra hang tién
ich. Nguyén nhan c6 thé khach hang & thanh thi
¢4 nhiéu co hoi tiép xtic voi viée thanh toan sd
nén dé chap nhan phuong thirc thanh toan nay khi
mua hang hoa. Trong khi khach hang ¢ nong thon
thuong xuyén mua hang & cac cho truyén thong
va it tiép xuc v6i phuong thire thanh toan sd.

Ngudi 16n tudi thuong duoc coi 1 ¢6 nhiéu
mdi quan hé, hiéu biét va co nhiu nhu cu giao
dich hon so v6i ngudi tré tudi, nhung vé mat cong
nghé hay cac hinh thirc méi phét trién it duoc
ngudi 16n tudi quan tam. Dic biét trong viée st
dung phuong thuc thanh toan tai cac cira hang
tién ich, ngudi 16m tudi it chdp nhan phuong thic
thanh toan méi. Diéu nay duoc thé hién & bién
tuoi; c6 hé s6 Am & murc nghia 1%, nghia la khach
hang cang 16n tudi cang it str dung phuong thirc
thanh toan s so véi thanh toan bang tién mat khi
mua hang hoa & cac cira hang tién ich. Két qua
nay tuong dong voi két qua nghién ctu cia
(Bagnall va ctv., 2016) [2]. Nguoc lai, khach
hang c6 hoc van cao s& dé chdp nhan thanh toan
s6 khi mua hang hoa ¢ cac clra hang tién ich so
v6i phuong thire sir dung tién mét bai ho dé dang
hiéu biét quy trinh thanh toan. Két qua bién hoc

vén c6 hé sé duong cho thiy khach hang c6 hoc
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van cao s& chap nhan thanh toan s6 hon. Két qua
nay ching to rang viéc thanh toan sb di thong
dung, dac biét 1a & cac ctra hang tién ich, noi dich
vu khach hang duogc td chirc tot va phd bién. Két
qua nay phu hop véi két qua nghién ctru cua
Stavins (2001) [17] & Hoa Ky va phan anh diang
thuc té & An Giang boi noi diy hé thdng thanh
todn dién tor dugc ung dung rong rai tai cac ctra
hang tién ich. Chinh vi vay, khach hang c6 hoc
vén cao dé& ch?ip nhan thanh toan be"mg dién tr tai
cac cua hang tién ich.

Két qua udc luong mé hinh (3) cho thiy khach
hang c¢6 nghé nghiép ma thu nhap thong qua tai
khoan lgya chon phuong thirc thanh toan linh hoat
hon, nghia la c6 khi khach hang chon thanh toan
tién mit va ciing c6 khi chon phwong thirc thanh
toan sd. Diu nay thé hién & bién nghé nghiép co
hé sb dwong mé mirc ¥ nghia 1%, nghia 1a thanh
toan s6 dugc wu tién khi khach hang nay mua
hang héa. Tuy nhién, tién mat van 14 can thiét dbi
v6i khach hang mic du ho ¢ thé thanh toan thong
qua thé hay chuyén khoan. Pay la thoi quen st
dung tién mit cia khach hang hay néi khac hon
khach hang c6 nghé nghiép ma thu nhép thong
qua tai khoan van can tién mat khi mua hang hoa
hang héa, nhung néu thuan tién ho s& sir dung
thanh toan sd. Su thuan ti€n hay tinh linh hoat
trong thanh toan khi mua hang hoa ciing dung cho
truong hop nguoi séng doc than. Két qua wdc
lugng tir mo hinh (3) cho thdy bién hon nhan ¢
hé s6 4m & muc ¥ nghia 1% (M6 hinh 2, hé s6 cua
bién nay khong c6 y nghia), nghia 1a khach hang
la nguoi doc than khi mua hang hoéa ¢ céac cua
hang ti¢n ich vura st dung phuong thire thanh toan
bang tién mit va ca thanh toan sd.

Céc yéu té nhu s tién thanh toan, gidi tinh va
tinh trang hon nhan cua khach hang khong c6 y
nghia théng ké, nghia 1a sb tién thanh toan khi

mua hang hoéa ¢ cac cua hang tién ich khong anh
hudng dén viée thanh toan sé hay bang tién mat.
Gioi tinh cua khéach hang va tinh trang hon nhan
cling tuong tw. Ngay nay, van dé gi¢i tinh khong
con su khac biét ca vé viéc di cho niu com hay
viéc 1am ngoai xi hoi. Do do, khong c6 két qua
r0 rang gita nam va nir trong viéc st dung
phuong thirc thanh toan khi mua hang hoa ¢ cac
ctra hang ti€n ich. Mot nguyén nhan khac la xa
hoi ngay cang binh dang, nam hay nit diéu c¢6 nhu
cdu vé cong viée va cac yéu td xa hoi khac nhu
nhau nén khong c6 su khac biét, dac biét la
phuong thirc thanh toan.
5. KET LUAN VA PE NGHI

Thanh toan s phat trién nhu vii bio 1a nho sy
déng bd ctia ngan hang dién tu, thé tin dung, vi
dién tir, khién giai phap thanh toan sb trd thanh
giai phap t6i uu dé ngudi dan thanh toan cac dich
vu thiét yéu nhu dién, nu6c, hoc phi, vién phi,
mua sam va du lich. Két qua udc lugng cac yéu
t6 anh huéng dén str dung thanh toan sb tai cac
ctra hang tién ich trén dia ban An Giang cho thay
& Mo hinh (2) ¢6 nam yéu t c6 y nghia théng ké.
Cu thé, c6 1 yéu t6 c6 hé sé am c6 y nghia théng
ké & mic 5% 1a tudi cua khach hang. Bén yéu té
¢6 hé s6 duong & muc y nghia 1%, 5% va 10%
twong tng 13 hoc van, noi cu tra, thu nhap va nghé
nghiép ctia khach hang. Nguoc lai, bai viét khong
thé két luan ddi v6i yéu to tinh trang hon nhén,
gidi tinh va s6 tién mua hang hoa ciia khach hang
tai cac ctra hang tién ich ¢ tinh An Giang boi day
1a nhitng yéu t6 c6 hé s6 khong c6 ¥ nghia thong
ké. Di v6i M6 hinh (3) ¢6 hai yéu t ¢6 hé s6 co
y nghia thong ké anh hudng dén Iya chon phuong
thirc thanh toan cta khach hang. Cu thé, bién
nghé nghiép c6 hé¢ s6 huong va bién tinh trang

hoén nhan cé h¢ s6 am & murc y nghia 1%.
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Nhin chung, két qua nghién ctru chi ra rang
cac nhom gidu c6 va c¢6 nhiéu dic quyén c6 nhidu
kha nang st dung k§ thuat s6 hon so véi cac nhoém
thiét thoi. Do d6, nhiing dé sudt dé mo rong co
so ha ting, thuc ddy thay ddi hanh vi thanh toan
sd va viéc nang cao mirc séng chung cia cong
chung, gidao duc va do6 thi hoa cling 1a nhitng cach
quan trong dé thuc ddy sé hoa trong thanh toan.
(i) Viéc mo rong co so ha tang két hop chi tra
lwong hodc thu nhap qua tai khoan 1a yéu cau tat
yéu. C6 nhur vay thi khach hang méi d& chap nhan
thanh toan dién tir. Diéu nay thuc hién voi nhiéu
uu diém d6 1a: gitp nha nuéc dé quan 1y ludng
tién va thu thué; dam bao an toan trong thanh
toan, han ché nan tién gia, tién hur va chi phi kiém
dém; va viéc thanh toan sb dé hudng dén xa hoi
khong dung tién mit 14 chi trudng ctia nha nudc;
(ii) Viéc thanh toan s can trién khai dén nhimng
ving xa x6i nhu & cac huyén hay thi trdn dé ngudi
dan dé tiép can va thuc hién. C6 nhu vay, viéc
thanh toan bang tién mit s& giam, giup cho khach
hang ¢6 nhu ciu ma & xa trung tim van c6 thé
thuc hién thanh toan; (iii) Viéc thanh toan dién tur
can c6 chinh sach wu dii, khuyén khich khach
hang tham gia boi hinh thirc thanh toan nay con
kha méi so voi ngudi dan sinh séng ¢ nong thon.
Ngoai ra, ché do tich diém va khen thudéng can
thuc hién ddi voi khach hang thanh toan s6 nham
khuyén khich ngudi dan duy tri thuc hién. Dac
biét, dbi voi khach hang mua hang hoa véi s tién
16n boi két qua nghién ctru cho thdy khach hang
c6 thu nhap cao c6 xu hudng sir dung hinh thire
thanh toan dién tor cao hon khach hang co6 thu
nhap thip; (iv) Bén canh do, chinh sach phan
khac khach hang ciing can dugc cac cta hang
quan tim boi khach hang tré tudi co nhu cau dé
khing dinh ban than nén str dung nhidu hon khach

hang 16n tudi. Nguoi doc than d& ra quyét dinh
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trong thanh todn nén cac cira hang can quan tam

dé vié thanh toan sb tir di twong nay nhiéu hon.

Diéu nay khéng chi giup dich vu thanh toan sé

tang ma con gitra dugc khach hang.
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