Tap chi Khoa hoc va Kinh té Phat trién Ty ruwong Pai hoc Nam Cén Tho

ISSN: 2588 1272. S6 30 (2024)

Tap chi Khoa hoc va Kinh té Phat trién
Trwong Pai hoc Nam Can Tho

Website: jsde.nctu.edu.vn

Cic nhén to6 anh hwéng dén kha ning tiép can tin dung ciia hd gia dinh tai ngin
hang Vietcombank Vinh Long
DPao Duy Huan'*, Nguyén Thi Ngoc M§?

"Trwong Pai hoc Nam Can Tho
2Quy tin dung nhan dan tinh Séc Trang

*Ngwoi chiu trach nhiém bai viét: Pao Duy Hudn (email: ddhuan@gmail.com)

Ngay nhan bai: 10/4/2024
Ngay phan bién: 5/5/2024
Ngay duyét bai: 25/5/2024

Title: Factors affecting
households’ ability to
access credit at
Vietcombank Vinh Long

Keywords: access to credit,
banking, business
administration, finance

Tir khoa: ngan hang, quan
tri kinh doanh, tai chinh tiép
can tin dung

ABSTRACT

This study aims to measure the factors that affect households
ability to access credit at Vietcombank Vinh Long. The goal was
to provide management implications for improving credit access
in the future. The research data set consisted of survey information
from 210 households who submitted credit applications at
Vietcombank Vinh Long until December 31, 2021. The study used
descriptive statistics and the Probit regression model to analyze
the factors that affect credit access. The results of the model
estimation showed that there were seven variables that had a
statistically significant impact on the ability of individual
customers to access credit at the bank. These variables, in
descending order of impact, were loan history, age, occupation,
loan purpose, collateral, average income, and capital use plan.
Based on these findings, the authors proposed management
implications to improve households' access to credit at the
Vietcombank Vinh Long branch in the near future.

TOM TAT

Nghién cieu nay thuc hién nham do heong cdc nhan t6 danh
hieong dén kha ndng tiép can tin dung cia hé gia dinh tai ngdn
hang Vietcombank Vinh Long; tir @6 dwa ra mot s6 ham y qudn tri
nham ndng cao kha nang tiép cdn tin dung trong thoi gian t6i. B6
dir liéu nghién ciru dwa trén thong tin khao sat tie 210 ho gia da
giri ho so xin cdp tin dung tai Vietcombank Vinh Long dén
31/12/2021. Nghién ciru sir dung phwong phdp thong ké mé ta, mé
hinh hoi qui Probit dwoc sir dung dé phdn tich cdc yéu t6 dnh
hirong dén kha ndng tiép cdn tin dung. Két qud wde hrong mé hinh
cho thdy c6 7 bién tdc dong cé y nghia théng ké dén kha nding tiép

’
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cdn tin dung cua khach hang ca nhan tai ngan hang, cdac bién co
mirc do tac dong theo thw tw giam dan bao gom: lich swr vay von,
tuoi, nghé nghiép, muc dich vay von, tai san dam bao, thu nhdp

binh quén, phirong dn sir dung vén. Dua trén két qud nghién ciiu,
tac gia da dé xudt cdc ham ¥ qudn tri nham nham ndng cao kha
ndng tiép can tin dung ciia hé gia dinh tai Vietcombank chi nhanh
Vinh Long trong thoi gian t0i.

1. GIOI THIEU
1.1 Ly do nghién ciru

Hoat dong tin dung ca nhan luon s6i dong
v6i sy tham gia ctia hau hét cac ngan hang. Nam
bat nhu cau trong nén kinh té, Ngin hang
Thuong mai C6 phan Ngoai thuong
(Vietcombank) ngay cang quan tim dén khach
hang ca nhan, diéu chinh chinh sach, cing dich
vu cho phu hgp, nham tao ra cac dich vu moi da
dang, hap dan va giup tin dung c4 nhan khai séc,
nang cao hi¢u qua cho vay phan tan theo mo
hinh ban 1é. Tai Ngan hang Thuong mai C
phﬁn (TMCP) Ngoai thuong - Chi nhanh Vinh
Long (Vietcombank Vinh Long) trong nhirng
nam qua hoat dong cho vay khach hang ca nhan
lu6n 1a mot thé manh va rat duge coi trong.

Theo khao sat ciia Vién Nghién ctru Quan ly
Kinh té Trung uong (CIEM), két hop véi Pai hoc
Copenhagen va Vién Khoa hoc Lao dong Xa hoi
thwe hién vao cudi ndm 2021 véi 5.600 khach
hang c4 nhan (KHCN), kho khin vé viéc tim
ngudn tai chinh 1a chi dé duoc nhidu KHCN dé
cap. Trong d6, c6 t6i 2/3 s6 khach hang ca nhan
duoc khao sat cho biét vi khong tiép can duoc
voi khoan vay chinh thure tir cdc ngén hang nén
da phai tim dén cac khoan vay phi chinh thirc. Va
ciing theo khao sat nay, kha ning tiép can von
vay cua khach hang ca nhan trong giai doan
2016 - 2018 & muc 45%, thi trong nam 2021 chi
con 24%. Cung thoi diém, bao céo téng két cua
Phong Thuong mai va Cong nghi¢p Viét Nam
(VCCI) cho thiy, chi khoang 1/8 s khach hang
ca nhan tiép can duoc v6i von ngan hang, tuong
duong véi két qua ma CIEM di cong bd. Tuy

nhién, tong s6 von ma cac khach hang c4 nhan
nay vay duoc chi chiém 1.6% tong lugng vén ma
cac ngan hang cung cap ra nén kinh té.

Tuy nhién, tai ngadn hang Vietcombank Vinh
Long néi riéng do gidi han tin dung ctia ngan
hang va ho gia dinh c6 nhu cau tin dyng nhung
khong du diéu kién dé tiép can nén thoi gian qua
van chua khai thac hét tiém ning cua tin dung.
Vi vay chii dé “Cac nhén t6 anh huong dén kha
ning tiép can tin dung cua ho gia dinh tai
Vietcombank - Chi nhanh Vinh Long” dugc
nghién ctru nham do luong cic nhan t6 anh
hudng dén kha ning tiép can tin dung cta khach
hang ca nhan tai Vietcombank Vinh Long; tir d6
dua ra mot s6 ham ¥ quan tri nham nang cao kha
nang tiép can tin dung cua khach hang c4 nhan
trong thoi gian toi.

Dbi twong nghién ciru 1a cac yéu td anh
hudng dén kha nang tiép can tin dung ctia ho gia
dinh tai Vietcombank Vinh Long. Déi twong
khao sat 1a cac ho so ho gia dinh da giri hd so
Xin cdp tin dung tai Vietcombank Vinh Long
dén 31/12/2021.

1.2 Tong quan Iy thuyét va cac nghién ctru truéc
1.2.1 Luwoc khdo 1y thuyét va cdc nghién citu
trudc co lién quan

Tiép can tin dung chinh thirc c6 thé hiéu theo
nhidu hudng khac nhau. Rose va Hudgins
(2015) va Casu va cong su (2013) [29] cho ring
tiép can tin dung chinh thtc 14 viéc khach hang
¢6 kha nang st dung duoc dong vén cia to chiic
tin dung chinh thuc dua trén viée dap tng céc
nghia vu vé tai chinh - trong ¢6 nhan manh kha
ning hoan tra ca gdc va 13i. Quan diém nay duoc

115



Tap chi Khoa hoc va Kinh té Phat trién Truong Pai hoc Nam Can Tho

ISSN: 2588 1272. 56 30 (2024)

Dao va cong su (2016) thira nhan khi cho rang:
Tiép c4n tin dung chinh thirc 13 viéc nguoi dan,
ho gia dinh, ho kinh doanh hiéu biét va cé thé
vay von dugce tai cac td chuc tin dung. Theo
Beck va cong su (2005), “Tiép can véi cac dich
vu tai chinh khong phai la dong nghia voi viéc
st dung céc dich vu ngan hang” [3]. Shimek va
Sengupta (2007) viéc tiép can dugc tin dung cho
phép cac ca nhan, h gia dinh vay tang thém thu
nhép trong tuong lai va cac doanh nghiép vay
dé dau tu vao may moc va thiét bi. Viéc thiéu
kha ning tiép can tin dung, khién mot phan 16n
ctia thé gi6i sdng dang trong nghéo d6i. Nguyén
Qudc Oanh va Pham Thi My Dung (2010) [26]
phan tich cac nhan t6 anh huong dén kha ning
tiép can ngudn von tin dung chinh thirc cta cac
ho noéng dan gém do tudi va dia vi xa hoi cla
cha hd, tin dung khong chinh thic va tha tuc
vay von rudm ra. Lé Khuwong Ninh va Pham
Vin Duong (2011) [23] da phan tich cac yéu to
quyét dinh luong von vay tin dung chinh thirc
ctia ho nong dan & An Giang. Pé nhan dang céc
yéu t6 quyét dinh lurong vén vay chinh thirc cua
céc nong ho, tac gia st dung mo hinh hdi quy
va mo hinh Tobit. Dit liéu nghién ciru gdm 480
hé dugc chon theo phwong phap chon ngiu
nhién don gidn tir cadc hd ndng dan trong tinh An
Giang. Két qua phan tich cho thay, cac yéu t6
nhu gidi tinh ciia cha ho, trinh d hoc vén, dia
vi x4 hdi cta chu hg, thanh vién trong h9, thu
nhap, gié tri tai san thé chép, muc dich st dung
vbn va s 1an vay c¢6 ¥ nghia quyét dinh dbi véi
luong tin dung chinh thirc ciia nong hd.

Phan Pinh Khoi (2013) [17] vé cac nhan t6
anh hudng dén kha ning tiép can tin dung chinh
thirc va phi chinh thirc ctia néng ho & Pong bang
song Ciru Long (PBSCL). Két qua phan tich
cho thiy, cac yéu tb lam viéc cho chinh quyén
dia phuong, thanh vién td vay von, s6 hd ngheo,
trinh d hoc van, lao dong c6 tay nghé va duong
giao thong lién x4 anh huéng dén kha ning tiép
can tin dyng vi mé cuia nong ho ¢ DPBSCL. Bén

canh d6, Tran Ai Két va Huynh Trung Thoi
(2013) da nghién ctru vé cac nhén t anh huong
dén tiép can tin dung chinh thirc ctia nong ho
trén dia ban tinh An Giang. MAu khao sat gdbm
150 hg nong dan ¢ cac huyén dai dién la: Chau
Pha, Pha Tan va Chg Méi trong khoang thoi
gian thang 12 nim 2010. M6 hinh hdi quy
Binary Logistic va hoi quy da bién (OLS) dugc
tac gia sir dung dé udc luong cac yéu td anh
huéng dén kha ning tiép can tin dung chinh
thirc cia nong ho. Két qua phén tich hdi qui mo
hinh Binary Logistic cho biét kha ning bi gidi
han tin dung ctia hd bi dnh hudng boi nhiéu yéu
td: Trinh do hoc van, nghé nghiép cua chu ho,
dién tich dat thd cu, gia tri tai san cua hQ va su
dung tin dung thuong mai. Hon nita, phan tich
OLS cho biét lvong von vay tin dung chinh thirc
bi anh hudng boi cac yéu t6 quan hé xa hoi cua
cht ho, muc dich vay vén, gia tri tai san va thu
nhap cua hg.

Lé Trung Kién (2016) [18] vé tiép can tin
dung chinh thtric cua ndng ho tai huyén U Minh,
tinh Ca Mau. Dé tai da st dung md hinh hoi quy
nhi phan Binary Logistic dé phan tich cac yéu
t6 anh huong dén kha ning tiép can tin dung
chinh thire. M6 hinh OLS phén tich cac yéu t6
anh huéng dén luong von vay chinh thirc. Két
qua nghién ctru cho thiy cac yéu t6 anh huong
dén kha nang tiép can tin dung chinh thirc 1a: C6
hay khong c6 ng qua han tai ngan hang, co tai
san thé chap, tudi ciia chi hg, thu nhap binh
quan dau nguoi cua hd. Cac yéu t6 anh huong
dén luong vén vay chinh thirc gdbm: Dién tich
dat canh tac, thu nhap binh quéan dau ngudi cta
ho, tudi cta chi ho, gia tri tai san thé chép.

Hulme & Mosley (1996) chi ra ring ngudi
nghéo c6 co hoi gia ting thu nhap, tiét kiém va
vuot qua doi ngheéo nho sy trg giap cua tin dung
vi mo. Thém vao d6, Chowdhury & cdng su
(2002) nghién ctru tac dong cua tin dung vi mo
ciia ba to chic tin dyng vi md chinh tai
Bangladesh (gdm Grameen Bank, BRAC and
ASA) dén 954 ho nghéo tham gia céc to tai
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Bangladesh. Sir dung hdi qui Binary Logistic,
két qua nghién ctru cho thiy, tin dung vi mé c6
tac dong tich cuc dén thu nhép cua ho nghéo tai
Bangladesh. Okurut (2006) nham xac dinh cac
nhan t6 anh hudéng dén kha ning tiép can tin
dung cua nguoi nghéo va ngudi da mau & Nam
Phi d6i vai thi truong tin dung chinh thirc va phi
chinh thirc. Bang viéc str dung mo hinh Probit
va mo hinh Logit, tac gia chi ra rang nguoi
nghéo va ngudi da mau bi han ché vé kha ning
tiép can cac nguodn tin dung nay. Barslund &
Tarp (2008), nghién ctu tin dung nong thon
chinh thirc va phi chinh thure cua Viét Nam co
két luan rang cac ho gia dinh c6 cac khoan tin
dung chu yéu thong qua viéc vay chinh thirc va
khong chinh thirc. Shete & Garcia (2011) danh

Bang 1. Tong hop cac nghién ciru

gia kha ndng tham gia vao thi truong tin dung
cua nong ho ¢ thi xa Finoteselam, Ethiopia. Dir
liéu nghién ctru dugc thu thap tir 210 h gia dinh
dang sinh song tai Finoteselam. Két qua udc
lugng md hinh hdi quy Probit cho thay, cac yéu
t6 s ngudi phu thude trong gia dinh, quy mé
dat dai, s6 luong lao dong cia hg, tham gia lao
dong phi nong nghi¢p va chi phi phat sinh lam
tang kha nang tham gia vao thi truong tin dung
nong thon cuia nong hd.
1.2.2 Tong hop cdc nghién civu cé lién quan tiép
can tin dung

Qua lugc khao cac tai li€u thi cac yéu td anh
huong dén kha nang tiép can tin dung thudc
phan 16n cac nhom dic diém sau:

Cdc px gx 3 gx 5% 6% 76 g% 9% 10% 11 Vnghia ~ DeXuateua
nhan to tac gia
La bién bién gia, nhan Lo
Tui X X X X X gif tri khich hang 1 <C thua dua
=, vao mo hinh
nam va nir
Trinh d6 hoc vén thé
Tr1nhA’dQ X X X X X X h1¢n}r1r3h dg hoc Veqll’l K‘e thu:a (?u’a
hoc van hay s6 nam di hoc cta vao mo hinh
khach hang
Nghé Tpng S;O thanh VI K& thira dua
nohis X X X sinh song trong gia vio mé hinh
ghiep dinh khach hang
Tinh bang s6 luong
Thu nhap nguoi trén 15 tudi va ,
: ) .. . K¢ thu
binh X X X dudi 65 tuodi tham gia ‘e t Uia ‘?“a
A A vao mo hinh
quan lao dong tao ra thu
nhap cho gia dinh
Phuon Pugc tinh bang thu
An sit £ X nhap binh quin cia K& thira dua
£ khach hang/ndm, don ~ vao mo hinh
dung von e s a A
vi tinh 1a triéu dong
Khach hang c6 lam
Thu tuc viéc trong cac t6 chitc ~ Ké thira dua
X X Ay Ae o N
cho vay hiép hoi, cac to chirc vao mo hinh

chinh tr1 xa hoi
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Cac

Dé xuat cua

g 1% 2% 3% g% 5% g% Tx g 9% 0% 1% Y nghia . .
nhan to tac gia
Lich str X X X X La tong dién tich dat K¢ thira dwa
vay von ma khach hang s6 htru ~ vao mo hinh

La bién gia, khoang
Muc dich cachnha cia khach K¢ thira dua
. X X X ) £ . N
vay von hang dén trung tdim  vao mo hinh
thudn tién
La bién kinh nghiém
ctia chu ho, bién nay
thé hién kinh nghiém
Tai san san xuat, kinh doanh Ké thira dua
L X X X o NP
dam bao duoc do bang sO nam  vao mo hinh

ca nhan tham gia vao
hoat dong san xuat,
kinh doanh

Nguon: Tong hop ciia tac gid (2021)

Ghi chii (¥): 1: Tdc gia Nguyén Quéc Odnh va Pham Thi My Dung (2010); 2: Téc gia Lé Khwong Ninh va Pham
Van Duong (2011); 3: Tac gia Lé Khirong Ninh va Phagm Van Hung (2011); 4: Tac gia Phan Pinh Khoi (2013);
5: Tac gia cua Lé Trung Kién (2016), 6: Tdac gia Zeller (1994); 7: Tac gia Hulme & Mosley (1996); 8: Tdc gia
Okurut (2006); 9: Tdac gia Barslund & Tarp (2008); 10: Tac gia Shete & Garcia (2011);

11: Tac gia Kasali & cong su (2015).

1.2.3  Cdc thanh phan, di kién mé hinh
nghién cuu

Cdc thanh phan, gia thuyét nghién ciru:

- Tubi: Tudi la s6 tudi hién tai cua khach
hang khi viét hd so xin cip tin dung. Khach
hang vay cang 16n tudi thuong c6 nhiéu kinh
nghiém trong viéc vay von va c6 mdi quan hé
xa hoi rong nén xac suat duge cfip tin dung s€
cao hon so véi nhing nguoi tré tudi hon
(Truong Pong Loc, 2011) [19]. Diéu ndy ciing
dugc Phan Pinh Khoi (2013) két luan tudi cta
nguoi di vay ciing anh huéng dén kha ning tiép
can tin dung cua ho.

Gia thuyét 1: Tudi 1a sb tudi hién tai cua
khach hang khi viét hd so xin cdp tin dung
tuong quan v6i kha nang tiép can tin dung cua
khach hang c4 nhan tai Vietcombank, Chi
nhanh Vinh Long.

- Trinh d6 hoc van: Khach hang c6 trinh d6
hoc van cao s& ¢ hiéu biét va chu dong hon

trong viéc tim kiém ngudn vén vay, nhing
ngudi co trinh d6 cang cao thi thé hién kha ning
tinh toan hay dau tu c¢6 hiéu qua do d6 kha ning
tra dugc ng ciing dugc bao ddm nén nguoi cho
vay sé& tin tudng hon trong viéc cung cip tin
dung cho nhiing khach hang nay.

Gia thuyét 2: Hoc van cua khach hang s& co
anh huéng dén kha ning tiép cén tin dung cua
khach hang cé& nhan tai Vietcombank, Chi
nhanh Vinh Long.

- Nghé nghiép: Khi khach hang 1am viéc tai
co quan hanh chinh su nghiép thi cong viéc va
murc lwong cta khach hang ludn 6n dinh, it bién
dong trong thoi gian dai, do do rui ro tra ng vay
s& thap hon cac khach hang lam khong thudc co
quan hanh chinh su nghiép, khi rui ro tra ng vay
thdp thi kha ning tiép can tin dung cta khach
hang s€ ting 1én. Theo Lé Khuong Ninh va
Pham Van Hung (2011) va Truong Pong Loc
(2011) [22],[19].
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Gia thuyét 3: Nghé nghiép cua khach hang
c¢6 anh huong dén kha ning tiép can tin dung
cua khach hang céd nhan tai Vietcombank, Chi
nhénh Vinh Long

- Thu nhép binh quan: Theo Téng cuc thong
ké (2011), thu nhap 1a tong s6 tién ma mot nguoi
hay mot gia dinh kiém duoc trong mot khoang
thoi gian nhat dinh, duoc x4c dinh 14 téng thu
nhap tir cac khoan luong, 13i tién gui, 13i cho
vay, tir hoat dong san xuat nong nghiép, kinh
doanh dich vy, lam thué lam mudn.

Gia thuyét 4: Thu nhap cua khach hang c6
anh huong dén kha nang tiép can tin dung cua
khach hang c4 nhan tai Vietcombank, Chi
nhanh Vinh Long

- Phuong an st dung von: Phuong an s
dung vay von, bién nay duoc do luong bang
bién gia véi gid tri bang 1 khi khach hang vay
vbn c6 kém theo phuong 4n vay von va bang 0
khi khéach hang khong c6 phuong an vay.

Gia thuyét 5: phuong an st dung von phu
hop cua khach hang ¢ anh huéng dén kha ning
tiép can tin dung ctia khach hang ca nhan tai
Vietcombank, Chi nhanh Vinh Long

- Tha tyc cho vay: T6 chtic tin dung nao c6
thu tuc va phuong phap cho vay don gidn nhanh
gon thi s& thu hut dugc lugng khach hang 16n
hon (Bao Qudc va Nguyén Thi Bip, 2016) [28].
Dbi voi thu tuc va phuong thire cho vay kha
phtrc tap thi nhiéu ho noéng dan kho tiép can
duogc dac biét 1a cac hd ngheéo va cac hd ma chu
ho ¢6 trinh @6 van hoa thép.

Gia thuyét 6: Thu tuc cho vay, thi tuc va
phuong thirc cho vay ctia cac to chire tin dung anh
huong 16n dén su tiép can von ciia khach hang
nhan tai Vietcombank, Chi nhanh Vinh long.

- Lich str vay von: Khi khach hang da ting
vay O cac t6 chirc tin dung, ddc biét néu trong
cuing hé théng thi t6 chire tin dung c6 thé kiém
soat va danh gia xem khach hang vay vén da co
no xau hay chua, tinh hinh trd ng nhu thé nao
va tir do, té chuc tin dung s¢ dua vao su tin

nhiém cta khach hang ma cung cdp vén cho
khach hang;

Gia thuyét 7: Lich sir vay von cung hé thong
cho vay s& anh hudng dén tiép can von cua
khach hang cd nhan tai Vietcombank, Chi
nhanh Vinh Long.

- Muc dich vay von: Muc dich vay vén, trudc
khi cdp tin dung cac t6 chiic tin dung thudong
xem xét dén myc dich vay von cia khach hang
ma ho quyét dinh cap tin dung hay khong cép
nham dam bao kha ning thu hoi von tin dung
trong tuong lai.

Gia thuyét 8: Khach hang ca nhéan sir dung
v6n vay cho muc dich dau tu san xuat thi c6 kha
nang sinh 1oi va hoan vdn vay cho t6 chic tin
dung s& cao hon so v&i ¢4 nhan sir dung tién vay
vao muc dich tiéu dung hay trd no tai
Vietcombank, Chi nhanh Vinh Long.

- Tai san dam bao: Tai san dam bao bao gdm
gia tri quyén st dung dat, tai san gin lién véi
dat, phuong tién van tai, tin chép tr tién
lwong,. .. ma cac to chire tin dung dya vao d6 dé
lam ngudn dam bdo cho kha ning tra no va
lwong vbn vay cuia ngudi vay.

Gia thuyét 9: Khéach hang c4 nhan c6 tai san
thé chap tt thi s tic dong dén kha nang tiép can
von tai Vietcombank, Chi nhanh Vinh Long.

M6 hinh nghién civu dé xudt:

Dua vao két qua nghién ciru trén, dé phu hop
v6i dbi twong va dia ban nghién ctru, mé hinh
nghién ctru trong dé tai dwoc dé xuat nhur sau:

F1: Tudi

F2: Trinh d6 hoc vin

F3: Nghé nghiép
F4: Thu nhip binh quin Y-Kha
. ning tiép
F5: Phuong an sit dung von can tin
dung cia
F6: Thu tuc cho vay khich hang

F7: Lich s¢ vay vén

F8: Muc dich vay vén

F9: Tai san dam bao

Hinh 1 M hinh nghién ctru dé xuit
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Bang 2. Dién giai bién trong m6 hinh nghién ciru

Bién giai thich KY hiéu Ponvitinh )
vong
Tubi F, Nam =1; Nit =0 +
Trinh d6 hoc van F, S6 nam di hoc cta khach hang +
A i Bién gia, bang 1 khi khach hang 1am tai co quan
. : +
Ngh€ nghicp Fs hanh chinh sy nghiép va bang 0 khi nguoc lai
Thu nhap binh quan F4 Triéu dong/hd/nam +
] B.,( .9 M lkh.kh, hh‘ A rk\
Phuong 4n st dung von Fs ién gia, bang 1 KRach halig vay Von €o ke +
phuong an vay va bang 0 khi nguoc lai
Thu tuc cho vay Fs Thu tuc va phuong thie cho vay +
Lich sir vay vén F, Bién gia, bang 1 khi khach hang iiﬁ tung vay vbn VE‘T. 4
bang 0 khi nguoc lai
, 2 Bién gia, 1 khi khach hang vay cho san xuat kinh
M h F : +
we dich vay von ’ doanh va bang 0 cho cadc muc dich vay khac
. Bién gia, bang 1 khi khach h3 51 ¢ tai s
TAi sin dam bio Fo ién gia, bang 1 khach hang vay von c6 tai san 4

dam bao va bang 0 khi nguoc lai

Nguon: Tong hop ciia tac gid (2021)

2. PHUONG PHAP NGHIEN CUU
2.1 Thu thap s6 liéu thir cip

Pé danh gia thuc trang tin dung cta khach
hang c4 nhan tai Ngan hang Thuong mai C6
phan Ngoai thuong - Chi nhanh Vinh Long,
nghién ctru stir dung s liéu thir cp tir cac béo
c4o vé hoat dong tin dung cua khach hang tai
ngin hang trong giai doan 2018 - 2021. D6i
tuong khao sat 1a khach hang ca nhan da giri hd
so xin cép tin dung tai Ngan hang Thuong mai
Cb phan Ngoai thuong - Chi nhdnh Vinh Long
dén 31/12/2020.

- Phuong phéap chon mau: Thu thap sé lidu
thir cAp 1a danh sach hd so khach hang ca nhan
giri ho so xin cép tin dung dé chon theo phuong

Bang 3. Phan bd quan sat theo dia ban nghién ctru

phap chon miu xac suit ngau nhién c6 hé théng
theo budc nhay K dwa trén danh sach sach hd so
khach hang ca nhan giri ho so xin cép tin dung.
Ly do chon phuong phéap ndy 1 cho ¢& mau dai
dién cho tong thé va két qua nghién ctru dang
tin cay hon.

- C& mau: Theo Tabachnick va Fidell (2013)
dé tién hanh phan tich hdi quy mot cach tot nhat
thi c& mau quan sét tdi thiéu dugc tinh theo cong
thac: N >= 8m + 50

Trong d6, N 1a ¢& mau va m la s6 bién doc 1ap.

Nhu vay v6i 9 bién doc 1ap trong mo hinh
nghién ctru, tic gia chon mau it nhat 122 quan
sat. Nhung dé tinh dai dién cao hon tac gia chon
¢& mau 1a 210 quan sat.

TT Phong giao dich S6 quan sat Ty 1€ (%)
Tru s& chi nhanh
1 S65C, Hung Pao Vuong, Phuong 1, Thanh Phd 60 28,57
Vinh Long, Tinh Vinh Long
Phong giao dich Binh Minh
2 S6336 T 19, Khém Pong Binh, Phuong Dong 50 23,81

Thuén, Thi Xa Binh Minh, Tinh Vinh Long
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TT Phong giao dich

S6 quan sat Ty 18 (%)

Phong giao dich Tra On

3 S6 169 Puong 30/4, Khu 5, Thi Tran Tra On,

Huyén Tra On, Tinh Vinh Long

50 23,81

Phong giao dich Tam Binh

4 S617-18, Phan Vin Pang, Khom 3, T6 18, Thi 50 23,81
Tran Tam Binh, Huyén Tam Binh, Tinh Vinh Long

Nguoén: Tong hop ciia tac gid (2021)
2.2 Phén tich s6 li¢u

Céac phuong phap thong ké dugc st dung
trong d8 tai nhu tan suét, ty 1€, trung binh, dg 1€ch
chuan két hop véi phan tich bang chéo. Cac dai
luwong thuong dugc dung mo ta tap dir li¢u nhu:

(1) bai lugng mo ta mac dd tap trung: Trung
binh, yéu vi, trung vi;

(2) bai lugng mé ta muc do phan téan:
Phuong sai, do 1éch chuan, khoang bién thién.

Phén tich tan s6 nham mo ta va tim hiéu vé
dac tinh phan phéi ctia mot mau sb licu thd
thong qua bang phan phdi tan sb. Bang phan
phéi tan s6 13 bang tom tat cac dir liéu duoc sip
xép cac dir li¢u theo mot thir ty nao do, tang dan
hodc giam dan. Sau do, thuc hién cac budc:

(1) Xéc dinh sé t6 cua ddy sb phan phéi;

(2) Xéc dinh khoang cach to;

(3) Xac dinh gidi han trén va gidi han dudi
ctia mdi to;

(4) Xé4c dinh tan s6 cua mdi td bang cach
dém s quan sat roi vao gi6i han cua to do.

Cubi cung, trinh bay két qua trén biéu bang,
so do. Ngoai ra, dé thuc hién phan tich s6 liéu
t6t hon ciing nén can thyc hién phan tich phan
phéi tan s6 tich liy. Phan phdi tan s tich liy s&
cong don céc tan sb nham dap tmg mot muc dich
khac cua phan tich théng ké 13 khi théng tin
duge doi hoi mudn biét sd quan sat ma gia tri
ctia n6 it hon mot gia tri cho san nao do.

Phan tich bang chéo (Cross-tabulation) con
goi 1a bang tiép lién, 1a mot k§ thuat thong ké
md ta hai hay ba bién cung luc va bang két qua
phan anh sy két hop hai hay nhiéu bién c6 sb
luong han ché trong phan loai hodc trong gia tri
phan biét. M6 ta dit liéu bang bang chéo dugc

sir dung rat rong rii trong nghién ciru. Phan tich
bang chéo c6 2 dang nhu sau: (1) Bang chéo
phan tich 2 bién, mdi 6 trong bang chira dung
su két hop phan loai cia hai bién; (2) Bang chéo
phan tich 2 bién chua duogc két luan rd rang, ta
can tién hanh xur 1y 3 bién. Nhu vay, viéc giéi
thiéu thém bién thir ba 1a ¢ lam rd hon sy két
hop hai bién ban dau.

Céc tinh toan trong phuong phap thong ké mo
ta duoc sir dung trong nghién ctru bao gom: tri sd
trung binh, tan suét,... tim hiéu vé déc tinh phan
phdi ctia mot s6 liéu thd va 1ap bang phan phi
tan so, 1ap cac bang théng ké,... dé do luong va
mb ta cac s6 lidu diéu tra, va thong tin d thu thap
lam co s& dé phan tich va két luan hodc co thé
nhan xét tong quan vé van dé nghién ctru.

Bang phan phdi tin sd: La bang tom tit cac
dir lidu dugc xép thanh timg t6 khac nhau. Dé
1ap mot bang phan phdi tan sb trude hét ta phai
sap xép dir liéu theo mot thr ty nao do tang dan
hodc giam dan. Sau d6 thuc hién céc bude sau:

Budc 1. Xac dinh sb to cua diy phan phbi:
S6t6 = [(2) * SO quan sat (n)]- 0.3333

Budc 2. Xéc dinh khoang cach to (k): K =

Xmax - Xmin / s6 t6 voi:

Xmax: Luong bién 16n nhét ciia ddy phan phdi

Xmin: Luong bién nhé nhit cta diy phan phdi

Budc 3. Xéc dinh gidi han trén va dudi cua
mdi t6. Gidi han dudi cua to dau tién s& 1a luong
bién nho nhat cta diy s6 phan phdi, sau do lay
giéi han dudi cong véi khoang cach to (k) s&
duogc gia tri cua gidi han trén, 1an luot cho dén to
cudi cung. Gi6i han trén cta té cudi cing thudng
1a lwong bién 16n nhét cua diy s phan phbi.
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Budc 4: Xéac dinh tan sé cua mdi td bang
cach dém sb quan sat roi vao gidi han cta td do.
Cubi cung trinh bay két qua trén biéu bang va
so do.

- Phén phdi tan s tich liiy (hay tan so cong
don): Péap tmg muc dich khach cua phan tich
thong ké 1a khi thong tin duge doi héi mubn biét
tong sb6 quan sat ma gia tri cta no thi it hon mot
gia tri cho san nao do.

- Gia tri trung binh: Béng tong tit ca cac gia
trj cia bién quan sat chia cho sé quan sat.

- Sb trung vi: Gia tri cta bién ding & giita
ciia mot ddy s6 da dude sap xép theo thir tu ting
hodc giam dan. S6 trung vi chia diy sb lam 2
phan, mdi phan c6 quan sat bang nhau.

- Yéu vi: Gid trj 6 tn sd xuét hién cao nhét
trong tong sb hay trong mot diy sé phan phdi.

- Phuong sai 13 trung binh tong binh phuong
cac do léch gitta cac bién va trung binh cua cac
bién do.

- D¢ 1éch chuan 13 cin bac hai cia phuong sai.
2.3 Phwong phap hdi quy Probit

Dé phan tich cac yéu t6 anh hudng dén tiép
can tin dung trén dia ban nghién clru tac gia
dung mé hinh hdi quy Probit dé phan tich. M6
hinh Probit dwoc gidi thiéu 1an dau boi Chester
Bliss vao nam 1935, va dugc phat trién boi
Aghion va Morduch (2005), Coleman (2006).
Mo hinh probit hay con c6 tén goi 1a mé hinh
normit. Tén goi probit bit ngudn tir chir
Probability va unit. M6 hinh nay 4p dung déi
v&i cac bién phu thudc c¢6 dang nhi phan. Vi du
bién phu thudc 1a kha ning vay von ciua mot
nguoi. Néu ngudi ndy vay von thi s& nhan gia
tri 1a 1 va nguoc lai 1a 0. Hoi quy Probit duoc
ding dé xem xét mdi lién hé tuyén tinh giira
nhiéu bién doc 1ap va mot bién phu thudc. Trong
d6, bién phu thudc 1a bién nhi phan. Trong
nghién ctru nay, dbi tugng nghién ctru 1a kha
ning tiép can tin dung chinh thic, bién phu
thudc Y s€ nhan hai gia tri, 1 néu khach hang da
nop hoé so vay va nhan dugc von vay tai ngan

hang, 0 1a nguoc lai. Phuong trinh hdi quy
Probit c6 dang nhu sau:
Mo hinh Probit c6 dang nhu sau:

P, z”

Y=ln[ ]=a0+ Bin'
1_P1 _1
=

Trong do:

-'Y s& nhén hai gié tri, 1 néu khach hang da
ndp ho so vay va nhan duoc von vay tai ngan
hang, 0 13 nguoc lai Y 1a bién phu thudc nhi
nguyén, theo Thong tu 02/2013/TT-NHNN
ngay 21 thang 01 nim 2013 cta Théng dbc
Ngan hang nha nuéc Quy dinh vé phan loai tai
san cd, muc trich, phuong phép trich 1ap du
phong rai ro va viée st dung du phong dé xir
1y rui ro trong hoat dong ctia to chirc tin dung,
chi nhanh ngan hang nudc ngoai va Thong tu
s6 09/2014/TT-NHNN ngay 16/3/2014 vé viéc
stra d6i, b6 sung mot sb didu cua Thong tu
02/2013/TT-NHNN.

- P; 1a xac xut xay ra RRTD

-(i=1-9) la cac hé sd tuong quan

- X1,X2,X3,X4,X5,X6,X7,X8,X9 1a cac
bién doc 1ap chi ra cac nhan té anh huong dén
kha nang tiép can tin dung.

Pé du béo xac suat ra quyét dinh theo mo hinh
Probit, hé s6 tac dong bién duogc sir dung trong
phén tich. M6t trong nhiing wu diém ctia viée str
dung hé sé tac dong bién 1a n6 cho phép tinh hiéu
qué trung binh thay vi anh hudng bai gid tri trung
binh cta bién doc lap. H¢ s6 tac dong bién dugc
xac dinh bing sy thay doi cua x4c xudt xay ra
(Yi = 1) khi xdy ra su thay doi ctia bién doc 1ap
(Xi) theo cong thire: g—i = (X B..

3. KET QUA
3.1 Thong ké mé ta miu khao sat

- Pdc diém ciia khdch hang:

Sau day 1a nhitng thong tin lién quan dén
gidi tinh cua khach hang duoc khao sat tai dia
ban nghién ctru, thé hién chi tiét qua Bang 4
dudi day.
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Bang 4. Gidi tinh khach hang

Gi6i tinh Tan suat Ty 18 (%)
Nam 184 87,62
Nir 26 12,38
Tong 210 100,00

Nguon: X 1y s6 liéu khdo sdt cia tac gid, nam 2021

Nhiing thong tin vé tudi va trinh d6 cua
khach hang khao sat dugc gioi thi¢u thong qua
Bang 5 sau:

Bang 5. Pic diém vé tudi va trinh dp ciia khach hang

Chi tiéu Quan sat Trung binh Do 1éch chuin Nhé nhit Lén nhit
Tudi 210 39,74 13,36 18 66
Trinh do 210 9,32 3,46 0 17
Nguon: Xir Iy 56 liéu khdo sdt ciia tac gia (2021)
Bang 6. Mo ta dic diém cia hd
Chi tiéu Quansat  Trung binh  Pd léch chuén Nhé nhat  Lén nhét
S6 thanh vién (nguoi) 210 4,96 2,00 2 12
S6 lao dong (nguoi) 210 3,45 1,78 1 10
Thu nhép (triéu dong) 210 187,90 148,53 24 940
Tai san (triéu dong) 210 79,91 112,31 5.5 900

Nguén: 6 liéu khdo sdt cia tac gid (2021)

Béng 6 cho thay, s6 thanh vién trong gia dinh
ctia khach hang nhu sau: ho c6 sb thanh vién it
nhét 1a 2 nguoi, nhiéu nhat 1a 12 ngudi; véi mic
trung binh 1 4,96 ngudi va co do léch chuan
thp 1a 2,00. Diéu nay chimg to rang, s6 thanh
vién trong gia dinh ctia mdi ho & mirc trung binh
va phéan bo tap trung hon. Bén canh d6, sé lao
dong trong mdi ho 1a twong dbi kha so voi mirc
trung binh vé sb thanh vién trong gia dinh cta
mdi hd. Cu thé, sb lao dong it nhét 1a 1 nguoi,
nhiéu nhét 10 ngudi va trung binh 1a 3,45 ngudi;
¢6 d6 1éch chuan thip 13 1,78 so v6i muc trung
binh. Do d6, s6 lao dong trong mdi hd phan bd
déu hon vé sd luong.

Bang 6 con cho thay, thu nhap cta mdi ho
duoc thé hién nhu sau: ho ¢ thu nhap thép nhét
14 24 tridu dong/nam, ho c6 thu nhap cao nhit 1a
940 triéu dong/ndm; v6i mirc thu nhdp trung

binh 12 187,90 triéu dong/nim va c6 do léch
chuén trong d6i thap 1a 148,53 so véi mic trung
binh. Nhu vay, thu nhap ctia méi ho trong nim
tuong dbi kha va phan bo déu hon giita cac ho.
Nguyén nhan c6 thé do mdi ho gia dinh c6 nhiéu
ngudn thu nhap hodc dién tich san xuat tuong
dbi 16n. Thém vao d6, téng tai san ciia mdi ho
qua khao sat twong d6i thap va phan bd khong
déu nhau. Cy thé hon, ho ¢ gia tri tai san thap
nhit 1a 5,5 triéu dong, nhiéu nhét 1a 900 triéu
ddng; v6i muc trung binh 1a 79,91 triéu dong va
c6 d6 1éch chuén kha cao 1a 112,31. Diéu nay
cho thdy, nhitng hd c6 gia tri tai san kha thip
nhung thu nhap tuong déi dam bao dwoc mirc
song ctia gia dinh, nguyén nhan c6 thé do nhiing
ho d6 khong c6 nhiéu dién tich dit san xuét
nhung ho c6 ngudn thu nhap khac. Diéu nay
cling hoan toan phu hop véi thuc té hon, do sb
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luong lao dong trong mdi ho twong ddi nén co
nhiéu ngudn thu nhap khéac cho gia dinh.

- Thyee trang vé ddc diém san xudt va diéu
kién giao thong:

Bang 7. Dic diém san xuit ciia khach hang

Sau day la nhitng thong tin vé dic diém san
xuit ctia khach hang, dugc thé hién qua Bang 7
dudi day.

Chi tiéu Quansit Trungbinh  DJ léch chuin Nhé nhadt  Lén nhét
Dién tich dét (ha) 210 0,50 1,46 0,1 10
Kinh nghiém (nam) 210 9,42 5,90 1 30

Nguon: 86 liéu khdo sdt cua tac gid (2021)

Tu Bang 7 cho théy, dién tich dat san xuat
kinh doanh, san xuit nong nghiép ctia nong hd
tuong ddi nhiéu, cy thé 1a ho co dién tich it
nhét 1a 0,1 ha, nhiéu nhat 1a 10 ha; véi muc
dién tich trung binh 1a 0,50 ha va c6 d¢ 1éch
chuén thap 1a 1,46. Piéu nay chung to, khach
hang c6 dién tich dit san xuit twong ddi va
phan bo kha déu nhau. Bén canh do, kinh
nghiém kinh doanh, san xuét ctia khach hang
miurc thép nhat 1a 1 ndm, nhiéu nhét 1a 30 nam;
trung binh 1a 9,42 ndm va c6 dg léch chuan
thép la 5,90. Nhu vy, s6 nam kinh nghiém
cua cac khach hang trong linh vuc chuyén
mon cia ho 13 twong dbi kha va phan bd déu
nhau gitra cac khach hang.

3.2 Thuc trang vé tiép can tin dung cia
khach hang

Sau day la nhimg thong tin vé kha ning tiép
can va muc dich st dung von cua khach hang
dugc thé hién trong Bang 8.
Bang 8. Thuec trang vé kha ning tiép can tin
dung cua khach hang

gg‘:c‘;“g Tin sut TV 18 (%)
Khong 68 32,38
Co 142 67,62
Tong 210 100,00

Nguon: X 1y s6 liéu khao sdt ciia tdc gia (2021)
Bang 8 cho thdy, thyc trang vé kha nang tiép

can tin dung cua khach hang tai Vietcombank

Vinh Long nhu sau: c6 68 khach hang khong

tiép can tin dung chinh thire voi ty 1€ 12 32,38%;
khi @6 c6 dén 142 khach hang c6 kha ning tiép
can tin dung chinh thuc voi ty 1€ 1a 67,62%.
Nhin chung, s6 khach hang tiép can tin dung
chinh thirc trong dbi nhiéu, nguyén nhan phan
16n 1 tiép can vén st dung cho vay nhu cau nha
&, cho vay hoat déng san xuét kinh doanh, cho
vay mua 0 t6, cho vay cam cb gidy to co gia,
cho vay ti€u dung khong c6 tai san bao dam la
chu yéu.

Thong tin vé tiép can von va c6 tham gia vao
cac hi¢p hoi tai dia phuong cua cac khach hang
dugc thé hién trong Bang 9.

Bang 9. Thuc trang vé tiép cin tin dung va
tham gia hiép hi

Chi Tham gia hiép héi  Tong
tiéu Khong Co
68
Kho 4 22
Tigp O C 6 (32,38%)
can
' o 63 142

7 (67,62%)

109 101 210
(51,90%) (48,10%) (100%)

Nguon: 86 liéu khdo sdt cia tc gid (2021)

Téng

Bang 9 cho thay, viéc tiép can von va tham
gia cac hiép hoi tai dia phuong cta khach hang
nhu sau: trong tong sé 142 khach hang c6 tiép
can vbn chiém ty 18 67,62%, thi c6 79 khach
hang tham gia vao cac hiép hoi va 63 khach
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hang khong tham gia hiép hoi. Bén canh do, sb
khach hang khong tiép can von 1a 68 chiém ty
1€ 1a 32,38%, trong d6 c6 22 khach hang tham
gia hiép hoi va 46 khong tham gia hi¢p hoi. Nhu
vay, téng s6 khach hang tham gia hiép hoi la
101 ho chiém ty 1¢ 1a 48,10%; c6 dén 109 khach
hang khong tham gia hiép hoi va chiém ty 1¢ 1a
51,90%. Diéu nay chimg to, ty 1¢ khach hang
tham gia va khong tham gia vao cac hi¢p hoi tai
dia phuong twong ddi déu nhau, tuy nhién sb
khach hang tham gia hi¢p hdi nhu vay la tuong
d6i nhiéu. Thong tin vé tiép can khach hang
dugc thé hién trong Bang 10.

Bang 10. Thure trang vé kha ning tiép cin véi
moi quan h¢ xa hji

Chi Quanhé¢ xa hgi  Tong
tiéu Khong Co

. Khong 36 32 68

Tiép (32,38%)

can , 142

Co 78 64 (67.62%)

2 114 96 210

Tong

(54,29%) (45,71%)  (100%)
Nguén: 6 liéu khdo sdt cia tac gid (2021)

Bang 10 cho thay, kha ning tiép can tin dung
va cac mdi quan hé xa hoi (QHXH) ciia khach
hang nhu sau: trong s6 68 khach hang khong
tiép can véi ty 18 1a 32,38%, chi co 32 khach
hang c6 mdi QHXH va 36 khach hang khong co
QHXH. Bén canh d6, trong tong sé 142 khach
hang c6 kha nang tiép can tin dung véi ty 1¢ 1a
67,62%; chi c6 64 khach hang c6 QHXH va 78
khach hang khong c6 QHXH. Nhur vay, téng s6

khach hang c6 QHXH la 96 khach hang va
chiém ty 1& 45,71%; nhung c6 dén 114 khong
c6 mdi QHXH tai dia phuong va chiém ty 18
54,29%. Diéu nay hoan toan phu hop thuc té, do
phan 16n cic khach hang lam nghé trong linh
virc budn ban nho, san xuit néng nghiép 13 chit
yéu nén dbi tugng tiép xuc dé co duge mdi quan
hé xa hdi con han ché.

Thong tin vé viéc sit dung von vay ctia khach
hang duoc thé hién chi tiét trong Bang 11.
Bang 11. Thuc trang vé muc dich sir dung
von vay

Tin Ty 1é

Ml.lC dich st dung von Sllét (%)

K}long dung muc dich (Vay 64 4507
tiéu dung)

Dung myc dich (Vay san

xuét kinh doanh) 78 54,93
Téng 142 100,0

Nguon: 6 liéu khdo sdt ciia tac gid (2021)

Két qua tir Bang 11 cho thiy, thuc trang vé
muc dich sir dung vén cua khach hang nhu sau:
trong téng s6 142 khach hang co vay von thi s6
ho str dung v6n vay khong dung muc dich 12 64
va chiém ty 1& 45,07%; c6 dén 78 khach hang sir
dung von vay dang muc dich va chiém ty 1é
54,93%. Nguyén nhan c6 thé do nhiing khach
hang vay theo chuong trinh hoac vay theo di¢n
phuc vu san xuit néng nghiép nhung vé st dung
von cho viéc khac nhu: cho con di hoc, chi tiéu
tiéu dung.

Pic diém vé vay von tin dung cua khach
hang duoc thé hién qua Bang 12 dudi day.

Bang 12. Thyec trang vé vay vén tin dung chinh thirc

Chi tiéu Quan sat Trung binh  D§ léch chudn Nhé nhat Lén nhit
Vén vay (triéu dong) 142 63,26 63,21 7 490
Ky han vay (thang) 142 53 2,5 3 9
Lai sudt (%/thang) 142 0,78 0,11 0,5 0,92
Chi phi vay (triéu dong) 142 0,64 0,95 0 5

Nguon: S6 liéu khdo sdt cua tic gid (2021)
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Bang 12 cho thdy, vay vbn ctia khach hang
nhu sau: tong s tién vay tinh dén thoi diém
khao sat cia khach hang véi muc thap nhét 14 7
triéu déng, nhiéu nhit 1a 490 triéu déng; murc
trung binh 1a 63,26 triéu dong va c6 do léch
chuan ¢ muc twong ddi 1a 63,21 v6i muc trung
binh. Nhu vy, s6 tién vay tuong ddi thap va
phan bd kha déu nhau. Bén canh d6, ky han vay
thip nhat 14 3 thang, nhidu nhét 1a 9 thang; véi
muc ky han trung binh 1a 5,3 thang va d¢ 1éch
chuén thip 13 2,5. Diéu d6 chimg t6 ring, mirc
ky han vay von cta khach hang khong nhiéu,
phan 16n tap trung vao nhimg ky han ngan.

Béng 12 cho thay, 13i suat vay nhu sau: mirc
1ai suét thip nhat 13 0,5 %/thang, cao nhat 13
0,92 %/thang; véi mrc trung binh la 0,78
%/thang va c6 dg léch chuin rat thép la 0,11.
Nhin chung, mirc 13i suat twong ddi cao va phan
b6 déu nhau. Thém vao do, chi phi khi cac
khach hang di vay, cu thé 1a chi phi thip nhat
ctia ho 1 0 dong, nhidu nhat 1a 5 triéu dong; voi
murc chi phi trung binh 14 0,64 triéu dong va co
d6 1éch chuan cao 1a 0,95. Nhu vay, chi phi khi
di vay v6n ciia khong 16n va phan bd khong déu

Bing 13. Két qua mé hinh hdi quy Probit

nhau giita cac khach hang Nguyén nhan c6 thé
do diéu kién di lai dé dang, thuan loi trong qua
trinh 1am thii tuc nén khong mat thoi gian va chi
phi di lai.
3.3 Cac yéu t6 anh hwong dén kha ning tiép
cén tin dung ctia khach hang ca nhan

Mo hinh hédi qui Probit duge ding dé danh
gid cac yéu to anh hudng dén kha nang tiép can
tin dung cua khidch hang c4 nhan tai
Vietcombank Vinh Long. Hai nhom ddi tuong
dugc chon 1a cac khach hang c4 nhan da giri ho
so xin cap tin dung tai Vietcombank Vinh Long
va cac phong giao dich truc thudc voéi ¢d mau
tuong Ung 1a 99 khach hang (chiém ti 1&
47,14%) va 111 khach hang (chiém ti 1&
52,86%.,). Bién phu thuoc Y 13 bién Kha ning
tiép can tin dung ctia khach hang ca nhan, Y s&
nhén hai gia tri, 1 néu khach hang da nop hd so
vay va nhan dugc von vay tai ngan hang, 0 1a
nguoc lai. Két qua udc lwong mé hinh cac nhan
td anh huong dén kha ning tiép can tin dung
chinh thtc cua khach hang c4 nhan tai
Vietcombank Vinh Long dugc trinh bay trong
Béng 13.

‘ Chi 50 thong Hi€u wng bién " 2 ,
Bién ké cua ‘mﬁ : (dy/dx) Sai s0 chuan GiatriP
hinh
Tubi 0,0335 0,450 0,148 0,002
Trinh d6 hoc van 1,4150 0,009 0,029 0,756
Nghé nghiép 0,6727 0,148 0,049 0,002
Thu nhép binh quan 1,2062 0,000 0,000 0,000™"
Phuong an st dung vbn 0,0026 0,000 0,000 0,090
Thu tuc cho vay 1,0031 5,092 3,683 0,167
Lich st vay von 1,5823 0,556 0,136 0,000™"
Muc dich vay von 1,7259 0,094 0,030 0,002
Tai san dam bao 3,0352 0,028 0,007 0,000™"
Hing sb 2,5623

Nguon: 86 liéu khdo sét cia tac gia (2021)

Ghi chu: ™, ™, *: tuwong veng véi mikc y nghia 1%, 5% va 10%
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Trude khi udc lugng mo hinh thuc nghiém
cac yéu t6 anh huong dén kha ning tiép can tin
dung cua khéach hang ca nhan tai Vietcombank
Vinh Long, céc kiém dinh da cong tuyén,
phuong sai sai ) thay d6i duoc thuc hién nham
kiém tra do tin cay cua mo hinh. bé thuc hién
kiém dinh da cong tuyén va phuong sai sai so
thay ddi trong Stata, trudc tién tac gia thyuc hién
héi quy gbe. Hién trong da cong tuyén duoc xac
dinh dya vao nhén tb phong dai phuong sai VIF,
két qua kiém dinh cho thay hé s6 trung binh VIF =
1,37 < 5, do d6 khong c6 hién tuong da cong
tuyén. Bén canh d6, hién tugng phuong sai sai
sb thay ddi duoc thue hién béng cach kiém dinh
Breusch-Pagan bang cau 1énh “hettest”. Két qua
kiém dinh cho thdy, gia tri kiém dinh chi?(1) =
0,11 va Prob > chi? = 0,739 > 10%, cho phép ta
bac bo gia thuyét Hy, tirc 1a khong co xay ra hién
tuong phuong sai sai s thay doi. Két qua udce
luong mé hinh cho thdy, gia tri kiém dinh LR
chi? (11) = 233,20 va Pro > chi’> = 0,000 cho
phép ta bac bo gia thuyét Ho & mic ¥ nghia 1%,
c6 nghia 1a cac yéu t6 trong mo hinh c6 thé duoc
sir dung dé giai thich cho kha nang tiép can tin
dung cua khach hang ca nhan tai Vietcombank
Vinh Long. Bén canh d6, phan trim du bao
trang ctia mo hinh 13 96% cho thdy mé hinh 13
phtl hop va kha nang du bao ctia md hinh rat tot,
véi khoang 96% trudong hop duoc du bao ding.
4. THAO LUAN

Két qua ude lugng cho thiy, trong 09 bién
dwa vao mo hinh nghién ciru c6 7 bién tic dong
¢6 ¥ nghia théng ké dén kha ning tiép can tin
dung cua khach hang ca nhan tai Vietcombank
Vinh Long, cac bién bao gdm: Lich sir vay von,
Tubi, Nghé nghiép, Muc dich vay vbn, Tai san
dam bao, Thu nhap binh quan, Phuong an su
dung von. Pa s cac bién déu c6 ¥ nghia thong
ké & murc 1%, chi c6 bién Phuong 4n sir dung vén
¢6 ¥ nghia théng ké & mitc 10%. Tét ca cac bién
déu c6 mdi twong quan thuin véi kha ning tiép
c4n tin dung cua khach hang. Dé xac dinh mirc

do tac dong cua cac yéu t trén doi voi kha nang
tiép can tin dung, hé sé tac dong bién (dy/dx)
duogc su dung dé giai thich véi mirc do tac dong
theo don vi tinh 13 %. Cu thé, trong 7 bién tac
dong c6 ¥ nghia thong ké néu trén, bién Lich sir
vay von ¢6 hé sb tac dong bién (dy/dx) cao nhét
140,556, diéu nay c6 nghia 1a khi cac yéu té khac
khong thay ddi, néu s6 khach hang da timg vay &
cac to chirc tin dung ting 1én 1 thi kha nang tiép
can tin dung cta khach hang sé tang 1én 55,6%.
Két qua nay hoan toan phu hop véi cac nghién
ctru ctia Hulme & Mosley (1996), Okurut (2006),
Barslund & Tarp (2008) [14],[27],[1] va ky vong
ban dau, boi vi khi khach hang vay vén chinh
thirc nhiéu nam thi ho cang duoc cac t churc tin
dung tin nhiém va it bi han ché tin dung. Vi qua
thoi gian tao 1ap mdi quan hé tin dung, ngudi cho
vay 14 t6 chirc tin dyng di nam bét dugc nhiéu
théng tin tir khach hang, vin d& vé thong tin bat
dé6i ximg da giam dang ké. Piéu nay ciing ngu ¥
rang, khi khach hang 1an dau tién vay vén chinh
thire, ho s bj han ché tin dung & muc cao hon vi
t6 chuc tin dung chua hiéu biét nhiéu vé khach
hang cling nhu khach hang chua tao ra dugc uy
tin ciia ban than.

Mt khac, bién co hé sd tac dong manh tiép
theo 1a tudi khach hang véi hé sé dy/dx 1 0,450
didu nay c6 nghia la khi cac yéu t khac khong
thay d6i, néu tubi khach hang tang 1én 1 don vi
thi kha nang tiép can tin dung ctia khach hang
s& tang 1én 45,0%. Két qua nay twong dong voi
cac nghién ctru cua Lé Trung Kién (2016),
Zeller (1994), Hulme & Mosley (1996), Okurut
(2006) [18],[35],[14],[27]. Piéu nay cho théy,
néu tudi cua khach hang ting thém thi viéc tiép
can tin dung cta khach hang s€ tang. Thong
thudng nhitng khach hang 16n tudi thuong ty 18
thuan voi kinh nghiém kinh doanh, mbi quan hé
v6i cac d6i tac va kha ning quan 1y rui ro cua
chi ho. Tudi khich hang cang cao thi kinh
nghiém kinh doanh cang cao, diéu ndy anh
hudng tich cuc dén kha ning tiép can tin dung.
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Bién c6 hé s6 tac dong manh tiép theo 1 bién
Nghé nghiép, c6 hé sb tac dong bién (dy/dx)
0,148. Két qua nay trung hop vdi cac nghién
cuu cua L& Khuong Ninh va Pham Van Duong
(2011), Phan Binh Khéi (2013), Zeller (1994).
Diéu nay cho thiy, khi khach hang lam tai co
quan hanh chinh sy nghiép thi c6 nhiéu trai
nghiém nhiéu hon, tir d6 ludng trude duoc cac
rii ro c6 thé xay dén, tranh duoc tinh trang mét
vbn, giam rui ro cho nhitng khoan tin dung cua
ngan hang. Hon nira, kinh nghi¢m trong cong
viéc hanh chinh ciing giup khach hang c6 thé co
dugc nhitng phwong an sir dung von téi wu hon.
Diéu nay lam tang su wa thich ciia cac t6 chirc
tin dung. Ngoai ra, nhimg ngudi ¢6 nhidu kinh
nghiém cling c6 kha nang s¢ thong thao hon
trong viéc chuan bi hd so vay von, dap tmg cac
diéu kién cua to chirc tin dung. Tat ca nhiing
diéu nay gép phan lam ting kha ning tiép can
céc khoan tin dung chinh thirc cta cac t6 chirc
tin dung noi chung va Vietcombank Vinh Long
noi riéng.

Bén canh do6, bién Muc dich vay vbn ciing 13
bién c6 y nghia thong ké & mirc 1% va c6 hé sd
tac dong bién (dy/dx) 0,094 diéu ndy co nghia
1a khi cac yéu t6 khac khong thay doi, néu khach
hang vay vén véi myc dich vay cho san xuat
kinh doanh ting 1én 1 don vi thi kha ning tiép
can tin dung cua khach hang s€ tang 1én 9,4%.
Két qua nay dang v6i cac nghién ciru cia Hulme
& Mosley (1996), Okurut (2006), Kasali &
cong sy (2015) [14],[27],[15]. Piéu nay hoan
toan tring khép véi gia thuyét ban dau rang muc
dich vay von ctia khach hang vay von véi muc
dich vay cho san xuat kinh doanh thi viéc di vay
¢6 thé mang lai it rtii ro, do khi khoan tién vay
dugc st dung cho san xuét, kinh doanh thi c6
thé tang kha nang tra ng, nguoc lai néu khoan
vay duogc ding dé chi cho muc dich tiéu ding
no6i chung va cac muc dich cu thé nhu kham,
chita bénh, mua sim, dam tiéc,... thi s& mang
lai nhiéu rui ro cho t6 chtrc tin dung hon.

Thém vao d6, bién Tai san ddm bao c6 hé s6
dy/dx 13 0,028 diéu nay c6 nghia la khi cac yéu
t6 khac khong thay dbi, néu yéu t6 tai san dam
bao ctia khach hang khi vay von ting 1én 1 don
vi thi kha ning tiép can tin dung ctia khach hang
s& tang 1én 2,8%. Két qua nay phan anh dung
voi cac nghién ctru cia Lé Khuong Ninh va
Pham Van Hung (2011). Phan Binh Khoi
(2013). L& Trung Kién (2016). Piéu nay hoan
toan pht hop vai thyc té ring khi ngan hang khi
cho vay c0 tai san dam béo s& giam thiéu duoc
rui ro cho khoan tin dung, hé s6 rui ro khi tinh
hé s6 an toan von cua t6 chirc tin dung ciing
giam di do d6 ngan hang dé dang chip thuan
hon, tang kha ning tiép can tin dung ctia khach
hang. Pdng thoi, vé phia khach hang, nhiing
khach hang c6 tai san dam bao s& dé dang vay
dugc nhitng khoan vay. Tai san thé chip ciling
1a cong cu hitu hiéu dé giai quyét hau qua néu
¢6 riii ro gdy ra ng xau xay ra. Nhur vy, gia tri
tai san dam bao cang 16n, o chirc tin dung cang
d& chip thuan khoan vay, ting kha ning tiép can
tin dung ctia khach hang.

Bién Thu nhap binh quén ciing c6 mdi twong
quan thuén voi kha nang tiép can tin dung cua
khach hang. Két qua nay rat phu hop véi cac
nghién ctru cua Lé Khuong Ninh va Pham Vian
Duong (2011). Zeller (1994). Hulme & Mosley
(1996). Theo do, thu nhap hang thang cang cao
thi hiéu qua sinh 101 cua hoat dong kinh doanh
cang 16n, rai ro mit von cua t6 chirc tin dung
cling s& duoc giam thiéu. Hién nay, nhiéu to
chtre tin dung ciing di c6 dich vu trich tiét kiém
dinh ky dua trén tai khoan thu nhdp hang thang,
day 1a mot phuong an hiru hiéu dé c6 mot ngudn
tai tro on dinh cho viéc chi tra khoan vay nay.
Do d6, néu khach hang c¢6 thu nhip hang thang
cang 16, uy tin vé tin dung ctia nguoi d6 s& ting
1én, ngan hang cling s& ua thich cho vay nhiing
ngudi nay hon 1a ngudi ¢6 thu nhdp thip va
thiéu tinh 6n dinh hon, tir d6 kha ning tiép can
tin dung chinh thtc cua nhitng khach hang dé
duogc tang cao.
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Cubi cung, bién Phuong an st dung vén
cling 6 mdi twong quan thuan véi kha ning tiép
can tin dung ctia khach hang. Két qua nay ciing
ding theo nghién clru cia Hulme & Mosley
(1996) Khi di vay, nguoi vay can xay dung ké
hoach va phuong 4n ¢ hiéu quéa cho nhu cau
vay von cia minh. Day 14 co s¢ dé can bo ngan
hang thAm dinh 14p ho so va quyét dinh luong
v6n cho vay cta khach hang.

5. KET LUAN VA PE NGHI

Nghién ctru dugc thuc hién dya trén bo dir
liéu khao sat tir 210 khach hang ca nhan da guri
hd so xin cép tin dung tai Vietcombank Vinh
Long try s& chi nhanh va 03 phong giao dich.
Trong 210 khach hang dugc khao sat c6 khoang
67% da tung tham gia vay tin dung chinh thue,
con lai khoang 32% chua tirng vay tin dung
chinh thirc. P6i v6i nhitng khach hang tham gia
vay tin dung chinh thirc, ¢6 lwong vén vay trung
binh khoang 90 tridu/lan, v6i ky han vay trung
binh khoang 5,3 thang, va i suét vay khoang
0,78 %/thang. Tong chi phi vay trung binh
khoang 0,64 triéu/khach hang. Trong sé nhitng
khéch hang vay tin dung chinh thic, c6 khoang
55% vay cho muyc dich san xuit nong nghiép,
con lai khoang 45% hd vay cho muc dich tiéu
dung. Két qua udc lugng m hinh hoi qui Probit
cho thdy, trong 9 bién dwa vao mo hinh nghién
ctru ¢ 7 bién tac dong cd ¥ nghia thong ké dén
kha ning tiép can tin dung cua khach hang ca
nhan tai Vietcombank Vinh Long, céc bién bao
gom: Lich sir vay v6n, Tudi, Nghé nghiép, Muc
dich vay vbn, Tai san dam bao, Thu nhdp binh
quan, Phuong 4n st dung von. Pa s cac bién
déu c6 y nghia thong ké & mirc 1%, chi ¢ bién
Phuong 4n st dung von c6 ¥ nghia thong ké &
murc 10%. Tat ca cac bién déu c6 mdi tuong
quan thudn voi khd ning tiép can tin dung cua
khach hang. Dua trén két qua phan tich, tac gia
dé xuit mot s6 ham ¥ quan trj nhdm nang cao
kha nang tiép can tin dung cta khach hang c4
nhan tai Vietcombank Vinh Long trong thoi

gian t6i. Mot s6 dé nghi ¢6 thé xem xét nhu: (1)
Giam thiéu rui ro vé thong tin bt ddi xtng:
Tang cudng mdi quan hé giita cac to chuc tin
dung v6i chinh quyén cip xd, ap nham thu thap
thong tin day du vé ho dé dua ra cac quyét dinh
cap tin dung phu hop. Suy cho cling moi van dé
ctia viéc han ché tin dung déu bat nguén tir viéc
thiéu thén thong tin hay thong tin bat d6i xtng.
Vi khi dé hiéu 1 vé khach hang vay tirc van dé
vé thong tin bat ddi xtng da giam, cac to chirc
tin dung s& khong can thiét phai yéu cau khach
hang phai c6 von ty c6 cao, tai san bao dam,...
Khi d& hoan toan hiéu ré nguoi vay, cac to chirc
tin dung tham chi khong can phai yéu cau ngudi
vay c6 von tu co hay tai san bao dam, cling nhu
bat ki muc dich vay nao déu dugc chdp nhan
(trr cdc myc dich vay ma phap luat khong cho
phép). Pay l1a vin dé kho khin ma cac t6 chic
tin dung dang quan tim dé nang cao ning lyuc
canh tranh cling nhu ddm bao rii ro cho ban
than. Tir d6 t6 chic tin dung c6 thé xay dung
chinh sach dinh gia, 1ai suat phu hop véi thi
truong va dic trung cua dia phuong dé dap tmg
t6t hon nhu cau von cta khach hang. Pong thoi
ap dung chinh sach cho vay, tra ng phu hop voi
chu ky va dac trung trong hoat dong kinh doanh
ctia d6i tuong nay, cu thé nhu thoi han tra no,
1i suat cho vay phai pht hop véi tinh mua vy;
(2) Tang cudng hoat dong tu van va kiém soat:
Tang cuong tim hidu vé khach hang, dwa ra cac
tu van, giai phap, chinh sach pht hop véi dic
diém timg khach hang dé phong ngira rii ro
dong thoi ciing khong quén ting cuong cong tac
kiém soat sau cip tin dung. Do dic trung cua
khach hang c4 nhan 13 & cac ving xa, it c6 mbi
quan h¢ xa hdi nén sau khi cho vay cén bd cho
vay phai ting tan suat lién lac dé nim bt cac
thong tin vé khac hang. Chinh vi vy can phai
ting cudng cong tac kiém soat dbi véi cac ddi
tuong khach hang nay thong qua cac giai phap
nhu: kiém tra chéo thong tin tir cac khach hang
khac, thu nhéap thong tin tir chinh quyén cip xa,
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ép va ddc biét 1a cac don vi thu mua, don vi cung
tmg vat tu dau vao ma khach hang thuong
xuyén giao dich dé co day du thong tin can thiét
nham dwa ra cac quyét dinh tmg xtr tin dung phu
hop khi co nhitng chuyén bién bét lgi; (3) Phat
huy loi thé vé kinh nghiém: Khach hang can
phat huy thé manh vé kinh nghiém trong linh
viuc minh dang tham gia hién c6, dong thoi
thuong xuyén trao d6i kinh nghiém va hoc hoi
v6i nhiing nguoi khac trong cung linh vuc
nhung thanh céng hon, dé c¢6 phuong hudng
cling nhu cach thuc hop 1y, tir d6 hi¢u qua san
xuit kinh doanh s& duoc nang cao, giup cai
thi¢n thu nhap va nang cao kha nang tra no vay
ding han. Bén canh d6, cac khach hang thuong
xuyén tham gia cac 16p tap huén h trg ky thuat,
tap hudn cic chuyén dé c6 lién quan dén nganh
nghé hay linh virc dang tham gia hoat dong, do
cac co quan chuyén moén va cac chuyén gia
trong linh vuc t6 chirc, nhim nang cao ky thuat
va phuong hudéng hoat dong, k¥ nang trong
nganh ngé hoat dong, nhim hoc hoi, tich liy
dugc nhiéu kinh nghiém hon, gitp cho khach
hang dat hi€u qua cao trong qué trinh tham gia
hoat dong san xuét kinh doanh, nham gop phan
nang cao thu nhap, nang cao tim lyc tai chinh va
kha nang tra no vay ding han cao hon; (4) Giam
sat st dung von vay: Khach hang can bd tri va
dua ngudn vén vay vao dung muc dich nhu cau
st dung von theo nhu hd so vay di dugc duyét,
tranh tinh trang sir dung ngudn vén vay vao viéc
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