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ABSTRACT

Motivation is a crucial factor in stimulating students' critical
thinking. Enhancing students' motivation for learning is a critical
issue that many universities, including Khanh Hoa University, are
currently concerned with. Previous research identified factors that
influence students' motivation for learning. However, motivation
for learning is a complex concept that is not solely determined by
the students, but also depends on various other factors. Therefore,
motivation for learning is constantly changing, and the influencing
factors may vary depending on the research case. This study aims
to identify the factors that influence the motivation for learning of
Tourism students at Khanh Hoa University. The research data
were collected directly from a survey of 250 second, third, and
fourth-year Tourism students. Descriptive statistics, Cronbach's
Alpha test, exploratory factor analysis, and multivariate
regression analysis were used in this study. The results of the
research indicated that study conditions, learning environment,
quality of instructors, training management, student affairs, and
the curriculum had a positive impact on the motivation for
learning of Tourism students at Khanh Hoa University. Based on
these findings, the authors proposed solutions to contribute to
improving students' motivation for learning in the future.
TOM TAT

Déng e la mot phirong tién quan trong va diéu kién tién quyét
bdt budc dé kich thich tw duy phé phdn cia sinh vién (Sattar &
Khan, 2013). Nang cao dong lyc hoc tap cua sinh vién la van dé
rdt quan trong, dwgc rdt nhiéu triong dai hoc quan tam hién nay
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cting nhu tai truong Dai hoc Khanh Hoa. Cdc nghién cuu thuc
hién trudc ddy da xdc dinh cac nhan 16 tac dong dén dong lwc hoc
tdp cua sinh vién. Tuy nhién, dong luc hoc tdp la mot khai niém
phike tap khong chi xudt phdt tir ban than sinh vién ma con phu
thudc nhiéu yéu 16 khéc nhau. Do dé dong luc hoc tap luon thay
d6i va cdc yéu té tac dong ciing ludn thay doi tiry thudc vdo timg
truong hop nghién cvu khdac nhau. Muc tiéu cua nghién cuu nay
nham xdc dinh cdc nhan té anh hwéng dén dong hee hoc tdp cia
sinh vién khoa du lich Truong Dai hoc Khanh Hoa. Sé liéu nghién
cieu dege thu thdp tiv két qua khdo st truec tiép tie 250 sinh vién
nam 2, 3, 4 ciia sinh vién khoa Du lich. Phwong phdp thong ké mé
ta, kiém dinh Cronbach’s Alpha, phdn tich nhéan t6 kham phd va
phan tich hoi quy da bién dicge sir dung trong nghién civu nay. Két
qud nghién ciru cho thdy diéu kién hoc tdp, méi trieong hoc tdp,
chat lwong gidang vién, cong tac qudn Iy dao tao, cong tac sinh
vién, Chwong trinh dao tao co tac dong tich cuc dén hoat dong
dong luc hoc tap cua sinh vién khoa du lich, truong Pai hoc Khanh
Hoa. Tir két qud nghién ciru, nhom tdc gid dé xudt cdc gidi phdp

nham gép phan néng cao dong luc hoc tdp ciia sinh vién trong thoi

gian toi.

1. GIOI THIEU

Dong luc hoc tap 1a khao khat mong mudn,
cam himg, cam thdy c6 trach nhiém tir 46 dan
dén két qua hoc tap cua sinh vién, két qua hoc
tap anh hudng rat 16n dén sy nghiép sau nay cua
ho [3]. Qua d6 chit luong giang day hay chat
lugng dao tao ciia mot co s¢ dao tao cling dugc
danh gia phan nao [1]. Vi vdy, lam thé nao dé
nang cao dong luc hoc tap 1a mdi quan tAm 16n
ctia nhiing nguoi lam gido duc. Dbi v6i sinh
vién dong luc hoc tip khong c6 sin, khong thé
ap dat va dugc hinh thanh trong qué trinh hoc
tap rén luyén [2]. Trong d6, nha truong va giang
vién 1a nguoi dan dét sinh vién phai ty hinh anh
muc dich dong co hoc tap cho minh. Pong luc
hoc tap 1a mot trong nhiing thanh phan c6 tinh
then chét trong hoc tap. Pong luc hoc tap dugc

hinh thanh tir nhiéu khia canh, c6 dong co bén
trong nha truong, dong co bén ngoai xa hoi va
tu ban than sinh vién. Dé nang cao hi¢u qua hoc
tap cua sinh vién nhom tac gid da chon nghién
clru cac yéu td tac dong dén dong luc hoc tap
ctia sinh vién. Tir d6, cung cap mot sd giai phap
dé lanh dao khoa, nha trudng c6 nhiing chinh
sach gitp tang cuong dong luc hoc tap cua sinh
vién cua khoa du lich, Truong dai hoc Khanh
Hoa trong diéu kién c6 sy canh tranh ngay cang
16n gitra cac trudong dai hoc.

Nhiéu nghién ctru di thuc hién dé xac dinh
duge cac nhan tb tic dong dén dong luc hoc tap
ctia sinh vién c6 thé ké dén nhu nghién ciru cua
Hoang Thu Ba & cs., (2022) [1], vé nhan t tac
dong dén dong luc hoc tap cua sinh vién truong

Pai hoc Thuong Mai. Nghién ciru dugc tién
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hanh trong bdi canh cua dot bung phat dich
COVID-19 dé kham pha nhiing yéu t5 anh
hudng dén dong luc hoc tap truc tuyén cua sinh
vién tai Truong Dai hoc Thuong mai trong thoi
ky phong téa do dich bénh. Nghién ctru da ap
dung phan tich yéu t6 kham pha (EFA), phan
tich yéu t6 x4c nhan (CFA) va cac mé hinh phan
tich cu triic tuyén tinh dé kiém tra quy mo, cac
chi s6 pht hop ciia moé hinh va xac minh gia
thuyét nghién ctru. Két qua cho thiy rang cac
yéu td anh huong dén dong luc hoc tap truc
tuyén cua sinh vién bao gém thach thire, dac
diém cta cic mén hoc chuyén nganh, kinh
nghiém hoc tdp truc tuyén, loi ich va moi
truong. Cac yéu td ndy co tac dong tich cuc dbi
voi dong luc hoc tap truc tuyén, tror yéu t
"Théch thuc" cé tac dong nguoc trén dong luc
hoc tap truc tuyén. Tir két qua ndy, tac gia dua
ra mot s6 goiy dé khuyén khich dong luc hoc
tap truc tuyén cua sinh vién.

Nghién ctru “Cac nhan t6 anh hudéng dén
dong luc hoc tap ctia sinh vién chuyén nganh ké
toan - kiém toan truong Pai hoc Cong nghiép
Thanh phd Ho Chi Minh” ctia Cao Thi Cam Van
& cs., (2020) [5] da phat hién cic nhan té anh
huong dén dong luc hoc tip cua sinh vién
chuyén nganh K& toan - Kiém toan tai truong
dai hoc Cong nghiép thanh phé Ho Chi Minh,
phén tich va do luong muirc dg tdc dong cua ting
nhan t6. Nghién ctu sir dung két hop giira
phuong phép dinh tinh va phuong phép dinh
luong, dir li¢u khdo sat thu thap duoc tir 394
sinh vién phan bé tir sinh vién nam thi nhat dén
sinh vién nim thtr 4. Két qua nghién ctru cho
théy, ¢6 7 nhan t4 anh hudng dén dong luc hoc
tap cta sinh vién chuyén nganh ké toan — kiém
toan voi cac muc do khac nhau bao gém: Pac

diém sinh vién, chit lvong giang vién, chuong
trinh dao tao, ing dung cong nghé thong tin vao
hoc tap, diéu kién hoc tap, moi truong hoc tap,
cong tac hd trg sinh vién. Két qua nghién ciru 1a
co sO dé ra cac giai phap va chinh sach thich hop
nham thic déy dong luc hoc tap cua sinh vién
chuyén nganh ké toan — kiém toan tai truong dai
hoc Cong nghiép thanh phd H6 Chi Minh.

Nghién ciu cua Lé Thi My Trang & cs.,
(2021) [4], vé nhén t6 anh huéng dén dong luc
hoc tap cua sinh vién khoa K§ Thuat Cong Nghé
truomg dai hoc Tay Do cling da xac dinh dugc
cac nhan t6 anh hudng dén dong luc hoc tap cua
sinh vién. Sé liéu trong nghién ciru duoc thu
thap tir két qua khao sat truc tiép tir 275 sinh
vién ndm 2, ndm 3 va nam 4 cua Khoa Ky thuat-
Cong nghé. Két qua cho thiy c6 nim nhan t4 tac
dong giam dan: Co so vat chét; Hoat dong ngoai
khoa; Kha nang phuc vy; Ddi ngii giang vién va
HJ tro tir nha truong. Bén canh do, két qua
nghién ctru cling cho théy dong luc hoc tap cua
sinh vién khong anh huong khac biét vé cac
nhan t6 nhu gidi tinh va khoa hoc, tuy nhién c6
su khac biét theo nganh hoc ddi voi dong luc
hoc tap cua sinh vién. Tir két qua nghién ciru,
tac gia d& xuit cac ham ¥ quan tri nhim gop
phén nang cao dong luc hoc tap cua sinh vién
trong thoi gian toi.

Tir luge khao nghién ctru lién quan co thé
thiy, cac nghién ctru trén déu danh gia cac
nhan t6 tic dong dén dong luc hoc tap cua sinh
vién trong mot trudng hop cu thé. Diéu nay
cang cho thiy dong luc hoc tip 1a mot yéu tb
dé dang thay d6i. Do d6, dé co6 két qua tt can
phai thuc hién nghién ciru vé cac nhan t6 tac
dong dén dong lyc hoc tap cua sinh vién trong
truong hop cu thé.
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2. PHUONG TIEN VA PHUONG PHAP
2.1 M6 hinh nghién ctru

Chuong trinh dao tao

Moi truong hoc tap

biéu kién hoc tap

Bong luc hoc tap

Cong tac sinh vién

Cong tac quan ly

Chat luong giang vién H6 +

Hinh 1. M6 hinh nghién ciru dé xuat

Dé tai str dung md hinh nghién ciru dé xuét
(hinh 1) véi cac thang do dugc hinh thanh trén
co so ké thira cia cac nghién ciu trudc
[1],[31,[41.[5]. Tac gia d& xuat mo hinh nghién
clru gdm 6 thanh phan véi 31 bién quan sat véi
thang do Likert 5 diém: (1) hoan toan khong
dong v va (5) 1a hoan toan dong ¥ vé cac nhan
td tac dong dén dong luc hoc tap cua sinh vién
chinh quy tir nam 2 tré 1€n tic da trai qua qua
trinh hoc tap nghién curu tai Khoa du lich
Truong Pai hoc Khanh Hoa nhu sau: Chuong
trinh dao tao, moi truong hoc tap, diéu kién hoc
tap, cong tac sinh vién, chit luong giang vién,
cong tac quan ly.

2.2 Phuong tién

Mot bang héi truc thuyén (tao trén Google
Form) dugc gui téi 250 sinh vién cua Khoa du
lich, truong Pai hoc Khanh Hoa béng phuong
phap chon mau thuan tién. Sir dung dir liéu duoc
trich xuét tir Google biéu mau, nhém nghién ctru
da xtr Iy dir liéu, loai bé nhimg phiéu tra 1oi khong
dat yéu cau, cudi cung nhom nghién ciru thu duoc
228 mau hop 1¢ dé str dung cho phan tich.

2.3 Phuong phap

Dé phan tich nhan t6 anh hudng nhu thé nao
dén dong luc hoc tap cua sinh vién, nghién ctru
da str dung phuong phap thong ké mé ta dé mo
ta cac bién quan sat, danh gia do do tin cay cua
thang do bang hé s6 Cronbach’s Alpha, phan
tich nhan t6 kham pha (Exploratory Factor
Analysis — EFA) kiém dinh gia trj ciia thang do,
phan tich twong quan, phén tich hdi quy boi dé
kiém dinh mdi quan hé nhan qua giira cac bién
doc lap voi bién phu thude (dong luc hoc tap),
kiém dinh gia thuyét. Két qua phan tich s& cung
cap cai nhin tong quat vé dong luc hoc tap va
mdi quan hé giira cac nhan t6.
3. KET QUA VA THAO LUAN
3.1 Thong ké miu nghién ciru

Két qua thu dugc 228 mau quan sat tir sinh
vién ndm 2, nam 3, ndm 4 véi 5 chuyén nganh
Quan tri dich vu du lich va 1&r hanh, Quan tri kinh
doanh (khach san nha hang), Quan tri kinh doanh
(quan 1y ban 1¢), Quan tri kinh doanh (nha hang
va dich vu an uéng), Quan tri khach san cua
Khoa du lich truong Pai hoc Khanh Hoa.
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Bang 1. Théng ké miu quan sat

Théng tin miu Tén sb T 18 (%)
Gisi Nam 63 27,6
Nt 165 72,4
Quan tri DVDLva LH 1 0,4
QTKD (khach san nha hang) 76 33,3
Nganh hoc  QTKD (quan ly ban 1¢) 28 12,3
Quan tri khach san 81 35,5
QTKD (nha hang va dich vu n ubng) 42 18,4
Nam 2 93 40,8
Nam hoc Nam 3 78 342
Nam 4 57 25,0

Nguon: Phan tich ciia nhom tac gid

Bang 1 cho thiy, cho thdy do chénh léch
twong dbi 16n gidi tinh cua sinh vién khoa du lich.
Trong 228 phiéu khao sat c6 dén 165 phiéu Ia nit
(chiém 72.4%) con lai 1a nam 63 phiéu (27.6%).
Day la nét dac trung cuia sinh vién chuyén nganh
kinh té - xa hdi ma con 1a déc thu cta sinh vién
Khoa Du lich truong Pai hoc Khanh Hoa. Sé
lwong sinh vién cac khoa 1 ting dan tir nam 4 13
25%, ndm 3 1a 34.2%, ndm 2 14 40.8% diéu nay
1a do sb lwong sinh vién tuyén sinh cia Khoa du
lich, truong Pai hoc Khanh Hoa héng nam tang
dan. Tap trung nhiéu nhat vao nganh quan tri
khach san 35.5% va nganh quén tri kinh doanh

Biang 2. Két qua diém dinh dé tin ciy thang do

(khach san nha hang) 33.3%, con lai 1a cac nganh
Quan tri kinh doanh (nha hang va dich vu an
ubng) chiém 18.4%, quan 1y ban 1é chiém 12.3%
va nganh Quan tri dich vu du lich va 1t hanh
0.4% diéu nay 1a phu hop do sb lwong sinh vién
cua nganh kinh doanh khéch san va quén tri kinh
doanh (nha hang khach san) co sb luong sinh
vién dong nhat cua khoa.

3.2 Két qua phan tich dd tin cy ciia thang do
Céac bién doc lap va bién phu thude dong luc hoc
tap duoc danh gid so bd thong qua hai cong vu
14 hé s6 tin cay Cronbach’s Alpha va phan tich
nhan t6 kham pha EFA.

Bién quan sat

H¢é s6 twong quan bién téng

Cronbachs’s Alpha néu loai bién

Cronbach’s Alpha Maéi truong hoc tap = 0,98
MTHT 1

MTHT 2

MTHT 3

MTHT 4

MTHT 5

Cronbach’s Alpha Piéu kién hoc tap = 0,97
DKHT 1

DKHT 2

0,957
0,910
0,940
0,949
0,951

0,960
0,930

0,973
0,980
0,975
0,974
0,974

0,964
0,967
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Bién quan sat

H¢é s6 twong quan bién tong

Cronbachs’s Alpha néu loai bién

DKHT 3 0,881
DKHT 4 0,906
DKHT 5 0,955
DKHT 6 0,846
Cronbach’s Alpha Chdt heong gidng vién = 0,84
CLGV 1 0,658
CLGV 2 0,634
CLGV 3 0,584
CLGV 4 0,579
CLGV S5 0,725
Cronbach’s Alpha Chwong trinh dao tao = 0,99
CTDbT 1 0,990
CTDT 2 0,986
CTDbT 3 0,984
CTDbT 4 0,987
CTDT 5 0,925
Cronbach’s Alpha Cong tac quan Iy = 0,78

CTQL 1 0,643
CTQL 2 0,495
CTQL 3 0,506
CTQL 4 0,603
CTQL 5 0,601
Cronbach’s Alpha Céng tac sinh vien = 0,98

CTSV 1 0,925
CTSV 2 0,972
CTSV 3 0,933
CTSV 4 0,935
CTSV 5 0,981
Cronbach’s Alpha Pong luc hoc tap = 0,64

DLTH 1 0,372
DLHT 2 0,510
DLHT 3 0,481

0,972
0,969
0,964
0,975

0,795
0,802
0,816
0,817
0,775

0,987
0,988
0,988
0,988
0,996

0,724
0,777
0,768
0,737
0,737

0,982
0,975
0,981
0,981
0,974

0,657
0,468
0,502

Nguon: Khao sat tir 228 sinh vién khoa du lich, PH Khdnh Hoa (2023)

Két qua kiém dinh d6 tin cay da cho thay, tat
ca cac nhan té déu c6 hé s Cronbach’s Alpha
> 0,6 (tr 0,64 — 0,99). Cac bién quan sat con lai
déu co hé sb twong quan bién tong 16n hon 0,3

va hé s6 Cronbach’s Alpha néu loai bién > 0,5.
Nhu vay, cac bién quan sat déu phu hop dé duge
sir dung trong phan tich EFA tiép theo.
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3.3 Phan tich nhan t6 kham pha (EFA)

Bang 3. Két qua phén tich nhan t6

Nhan t6

Bién quan sat

1

3

DKHT |
DKHT 5
DKHT 4
DKHT 6
DKHT 2
DKHT 3
CTDT 1
CTDT 2
CTDT 4
CTDT 3
CTDT 5
MTHT 3
MTHT 2
MTHT 1
MTHT 5
MTHT 4
CTSV 5
CTSV 2
CTSV 3
CTSV 4
CTSV 1
CLGV 3
CLGV 5
CLGV 2
CLGV 1
CLGV 4
CTQL 1
CTQL 5
CTQL 2
CTQL 4
CTQL 3

Eigenvalues (Gié tri riéng) = 1,206

0,937
0,927
0,925
0,894
0,882
0,863

Phuong sai trich = 83,22 %

Hé s6 KMO = 0,871

0,934
0,932
0,926
0,922
0,887

0,951
0,939
0,924
0,924
0,919

0,938
0,933
0,916
0,910
0,902

0,812
0,736
0,606
0,595
0,518

0,744
0,714
0,673
0,560
0,543

Nguon: Khado sat tir 228 sinh vién khoa du lich, PH Khdanh Hoa (2023)
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Két qua ma tran xoay cac bién doc lap cho
thiy, tit ca 31 bién quan sat ctia 6 nhan t6 duoc
kiém dinh Cronbach’s Alpha déu co hé sb tai
nhan t6 (Factor loading) 16n > 0,3, vdi hé sb
KMO c6 gia tri 0,87 (0,5 < KMO < 1,00), phan
tich nhén t phu hop voi tap dir liéu nghién ctru
va c6 gia tri Eigenvalues = 1,2 > 1,0 cho théiy su
hoi tu cta cac nhan t6. Téng phuong sai duogc
giai thich 83,22% > 50%, cho thdy mé hinh
EFA 14 phu hop.

Bang 4. Két qua EFA ciia thang do dong luc

hoc tip

Bién quan sat Nhan t(l)
DLHT 2 0,814
DLHT 3 0,797
DLTH 1 0,681

Eigenvalues = 1,76
Phuong sai trich = 58,72 %
Hé s6 KMO = 0,627

Nguon: Khao sat tir 228 sinh vién khoa du lich, PH
Khénh Hoa (2023)

Két qua ma tran xoay bién phu thudc cho
thiy, tit ca 3 bién quan sat ciia nhan t6 dong luc
hoc tdp duoc kiém dinh Cronbach’s Alpha déu

Bang 5. Két qua héi quy

¢6 hé s6 tai nhan té Factor loading 16n > 0,3, véi
hé s6 KMO c6 gia tri 0,627, phan tich nhan té
phu hop voi tap dir liu nghién ctru va c6 gia tri
Eigenvalues = 1,76 cho thiy su hdi ty cia cac
nhan t6. Tong phuong sai duogc gidi thich la
58,72% cho thdy md hinh EFA 14 phu hop.
3.4 Phan tich hdi quy tuyén tinh

Dé tiép tuc phan tich hdi quy, cac nhan td
trong phép xoay & phan tich hoi quy EFA duoc
ky hiéu nhu sau: cadc nhan t6 moi hoc tap MTHT
1, MTHT 2, MTHT 3, MTHT 4, MTHT 5 duoc
ky hiéu MTHT; cic nhan t6 diéu kién hoc tap
DKHT 1, BKHT 2, BKHT 3, BKHT 4, bPKHT
5, DKHT 6 dugc ky hiéu 1a DPKHT; cac nhan t6
chat lugng giang vién CLGV 1, CLGV 2,
CLGV 3, CLGV 4, CLGV 5 dugc ky hiéu la
CLGV:; cac nhén t6 chuong trinh dao tao CTDT
1, CTPT 2, CTPT 3, CTPT 4, CTDPT 5 dugc
ky kiéu 1a CTDT; cac nhan té cong tac quan Iy
CTQL1, CTQL 2, CTQL 3, CTQL 4, CTQL 5
dugc ky hiéu 1a CTQL; cac nhan té cong tac
sinh vién CTSV 1, CTSV 2, CTSV 3, CTSV 4,
CTSV 5 dugc ky hiéu 1a CTSV; cic nhan th
dong luc hoc tap BPLHT 1, BLHT 2, BLHT 3
duoc ky hi¢u la DPLHT.

H¢ s0 chwa chuan hoa

Hé so0 chuan héa  Mircy

M6 hinh . n 2 nghia VIF
B Do 1éch chuan Beta
(Constant) 1,264 0,238 0,000
DKHT 0,035 0,036 0,06 0,003 1,288
CTPT 0,074 0,046 0,11 0,002 1,644
1 MTHT 0,024 0,036 0,04 0,001 1,339
CTSV 0,082 0,039 0,13 0,003 1,386
CLGV 0,201 0,066 0,22 0,003 1,946
CTQL 0,294 0,065 0,31 0,000 1,779

Nguon: Khao sat tir 228 sinh vién khoa du lich, PH Khdanh Hoa (2023)
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- Kiém dinh két qua hdi quy: Trong Bang 5,
mirc y nghia ctia cac bién doc 1ap déu <0,05 nén
céc bién doc 1ap nay déu co tac dong c6 y nghia
théng ké 1én bién phu thudc (dong luc hoc tap).

- Kiém dinh mtrc do phu hop mo hinh: Két
qua phan tich hdi quy cho thy, hé s R2 = 0,501
c6 nghia 1a cac bién doc lap giai thich duoc
50,1% su bién thién cua bién dong luc hoc tap.
Kiém dinh ANOVA c6 mirc ¥ nghia p<0,001
cho thdy mé hinh hoi quy c6 y nghia thong ké.

- Kiém dinh hién tuong da cong tuyén:
Bang 5 cho thay, 6 phong dai phuong sai (VIF)
< 2,00. Nhu vay khong c6 hién tugng da cong
tuyén trong mo hinh.

- Kiém dinh phéan phdi chuan ctia phan du:
Qua s6 lidu tir biéu db tan sb ctia phan du chuén
hoa cho thiy phan phdi chudn cua phan du véi
murc trung binh (Mean) = 0 va do 1éch chuan
(Std) = 0,99 xép xi bang 1. Do do, ta c6 thé ké
ludn rang gia thuyét phan phéi chuan khong bi
vi pham va nhu vay chimg t6 md hinh va két
qua hoi quy 1a phu hop.

Dua vao dd 16m cua hé s hdi quy chuén hoa
Beta, thtr ty marc d6 tac dong quan trong cia cac

Chuong trinh dao tao

Moi truong hoc tap

biéu kién hoc tap

bién doc lap 1én bién phu thudc theo thu tu 1a:
CTQL =0,31>CLGV =0,22 > CTSV =0,13 >
CTPT =0,11>BKHT = 0,06 > MTHT = 0,04.

Théng qua kiém dinh tinh pht hop cua mé
hinh d6i véi cac bién doc 1ap cing voi kiém
dinh tuong quan, hién tugng da cong tuyén,
kiém dinh phan phdi chuin cua phin du da cho
thiy két qua hoi quy 1a phu hop. Thong qua
kiém dinh mé hinh héi quy tuyén tinh chimg t6
cac bién CTQL, CLGV, CTSV, CTDT, DKHT,
MTHT c6 ¥ nghia thong ké. Phuong trinh hoi
quy chuan hoa gitra cac nhan t6 cua bién doc 1ap
va bién phu thudc 1a dong luc hoc tap cua sinh
vién nhu sau:

DLHT = 0.06*bKHT + O0.11*CTbT+
0.04*MTHT + 0.13*CTSV + 0.22*CLGV +
0.31*CTQL.

Théng qua két qua hdi quy, mo hinh nghién
ctru cho thay c¢6 6 nhéan t6 c6 anh huéng dén
dong luc hoc tap cua sinh vién, do l1a diéu kién
hoc tap, chuong trinh dao tao, mdi truong hoc
tap, cong tac sinh vién, chét luong gidng vién va
cong tac quan ly (Hinh 2).

bong luc hoc tap

Cong tac sinh vién

Cong tac quan ly

Chat luong giang vién 0.22

Hinh 2. M6 hinh nghién ciru hiéu chinh
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4. KET LUAN VA PE NGHI

Nghién ctru nay da xac dinh cac nhan to tac
dong dén dong luc hoc tap cua sinh vién theo
muc do anh huong quan trong: Cong tac quan
ly, Chéit luong giang vién, Cong tac sinh vién,
Chuong trinh dao tao, biéu kién hoc tap, Moi
truong hoc tap. Trong do, cong tac quan ly cua
Khoa du lich anh hudng rat 1on dén viéc tao
dong luc dé sinh vién yén tam hoc tap, tiép dén
la doi ngu giang vién Khoa du lich uy tin, gioi
chuyén mén, c6 phuong phap truyén dat tot
cling anh huéng quan trong dén dong luc hoc
tap cta sinh vién. Cudi cing 1a méi truong hoc
tap khong co nhiéu anh huéng dén dong luc
hoc tap cua sinh vién. Dya trén két qua phan
tich va tinh hinh thuc té, nhom tac gia dua ra
mot sb khuyén nghi cho khoa du lich va nha
truong nham 1am ting dong luc hoc tap cho
sinh vién nhu sau: (1) Chwong trinh dao tao:
Két hop mét cach hop 1y giira 1y thuyét va thuc
hanh. Phéi hop voi doanh nghiép du lich,
khéch san dé cung nhau dao tao kién kién thire
v6i ky nang thyc té phu hop nhu ciu doanh
nghiép trong chuong trinh dao tao. Tang cuong
thuc t& mon hoc; (2) Méi trieong hoc tip: Bén
canh viéc hoc tap va nghién ctu la hoat dong
vui choi giai tri, nha treong cling can quan tim
dén cong tac ¢6 van hoc tap tdt hon, tao diéu
kién d¢ sinh vién duoc tham gia nhiéu hoat
dong phong trao, hoat dong ngoai khoa, tao
khong khi vui vé trong 16p hoc, tir d6 nang cao
dugc dong luc hoc tap cia sinh vién; (3) Diéu
kién hoc tdp: Nha truong can quan tdm hon
nita dén diéu kién hoc tap cua sinh vién trong
thoi gian téi nhu dau tu thiét bi hién dai cho
phong thuc hanh dap tGng tiéu chuan yéu cau
v6i nganh du lich khach san hién nay, qua do
sinh vién dugc tiép can day du, kip thoi, dap tng
tiéu chudn nghé nghiép hién nay. Can ning cap

thu vién dé cung cdp nhiéu tai lidu gido trinh
hon cho sinh vién tham khao, hoc tap, nghién
ctru; (4) Cong tdc sinh vién: Nha trudng can
phai giai quyét ché do chinh sach hoc bong
nhanh choéng, thuén tién. Ho trg tim kiém chd &
trong ky tic x4, nha tro cho sinh vién, cac
chuong trinh tu vin nghé nghiép kip thoi, dap
{mg nhu cau cho sinh vién. Ciing nhu dénh gia
két qua rén luyén chinh xac nhanh chong hon;
(5) Cong tac quan ly: Day 1a nhan t6 quan trong
va c6 anh huong 16n. Vi vy, bo phan quan ly
khoa phai ting cuong hon cong tac truyén
thong, thong tin dén sinh vién dugc nhanh
chéng, chinh xac vé phuong phap hoc tap, phd
bién 16 quy ché, quy trinh va thu tuc gidy to
nhanh chéng. Khoa can tao ra sy thuén tién cao
nhét ciing nhu xay dung ¥ thirc tu giac chip
hanh trong sinh vién. Day chinh 13 co s dé bao
dam viéc thuc thi diy du va hiéu qua cac quy
dinh cua nha truong, goép phan vao viéc xay
dung y thiic va thai do hoc tap tt trong sinh
vién. Dé cai thién cam nhan vé nhan td nay nha
truong can thyc hién: cin cir tiém lyc cua tung
khoa, nganh dé thuc day sy yéu thich hoc tap va
nghién ctru trong sinh vién. Tang cuong kénh
thong tin lién lac giita khoa, ¢d van hoc tap véi
sinh vién va nguoc lai; (6) Chdt lwong giang
vién: Day ciing 1 nhan t6 quan trong va c6 anh
hudng 16n. Giang vién c6 dau tu va nang cao
trinh d§ chuyén mon thi viéc truyén dat kién
thirc dén sinh vién s& ¢ hiéu qua. Giang vién
phai ludn cap nhat kién thirc chuyén mon va ap
dung cong nghé tién tién nham tao dong lyc hoc
tap cho sinh vién. Pic bi¢t, giang vién khong
nén day sudn ma cé minh hoa va chirng minh cu
thé nhimg gi lién quan dén bai hoc. Giang vién
1a ngudi truyén cam hing hoc tap hiéu qua nhét
trong qua trinh hoc dai hoc cua sinh vién.
Két qua nghién ciru nay chi méi tap trung &
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khoa Du lich. Vi vay, chua ¢6 co sé danh gia
muc d§ cdm nhén gitta cac sinh vién thudc khoa
khac c6 sy khac biét hay khong. Can bod sung
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