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UOC LUQNG MUC SAN LONG CHI TRA
VA CAC YEU TO ANH HUONG PEN MUC SAN LONG CHI TRA:
NGHIEN CUU TRUONG HQP DICH VU 3G CUA MOBIFONE
Ly Quéc Vinh*, Trin Trung Chuyén*s

Tém tit: Mirc san long chi tra trung binh cho dich vu 3G cua khach hang MobiFone tai
thanh phé Can Tho dwoc wée tinh bang phwong phéap Turnbull (1989). Két qud nghién ciru
cho thci’y quyé} dinh lwa chon dich vu 3G cua MobiFone chiu anh huong cua 3 yéu 16, duwoc
xdc dinh theo mirc d¢ anh hieong tir cao dén thap la: Thu nhdp cia khdch hang, sw da dang
cia itng dung 3G va nghé nghiép ciia khach hang.

Mikc san long chi tra cho dich vu 3G ciia MobiFone chiu anh hieong ciia 6 yéu 16 cing
dwoc sdp xép lai theo mikc do anh hwong tir cao dén thap la: Toc do duong truyén 3G, Su da
dang cia g dung 3G, “Khu vie sinh song”, Nghé nghiép, Thu nhdp”, va Gid cuée 3G hién
tai. 6 yéu to trén gidi thich dwge 50,5% thay déi trong mire do sin long chi tra cho dich vu
3G. Ngodi ra cic yéu t6 khdc nhw giGi tinh, tuéi, trinh dé hoc van, cdch tinh cude 3G dnh
hieong khéng c6 ¥ nghia thong ké dén quyét dinh lwa chon ciing nhir mirc san long chi tra cho
dich vu 3G cua MobiFone.

Két qua nghién ciru con cho thdy mirc gid cao nhdt ma khdch hang san long chi tra la
109,4 nghin dong/thang. Bén canh do, sé liéu kinh doanh tir nam 2014 dén 2016 cho thdy sé
lwong khach hang chi tra duéi 50 nghin dong/thang luén chiém trén 50% tong sé leong
nguoi ding dich vu. Piéu dé cho thdy, khach hang sdn sang tra cao hon gdp déi néu ho théa
man véi dich vu cung cap.

Tir khéa: San long chi tra, Mobifone Can Tho, dich vu 3G, quyét dinh tiéu ding

Abstract: Willingness to pay for 3G service by Mobifone customers in Can Tho City
was evaluated using contingent valuation method proposed by Turnbull (1989). Research
results show that the decision to choose Mobifone 3g was influenced by 3 factors, ranking
from highest to lowest, customer income, diversity of 3G, and user occupation.

Willingness to pay for 3G was impacted by speed, diversity of application, living zone,
occupation, income, and current price of 3G. These six factors explain for about 50% of the
variation in willingness to pay. Other factors like sex, age, education, pricing methods do not
have significant effects on level of willingness to pay and decision to use 3G service of
Mobifone.

* Thac si cong tac tai Mobifone Cén Tho
%5 Thac si Truong Pai hoc Nam Can Tho
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Highest level of willingness to pay was 109 thousand VN Dong per month. Business
data at Mobifone during the period 2014-2016 also show that about 50% of its customers
paid not more than 50 thousand dong per month. Therefore, customers willing to pay more
than double if the service is satisfied.

Key words: Willingness to pay, Mobifone Can Tho, 3G service, consumer decision

Gioi thiéu

Vi su ra doi cia cong nghé 3G, cho phép truyén ca dir lidu thoai va dir liéu ngoai thoai
nhu tai dir liéu, gui email, tin nhin nhanh, hinh anh... S6 lugng ngudi dung internet trén
smartphone tdng manh. Vi loi thé két ndi & moi noi, dap tmg moi nhu cau cho hoc tép, cong
viée, giai tri hay giao luu v6i cong dong, cong nghé 3G ngay cang tré nén thong dung.

Dich vu 3G ctua MobiFone tai Tp. Cén Tho nhirng ndm qua c6 su tang trudng 4n tugng,
trong giai doan 2013-2015 doanh thu dich vu 3G téng binh quéan 45%/nam (MobiFone, 2016).
Doanh thu tir dich vu 3G chiém 22,3% trong co céu doanh thu ciia MobiFone tai Tp. Can Tho.

Dich vu Fast connect (USB 3G): Dich vu Fast connect la dich vu cho phép cac khach
hang co thé truy cép internet bing rong di dong (Mobile Broadband) va gii tin nhin SMS
trong pham vi ving phu séng ciia mang 3G thong qua céc thiét bi cho phép truy cép Internet
trén nén cong nghé 3G. Khach hang sur dung dugce dich vu khi c6 may tinh twong thich voi
viéc truy cap Internet (PC, Laptop co cong USB hoic co khe cai SIMCard), khach hang c6
SimCard MobiFone da duoc dang ky su dung dich vu Fast Connect, khach hang c6 cac thiét
bi hd trg dé truy nhap Internet trén may tinh thong qua mang di dong.

Céc dich vu gié tri gia ting trén nén 3G: 1 cac dich vu tién ich dugc dong goi thanh tng
dung phuc vu cac nhu cau chuyén biét nhu hoc ngoai ngit, thanh toan dién tir, games.

Co s6' Iy thuyét

San pham dich vu 13 san pham kho long cam nhan day du thong qua gidc quan, thudng
mang tinh chét dic trung nhu: (1) V6 hinh (2) Tinh khong thé tach roi (3) Tinh da dang (4)
Tinh khéng thé ton kho, khong thé dé danh.

Mike san long chi trd theo Iy thuyét marketing

Mic sin long tra 1a mirc gia t6i da ma ngudi tiéu dung chap nhén tra cho mot hing hoa.
C6 9 yéu tb anh huong dén mire sin long chi tra: (1) gia cao di vdi chat lwong cao (2) doc ddo
(3) so véi thi tién hay téng chi tiéu (4) dic diém cia nguoi mua nhu gi6i tinh, tudi, tam 1y,
nghé nghiép, thu nhép, noi sinh séng (5) méi trudng vi mo (6) tinh thoi trang (7) so sanh véi
hang hoa hay san pham canh tranh khac (8) gid du doan trong twong lai (9) tac dong khuyén
mai mua 2 tang 1.
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Nguoi mua san long tra cao hon néu ho tin ring chét luong c6 tuong quan véi gia. Gia
mot hang héa hay dich vu twong tdc manh mé voi cac yéu t khac nhu quang cdo va khuyén
mai, phan phéi... (Nagle va Holden (2002) va Monroe (2003), din theo Breidert, 2005). Kotler
va Armstrong (2001) dinh nghia gi4 la “lugng tién phai tra cho mot san phdm hoac dich vu,
hodc tong gia tri ma ngudi tiéu dung danh d6i dé co hodc sir dung san pham hay dich vu”,

C6 hai phuong phap dinh gia san pham la (i) dinh gié sin phdm dya vao chi phi (cost
based-pricing), va (ii) dinh gia san phém dya vao gia tri nguoi tiéu dung nhin dugc (value
based-pricing). Viéc dinh gia san phém dua vao gia tri nhan dugc kho khan hon dya vao chi
phi nhung tiém nang loi nhuén cua chién luoc gid dua vao gia tri nhan dugc 1én hon nhiéu so
v6i bat ky phuong phap dinh gia nao khac (Monroe, 2003, dan theo Breidert, 2005).

Viéc nhan dinh gia tri nhan duge cua khach hang sai gy anh huong lon dén doanh thu
ctia sin phim. Néu cong ty nhan dinh gia tri khach hang nhan dugc nhiéu din dén dinh gia
san phém qua cao, san phém s& khong tiéu thy duoc, doanh thu bi anh huong. Nguoc lai, nhan
dinh gi4 tri nhan duoc thap din dén gia ban thip, doanh thu ciing bi anh hudng. Gid t6i da cua
mot san pham duoc hinh thanh boi nguoi tiéu dung nhu 1a sy nhan biét mic gia tham khao
ctia cac san phdm tham khdo cong véi gia tri khac biét giira san phdm tham khao va san pham
quan tam. Nhu vay, san pham hoan hao, wu viét nhat so véi cic san phém canh tranh s€ co gia
ban t6i da. MAu chét dé co gia ban tdi da 1a khac biét hoa san pham, tic 1a sira d6i mot san
phim 1am né thu hut hon, khéc biét hon di véi mot nhom khach hang nhat dinh. Su khéc biét
doi hoi mét chién luoc gia tinh vi dya vao gid tri nhan dugc cua san phém (Kotler va
Armstrong (2001), din theo Breidert (2005).

Theo Varian (2003), céc nha kinh té goi murc sn long chi tra t6i da cia mot ngudi la
muc gia han ché cua nguoi do. Gia han ché 1a muc gid cao nhat ma mot nguoi chép nhén va
vAn mua san phadm. Néi cach khac, gia han ché 1a mirc gia ma tai d6 ngudi mua quyét dinh
mua hodc khong mua hang. Khi mua sim mot san pham, khach hang san long chi tra bao
nhiéu phu thudc vao gié tri kinh té nhan dugc va mic do hitu dung cta san pham. Hai gia tri
x4c dinh muc gia mot ngudi sin 1ong chap nhin 1a mic gid han ché va mirc gia toi da. Mirc
sin 1ong chi tra dwgc dinh nghia 1a mirc gia cao nhit mot ca nhan sén sang chap nhan chi tra
cho mot hang hoa hoéc dich vu.

Cac phwong phap xac dinh mire sén long chi tra

D&i voi nha san xuét, trude khi cung cfip hang hoéa, dich vu dén nguodi tiéu dung ho
thuong xem xét s& ban hang hoéa, dich vu ctia minh véi mirc gia la bao nhiéu tién. Dé tranh
viéc dinh gia hang héa mot cach tryc quan, khéng c6 su tinh toan chinh xac, dan dén nhing
sai 14m vé gia ca anh huong dén doanh thu va loi nhuén, nha san xuat phai can nhic vé gia
ban, sb lugng ban ra va loi nhuén ki vong thu duoc.

e e —
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Déi véi nguoi tiéu dung, khi mua mot hang héa hay sir dung mot dich vy, ho quan tam
dén murc do thang du tiéu dung ma ho nhan dugc khi str dung. Vi ngan sach cua nguoi tiéu
dung 14 hitu han nén ho ludn lya chon mua cdc san pham mang lai cho ho nhiéu thing du
tiéu dung hon.

Do do6, viéc xac dinh muirc san long chi tra cin duoc ap dung trong qua trinh dinh gia ban
san pham hang hoa, dich vu va xac dinh dic diém can c6 cta hang hoa, dich vu (trong qué
trinh x4y dung san pham) ctia nha san xudt. Muc dich cuia viéc xac dinh muc sin long chi tra
1a x4c dinh thoa man nhu ciu ngudi tiéu dung, xac dinh murc chi phi khich hang sin sang bo
ra dé xay dung gia ban ti wu nhim tdi da hoa lgi nhuan thu duoc.

Miic sin long chi tra dugce xac dinh bang nhiéu phwong phap khic nhau: phwong phap
danh gia hang hoa thong qua duong cau (cach cia Marshall hodc Hicks) va phuong phap danh
gid hang hoa khong thong qua duong cau.

Cdc phuwong phdp khéng thong qua dwong ciu

Phuong phap nay khong thé cung cip thong tin danh gia, cac do lwong vé loi ich thuc
nhung vén 1a cong cu tim toi hiru ich dé thdm dinh chi phi loi ich cta cac du 4n san xuét. Bao
gbm céc phuong phap:

Phuong phap thay d6i ning suat (Changes in Productivity): dwoc st dung dé xac dinh
gié tri kinh té cua su thay doi san lvong. Uu diém cua phuong phép nay 1a don gian, dé hiéu,
dé thuc hién vi ¢6 thé x4c dinh dugc truc tiép gia tri kinh té, dua trén cac thong tin d& thu thap
va quan sat duge vé gid va cac mirc san luong trén thi truomg. Tuy nhién, viéc ap dung
phuong phép nay gip phai vin dé nhét dinh chang han nhu san lugng, gié tri hang héa co thé
bi phan 4nh sai trong mot s6 tinh hudng thay déi hodc hang hoa sir dung da muc dich cin cé
sw danh do6i vé gia tri...

Phuong phép chi phi thay thé (Substitue Cost Method): duoc st dung dé tinh céc chi phi
dé su dung bién phap thay thé hoac phuc hdi dé loai bo hodc giam lugc cac tac dong bat loi
chiang han nhu téc dong ctia 6 nhidm khong khi ddi véi co s¢ ha tang 1a ciu dudng, nha cira...
Phuong phap nay kha don gian trong tmg dung do khong phai thuc hién cic cudc diéu tra chi
tiét nhung viée xac dinh bién phap thay thé hoidc phuc hoi doi khi rat khé khan din dén tinh
toan chi phi khong chinh xac.

Phuong phép chi phi phong ngira (Preventive Cost Method): Pé tranh céc thiét hai co
thé nhin thiy trude, cic bién phap phong ngira thuong duge sir dung vé6i chi phi thép hon
thiét hai thyuc té xay ra. Chi phi phong ngira nay dwoc ding 1am co sé tinh toén chi phi thiét
hai. Phwong phép nay don gian va c6 chi phi thap hon thuc té thiét hai nhung chi phi phong
ngira luon bi han ché boi thu nhap. Ching han nhu viéc tiém chung phong bénh, chi phi xdy
dung dé diéu,...
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Phuong phép chi phi y té (Cost of Illness): dwoc sir dung trong trudng hop phat sinh chi
phi do strc khoe con ngudi bi anh hudng boi 6 nhiém mai truong. Chi phi vé dich vu y té gdbm
chi phi khém chira bénh, thuc men, chi phi do ning suét lao dong giam... dugce tinh 1a chi phi
do 6 nhiém méi trudng tic dong dén strc khoe con ngudi.

Phuwong phdp théong qua dwong cau

Cung cip cac théng tin danh gid va cac do luong vé loi ich, gid tri thang du tiéu dung.
Bao gdm céc phuong phap:

Phuong phap do luong mirc thoa dung (Hedonistic Pricing Method): dugc st dung dé
uGe tinh gi4 tri clla moi trudng an trong gia tri cla cac hang hoa, dich vu thong thuong nhu
gi tri cua khung canh bo séng an trong gia ban ciia manh dét ven song. Gia ban ctia manh dat
ven song s& cao hon gid ban clia manh dat khong c6 khung canh bo song, mirc chénh léch
gitra hai manh dat nay 1a co s¢ dé tinh gia tri kinh té cua khung canh bo song.

Phuong phap chi phi du hanh (Travel Cost Method): dugc st dung dé danh gia gia tri
giai tri tai cac dia diém co6 khach tham quan nhu coéng vién, khu bao tdn thién nhién, bai
bién... Gia vé vao cira ma khach tham quan phai bo ra khi dén tham cong vién, khu béo ton...
thuong rat ré, khong phan anh dung gia tri giai tri noi d6 nhung c6 thé dung dit liéu téng chi
phi du lich khach tham quan phai chi tra dé dén khu bao ton, cong vién... dé xem xét. Uu diém
cua phuong phap nay la dé duoc chép nhan vi dwa trén sy chap nhan chi tra thuc t& cua khach
tham quan nhung viéc nay doi hoi phai c6 diéu tra quy mé rong, phan tich thong ké phirc tap
va van dé da muc dich khi du khéch tham quan nhiéu dia diém trong cing mét chuyén di.

Phuong phép dinh gi4 ngdu nhién - CVM (Contigent Valuation Method): 1a phuong
phép thuc hién khao séat, dua tra nhidu cau héi vé san pham ciing nhu cc dic diém kinh t& xa
hoi, tao nén tinh huéng gia dinh, dé xuit mét hodc nhiéu phuong 4n ban san phim véi nhiéu
mirc gid khac nhau cho ngudi tiéu ding lua chon. Phuong phéap dinh gid ngau nhién cé 3 noi
dung chinh:

Xay dung céc kich ban chi tiét vé thi truong gia dinh cho hang héa, bao gdm viéc mé ta
cac dicu kién anh huong.

Thiét ké bang phong vén, cdu héi mirc sin long chi tra véi tiéu chi giam thiéu cac do
léch von c6 trong phuong phap dinh gia ngiu nhién va thuc hién phong van.

So véi cac phuong phap hién co, thi phuong phap dinh gia ngau nhién duoc sir dung
linh dong, dé chap nhén va ép dung nhiéu nhit dé thyc hién viéc xéc dinh mic sin long chi tra
khi ma khéng thé ap dung cac phuong phép khéc (Field va Olewiler, 2005). Céc két qua nghién
ctru cua CVM twong dbi dé hiéu, dé& suy dién va dung vao muc dich xay dung chinh séch.

Tuy nhién, phuong phdp CVM ciing c6 nhiéu sy thién léch. Pearce va Turrner (1994)
nhén thiy CVM thuong mic phai nhing thién léch nhw léch vé thiét ké, 1éch vé gia thuyét va
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léch do cach thyc hién. Nhitng han ché, thién léch nay c6 thé duoc cai thién bing cach thiét ké
bang cau hoi that cén than, cAu tric cau hoi murc sin long chi tra hop ly, xay dung cac kich
ban, tinh huéng gia dinh vé san pham phai don gia, d& hiéu cho nguoi dugc phong van, huin
luyén can bd phong van tdt va can bo nay phai that hiéu vé ndi dung va muc dich cta cau hoi
murc san long chi tra.

Cic yéu tb anh hwéng dén mirc sin long chi tra

Khéi niém mirc san long chi tra dugc sit dung kha nhiéu trong linh vyuc kinh té moi
truong. Theo Hanley va Spash (1993), dan theo Hoang Thi Huong (2008), mic sdn long chi
tra cua ngudi dugc diéu tra c¢o thé bi anh huong boi cac yéu t6 hodc cac bién khac nhau, bao
gf‘)m ddc diém kinh té xa hoi cia ngudi d6 nhu thu nhéap, trinh d6 hoc vén,... va mot s6 bién do
ludng “sé lugng” caa chat lwong moi truong.

Nguyén Vin Song & cdéng sw (2011) thuc hién nghién ciru x4c dinh mitc sdn long chi tra
cua cac ho néng dan vé dich vu thu gom, quan 1y va xtt 1y chét thai rin sinh hoat

Do quyét dinh lua chon dich vu 3G cua khach hang nhén 2 gia tri 1a c6/khong, thudc dang
nhi phan. M6 hinh hdi qui nhi phan Logit dugc dung dé xac dinh mirc d6 anh hudng cia mdi
yéu t6 téi quyét dinh lya chon dich vu 3G ctia MobiFone. M6 hinh héi quy Logit c6 dang:

P(Y =1)

¥=ULnf PY =0)

1= Bo+=PiXi+ &

Trong do:

Y: 1a bién quyét dinh luya chon sir dich dich vu 3G (bién phu thudc), dang nhi phan,
nhén gié tri 0 néu lya chon 1 khéng chon dich vu 3G va nhén gia trj 1 néu ngugc lai.

P (Y=1) la x4c suit khach hang déng y chon su dung dich vu 3G cua MobiFone va
P (Y=0) la xé4c suit khach hang khoéng dong v chon sir dung dich vu 3G ctiia MobiFone;
Bo: hing sb; B 1, P2.... Po: cac hé s6 hoi quy riéng; e: sai s6 ctia m6 hinh.

Bang 1. Céc yéu t6 anh huong dén muc sin long chi tra dich vu 3G cua MobiFone

. ; K3
Bién giai thich Ma hoa Y nghia Y \;Qng
dau
Gidi tinh Giot Gidi tinh cua dap vién. Nam =1, nit =0 +
Tudi Tuoi S6 tudi cua dap vién (ndm) +
Ngh nghiép Nghe Sirfh vién = | , Nénog dz:m = ?; Nhan vién vin ¥
phong = 3; Cap quan ly, chu dn =4
Thu nhap ThuNhap Thu nhap (triéu dong/ngudi/thang) -
Trinh d6 hoc van | HocVan Sé nam di hoc cua dap vién (ndm) +

218



TRUONG DAl HOC NAM CAN THO
e e e e e e e e S S e — e o]

Tap chi Khoa hoc va Kinh té phat trién s6 05+06

Bién gigi thich | Ma hoa Y nghia Kyd;fﬁng
Khu vue sinh KhuVuc Séng & thanh thi Thanh thi = 1, Nong thon = 0 +
song
Khuyén méi KhuyenMai | C6 dugc nhan khuyén mai = 1, khéng = 0 -
o Loilch Loi ich nhan tir dich vu 3G. Rat it = 1; It = -

j 2; Trung binh = 3; Nhiéu = 4; Rat nhiéu =5
Chi phi 3G GiaCuoc c131 phi sff du}ng djcfh vu 3G thuc té hang +

thang (nghin dong/thang)
TinhCuoc | Rét khong phi hop = 1; Khéng phu hop = 2; +
Tinh cudce Binh thuong = 3; Phu hop = 4; Rat phu hop
=5
Tbc do duong TocDo Téc do duong truyén ¢6 dam bao = 1,
truyén khong =0
TruyenThong | Khach hang c6 nhén thong tin dich vu 3G tir +
Truyén thong nhin vién ban hang, tir phuong tién truyén
thong, quang céo. C6 =1, khéng =0
Ung dung UngDung Su da dang cua tng dung. C6 = 1, khéng = 0 +
Nguon: Te ong hop co s Iy thuyét va tham khdio ¥ kién chuyén gia
Phwong phap nghién ctru

Chon doi twong diéu tra

Mot mau ngdu nhién 300 khach hang di va dang st dung dich vu 3G va nhiing khach
hang chi sir dung dich vu 2G cua MobiFone dugc chon tir danh sach khach hang MobiFone &
Tp. Can Tho. Thong tin chung vé ca nhan gdm gi6i tinh, tudi, nghé nghiép, trinh d6 hoc van,
thu nhap cta ho gia dinh va thu nhap cta ngudi dugc phong van. Trong phan 2: thong tin vé
mitc d6 nhdn biét déi voi dich vu 3G ciia MobiFone va cach thirc khai thac, sir dung céc dich
vu 3G. Danh gia cua nguoi duge phong véin dbi voi chét lwong dich vu 3G cua MobiFone,
muc phi hang thing va mic d6 hai long. Trong phin: Mirc gia sin long chi tra (WTP) cho
dich vu 3G ctia MobiFone.

Cau triic cdu hoi WTP trong nghién ctru nay 4p dung ciu tric dua theo k¥ thuat “diu
gid”, trong d6 gdbm mirc ti thiéu va mirc t6i da, giita mtrc tdi thiéu va muec téi da duge chia ra
céc mirc khac nhau. Tai mdi muc gia c6 2 cau tra 15i: dong ¥ hodc khong dong y.

Dé x4c dinh mirc t6i thiéu va mic t6i da trong cdu hoi WTP, nghién ctru nay dua trén ¥
kién mot s6 chuyén gia am hiéu vé dich vu 3G dang cdng tac tai cdc cong ty vién thong va
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phong vén thir mét sé khach hang ca nhan dang sir dung dich vu 3G. Qua do muc toi thiéu
duogc xéc dinh 14 50.000 d/thang va mirc tdi da 1a 450.000 d/thang. Mirc khoi diém dau tién
trong cau hoi WTP dugc tac gia chon sé bang gia tri trung binh ctia mirc t6i thiéu va mirc t6i
da va bang (50.000 + 450.000)/2 = 250.000 d/thang. Mirc khoi diém thir hai dugc chon 1a
mure toi da, tirc 1 450.000 d/théng.

Khi thuc hién phong vén, can bd phong van sé thay doi sir dung 2 két cau khac nhau
vé mic WTP khoi diém. Ngudi duoc phong van dau tién s& hoi véi mirc khoi diém
250.000 ddng/thang va ngudi duoc phong van tiép theo s& duoc hoi véi mic khoi diém
450.000 dong/thang.

Mirc sin long chi tra trung binh cho dich vu 3G cua khach hang MobiFone tai thanh phd
Can Tho dugc udce tinh bang phuong phap Turnbull (1989) nhu sau:

N la tong s6 quan st ciia mau. C6 j gia tri WTP khac nhau.
tj 1a cac mirc gid dap vién sin long chi tra.
h; 14 s6 ho sin long chi tra tuong Gmg véi cac mitc gia t;.

n; 1a tong s6 ho san 1ong chi tra cao hon murc gia t;

np = th

WTP trung binh dugc wdc lugng nhu sau:
J
MeanWTP = Y S(t )]t —1,]
=0

Két qud va thio lugn

Bing 2. So lugng thué bao theo mirc chi tra dich vu 3G (don vi: ngan df)ng)

v 100K - 150K - 2
Nam <50k 50K -100K 150K 200K > 200K Tong
2014 130.968 36.120 19.942 13.567 20.503 221.100
2015 153.624 37.003 19.012 11.423 19.481 240.543
2016 164.754 35.659 17.792 10.276 16.946 245.427

Ngué‘n.' MobiFone Can Tho (2016)

S6 tién chi cho cudce dich vu vién thong trung binh cua nhitng nguoi duoc khao sat 1a

194,10 nghin ddng/thang; do léch chuan la 139,14 nghin ddng/thing; sé tién it nhat 1a
50 nghin ddng/thang; nhiéu nhat 1a 900 nghin déng/théng.
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S6 tién chi cho cude phi 3G trung binh ctia ngudi dugce khao sat 1a 60,23 nghin d/thdng véi
do léch chudn 1 60,84 nghin d/thang bién dong trong khoang tir 0 dong dén 300 nghin d/thang,

Nhién thirc va danh gia clia khach hang d6i véi dich vu 3G MobiFone

Kénh tiép cin théng tin dich vu

Két qua khao st cho thiy tat ca 300/300 ngudi tham gia khao sét déu duoc tiép cin céc
thong tin dich vu 3G ctia MobiFone, tir nhiéu kénh khéc nhau. Trong do c6 240 ngudi nhén
dugc thong tin tir tin nhin cua MobiFone, ¢6 102 nguoi nhan théng tin tr cdc nhén vién va dai
Iy MobiFone, c6 68 ngudi tiép nhén thong tin tir bdo dai va 17 ngudi nhan thong tin tir cc
kénh théng tin khac (Hinh 1).

Kénh thong tin khac == 17
Nhaén vién va dai Iy Mobifone m—— ()2
Tin nhin Mobifone e — ————————— /()
Bao dai messssss 63
0 50 100 150 200 250 300

Hinh 1. Kénh tiép can thong tin dich vu
Nguon: Két qua phan tich sé liéu khao sit (2016)
Nhu vy, viéc tiép nhan thong tin tir tin nhin MobiFone 13 phé bién va thong dung nhat,
vira thudn tién cho khach hang, vira dé dang cho céng ty trong viéc cép nhat, cung cap thong
tin méi dén cho khach hang.
Muc dich sir dung 3G
Trong 300 ngudi dugc phong van c6 213 dang st dung dich vu 3G cua MobiFone véi
nhiéu myc dich khac nhau. Trong d6 c6 106 ngudi sir dung dé lién lac - giao tiép (sir dung céc
ung dung nhu zalo, facebook, skype, viber,...), 160 nguoi sir dung dé giai tri (choi céc tro
choi, xem phim, nghe nhac...), 76 nguoi sit dung cho muc dich kinh doanh - 1am viéc va 47
ngudi sir dung dé hoc tap (Hinh 2).

Lién lac - Giao tiép =————— | ()G
(1Al (Tl S e e e e e T TS 160
Kinh doanh - Lam viéc m— 7
Hoc tip s 47
0 50 100 150 200

Hinh 2. Muc dich sir dung dich vu 3G
Nguon: Két qua phan tich sé liéu khao sdt (201 6)

e ———————
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Uu tién khi lva chon dich vu 3G
Két qua khao sat tai bang 4.3 cho théy, khi c6 két ndi wifi thi 33,7% nhimg nguoi dugc
khao sat s& wu tién str dung wifi; 60,3% khi khong két noi duge wifi thi méi st dung 3G,
trong khi chi c6 6,0% co6 wife van sir dung 3G.
Béng 3. Lua chon giira wifi va 3G

Stt | Chi tiéu Sb quan sat Ty 18 (%)
Co wifi khong st dung 3G 101 33,7
C6 wifi van str dung 3G 18 6,0

3 St dung 3G néu khong vao dugc wifi 181 60,3
Téng 300 100,0

Nguon: Két qua phan tich 56 liéu khao sat (2016)

Bing 4. Danh gia chung vé dich vu 3G ctia MobiFone

Stt Chi tiéu S6 quan sat Ty 1& (%)
1 So sanh 3G va 2G 300 100,0
3G kém hon 2G 67 233
3G tuong duong 2G 19 6.3
3G tot hon 2G 214 71,3
2 Gia cude 3G hang thang 300 100,0
Cao 79 26,3
Vira phai 180 60,0
Thap 10 3,3
Khong biét/Khong c6 ¥ kién 31 10,3
3 Mirc do hai long 300 100,0
Hoan toan khong hai long 9 3,0
Khong hai long 22 13
Trung lap 60 20,0
Hai long 194 64,7
Rat hai long 15 5,0
4 Cach tinh cwéce 3G 213 100,0
Rét khong phu hop 1 0,5
Khéng phu hop 18 8,5

B RO RORRRRRERERETRERERRREeeeeee—ee————————  — — ———— ————————— ]
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Stt Chi tiéu S6 quan sat Ty 1& (%)
Trung lap 97 45,5
Phu hop 85 39,9
Rét phi hop 12 5,6

5 Téc d két ndi 213 100,0
Khéng dting cam két 9 4,2
Pung cam két 204 95,8

6 Ung dung 3G da dang 213 100,0
Khéng 15 7
Co 198 93

Nguon: Két qua phan tich sé liéu khao sdt (2016)
Céc yéu t6 dnh huéng dén quyét dinh chon lwa, mirc sin 1ong chi tra (WTP) déi
v6i dich vu 3G ciia MobiPhone
Str dung mé hinh phén tich héi quy nhi phan dé xac dinh cac nhan t§ anh hudng dén
murc san long chi tra cho dich vu 3G ctua MobiFone.
Y: la bién quyet dinh lya chon sur dich dich vu 3G (bién phu thudc), dang nhi phan

nhan gi4 tri 0 néu lwa chon 1a khong chon dich vu 3G ciia MobiFone va nhén gia tri 1 néu
chon dich vu 3G ctia MobiFone.

P(Y=1) la xéc suit khach hang dfmg v chon su dung dich vu 3G cua MobiFone va
P(Y O) la xac sudt khach hang khong dong ¥ chon su dung dich vu 3G ctua MobiFone. B o:
hing sd; B1, B2 . Po: cic hé sb hoi quy riéng; ¢: sai s6 cia mo hinh.

Déi voi bién TruyenThong (truyen thong vé& dich vu 3G), do tat ca cac quan sat trong
mau déu nhan duoc thong tin truyen thong vé dich vu 3G (gié tri bién TruyenThong = 1) nén
khéng ¢6 y nghia trong mé hinh hoi quy, bién TruyenThong bi loai khoi mé hinh.

Mirc dd du béo chinh xédc ctia mé hinh 1 92,9% (Bang 5), cho thdy mé hinh dua ra rét
c6 y nghia trong viéc nghién ctru céc yéu té anh huéng dén quyét dinh lua chon sir dich dich
vu 3G cua MobiFone.

Bing 5. Két qua hoi qui ude lugng cac yéu té anh huong dén quyét dinh chon dich vu 3G.

Bién dc lap | Hé s6 hdi quy | D6 léch chuan | Kiém dinh Wald |  Sig e®
GioiTinh 0,186 0,686 0,073 | 0,787 1,204
Tuoi 0,055 0,041 1,814 | 0,178 1,056
NgheNghiep 0,457 0,220 4,307 | 0,038 1,580
ThuNhap 3,949 0,744 28,133 | 0,000 51,859
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Bién doc lap | Hé s6 hdi quy | D¢ léch chuan | Kiém dinh Wald |  Sig e?
HocVan 0,010 0,513 0,000 | 0,985 1,010
KhuVuc 0,625 0,674 0,862 | 0,353 1,869
UngDung 1,182 0,732 4,610 | 0,036 3,261
Tinhcuoc3G -1,835 1,254 2,141 |0,143 0,160
Constant -17,754 3,429 26,812 | 0,000 0,000

Nguon: Két qua phdn tich 56 liéu khdo sat (2016)

Céc bién con lai GioiTinh, Tuoi, HocVan, KhuVuc, TinhCuoc3G anh huong khong co ¥
nghia théng ké dén bién phu thudc, bi loai khoi mé hinh nghién ctru.

Két qua phan tich cho thy, gia sir xac sudt lya chon dich vu 3G 1a 10%, néu nghé
nghiép thay ddi 1 don vi do luong thi xéac suét lwa chon dich vu 3G sé 1a 14,9% (tdng 4,9% so
v6i ban dau); néu thu nhap cua khach hang ting thém 1 triéu dbng/thang thi xac suit Iwa chon
dich vu 3G sé 12 85,2% (ting 75,2% so v6i ban dau).

Gia str ban dau xéc suét Iva chon dich vu 3G 1a 10%, néu tmg dung 3G dugc danh gia 1a
da dang thi xac suét lua chon dich vu 3G sé la 26,6% (ting 16,6% so v&i ban dau).

Nhur vay, cac yéu td anh huong dén quyét dinh lya chon dich vu 3G cua MobiFone dugc
xac dinh theo mirc d§ anh hudng tir cao dén thép la: Thu nhap (ThuNhap); Su da dang cua
tmg dung 3G (UngDung); Nghé nghi¢p (NgheNghiep).

U'ée tinh WTP trung binh doi véi dich vu 3G ciia MobiFone

Udc lugng WTP trung binh ddi voi dich vu 3G ctiia MobiFone theo cong thire: (Habb &
McConnell (1997):

MeanWTP = is(t,-)[t,-n _tj]

Jj=0
Béng 6. Udc lugng WTP trung binh dbi véi dich vu 3G ctia MobiFone

] ti hy nj S(t) S(t)[t+1 - t]
0 0 0 300 1,00 20,0

1 20 1 299 1,00 5,0

2 25 11 288 0,96 4.8

3 30 14 274 0,91 9.1

4 40 1 273 0,91 9.1

5 50 54 219 0,73 7,3

6 60 2 217 0,72 7,2

224



TRUONG PAI HOC NAM CAN THO

Tap chi Khoa hoc va Kinh té phat trién sé 05+06

j [ hj nj S(t) S()[ti+1 - 4]
7 70 59 158 0,53 53
8 80 155 0,52 5.2
9 90 148 0,49 4,9
10 100 31 117 0,39 3,9
11 110 40 77 0,26 7.7
12 140 12 65 0,22 23
13 150 10 55 0,18 3,7
14 170 2 53 0,18 53
15 200 26 27 0,09 0,9
16 210 1 26 0,09 3,5
17 250 11 15 0,05 2.5
18 300 4 11 0,04 1.8
19 350 11 0 0,00 0,0
WTP trung binh 109.4

Nhu vy, mic san 1ong chi tra trung binh cho dich vu 3G ctia MobiFone 1a 109.400 dong/thang.

Cic yéu té anh huong dén mire sin long chi tra déi véi dich vu 3G

Mire d anh hudng cua ting yéu t& dén WTP cho dich vu 3G ctia MobiFone dugc wéc

lwong ding mé hinh hdi qui tuyén tinh. Két qua dwgc trinh bay trong Bang 7.
Bang 7. Udc lugng cac yéu td anh huong dén WTP dich vu 3G.

Bién giai thich H¢ s6 hoi quy D6 léch chuan Gia trj t
Hing s0 2151 26,30 -0,82
Gioi 13,34 8,15 1,63
Tuoi -0,06 0,47 -0,14
Nghe 6,20 2,54 2,44*
ThuNhap 2,33 0,38 6,09%%*
HocVan 0,92 3.8 0,18
KhuVuc 18,73 8,34 2,24*
GiaCuoc 0,32 0,07 4,32%*
TinhCuoc -1,44 5,07 -0,28
TocDo 39,71 10,22 3,88%*
UngDung 37,09 10,48 3,54
R? hiéu chinh 0,56

Bién dugc giai thich: WTP (ngan dong/thang)

Ngztcf:n: Két qua phdn tich 50 liéu khao sat (2016)
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Thdo ludn két qud phan tich héi quy

Nghé nghiép ¢6 anh huong dén mirc sin long chi tra. Thuc té, nhitng nguoi lam viée &
linh vyc kinh doanh s& san long chi tra nhidu hon cac nghé nghiép khéc; ngudi lam van phong
do tinh chét cong viéc s& sin long chi tra cho dich vu 3G nhiéu hon so véi hoc sinh, sinh vién
va ngudi néng dan.

Thu nhép c6 quan hé cung chiéu véi WTP cho dich vu 3G ctia MobiFone. Khi thu nhap
tang thi nguoi tiéu dung cé nhu cau cho cac hoat dong tinh than, trong dé nhu cau sir dung
dich vu 3G cho cac nhu cau viéc lam, hoc tap, giai tri, vui choi,... ting dan dén ho Chélp nhan
chi tra nhiéu hon.

Khu vyc sinh séng khéc nhau thi murc sin long chi tra cho dich vu ciing khic nhau.
Ngudi dan & thanh thi thuong ¢ nhu cau két ndi internet dé phuc vu cho cong viée, trao doi
thong tin, hoc tap, giai tri, vui choi,... nhiéu hon so véi nguoi dan ¢ khu vuc néng thén va
chap nhan chi tra nhiéu hon.

Gia cude cd quan hé cung chiéu véi WTP cho dich vu 3G ctua MobiFone. Gia céc dich
vu st dung thudng xuyén hang ngay ting thi mirc sin long chi tra cia ngudi dan cho dich vu
nay ciing s& ting. Thuc té cho thay, khi gia cudc dich vu vién thong ting thi ngudi dan ciing
san sang chi tra nhiéu hon do céc dich vu vién thong, trong do c6 dich vu 3G ngay nay tr&
thanh nhu cau thiét yéu trong doi séng ctia nguoi dan.

Toc d6 duong truyén 3G la yéu t anh huong manh nhat dén WTP. Nghién ctru nay co
két qua trong duong véi nghién ctru ciia Phan Dinh Hung (2011) va Tran Hiru Nam (2015)
cho thay khi chat lugng dich vu dugc cai thién thi ngudi tiéu dung sin long chi tra nhidu hon
cho dich vu véi mong muén chat luong dich vu tiép tuc str dung dich vu ngay cang cé chat
luong hon. Viéc cai thién toc dd duong truyén 3G, han ché tdi thiéu rét mang s& gitp mang
lai chét lwong dich vu tdt hon, tdng su hai long cua nguoi st dung, dan dén ho chép nhéan chi
tra nhidu hon. Twong tu khi ing dung 3G da dang hon, thi WTP tang thém 37,088 nghin
déng/the’mg. Su da dang cua tng dung cua 3G dwoc thé hién & ) lwong cac ing dung, cang
nhiéu tng dung thi cang da dang. Thuc té thi duge sir dung nhiéu dich vu ciia 3G thi theo 18 tu
nhién, khach hang chap nhan chi tra cho dich vu 3G nhiéu hon.

Céc yéu t6 anh huong dén WTP cho dich vu 3G ctia MobiFone duoc sip xép lai theo
mirc 6 anh hudng tir cao dén thap la: (1) Toc do dudng truyén 3G (TocDo); (2) Su da dang
cia ung dung 3G (UngDung); (3) Khu vuc sinh séng (KhuVuc); (4) Nghé nghiép
(NgheNghiep); (5) Thu nhap (ThuNhap); (6) Gia cude 3G hién tai (GiaCuoc).

KET LUAN

Két qua nghién ctru cho thdy quyét dinh lya chon dich vu 3G ctia MobiFone chiu anh
huong cua 3 yéu td, duge xac dinh theo murc do anh huong tir cao dén thé.p la: Thu nhap cua
khach hang, su da dang cia tng dung 3G va nghé nghiép ctia khéch hang.
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Mirc sén long chi tra cho dich vu 3G cia MobiFone chiu anh hudng cia 6 yéu td ciing
duoc sap xép lai theo mirc do anh huong tir cao dén thp la: Thir nhat “Téc do dudng truyén
3G”; Thtr hai “Sy da dang cua tmg dung 3G™; Thir ba “Khu vuc sinh séng”; Thir tu “Nghé
nghiép”; Thit nim “Thu nhap”; va Thr sdu “Gia cude 3G hién tai”. 6 yéu té trén giai thich
duoc 50,5% thay doi trong murc do san long chi tra cho dich vu 3G.

Ngoai ra cic yéu t khic nhu gigi tinh, tudi, trinh d6 hoc van, cach tinh cude 3G anh
huong khong c¢6 ¥ nghia théng ké dén quyét dinh lya chon cling nhrr mtre sin 1ong chi tra cho
dich vu 3G cua MobiFone.

Két qua nghién ciru con cho thidy mirc gia cao nht ma khach hang sin long chi tra la
109,4 nghin dong/thang. Bén canh do, s6 lidu kinh doanh tir nim 2014 dén 2016 cho thiy sé
lugng khach hang chi tra dudi 50 nghin dong/thang luén chiém trén 50% tong sb lwong ngudi
ding dich vu. Diéu d6 cho thiy, khach hang sin sang tra cao hon gip déi néu ho théa méan véi
dich vu cung cép.

TAI LIEU THAM KHAO

[1]. MobiFone Chi nhanh Can Tho (2013, 2014, 2015, 2016). Bdo cdo téng két hoat dong
kinh doanh 2013, 2014, 20135.

[2]. Phan Dinh Hung (2011). Nghién ciru mirc san long tra ciia nguoi dan doi véi dich vu cap
nuwoc sach tai Cao Lanh. Luan véan thac si Kinh té. Truong Pai hoc Mo Thanh pho
H6 Chi Minh.

[3]. Huynh Thé Khanh (2014). Nhdn t6 dnh huong dén quyét dinh ding dich vu 3G mang
MobiFone cua khach hang tai Ba Ria Viing Tau. Luan van thac si kinh té. PH Cong nghé
TPHCM.

[4]. Tran Hiru Nam (2015). Xdc dinh mirc san Iong chi tra ciia ho gia dinh déi véi dich vu thu
gom rac thai sinh hoat o Tay Ninh. Luan van thac si kinh té. Truong Pai hoc Kinh té
TPHCM.

[5]. Pham Thi Ngoc Phiic (2015). Céc yéu t6 anh huong dén mirc san long chi tra cia khdch
hang déi v6i san pham sita bot danh cho tré em tai thanh phé Quy Nhon. Luan van thac
si kinh té. Truong Pai hoc Tai chinh - Marketing.

[6]. Nguyén Vin Song & ctg (2011). Xdc dinh mirc san long chi tra ciia cdc hé néng din vé

dich vu thu gom, quan Iy va xur Iy char thai ran sinh hoat ¢ Gia Lam - Ha Ngi. Tap chi
Khoa hoc va phat trién 2011: Tap 9. s§ 5: 853 - 860.

[7]. Nguyén Dinh Tho (2011). Phiong phdp nghién citu khoa hoc trong kinh doanh. NXB
Lao dong xa hai.

[8]. Hoang Trong, Chu Nguyén Mong Ngoc (2008). Phan tich dir liéu nghién ctru v6i SPSS.
NXB Hong Dric.

227



TRUONG DAI HQC NAM CAN THO Tap chi Khoa hoc va Kinh té phat trién s 05+06

[9]. Ngo Thanh Trung (2012). Mic san long chi tra hoc phi ciia hoc vién doi véi chwong trinh

dao tao thac st trong nuoc tai mot s6 trieong dai hoc o Tp Hé Chi Minh. Luan van thac si
kinh té. Truong Pai hoc Kinh té¢ TPHCM.

[10]. Alison Wegwood. Kevin Sansom (2003). Willingness to pay surveys - A streamlined

approach: Guidance notes for small town water services. WEDC. Loughborough
University. UK.

[11]. Christoph Breidert, Michael Hahsler va Thomas Reutterer. A review of methods for

measuring willingness-to-pay. Innovative marketing. 2003.

[12]. Bruce K. Johnson, John C. Whitehead, Daniel S. Mason and Gordon J. Walker (2006).

Willingness to pay for amateur sport and recreation programs.

[13]. Chrisrtoph Breidert (2005). Estimation of willingness to pay. Theory, Measurement and

Application. Doctoral Thesis. Vienna University of Economics and Business.

[14]. Mitchell and Cason (1989). Using Surveys to Value Public Good: The Contigent

Valuation Method. Resource for the Future. Washington D.C.

[15]. Monroe K.B. and J. L. Cox (2001). Pricing Practices that Endanger Profits. Marketing

Management. 10(3). - pp. 42-46.

[16]. Nagle T.T. & R.K. Holden. 2002. The Strategy and Tactics of Pricing. Upper Saddle

River. NJ: Prentice Hall.

[17]. Philip Kotler, Gary Amstrong (1991). Principles of marketing. Prentice Hall. 5™ edition.

[18]. Zaiton Samdin (2008). Willingness to pay in Teman Nagara: A Contingent Valuation

Method. Int. Journal of Economics and Management 2(1). pp 81 - 94.

[19]. Varian H.R. (2003). Intermediate Economics - A Modern Approach. - 6 th Edition. -

228

New York, London: W. W. Norton and Company, 2003.



